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GET THE LATEST
News on our recent outings, 
events and activities
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STAFF UPDATE
Meet some friendly faces  
and find out who’s new
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OUR RATINGS
See how we rate and help us 
to raise the bar higher still
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FUN TIME!
Jokes, quotes and  
Chef’s seasonal recipes

WELCOME TO OUR AUTUMN EDITION!

W 
e have been lucky to have enjoyed such a beautiful summer this year 

and we have spent as much time as possible enjoying the sunshine in 

our beautiful gardens.

We had the Porthaven Garden Challenge running throughout the summer, 

where residents have helped grow a variety of vegetables to be used by our 

chefs in the kitchen. Our flower borders and pots have bought a splash of 

colour for all to enjoy. We have run a competition to name the gardens and 

now have Squirrel Run Garden and the Secret Garden for all to enjoy.

We have enjoyed a number of events throughout the summer, including 

BBQ’s for residents, families and friends, trips to the seaside, a performance 

by opera singer Harry Kersley, line dancing performance by the Normandy 

Western Line Dancing Club, magician Ben Williams performing card tricks 

for our residents and more to boot!

Look out for future dates for activities and themed events so that you can 

join us in the fun. Don’t forget, Christmas is just around the corner.

Sue Arquier
Home Manager, Bourne Wood Manor
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HOME NEWS
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It’s been a busy few months here at Bourne Wood Manor! 
Here is a mere snapshot of what’s been going on.

UPCOMING BIRTHDAYS
We have a number of residents celebrating their birthdays over the autumn 
months but of course, not everybody likes to make a fuss. So in the interests of 
respecting residents’ wishes, we will just say from all of the Bourne Wood Manor 
team that we wish you a very happy birthday indeed. For those who do like  
a fuss, there will of course be cake!

THE RAIN    
WILL NOT DAMPEN OUR SPIRITS!

STEVE SEBBURN VISITS      
BOURNE WOOD MANOR 

W
e were privileged to welcome gold medallist  
Steve Sebburn to our home for an inspirational talk 
about his time in the forces and how he won gold 

and bronze medals at the 2018 Invictus Games in Sydney 
after being told he would never walk again. He chatted  
to our residents and guests after his presentation and we 
all got to see his medals. We would like to thank Steve  
for joining us for what was a very memorable day.

W
e were excited to hold a BBQ for our residents, their 
families and friends. The weather took a turn for the 
worse though, so with no intention of stopping, we 

moved the party inside. We were treated to amazing food 
prepared and cooked by our chefs, a sweet cart and a live band 
who volunteered their time. Our guests danced all afternoon 
and magician Ben Williams performed amazing magic tricks. 
Our raffle raised over £130 for NAPA and we would like to  
thank everyone who helped make this day so brilliant.

NAPA ‘YEAR OF THE ARTS’     
CARE SETTING AWARD 

W
e are proud to announce that we were shortlisted 
for NAPA’s ‘Year of the Arts Care Setting Award’ 
this year, narrowly missing out on the top spot. We 

organised a number of art-based activities for our 
residents culminating in an event on National Care Home 
Open Day on 28th June. We did painting, card making, 
variety show production, pottery, creative writing, 
scrapbooking and knitting to mention a few! 



WHAT'S NEW?

LOOK OUT 
FOR SOME UPCOMING 
SPECIAL EVENTS

RESIDENT PROFILE...
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Keep up to date and get to know more about people  
and goings on at Bourne Wood Manor!

10 OCT
ROCK CHOIR  

We will be joined by the Rock 
Choir once again for a special 
performance at Bourne Wood 

Manor. Get your voices ready to 
sing along with the choir.

21 NOV
EDINBURGH WOOLLEN 
MILL FASHION SHOW 
Get ready for the festive period 

by buying a new winter 
wardrobe, courtesy of 

Edinburgh Woollen Mill. We will 
be hosting another fashion 
show for residents and their 

families to attend to buy gifts 
for others or a nice new item of 

clothing for themselves.

09 DEC
 ALICE IN WONDERLAND   

       PANTOMIME 
Panto season is upon us and 
Troubadour Productions  
will be performing a  
very special panto for  
us with songs and 
costume changes  
galore! 

MEET DENNIS ‘MAC’ McQUAID...
Mac has been a resident here for the past year 
and enjoys taking part in a number of activities 
and attending day trips on our minibus. He 
enjoys taking Ruby, the Pets as Therapy dog 
for a walk around the garden each week and 
enjoys talking to others about his work and home life.

How long have you been a resident here?  
I have been a resident since October 2018.  

What is your favourite dish from the menu? 
I particularly like curry and rice. I do not mind which meat but really enjoy 
curry. I like the fruit salad for pudding. 

Which leisure and wellness activity do you enjoy most?  
I like the activities which take place in the gardens here and enjoy the 
weekly visits from St Joan of Arc’s Church as I have been attending 
services there since I was a boy. I like to watch the rugby too in the cinema, 
especially if it’s a good game.

Tell us something about yourself that others may not know?
I wanted to join the air force when I left school but decided to work in the 
oil industry as my family had done so before. I have lived in Algeria, Iraq, 
Abu Dhabi and other places in the Persian Gulf. Out there it could be 112 
degrees in the shade, but we still managed to keep a garden with flowers. 

NEW ACTIVITIES FOR THIS AUTUMN
A SELECTION FROM OUR PROGRAMME  
‘WHAT’S THE ISSUE’ DEBATE CLUB      
FORTNIGHTLY FROM 7TH OCTOBER 2019    
We are delving into the world of media by having a look at light current 
affairs and discussing what is happening in the world. This is a group 
session where residents can get together and talk about what is in the 
papers and give their opinions on the situation. 

BOURNE WOOD MANOR BEETLE DRIVE     
9TH OCTOBER 2019, 11.30AM    
Get the dice and pens out, we are hosting a beetle drive for all of 
our residents to take part in. Who will be the beetle champion? 

REMEMBRANCE WEEK      
4TH – 10TH NOVEMBER    
Over this week, there will be a number of activities and events 
to help celebrate the bravery of all who have fought for their 
country over the years.  

For dates and times for all of the above, speak to a member  
of the leisure and wellness team or see the weekly programmes.



STAFF NEWS AND ACHIEVEMENTS OUR CONGRATULATIONS
TO THE FOLLOWING...

STAFF UPDATE
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Get to know us better… who are your team at  
Bourne Wood Manor and what have they been up to recently?

MEET TINA HARDY...  
TEAM LEADER 
How long have you worked here?
I have worked at Bourne Wood Manor  
for about a year.  

Describe your role here.
My role is to assist residents with their everyday living needs, organise 
the care team in delivering excellent care and everything in between.  
I have just completed my Guardian Angel training so I will soon be able 
to administer medication as a Med Tech and I’ve also completed the 
Principles of Dementia training with Farnborough College.    

What do you enjoy the most about your role?
The best part of my job is making someone’s day and making the 
residents smile. That is really rewarding. 

Tell us something about yourself that others may not know?
I enjoy watching my son play football at the weekend and walking my 
dog around the local area. I also enjoy physical activities such as Pilates 
and PiYo, completing arrow words and crosswords and I like to eat out 
with friends and family. 

STAFF PROFILE...

Christy has recently joined us from 

the leisure industry, having decided 

on a career change. He enjoys taking 

part in various physical activities, 

including spinning, swimming and 

circuits. He also enjoys watching films 

at the cinema and socialising with 

friends. Welcome, Christy!

WE SAY HELLO TO...
CHRISTY BRESLIN  
CARE ASSISTANT  

GUARDIAN 
ANGELS TRAINING  
Our Guardian Angels training is 

in progress with Tina Hardy 

completing her training and 

shadowing, and Gwen Poole 
(pictured left), Jay Morgan and 

Brooke Armsworth nearing 

completion within the next few 

weeks. Congratulations!

NAPA ACTIVITY WORKER LEVEL 2   
We are also pleased to announce that Hannah Nicholls (pictured right) 
completed the NAPA Activity Worker Level 2 qualification in June 

alongside First Aid training, a Dementia Awareness course and a 

Working with Challenging Behaviour session. She will be looking to start 

her NAPA Level 3 in the next few months.

PROMOTION 
We are pleased to announce that 

Tym Olczykowski has been 

promoted to the position of 

Residential Care Manager at Bourne 

Wood Manor. We all wish Tym the 

best going forward in his new role.

DEMENTIA BUS 
TRAINING SESSION
Tina Hardy, Christy Breslin and  

Val Redsell attended ‘The Dementia 

Bus’ training session at our sister 

care home, Lavender Oaks, which 

helps attendees understand what it 

is like to be living with dementia. 



FEEDBACK CORNER How are we doing?  
Your views, opinions and news from our meetings

THANK YOU FOR YOUR VALUABLE COMMENTS
KEEP THE FEEDBACK COMING!
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RESIDENT AND RELATIVES' 
MEETING'S SUMMARY
A 

number of topics were discussed at the last 
resident and relatives’ meeting. Here is a 
summary of a few of the main points: 

BAKING SESSIONS 
You said: You asked if we could facilitate a monthly 
baking session in our leisure and wellness department 
to bake a variety of cakes and breads. 

We said: We thought this was a great suggestion!  
We are looking to put this onto our schedule as a 
fixed monthly activity and to try our hand at lots of 
different recipes.

LEARNING A LANGUAGE 
You said: Residents said they’d be interested in 
learning a new language.

We said: We have asked if anyone knows a second 
language and our home manager, Sue, has offered to 
teach a beginners’ course in French! This started in 
September and will be running through the winter 
months so please let us know if you’d like to attend 
to learn this beautiful language. 

BEAUTICIAN VISITS 
You said: Residents said they would be interested in 
having a beautician visit on a weekly basis. 

We said: We are excited to welcome beautician 
Emily to the Bourne Wood Manor team. Emily 
provides services such as manicures, hand and head 
massages, waxing and eyebrow shaping. Please talk 
to a member of staff if you would like to book an 
appointment with Emily.

HOME MANAGER'S 
COMMENTS
W

e would like to thank everyone who has 
helped us with our charity events so far this 
year. We have donated over £500 to the 

Phyllis Tuckwell Hospice and to NAPA (National 
Activity Providers Association), which are two very 
worthwhile causes.    

We are hoping to be taking part in more fundraising 
opportunities over the next few months. We will  
now be looking forward to our autumn and winter 
celebrations and will be hosting a variety of festive 
activities and events for everyone to join in with. 
Please keep an eye on the noticeboard for  
upcoming events.

DATE OF NEXT RESIDENTS’ MEETING:  
WED 30TH OCT @ 11.30AM AND RELATIVES’ 
MEETING: WED 27TH NOV @ 6.30PM

 

9.5 OUT OF 10
Carehome.co.uk review score

Bourne Wood Manor Care Home Current CQC overall rating

GOOD

RESIDENT QUESTIONNAIRE FEEDBACK RESULTS
POSITIVE APPROVAL RATINGS
12 months to June 2019

 CARE & MORE  100%

 FOOD & DRINK 100%

 LEISURE & WELLNESS 88%

 CUSTOMER CARE 100%

 HOME ENVIRONMENT 100%

 RECOMMEND TO OTHERS 100%

 



FUN TIME!

WORDSEARCH

Words can be spelled forwards, 
backwards, diagonally, up or down. 

 

CHEF'S SEASONAL RECIPE 
PEAR & CHOCOLATE FLAPJACK CRUMBLE  
SERVES 4-6

INGREDIENTS

• 2 x 400g cans of pear halves in syrup
• 100g butter
• 100g golden syrup
• 300g porridge oats
• 100g dark chocolate, chopped

METHOD

1. Heat oven to 180°C/160°C fan/gas 4. Drain the pears (keeping the 
syrup) and cut each half in half. Tip into a dish or ovenproof pan about 
22cm across. Drizzle 2-3 tbsp of the syrup from the can over them.

2. Melt the butter and syrup in a saucepan, then stir in the oats and a 
pinch of salt. Quickly mix in the chocolate, but don’t let it melt.  
Tip the mixture over the pears.

3. Bake for 30 mins until golden and crisp. Cool for 5 mins before serving 
with some double cream or ice cream, if you like.

Find all the hidden autumn words:

SCARF - APPLE - BOOTS 

TREE - FALL - RAKE

ACORN - PUMPKIN - PIE

HAY - SWEATER - LEAF

 E A X W A L R S T S T Q

 T K W Q U E E F G C N Y

 F B O O T S F A E I D L

 H A E A R C I L S K A I

 M F E O E A P L S C S E

 A W H H E P U M P K I N

 S I H K A R B E T P R D

 E A A N E Y N M R O A C

 O R J X K V S N C G R Q

 H L E A F S C A R F I O

DID YOU KNOW... 
IN GREEK MYTHOLOGY, AUTUMN BEGAN... 
when Persephone was abducted by Hades to be  
the Queen of the Underworld.

DID YOU HEAR THE ONE... 
WHY DID THE SCARECROW  
WIN THE NOBEL PRIZE?     
Because he was  
outstanding in his field!
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Bourne Wood Manor Care Home
West Street, Farnham, Surrey GU9 7AP

WWW.PORTHAVEN.CO.UK/FARNHAM

BOURNE WOOD MANOR  
CARE HOME INVITES YOU TO 

GET IN TOUCH 
We would love to hear from you.  
If you have any feedback or are 
interested in any of the information 
covered in this edition...  

FIND OUT MORE AT  
PORTHAVEN.CO.UK  
OR CALL US ON 
01252 941300


