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See how we rate and help us 
to raise the bar higher still
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FUN TIME!
Jokes, quotes and  
Chef’s seasonal recipes

WELCOME TO OUR AUTUMN EDITION!

W 
ow, how time has flown by! We’re already into autumn following a 

wonderful summer at Lincroft Meadow. We’ve really seen the fruits  

of our labour following all the hard work that has gone into our 

garden. This was seen not only through the beautiful and colourful flowers 

and plants around the home but with our vegetable garden. Everything 

that’s been grown in the garden has been used in our seasonal dishes 

created by our kitchen team.

We’re also all very excited about our new gym that was kindly donated and 

set up by HUR gym. Our gym consists of five pieces of equipment designed 

to promote physical wellbeing by improving mobility and muscle strength 

whilst monitoring progress. This has been a great addition to the home, 

providing extra support to our residents who have occupational therapy.

As always, if you’re ever in the area and wish to pop in to our home for a hot 

drink and one of our delicious homemade cakes or biscuits, we would love 

to see you.

Elaine Ratcliffe
Home Manager, Lincroft Meadow
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HOME NEWS It’s been a busy few months here at Lincroft Meadow! 
Here is a mere snapshot of what’s been going on.

UPCOMING BIRTHDAYS
We have a number of residents celebrating their birthdays during the autumn 
months, so on behalf of Elaine and all the staff here at Lincroft Meadow  
Care Home, we wish to congratulate the following residents: Eric, Paddy,  
Peter, Ken, Bernice, Anne, Dilys, Paul and Sidney.
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HORSE AND DONKEY    
SANCTUARY VISIT

LINCROFT MEADOW     
FLOWER AND VEGETABLE SHOW 

P
eople from the community brought in any flower 
arrangements they had made or vegetables they had 
grown to be judged anonymously. The show included 

rosettes and even a trophy for the winners, with five 
special residents winning an award for their outstanding 
contribution to the garden. Many of our residents also 
entered the show with vegetables from the garden as well 
as flower arrangements they had made themselves.

TEA DANCE AT    
WOODSTOCK   
O

ur residents went on a trip to Woodstock, where 
they were invited to take part in a tea dance 
organised by the Woodstock Social Club. The tea 

dance involved a delicious afternoon tea and cakes 
accompanied by some elegant ballroom dancing.  
We had a great time! 

S
ome of our residents went on a trip to Red Wings Horse 
and Donkey Sanctuary, where they got to enjoy seeing 
and petting some of the animals there. Part of the reason 

for going was to adopt an animal and allow the residents to 
decide who they would like to adopt, but after much 
deliberation we just had to adopt two! Timothy and Cain are 
an inseparable pair of donkeys and are now proudly part of 
the Lincroft Meadow family. 



WHAT'S NEW?

LOOK OUT 
FOR SOME UPCOMING 
SPECIAL EVENTS

RESIDENT PROFILE...

Keep up to date and get to know more about people  
and goings on at Lincroft Meadow!
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06 OCT
SILVER SUNDAY  

We will be hosting a Bollywood 
Dream Show, where our 

residents will experience some 
beautiful dancing and other 

forms of Bollywood 
entertainment. 

10 NOV
REMEMBRANCE 

SUNDAY  
Residents will have the 
opportunity to place a 

handmade poppy wreath on a 
memorial stone in our garden, a 
wonderful way to commemorate 

those who we have lost. On 
Armistice Day, our vicar Marian 

will hold a memorial service.  

10 DEC
CHRISTMAS SHOW  

What better way to start 
December than with a 

Christmas show? Golden 
Toes will be coming in for  
a festive performance 
involving singing and 
dancing. We’re sure  
it’s going to get  

everyone into the 
Christmas spirit! 

MEET RITA HATTON...
Rita was born in Southern Ireland in 1933 and 
lived there until she moved to England at the 
age of 19. She married Joseph Hatton and they 
had two sons and four grandchildren. When 
she first moved to England, Rita was a waitress 
but went on to have a successful career in nursing.

How long have you been a resident here?  
Since May 2018.  

What is your favourite dish from the menu? 
I really enjoy the  pork stir fries with noodles. 

Which leisure and wellness activity do you enjoy most?  
I really enjoy the exercise activities, everything from light head to toe 
exercises to boxercise and using the home gym. I also like going for walks 
around the garden.

Tell us something about yourself that others may not know?
I love to interact with people and socialise with a cup of coffee and have  
a bit of a laugh. 

NEW ACTIVITIES FOR THIS AUTUMN
A SELECTION FROM OUR PROGRAMME  
KNIT AND NATTER      
1ST & 3RD TUESDAY OF EVERY MONTH, 2.00PM    
Residents can join Sue, one of our leisure and wellness coordinators, in 
the bistro to help knit squares to make a blanket for Sobell House, whilst 
enjoying a coffee and a natter.  

ART AROUND THE WORLD – STARTING WITH AFRICA     
3RD THURSDAY OF EVERY MONTH FROM 21ST NOV, 2.30PM    
This creative activity will allow residents to experience art from around the 
world and will be sure to teach them a few new artistic techniques. To kick 
off with, we have In2Culture joining us for an African art afternoon.  

FLORAL FRIDAY CLUB     
1ST FRIDAY OF EVERY MONTH FROM 6TH DEC, 2.30PM 
Residents will get the chance to make a beautiful floral 
arrangement for each unit so all residents can benefit. As this 
activity begins in December, we will start by making a floral 
wreath with a Christmas theme.  

For times and more details speak to Lorna or Julie, or see  
our weekly and monthly activity timetables. Don’t forget our 
regular activities – weekly trips are displayed within the home.  
Check out the noticeboard for dates and times. 



STAFF NEWS AND ACHIEVEMENTS OUR CONGRATULATIONS
TO THE FOLLOWING...

STAFF UPDATE Get to know us better… who are your team at  
Lincroft Meadow and what have they been up to recently?
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MEET LORNA McALEAVEY...  
LEISURE AND WELLNESS COORDINATOR  
After finishing her studies in Psychology at 
the University of Winchester, Lorna started 
working at Lincroft Meadow in June 2019. 

Describe your role here.
My role involves planning and running activities for the residents. We turn 
our hand to everything from decoupage to drawing, bowling, animal-
assisted therapy, singing and dancing and gardening to name just a few.    

What do you enjoy the most about your role?
Spending time with the residents. A simple chat or interaction can make 
all the difference to both their day and mine. I particularly enjoy hearing 
about their life experiences and there is no better feeling than knowing 
you have made someone smile. Being able to do that as a job is amazing.

Tell us something about yourself that others may not know?
I look after dogs for the Hearing Dogs for the Deaf charity. My role is to 
care for the dogs at home overnight outside of their training. Most dogs 
train for about five months but some can take a lot longer. My family 
and I have been doing this for 13 years and we’re currently homing dog 
number 43!

STAFF PROFILE...

Sandra joined us in June and what  

a great addition she is to our team 

thanks to her 15 years’ experience 

working within care! She has lived on 

a narrowboat based in Thrupp with 

her partner for 20 years. Outside of 

work, Sandra has three dogs to keep 

her busy and enjoys painting, cross 

stitch and reading. Welcome, Sandra!

WE SAY HELLO TO...
SANDRA SWINDELLS  
CARE ASSISTANT  

PORTHAVEN GARDEN AND HOSPITALITY 
CHALLENGE 2019
Over the summer, our leisure and wellness team, head chef Paul (pictured 

left, below) and his team, residents, staff and families have been hard at  

work helping us to fulfill the requirements for the categories within this year’s 

Porthaven Garden and Hospitality Challenge. We have planted colourful 

flowers, grown vegetables and made our very own water feature for the 

Garden Challenge. For the Hospitality Challenge, the team have hosted  

a summer event, created concept desserts and head chef Paul took part  

in a Masterchef-style chef’s challenge at the end of August as the 

competition culminated. 

We attended a prize giving for the competition on 26th September and  

we’re delighted to say we walked away with quite a few accolades. For the 

Garden Challenge, we won the ‘Colours of the Rainbow Plants’ and the 

‘Vegetable Patch Superstar’ categories and were awarded second place 

overall. For our part in the Hospitality Challenge, Paul and his team won  

the ‘Dysphagia Descriptors’ category as well as ‘Signature Dish – Concept 
Dessert’. Well done to everyone who took part and thank you to everyone 

who helped us along the way – it was a very proud day indeed!



FEEDBACK CORNER How are we doing?  
Your views, opinions and news from our meetings

THANK YOU FOR YOUR VALUABLE COMMENTS
KEEP THE FEEDBACK COMING!
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RESIDENT AND RELATIVES' 
MEETING'S SUMMARY
A 

number of topics were discussed at the last 
resident and relatives’ meeting in July. Here is  
a summary of a few of the main points: 

LEISURE AND WELLNESS 
You said: You wanted to know if activities take place 
at the weekend.

We said: Activities over the weekend tend to be 
carer-led and take place within small groups on each 
unit. Our leisure and wellness team does work over 
the weekend, however, so there are still activities 
taking place for residents. Our weekly programme is 
always available to view if anyone should want to 
check what is happening over the course of the 
weekend or speak to a member of the team.

STAFFING 
We said: We discussed our staffing at the home and 
how we have a big skill mix here. We have some 
brilliant young staff members just starting out in 
their careers whilst others have more experience 
under their belt. We encouraged everyone to 
continue to fill out the Porthaven feedback 
questionnaires and review us on Carehome.co.uk so 
we could continually review how we are doing. Your 
feedback and comments enable us to improve, which 
is something we are always striving to do. 

LAUNDRY   
We said: We reminded those attending to label their 
loved one’s clothing as we are finding a large 
number of unlabelled clothes in the laundry. We said 
we would arrange a room for unlabelled items each 
month so these can be reclaimed and labelled. If you 
do bring in new clothing, please make the carers or 
housekeeping team aware so we can get them 
labelled as soon as possible. 

HOME MANAGER'S 
COMMENTS
I

n our last newsletter we showcased our staff 
achievements with the launch of our ‘Employee of 
the Quarter’ awards. I’m pleased to say the success 

of these awards has continued throughout the year 
and we will shortly be announcing the winners for  
July, August and September! 

We’re also really proud of our resident Peter who took 
on the virtual challenge of attempting to row from 
Putney to Mortlake. That’s 6.8km! This endeavour was  
in aid of the Macular Society so congratulations to Peter  
on a fantastic effort. Recently, we’ve had a number of 
enquiries regarding volunteering within the home. This 
is definitely something we encourage and would love to 
see more volunteers at Lincroft Meadow. If this interests 
you or you feel you know someone who’d wish to 
volunteer, please do pop into the home to meet us.

DATE OF NEXT RESIDENT AND RELATIVES’ 
MEETING: WED 15TH JANUARY @ 3.00PM

9.7 OUT OF 10
Carehome.co.uk review score

Lincroft Meadow Care Home Current CQC overall rating

GOOD

RESIDENT QUESTIONNAIRE FEEDBACK RESULTS
POSITIVE APPROVAL RATINGS
12 months to June 2019

 CARE & MORE  98%

 FOOD & DRINK 95%

 LEISURE & WELLNESS 93%

 CUSTOMER CARE 98%

 HOME ENVIRONMENT 100%

 RECOMMEND TO OTHERS 100%

 



FUN TIME!

WORDSEARCH

Words can be spelled forwards, 
backwards, diagonally, up or down. 

 

CHEF'S SEASONAL RECIPE 
PEAR & CHOCOLATE FLAPJACK CRUMBLE  
SERVES 4-6

INGREDIENTS

• 2 x 400g cans of pear halves in syrup
• 100g butter
• 100g golden syrup
• 300g porridge oats
• 100g dark chocolate, chopped

METHOD

1. Heat oven to 180°C/160°C fan/gas 4. Drain the pears (keeping the 
syrup) and cut each half in half. Tip into a dish or ovenproof pan about 
22cm across. Drizzle 2-3 tbsp of the syrup from the can over them.

2. Melt the butter and syrup in a saucepan, then stir in the oats and a 
pinch of salt. Quickly mix in the chocolate, but don’t let it melt.  
Tip the mixture over the pears.

3. Bake for 30 mins until golden and crisp. Cool for 5 mins before serving 
with some double cream or ice cream, if you like.

Find all the hidden autumn words:

SCARF - APPLE - BOOTS 

TREE - FALL - RAKE

ACORN - PUMPKIN - PIE

HAY - SWEATER - LEAF

 E A X W A L R S T S T Q

 T K W Q U E E F G C N Y

 F B O O T S F A E I D L

 H A E A R C I L S K A I

 M F E O E A P L S C S E

 A W H H E P U M P K I N

 S I H K A R B E T P R D

 E A A N E Y N M R O A C

 O R J X K V S N C G R Q

 H L E A F S C A R F I O

DID YOU KNOW... 
IN GREEK MYTHOLOGY, AUTUMN BEGAN... 
when Persephone was abducted by Hades to be  
the Queen of the Underworld.

DID YOU HEAR THE ONE... 
WHY DID THE SCARECROW  
WIN THE NOBEL PRIZE?     
Because he was  
outstanding in his field!
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Lincroft Meadow Care Home
The Moors, Kidlington, Oxfordshire OX5 2AA

WWW.PORTHAVEN.CO.UK/KIDLINGTON

LINCROFT MEADOW  
CARE HOME INVITES YOU TO 

GET IN TOUCH 
We would love to hear from you.  
If you have any feedback or are 
interested in any of the information 
covered in this edition...  

FIND OUT MORE AT  
PORTHAVEN.CO.UK  
OR CALL US ON 
01865 950500


