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events and activities
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STAFF UPDATE
Meet some friendly faces  
and find out who’s new
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OUR RATINGS
See how we rate and help us 
to raise the bar higher still
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FUN TIME!
Jokes, quotes and  
Chef’s seasonal recipes

WELCOME TO OUR AUTUMN EDITION!

W 
e held our first anniversary party on 20th September and it was a 

fantastic occasion. It was a Hawaiian-themed afternoon of fun and 

laughter and the weather was wonderful. We had lots of support 

from our staff, residents and relatives and we were so pleased that the day 

turned out to be a huge success.

We have been very busy over the last few months with welcoming lots of 

new residents into Hartfield House and I want to thank our amazing team for 

all of their hard work and commitment to our lovely home.

Hannah Markland
Home Manager, Hartfield House
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HOME NEWS It’s been a busy few months here at Hartfield House! 
Here is a mere snapshot of what’s been going on.

UPCOMING BIRTHDAYS
We have a number of residents celebrating their birthdays over the autumn 
months but of course, not everybody likes to make a fuss. So in the interests of 
respecting residents’ wishes, we will just say from all of the Hartfield House team 
that we wish you a very happy birthday indeed. For those who do like a fuss….
there will of course be cake!
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STAY AND PLAY   
AT HARTFIELD HOUSE

TERRIFIC    
TORTOISE VISIT 

I
n July, a lady called Jo Buck visited us bringing with  
her a number of tortoises for our residents to see and 
hold. She brought along some smaller tortoises which 

she has bred and also, a red-footed tortoise called 
George. Our residents were fascinated by these creatures, 
as well as their families and Jo gave us lots of information  
on their life spans, how to look after them and what  
they eat so we’re now all experts!

SRI LANKAN    
DELIGHTS!   
I

n August, we held a Sri Lankan afternoon as one of  
our residents, Muriel, had mentioned she would like  
to cook some Sri Lankan food as this is where she was 

born and raised. Our chef Chris is also Sri Lankan so he 
was the perfect person to help fulfil this wish of Muriel’s! 
Together they created a beautiful selection of curries, 
side dishes and hoppers which were delicious. Family 
and friends also joined us for this exciting afternoon. 

W
e have begun a Stay and Play group and recently  
ran our third session. We incorporated this with Musical 
Moments and had fun singing and dancing alongside  

the toddlers, babies and parents of the visiting children.  
Our residents have been getting to know all the children and 
parents and love having them to visit regularly. We have been 
holding these sessions since July when the local children’s 
centre closed and it has been so popular that we are taking 
bookings. 



WHAT'S NEW?

LOOK OUT 
FOR SOME UPCOMING 
SPECIAL EVENTS

RESIDENT PROFILE...

Keep up to date and get to know more about people  
and goings on at Hartfield House!
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18 OCT
MICHAEL LAIKIN  

Michael Laikin from Antiques 
Roadshow will be visiting  

the home to give a talk and 
value antiques. Bring along your 

treasures for valuation on the 
day and see what Michael  

will uncover.

25 OCT
DIWALI PARTY  

We will be holding a Diwali 
party to celebrate the Festival 

of Lights. There will be 
decorations, costumes, Indian 
food and music and we’ll look  

at the traditions of Diwali.

16 NOV
CHRISTMAS FAIR  

We will be holding a Christmas 
Fair and raising funds for Cancer 
Research. There will be an Avon 

stall, jewellery and cards for 
sale plus much more. 

MEET MURIEL GUNEWARDENA...
Muriel is originally from Sri Lanka and moved to 
the UK with her husband and children in 1964. 
She lived in Old Coulsdon, Surrey for 32 years 
and she says she loves Hartfield House so 
much as it’s now her second home.

How long have you been a resident here?  
I have lived at Hartfield House since April 2019.  

What is your favourite dish from the menu? 
I really enjoy roast lamb with all the trimmings. 

Which leisure and wellness activity do you enjoy most?  
I like to do crosswords, play Scrabble, paint and make jewellery.

Tell us something about yourself that others may not know?
I worked as a post office counter clerk before becoming a post office 
manager and subsequently running a training school for post office counter 
clerks. I retired in 1990 as a postal executive and managed a sub post office 
in Wimbledon for seven years. 

NEW ACTIVITIES FOR THIS AUTUMN
A SELECTION FROM OUR PROGRAMME  
TAI CHI WITH DR SHOUSHENG ZHANG      
9TH OCTOBER, 6TH NOVEMBER & 4TH DECEMBER    
Join us for this specially adapted chair-based Tai Chi session, combining 
deep breathing and relaxation with flowing movements, said to improve 
physical and mental health, posture, balance, flexibility and strength.  

HARTFIELD SING-ALONG      
STARTING 26TH SEPTEMBER, 11.00AM    
We have been kindly offered the chance to set up our own singing group 
with the help of two members of the Guildford Rock Choir. The next 
sessions will be 31st October, 14th, 28th November and 19th December at 
11.00am. We will be singing some old favourites such as ‘You are My 
Sunshine’, ‘Love Me Tender’ and ‘When You’re Smiling’. 

VISIT TO THE POPPY FACTORY     
15TH OCTOBER & 4TH NOVEMBER    
We will be visiting the poppy factory in Richmond and will  
be given a tour with a presentation and an introductory film 
about the factory and its history of making remembrance 
poppies. We will make our own and look at the memorabilia 
collected since the factory opened. 

Don’t forget our other regular activities and weekly trips are  
displayed within the home. Check out the noticeboard for dates  
and times or ask a member of the leisure & wellness team. 



STAFF NEWS AND ACHIEVEMENTS OUR CONGRATULATIONS
TO THE FOLLOWING...

STAFF UPDATE Get to know us better… who are your team at  
Hartfield House and what have they been up to recently?
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MEET DIANA ROCHA...  
CARE ASSISTANT  
Diana has worked at Hartfield House since 
October 2018. She is originally from Portugal 
and worked in a bank for ten years before  
coming to the UK in 2017. 

Describe your role here.
I am a care assistant and in this role, I work to support a resident’s 
person-centred care needs, ensuring they live a happy and fulfilled life.   

What do you enjoy the most about your role?
The best thing about working at Hartfield House is that I have got to 
know all of the amazing residents and their families. I know the 
residents so well now and I enjoy spending time with them. I can tell 
their moods and how they’re feeling now and know what to do in order 
to make sure they continue to lead fulfilling lives.

What are your hobbies and interests outside of work?
Outside of work, I love going for long walks, going to the cinema and 
also spending my hard-earned money by doing lots of lovely shopping.

STAFF PROFILE...

Our experienced and talented new 

head chef, Chris, has worked in various 

hotels and restaurants, including 

five-star establishments, in the UK and 

abroad. He has spent the past ten years 

working in care homes and is really 

passionate about cooking good quality, 

varied meals for residents that he 

knows they will enjoy. Welcome, Chris!

WE SAY HELLO TO...
CHRIS PIGERA  
HEAD CHEF  

PROMOTIONS!  
Congratulations to Maisy Sims (above, left) on her 

promotion to residential care manager. This 

promotion is really well-deserved and in this role, she 

will now be supporting all residents in our residential 

suites, Oak and Willow.

Well done to Marta Pereira (above, right) and 

Marinella Sirbu upon being promoted from care 

assistants to team leaders. We wish them the best of 

luck in their new roles.

PORTHAVEN 
GARDEN 
CHALLENGE 
2019 

 

On Thursday 26th September, we attended the 

Porthaven Hospitality and Garden Challenge prize 

giving and were ecstatic to come away as the overall 

third place winner! Our staff, residents and helpers  

put in a lot of time and effort over the summer to  

make sure our garden was up to scratch and we’re 

delighted that the Garden Challenge judges seemed  

to agree! Pictured (above, right) are Niki, Hannah  

and Mandi who attended the prize giving and 

accepted a certificate and bottle of champagne  

on the home’s behalf. 



FEEDBACK CORNER How are we doing?  
Your views, opinions and news from our meetings

THANK YOU FOR YOUR VALUABLE COMMENTS
KEEP THE FEEDBACK COMING!
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RESIDENT AND RELATIVES' 
MEETING'S SUMMARY
A 

number of topics were discussed at the last 
resident and relatives’ meeting. Here is a 
summary of a few of the main points: 

STAFF PHOTOS 
You said: You thought it might be a good idea to have 
a photo folder to show all of the staff that work at 
Hartfield House. This would also include their job 
roles so people could easily identify whoever they 
didn’t know.

We said: We thought this was a great idea and we 
are going to implement this with staff going forward. 

STAFFING 
We said: We talked about how we strive to ensure  
our staff are working on the suites that best suit  
their strengths and that this was something we are 
currently assessing. We want our staff to progress in 
their roles and feel fulfilled when working at the home 
so there may be some new faces about the place. 

PETTY CASH   
We said: We talked about how important it is for 
residents to have petty cash available. Top up 
payments can be paid to Niki in the admin office 
where it will be kept in the safe, or with a nurse  
who will sign for it and give it to Niki the next 
morning. Petty cash allows the residents to have 
services such as hairdressing, chiropody, manicures 
and trips out.

HOME MANAGER'S 
COMMENTS
A

t Hartfield House we always want to encourage 
our residents to be involved in decisions and to 
make suggestions which will help us to maintain 

our high standards. We have a suggestion box in the 
bistro and I have an open door policy so always feel 
free to pop in and see me if there’s anything you 
should wish to discuss.  

I look forward to seeing you all at our next resident 
and relatives’ meeting. The more people who can 
attend, the better and please let us know if there’s 
anything you wish to raise during this meeting. 

DATE OF NEXT RESIDENT AND RELATIVES’ 
MEETING: TUES 5TH NOVEMBER @ 6.30PM

 

9.8 OUT OF 10
Carehome.co.uk review score

RESIDENT QUESTIONNAIRE FEEDBACK RESULTS
POSITIVE APPROVAL RATINGS
12 months to June 2019

 CARE & MORE  100%

 FOOD & DRINK 89%

 LEISURE & WELLNESS 100%

 CUSTOMER CARE 100%

 HOME ENVIRONMENT 100%

 RECOMMEND TO OTHERS 100%

 



FUN TIME!

WORDSEARCH

Words can be spelled forwards, 
backwards, diagonally, up or down. 

 

CHEF'S SEASONAL RECIPE 
PEAR & CHOCOLATE FLAPJACK CRUMBLE  
SERVES 4-6

INGREDIENTS

• 2 x 400g cans of pear halves in syrup
• 100g butter
• 100g golden syrup
• 300g porridge oats
• 100g dark chocolate, chopped

METHOD

1. Heat oven to 180°C/160°C fan/gas 4. Drain the pears (keeping the 
syrup) and cut each half in half. Tip into a dish or ovenproof pan about 
22cm across. Drizzle 2-3 tbsp of the syrup from the can over them.

2. Melt the butter and syrup in a saucepan, then stir in the oats and a 
pinch of salt. Quickly mix in the chocolate, but don’t let it melt.  
Tip the mixture over the pears.

3. Bake for 30 mins until golden and crisp. Cool for 5 mins before serving 
with some double cream or ice cream, if you like.

Find all the hidden autumn words:

SCARF - APPLE - BOOTS 

TREE - FALL - RAKE

ACORN - PUMPKIN - PIE

HAY - SWEATER - LEAF

 E A X W A L R S T S T Q

 T K W Q U E E F G C N Y

 F B O O T S F A E I D L

 H A E A R C I L S K A I

 M F E O E A P L S C S E

 A W H H E P U M P K I N

 S I H K A R B E T P R D

 E A A N E Y N M R O A C

 O R J X K V S N C G R Q

 H L E A F S C A R F I O

DID YOU KNOW... 
IN GREEK MYTHOLOGY, AUTUMN BEGAN... 
when Persephone was abducted by Hades to be  
the Queen of the Underworld.

DID YOU HEAR THE ONE... 
WHY DID THE SCARECROW  
WIN THE NOBEL PRIZE?     
Because he was  
outstanding in his field!
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Hartfield House Care Home
4 Hartfield Road, Leatherhead, Surrey KT22 7GQ

WWW.PORTHAVEN.CO.UK/LEATHERHEAD

HARTFIELD HOUSE CARE  
HOME INVITES YOU TO 

GET IN TOUCH 
We would love to hear from you.  
If you have any feedback or are 
interested in any of the information 
covered in this edition...  

FIND OUT MORE AT  
PORTHAVEN.CO.UK  
OR CALL US ON 
01372 239500


