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GET THE LATEST
News on our recent outings, 
events and activities
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STAFF UPDATE
Meet some friendly faces  
and find out who’s new
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OUR RATINGS
See how we rate and help us 
to raise the bar higher still
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FUN TIME!
Jokes, quotes and  
Chef’s seasonal recipes

WELCOME TO OUR AUTUMN EDITION!

W 
e have very recently been rated as ‘Good’ by the CQC and are all 

delighted with the achievement. Congratulations to my fantastic 

team for all of their hard work. Please take the time to read the 

report, you will find a copy in our reception area and on our website.

I hope you all had a great summer, just as we did here at Haddon Hall. We 

had lots of activities and events going on such as our Tropical Summer Bash 

and we were delighted to win two certificates in the Buxton in Bloom 

competition this year! Well done to everyone who contributed to our efforts. 

We won first place in the ‘Best Commercial Garden’ category and third prize 

for our flowerpot people!

Our programme for the autumn and winter months will be very busy. There 

is no need to miss any of our activities though as some are highlighted 

overleaf, but make sure you keep up to date by checking our activity boards 

in the reception area.

A very special celebration is in store this October as our resident Peggy Cox 

will be reaching her centenary; we are planning to celebrate in style! 

Valerie MacQueen
Home Manager, Haddon Hall Care Home
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HOME NEWS It’s been a busy few months here at Haddon Hall Care Home! 
Here is a mere snapshot of what’s been going on.

UPCOMING BIRTHDAYS
We have a number of residents celebrating their birthdays during the forthcoming 
autumn months, so on behalf of Val and all the staff here at Haddon Hall, we wish to 
congratulate the following: Brian, John J, Sheila, Geoff C, Bill BB, Marion, Kathleen, 
Terry, Joyce R and a very big happy birthday to Peggy who will be turning 100! 
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TROPICAL BASH    
OPEN DAY

WE BEE-LONG     
TOGETHER! 

R
ecently we invited professional artist Linda from the 
Buxton Art Trail to join us in some of our art activities 
in preparation for the NAPA National Day of Arts. 

Terry and Angela spent lots of time creating hundreds  
of bees ready for a fabulous art installation for our 
reception area. Lots of tea-drinking, chatting and giggling 
occurred along the way, as our hectic table shows! Busy 
little bees, aren’t we?

SHE WHO PLANTS A GARDEN   
PLANTS HAPPINESS   
W

e are very lucky at Haddon Hall to have such 
keen gardeners amongst our residents, because 
this year, as well as our own Porthaven Garden 

Challenge, we also entered the annual ‘Buxton in 
Bloom’! Marguerita and Maureen have worked tirelessly 
in our gardens throughout the summer, which is why 
they look so wonderful and are so greatly admired. 
Thank you both for all your fantastic efforts.  

L 
uckily the sun shone all day on Saturday 17th August which 
meant that we were able to make full use of our fabulous 
gardens alongside our entertainment in the marquee. All 

garnished with colourful leis, residents, families, staff and friends 
worked together to ensure that the day was a roaring success. 
We limbo danced to the steel drum band, sampled the culinary 
Caribbean delights prepared by our chef and sipped the rum 
punch generously dished out by our fabulous volunteer, Anne. 
Our happy family partied all afternoon. What a rum do!



WHAT'S NEW?

LOOK OUT 
FOR SOME UPCOMING 
SPECIAL EVENTS

RESIDENT PROFILE...

Keep up to date and get to know more about people  
and goings on at Haddon Hall Care Home!
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09 OCT
CURRY NIGHT  

Tantalise the taste buds and 
spark a conversation as part of 

National Curry Week. We will be 
sampling spices, listening to 

Bollywood music and 
investigating Indian traditions 
and customs because after all, 

‘variety is the spice of life!’

30 NOV
CHRISTMAS FAYRE 
AND CHORAL EVENT 

This is a popular day and a 
great way for residents, friends 

and families to interact and have 
fun while the Buxton Spa Town 
Choir perform Christmas carols.  

12 DEC
COLIN JACKSON    

       ENTERTAINS  
Colin will perform songs 

from the swing era, 50’s 
and 60’s, with a bit of 
rock & roll thrown in too! 
Look out for our  
special Christmas 
entertainment 
programme and get  
set for a busy, fun- 

packed festive season!

MEET PEGGY...
Peggy was born in Northumberland but grew 
up in Birkenhead. She worked in the John Lewis 
store in Liverpool before marrying Geoffrey at 
the age of 22. They were married for over 60 
years and had a son, Malcolm. Peggy has two 
granddaughters and five great grandchildren and  
will celebrate her 100th birthday in October!

How long have you been a resident here?  
I have been a resident here for over three years.  

What is your favourite dish from the menu? 
I am especially fond of the desserts but my favourite is sticky toffee pudding. 

Which leisure and wellness activity do you enjoy most?  
I am a keen knitter so particularly enjoy Knit & Natter Club with the U3A 
group. I make teddies for charity, friends and family. I have made over 300! 

Tell us something about yourself that others may not know?
I once went on a date with a boy and we flew in a Fox Moth open plane 
which took off from Southport beach. People don’t believe me but that 
plane is still in service today! 

NEW ACTIVITIES FOR THIS AUTUMN
A SELECTION FROM OUR PROGRAMME  
ICE CREAM SUNDAE SOCIAL Wednesdays, 2.30pm      
This October we are going to hold a weekly ice cream sundae bar. After 
all, who doesn’t like ice cream?! With different flavours, fillings, sauces and 
toppings we can go healthy with nuts and fruit or naughty with chocolate 
and caramel. The best part of course will be the sampling of our efforts  
at the end! 

VINTAGE VINYL Thursdays, 2.30pm      
Music is massive for us here at Haddon Hall. It is a particularly useful  
tool in the field of dementia. We will be dusting down all our old 78’s and 
sharing the lovely crackly sounds of some of our favourite artists and 
musical performers from times gone by. Music is a sure way to connect 
with each other and a fun medium for those living from dementia. 

WALKING FOR WELLNESS Weekday mornings, 10.30am      
Walking is one of the easiest ways to get the exercise we need  
to stay healthy. It not only increases our fitness, it helps to 
improve our heart and is good for the mind too. Our circular 
garden path is the perfect way for us to measure how well we 
are doing. It all starts with one small step!  

Please contact leisure and wellness coordinators, Keith and 
Angie, for dates, times and more information about our activities.



STAFF NEWS AND ACHIEVEMENTS OUR CONGRATULATIONS
TO THE FOLLOWING...

STAFF UPDATE Get to know us better… who are your team at  
Haddon Hall Care Home and what have they been up to recently?
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MEET AMBER WILLIAMS...  
CLIENT SERVICES MANAGER 
Amber has a Bachelor’s degree in Science of 
Marketing and a Foundation in Business. She 
has joined with over 15 years’ of extensive 
knowledge in sales, marketing and customer relations.

How long have you worked here at Haddon Hall?
I have been with Haddon Hall Care Home for just over a year.   

Describe your role here.
I liaise with various areas of the community to raise awareness of our 
home and run events such as open days. I also manage new resident and 
respite enquiries and help coordinate assessments and resident move-ins.   

What do you enjoy the most about your role?
Meeting people and their families from all walks of life. All have unique 
and interesting life stories which I am privileged to hear. 

What are your hobbies and interests outside of work? 
Spending time with my husband Dave and black Lab, Mack. We like to 
go hiking, watch movies, travel and explore old country pubs. I also 
enjoy reading, studying and learning new things.

STAFF PROFILE...

Welcome to Oliver Ross who started 

with us in July 2019. Oliver is a 

self-described ‘keep-fit freak’ who 

enjoys doing Kettle 5 classes and 

going to the gym in his spare time as 

well as doing photography. One day, 

he says he’d love to be a paramedic! 

Welcome, Oliver!

WE SAY HELLO TO...
OLIVER ROSS   
CARER 

LEVEL 5 IN HEALTH & SOCIAL 
We would like to take this opportunity to say congratulations to Sharon 
Ryan (above, left) who passed her Level 5 in Health & Social.

FUNDRAISING FOR CHARITY 
Well done to the girls from the domestic team (above, right) who 

completed the Twilight Walk to raise money for our local Blythe House 

Hospice raising a total of £400 towards cancer care.

TRAINING 
As always, plenty of training has 

been carried out in the last quarter 

and staff have undertaken the 

following courses:

Leadership course

Care Plan training

Fire Marshal training

Dementia Awareness and the 

Dementia suit.



FEEDBACK CORNER How are we doing?  
Your views, opinions and news from our meetings

THANK YOU FOR YOUR VALUABLE COMMENTS
KEEP THE FEEDBACK COMING!
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RESIDENT AND RELATIVES' 
MEETING'S SUMMARY
A 

number of topics were discussed at the last 
resident and relatives’ meeting. Here is a 
summary of a few of the main points: 

FEEDBACK FORMS  
You said: You would like feedback forms that you can 
fill in and submit to the home. 

We said: We have two types of form which can be 
found in reception – our Porthaven feedback 
questionnaire and a Carehome.co.uk review form.  
We also have a wooden suggestions box for any 
other suggestions, which are read by the home and 
deputy manager. If you are having trouble locating 
them, please do not hesitate to ask a member of 
reception to help and we encourage you to fill in 
these forms so we can see how you think we’re doing.

FRESH FRUIT  
You said: You were really appreciative of the fresh 
fruit being served on the tea and coffee trolley rounds 
and thanked our chef Phil for doing this.

We said: We are happy everyone is pleased with this 
and will continue to provide our fresh fruit medley. 
Please let us know if you have any other suggestions 
for the tea and coffee trolley rounds and we will do 
our best to accommodate.

‘RESIDENT OF THE DAY’ PROGRAMME  
You said: You wanted to know more about of our 
‘Resident of the Day’ programme.

We said: ‘Resident of the Day’ is an initiative which 
helps our staff to really understand what is important 
to each resident and to review in depth what would 
make a difference to them. Each day, the resident of 
the day programme enables all our staff, whether 
they are carers, nurses, housekeepers or our leisure 
and wellness co-ordinators, time to get to know one 
resident so that we can personalise their care and 
provide an environment for them which stimulates 

HOME MANAGER'S 
COMMENTS
W

e are all thrilled to have achieved a GOOD 
rating from our CQC inspection. Each and 
every member of staff here at Haddon Hall is 

key. Please be assured we are already working hard 
to achieve ‘outstanding’ at our next inspection.   

We will continue to collate evidence of new initiatives, 
we want to grow and our team are always eager to 
embrace new ways of working with the benefit of the 
residents in mind. Thank you to everyone for their 
continued hard work.

DATE OF NEXT RESIDENT AND RELATIVES’ 
MEETING: THURS 24TH OCT @ 2.30PM

their individual needs. This initiative also provides a 
mechanism to include relatives or advocates to be 
part of the reviews of personal plans. It helps us to 
understand what ‘quality of life’ means to their loved 
ones and then, whenever practicable, use that 
knowledge to enhance their care.

9.7 OUT OF 10
Carehome.co.uk review score

Haddon Hall Care Home Current CQC overall rating

GOOD

RESIDENT QUESTIONNAIRE FEEDBACK RESULTS
POSITIVE APPROVAL RATINGS
12 months to June 2019

 CARE & MORE  96%

 FOOD & DRINK 87%

 LEISURE & WELLNESS 100%

 CUSTOMER CARE 97%

 HOME ENVIRONMENT 97%

 RECOMMEND TO OTHERS 100%

 



FUN TIME!

WORDSEARCH

Words can be spelled forwards, 
backwards, diagonally, up or down. 

 

CHEF'S SEASONAL RECIPE 
PEAR & CHOCOLATE FLAPJACK CRUMBLE  
SERVES 4-6

INGREDIENTS

• 2 x 400g cans of pear halves in syrup
• 100g butter
• 100g golden syrup
• 300g porridge oats
• 100g dark chocolate, chopped

METHOD

1. Heat oven to 180°C/160°C fan/gas 4. Drain the pears (keeping the 
syrup) and cut each half in half. Tip into a dish or ovenproof pan about 
22cm across. Drizzle 2-3 tbsp of the syrup from the can over them.

2. Melt the butter and syrup in a saucepan, then stir in the oats and a 
pinch of salt. Quickly mix in the chocolate, but don’t let it melt.  
Tip the mixture over the pears.

3. Bake for 30 mins until golden and crisp. Cool for 5 mins before serving 
with some double cream or ice cream, if you like.

Find all the hidden autumn words:

SCARF - APPLE - BOOTS 

TREE - FALL - RAKE

ACORN - PUMPKIN - PIE

HAY - SWEATER - LEAF

 E A X W A L R S T S T Q

 T K W Q U E E F G C N Y

 F B O O T S F A E I D L

 H A E A R C I L S K A I

 M F E O E A P L S C S E

 A W H H E P U M P K I N

 S I H K A R B E T P R D

 E A A N E Y N M R O A C

 O R J X K V S N C G R Q

 H L E A F S C A R F I O

DID YOU KNOW... 
IN GREEK MYTHOLOGY, AUTUMN BEGAN... 
when Persephone was abducted by Hades to be  
the Queen of the Underworld.

DID YOU HEAR THE ONE... 
WHY DID THE SCARECROW  
WIN THE NOBEL PRIZE?     
Because he was  
outstanding in his field!
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Haddon Hall Care Home
135 London Road, Buxton, Derbyshire SK17 9NW (Sat Navs SK17 9NW)

WWW.PORTHAVEN.CO.UK/BUXTON

HADDON HALL CARE HOME 
INVITES YOU TO 

GET IN TOUCH 
We would love to hear from you.  
If you have any feedback or are 
interested in any of the information 
covered in this edition...  

FIND OUT MORE AT  
PORTHAVEN.CO.UK  
OR CALL US ON 
01298 600700


