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Thorpe Wood Care Home

Residential Care
Nursing Care
Dementia Care
Respite / Short Stay Care



Thorpe Wood 
Thorpe Wood Care Home opened in 2019. The home 
is purpose built and has been designed specifically 
for people living with dementia. The home is designed 
around four individual households and combines a 
warm and hospitable atmosphere with up to date 
facilities including large bedrooms with wet rooms.

It is our belief that people living with dementia should 
not have to live in secure wings or floors and therefore 
our approach when designing the households is to 
create a safe, familiar and unrestricted atmosphere 
where residents can get to know each other and the 
staff, and not feel lost and confused in a large home.

Thorpe Wood is located next door to Thorpe Wood 
Gold Course and has direct views of the course. At the 
side of the home is a public path that leads to Ferry 
Meadows through Bluebell Woods.

www.peterboroughcare.com

Thorpe Wood 
Earlham Road 
Peterborough  
PE3 6TN

New care enquiries: 01733 562328 
All other calls: 01733 303774 
Email newcare@peterboroughcare.com



People’s Experiences
“Since moving to Thorpe Wood, my father has settled in 
very quickly. This is due to the kindness and exceptionally 
good care given by the staff and led well by the home 
manager. The facilities are excellent, the food very good, 
the home has a lovely friendly atmosphere with lots of 
activities provided. I am delighted with how happy and 
content my father is. It is a pleasure to visit Thorpe Wood 
and I am always made to feel so welcome. I cannot fault 
the care given to my father by all the staff at Thorpe Wood”

“It is not a care home, it is a home that cares. Wonderful 
staff see to his every need. Dad is thriving there. We have 
complete confidence in their ability in looking after Dad”

“We are so glad to have moved our mother to Thorpe Wood 
care home. It offers the sort of welcome and comfort you 
would expect in a five star ‘all inclusive’ hotel. Every aspect 
of care has been carefully addressed and I honestly cannot 
find anything to fault”

Care Types
• Nursing Care
• Residential Care
• Dementia Care
• Respite 

Funding Options
• Self Funding
•  NHS Continuing Care  

or Free Nursing Care
•  Local Authority with  

top-up

Address
Earlham Road,  
Thorpe Wood,  
Peterborough
PE3 6TN

Open Visiting/Viewing
Yes

Bedrooms
•  50 single bedrooms all with  

en-suite shower facilities

Facilities
•  4 Individual Households each 

with their own open-plan 
lounge and dining area

• Cinema Room
• Sensory Rooms
• Hair Salon
•  Beautiful landscaped gardens

Facilities for Residents
•  Personal memory boxes 

outside each bedroom
•  Own GP
•  Visiting Hairdresser
•  Chiropody treatment
•  In room call-bell
•  Own furniture

No. of Registered Beds
•  50

New care enquiries: 01733 562328 
All other calls: 01733 303774 
Email newcare@peterboroughcare.com 
www.peterboroughcare.com

Further information can be found on our website peterboroughcare.com



“Peterborough Care stood out as confident 
employers. They are undertaking ground-
breaking projects to improve the learning, 
support and physical working environment for 
their staff. As an employer, and as a provider, 
we think Peterborough Care get it!”

peterboroughcare.com

Mission Statement
“Peterborough Care aims to provide and 
deliver care services through our number one 
asset - our staff who are trained, developed 
and supported by The Company Directors and 
Management Team and whose dedication 
and passion for care is built upon a 35-year 
reputation of quality and service.”

We truly believe that quality when delivering care can only 
be achieved through an understanding in the culture of the 
workplace and effective training and development.

Staff continuity, familiar faces and a genuine desire to 
want to come to work and assist our residents to live active 
and meaningful lives are some of the factors that we can 
demonstrate within our family run company. As part of our 
ongoing commitment to staff development, we conduct regular 
supervisions and appraisals and provide staff with the necessary 
trainings to allow them to be effective in their work. Some 
of these trainings include: Manual Handling, Understanding 
Dementia Care, First Aid, Fire Safety and Safeguarding.

There is a strong recognition from our staff that our residents 
are individuals with individual needs.

We want our staff to feel challenged and challenge us about 
their continuous development with the purpose to provide  
even better outcomes for our residents.

During a recent independent audit, the auditor wrote that 
‘staff explained about the clear expectations for them to 
deliver a high standard of care and support to the residents’ 
which they were able to achieve, highlighting ‘it is a fantastic 
company to work for’.

We have also been voted ‘Care Employer of the Year for East  
of England’ at the prestigious Great British Care Awards.



About Us
Peterborough Care is a family run organisation 
that has been operating care homes for older 
people in the local area since 1984.

Peterborough Care has a wealth of experience providing 
Nursing, Residential and Dementia Care, we are the longest 
established residential care provider in the local area.

Founded by Shammy Marjara, Shammy always had a 
passion for working with older people during her time as a 
Registered Nurse within the NHS. When Shammy opened our 
first Home - Broadleigh in 1984 - her commitment to quality 
of care, which was so vital to the success of the Home, 
still underpins the values and philosophy within today’s 
operation, a value which is embedded throughout our staff 
and the care practices they deliver.

Peterborough Care arguably has, and will strive to continue  
to have, the finest reputation in the local community. 

FAMILY MEANS EVERYTHING TO US - it is at the centre  
of everything we do.

“Mum is a very special person with lots of love to 
give. I’m just so pleased she is given so much love 
back by you all.”

“I have worked with the staff for the past six 
months. Everyone has been extremely helpful 
at all times and it has been a pleasure to be 
connected to this home.”

Amar, Ajay and Shammy Marjara

newcare@peterboroughcare.com



Activities
Activities are offered throughout our Homes  
on a daily basis by dedicated activities staff.

Activity is part of daily life and we make sure that our residents, 
if able to do so, engage in all daily activities within the home 
including how to maintain the gardens, bake in the kitchen and 
even assist to iron clothes. These are all life skills which should 
not be forgotten.

We understand that some residents such as those with 
dementia or more complex nursing needs may not be able to 
participate in more active events. Where this may be the case, 
one-to-one time is given to the resident.

Peterborough Care are part of The National Activity  
Providers Association (NAPA)

Each of our homes have their own range of activities and events. 
Below are a few examples:

Clubs
Craft - knitting, crochet 
Games - darts, cards, chess, dominoes, bingo, scrabble 
Activities - cooking, gardening, bird-watching 
Interests - singing, poetry, literature, bible study

Events
Regular activities - coffee afternoon, church services 
Regular trips out - city centre, garden centre, shopping centre 
Special days out - farm, zoo 
Annual events - summer BBQ, fireworks

Activities
Arts and Crafts 
Quizzes 
Games - board, floor 
Exercises - chair, dance

peterboroughcare.com

Entertainers

Coronavirus

Singers 
Bell ringers 
Belly dancers 
Visiting animals

As a part of any pre-admission process, our staff will engage 
and find out about the residents life including their hobbies and 
interests. This is so we can look to build such hobbies into our 
activities schedule.

It is up to us to enable our residents to carry on with an active 
life however they choose to do so. We want Peterborough Care 
to be at the very centre of the local community and so forming 
the links that we do with schools, nurseries, local societies, 
religious clergy and volunteers allows our residents to maintain 
this valuable connection. After all, why should moving into a 
Care Home mean that you cannot continue these valuable links?

Due to the lockdown in response to the coronavirus 
pandemic external events and visiting entertainers are 
currently suspended.



Food and Nutrition
Food and especially mealtimes are an 
important part of the resident’s lives and 
should be an enjoyable social experience. 
Residents can choose to either take their 
meals in the dining areas or otherwise within 
the privacy of their own room.

Over the years we have continuously developed our menus  
to meet the changing requirements of the residents whom  
we care for.

Our meat, dairy, fruit and vegetables are sourced from local 
companies and all of our food is produced in-house. The 
directors and home managers work closely with our chefs 
to meet the nutritional standards and expectations of our 
residents.

“This organisation continues to provide the 
highest nutritional standards in the area.”

An example of the type of menu we serve:

Lunch Menu
Starter 
Spring Vegetable Soup

Main Course 
Beef Stew and Dumplings served with Carrots,  
Green Beans and Creamed Potatoes

Dessert 
Spiced Peaches and Custard

Tea
Poached Egg on Toast 
Assorted Sandwhiches 
Bakewell Tart

newcare@peterboroughcare.com
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And so you may now be asking yourself the 
question – why us, what sets Peterborough Care 
apart from other Care Homes? We think it is 
because of these key qualities. 

•  We are not just family-owned, we are family-run by hands-on 
directors who are passionately involved and committed to 
ensure care is of the highest quality

•  Family means everything to us - it is at the centre of 
everything we do

•  We have a culture that is open, honest and transparent  
and where we can learn to make improvements

•  We are the longest established residential care provider  
in Peterborough

•  We operate an ‘open door’ policy meaning you can visit  
or view our homes at any time

•  Inclusivity and equality is embedded into the everyday 
activities of the company

•  There is direct access and communication with the company 
directors which can go some way to giving you peace of mind 
that in general, things get done and can be dealt  
with efficiently

•  We have homes to suit different tastes, requirements  
and cares within a small geographical area

Why us?

We are here to help. Help at the moment may 
just be a question or a query you have about 
our company or regarding any other aspect 
of social care or care homes in general, so 
please do not hesitate to get in touch.

We have dedicated staff that can discuss your requirements 
regarding your care needs. They are also able to conduct 
assessments at a location that is convenient for you.

We will always be happy to help.

“As a community nurse I have nothing but 
praise for the staff. They are very good with 
the residents.”

What next?

t: 01733 562328  
e: newcare@peterboroughcare.com

You can call us on 01733 562328 or by  
email at newcare@peterboroughcare.com

If you do want to visit one of our Homes, we would  
recommend that you contact us on 01733 562328,  
email newcare@peterboroughcare.com or directly contact the
 care home you are most interested in viewing but remember,
 we operate an ‘open viewing’ policy which means that you 
can view any of our homes without having to have made prior 
arrangements to do so.

We have a co-ordinated approach from enquiry through to 
an admission that is quality checked and this is so we can 
continue to improve our enquiry process. Therefore what  
may seem like a small question or query could actually be  
the most important information you need to know. Please  
do not hesitate to contact us on 01733 562328 or by email  
on newcare@peterboroughcare.com.



Our Beliefs are:
•  To provide the highest quality of care to all of our residents which is consistent 

throughout all of our care homes

• To be open, honest and transparent in the care we deliver through communication

•  To never blame for mistakes but instead support one another to learn and develop 
through teamwork, enjoyment of the job and being proud to work for Peterborough 
Care. If we do not learn, we cannot improve

• To challenge our workforce to be free thinking, innovative and creative

• To respect, appreciate, support and be loving of one another

•  To welcome input from families and stakeholders and to never make them feel that 
they cannot suggest, recommend or even complain about the care we are providing

•  That the Peterborough Care way of doing things is putting our family culture at the 
centre of everything we do. Family means everything to us



Head Office

“ The care practices are the benchmark standards 
for others to follow.”

Telephone: 01733 562328

Email: newcare@peterboroughcare.com

peterboroughcare.com

35 Priestgate 
Peterborough 
Cambridgeshire  
PE1 1JL


