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FUN TIME!
Jokes, quotes and  
Chef’s seasonal recipes

WELCOME TO OUR AUTUMN EDITION!

W 
ell, it is with sadness that I am writing this introduction in what will 

be my last newsletter as Home Manager. As most of you know, I am 

relocating shortly and so with a heavy heart will be leaving the 

Wiltshire area behind and with it, my beloved Savernake View.

I am thrilled however, to be leaving the home in the very capable hands of 

our wonderful team who have now achieved the ‘good’ rating we have 

deserved for a long time! It is important we continue to improve and grow 

and the next challenge will be to become an ‘outstanding’ home which 

even the CQC inspectors told us we were well on our way to achieving!

We’ve had a very busy, exciting summer and we’ve been fortunate to be 

able to spend a lot of time in our colourful gardens. They really were 

beautiful this year and this was reflected when we were awarded a prize in 

the coveted ‘Marlborough in Bloom’ competition. How many more awards 

and accolades can we win this year I am asking myself! 

I have enjoyed every moment with you at Savernake View and I promise 

that I will keep in touch to hear all the news and celebrate the many 

achievements yet to come for the home!

Cathy Fountain
Home Manager, Savernake View
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HOME NEWS It’s been a busy few months here at Savernake View! 
Here is a mere snapshot of what’s been going on.
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UPCOMING BIRTHDAYS
We have a number of residents celebrating their birthdays over the next few 
months but of course, not everybody likes to make a fuss. So in the interests 
of respecting residents’ wishes, we will just say from all of the team here that 
we wish you a very happy birthday indeed. For those who do like a fuss... 
there will of course be cake!

COME AND SEE    
WHAT GOOD LOOKS LIKE! 

MARLBOROUGH     
IN BLOOM 

O
ne very sunny afternoon, we were visited by the judges 
of ‘Marlborough in Bloom’. They were very impressed 
with our beautiful flower-filled gardens which are 

mostly due to all the hard work by Sue and Jim so a huge 
thank you to you both. Marlborough has been entered for 
the sixth year running into South West in Bloom and our 
home has been entered into the ‘In Your Neighbourhood’ 
category. Fingers crossed we win something! 

PARKINSON’S    
CAFÉ    
J

uly saw the launch of our Parkinson’s café. Sally 
Wood of Parkinson’s UK was elated that everyone 
was so friendly and welcoming and it was a great 

success. Everyone enjoyed chatting and getting to know 
one another over a tea or coffee and homemade cake.  
The café is an opportunity to build a supportive and 
informative group for those living with Parkinson’s  
and their families and friends. 

W
e are delighted to announce we have been rated as 
‘Good’ in all outcomes by the CQC and in order to 
celebrate this fantastic news, we held a party which also 

coincided with our three year anniversary! A huge thank you  
to everyone for their extensive and continued commitment to 
making Savernake View a safe and efficient environment for 
both residents and staff. Inspectors were delighted with the 
progress we have made and we’re very proud of the outcome 
and overjoyed to share this magnificent news.



WHAT'S NEW?

LOOK OUT 
FOR SOME UPCOMING 
SPECIAL EVENTS

RESIDENT PROFILE...

Keep up to date and get to know more about people  
and goings on at Savernake View!
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11 OCT
UKULELE PIDDLE WITH 

PAUL LEVY  
The infectious Paul Levy joins  

us to sing an array of well-
known classics served with  

a Hawaiian twist.  

19 NOV
TROPICAL DISCOVERY  

Kris and his animals join us  
at the home once again to  
offer an informative and 

interactive session.  

03 DEC
CHRISTMAS FAIR  

Join us for a festively-themed 
day of gingerbread decoration, 
Christmas craft stalls, Christmas 

music and refreshments.  

MEET PAUL BOWN...

NEW ACTIVITIES FOR THIS AUTUMN
A SELECTION FROM OUR PROGRAMME  
MONTHLY PUB LUNCH      
18TH OCTOBER AND EVERY MONTH THEREAFTER    
Our residents enjoy eating out so we have launched a monthly pub lunch. 
Residents, families and friends are welcome to join us at the venue, just 
please phone ahead of time to make our leisure and wellness team aware.  

KNITTING CLUB      
EVERY WEDNESDAY, 1.30PM    
Our Knitting Club has proved popular with veteran and new knitters  
alike and all are keen to start our charitable projects. We have  
a wonderful new volunteer called Liz coming in to teach us  
more complicated techniques, like crochet.  

PAMPER SESSIONS WITH TRUDY      
ONCE A WEEK (CHECK PROGRAMME LISTING)    
Our wonderful leisure and wellness co-ordinator Trudy has 
begun offering hand massages and manicures to any 
residents in need of a bit of pampering.  

All dates and times will be circulated in the weekly  
leisure & wellness programmes in advance or speak to  
the leisure and wellness team to find out more! 

Paul is a wonderfully energetic, sociable and 
engaging man, with an incredibly infectious 
laugh, who lives with blindness. He was born 
and raised in Wolverhampton, living with his 
beloved mother and dogs before he came  
to us. His niece and her children live close by and visit him often. 

How long have you been a resident here? 
Around three months, it’s strange, it doesn’t feel that long at all, time flies 
when you’re having fun! 

What is your favourite dish from the menu? 
I have really enjoyed every dish I’ve tried! It’s amazing all the choices on 
offer and trying new things all the time! 

Which leisure and wellness activity do you enjoy most? 
I like nearly all the activities really, so I don’t have one favourite! But I really 
like guided meditations which I had never tried before, all the lights and 
colours are so peaceful. The yoga classes are great and the instructor Mark 
is really helpful. I also enjoy swimming each week and the bus trips. 

Tell us something about yourself that others may not know?
I really love wrestling and martial arts. I’m really looking forward to trying 
Brazilian Jiu Jitsu at the Gracie school in Marlborough. I’ll be kind when  
I practise my new moves on Adam, our leisure and wellness guy! 



STAFF NEWS AND ACHIEVEMENTS OUR CONGRATULATIONS
TO THE FOLLOWING...

STAFF UPDATE Get to know us better… who are your team at  
Savernake View and what have they been up to recently?
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PROMOTIONS! 
Huge congratulations to Sara (left, 

above) and Ashleigh (left, below) 

on their promotion to team leaders!

TRAINING
Very well done to those staff 

members who have very nearly 

completed their Medication 
Technician training.

And we are very pleased to say that 

almost 100% of our care staff have 

now completed their Care 
Certificate. 

PORTHAVEN 
HOSPITALITY 
CHALLENGE 2019
Well done to our head chef Ilona 

and her team who scooped two 

wins and two runner-up spots at 

this year’s Porthaven Garden and 

Hospitality Challenges. During a 

fantastic prize giving, they were 

crowned winners of the ‘Humble 
Pie’ category and were runners-up 

in the ‘Dysphagia Descriptors’ and 

‘Ingredient Focus’ categories.  

Ilona was also announced as the 

winner of this year’s Chef 
Challenge following a Masterchef 

style competition back in August. 

Congratulations all!

MEET EMMA BELL...  
RECEPTIONIST 
Emma is our receptionist, starting with us  
in July this year.

Describe your role here.
As the home’s receptionist, I deal with enquiries over the phone and 
greet every visitor that comes through the door. I have always worked in 
a secretarial/admin role and my last position was at a school and 
nursery so it’s been lovely getting to know a different environment.    

What do you enjoy the most about your role?
I love the atmosphere and the feel to the home. I like to be busy and  
I love meeting all the residents and their families and friends and the 
variety that comes with the role.

What are your hobbies and interests outside of work?
In my spare time I like to spend time with my friends and family. In 
particular with my children, Oriana who is 18 and Nathaniel who is 16, 
even though it’s mainly being a taxi driver! I love doing yoga to unwind 
and like to swim when I can. 

STAFF PROFILE...

Rebecca has a wealth of experience 

in sales and marketing and is already 

planning several lovely events for us. 

Most notably she organised our  

third year anniversary party where 

we celebrated our ‘Good’ CQC rating! 

Her hobbies include socialising with 

friends, live music, design and  

poetry. Welcome, Rebecca!

WE SAY HELLO TO...
REBECCA HOWELLS  
CLIENT SERVICES MANAGER 



FEEDBACK CORNER How are we doing?  
Your views, opinions and news from our meetings

THANK YOU FOR YOUR VALUABLE COMMENTS
KEEP THE FEEDBACK COMING!
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RESIDENT AND RELATIVES' 
MEETING'S SUMMARY
A 

number of topics were discussed at the last 
resident and relatives’ meeting. Here is a 
summary of a few of the main points: 

PETS POLICY 
You said: You wanted to discuss our company policy 
on bringing pets into the home to see residents.

We said: Porthaven has a ‘Pets within the home’ 
policy, a copy of which was sent out with the minutes 
of this meeting. We sent out a copy to enable 
everyone to understand what they need to do before 
bringing a pet into the home. We really appreciate 
our families for cooperating with this policy.

LEISURE AND WELLNESS 
You said: Residents and relatives said they were not 
always aware of activities taking place such as visiting 
entertainers, garden parties etc.

We said: The leisure and wellness team now provide 
a weekly activity programme and do this at an earlier 
date so everyone is aware of what is happening 
within the home in plenty of time. They also provide 
a monthly list of external and forthcoming events 
and entertainers so everyone can plan their visits 
accordingly and residents can try any session or trip 
they fancy.

SUPPER MENU  
You said: You said you would like to see more variety 
on the menu at suppertimes. 

We said: Our head chef Ilona will review supper 
menus to ensure there is a wider variety of choice. 
She will also develop the salad choices so there is 
something to appeal to everyone.

FEEDBACK QUESTIONNAIRES 
We said: We asked residents and relatives to 
continue to provide feedback as this is the most 
beneficial way of letting us know what we are doing 
well and to provide any suggestions you would like 
to make. This enables us to continue to provide  
the best care possible.

HOME MANAGER'S 
COMMENTS
T

hank you to each and every resident and your 
families and friends who have always been so very 
supportive of me and my team. The team is second 

to none and will continue to demonstrate the passion 
and compassion that the CQC noted in their report.  

I hope you have enjoyed this issue of our newsletter 
and we have lots happening in the next few months  
as we gear up for Christmas which we’ll tell you all 
about in our next edition. 

9.7 OUT OF 10
Carehome.co.uk review score

Savernake View Care Home Current CQC overall rating

GOOD

RESIDENT QUESTIONNAIRE FEEDBACK RESULTS
POSITIVE APPROVAL RATINGS
12 months to June 2019

 CARE & MORE  100%

 FOOD & DRINK 95%

 LEISURE & WELLNESS 90%

 CUSTOMER CARE 100%

 HOME ENVIRONMENT 99%

 RECOMMEND TO OTHERS 100%

 

DATE OF NEXT RESIDENT AND RELATIVES’ 
MEETING: WED 23RD OCT @ 2.00PM



FUN TIME!

WORDSEARCH

Words can be spelled forwards, 
backwards, diagonally, up or down. 

 

CHEF'S SEASONAL RECIPE 
PEAR & CHOCOLATE FLAPJACK CRUMBLE  
SERVES 4-6

INGREDIENTS

• 2 x 400g cans of pear halves in syrup
• 100g butter
• 100g golden syrup
• 300g porridge oats
• 100g dark chocolate, chopped

METHOD

1. Heat oven to 180°C/160°C fan/gas 4. Drain the pears (keeping the 
syrup) and cut each half in half. Tip into a dish or ovenproof pan about 
22cm across. Drizzle 2-3 tbsp of the syrup from the can over them.

2. Melt the butter and syrup in a saucepan, then stir in the oats and a 
pinch of salt. Quickly mix in the chocolate, but don’t let it melt.  
Tip the mixture over the pears.

3. Bake for 30 mins until golden and crisp. Cool for 5 mins before serving 
with some double cream or ice cream, if you like.

Find all the hidden autumn words:

SCARF - APPLE - BOOTS 

TREE - FALL - RAKE

ACORN - PUMPKIN - PIE

HAY - SWEATER - LEAF

 E A X W A L R S T S T Q

 T K W Q U E E F G C N Y

 F B O O T S F A E I D L

 H A E A R C I L S K A I

 M F E O E A P L S C S E

 A W H H E P U M P K I N

 S I H K A R B E T P R D

 E A A N E Y N M R O A C

 O R J X K V S N C G R Q

 H L E A F S C A R F I O

DID YOU KNOW... 
IN GREEK MYTHOLOGY, AUTUMN BEGAN... 
when Persephone was abducted by Hades to be  
the Queen of the Underworld.

DID YOU HEAR THE ONE... 
WHY DID THE SCARECROW  
WIN THE NOBEL PRIZE?     
Because he was  
outstanding in his field!
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Savernake View Care Home
Priory Court, Salisbury Road, Marlborough, Wiltshire SN8 4FE (Sat Navs SN8 4AB)

WWW.PORTHAVEN.CO.UK/MARLBOROUGH

SAVERNAKE VIEW CARE HOME 
INVITES YOU TO 

GET IN TOUCH 
We would love to hear from you.  
If you have any feedback or are 
interested in any of the information 
covered in this edition...  

FIND OUT MORE AT  
PORTHAVEN.CO.UK  
OR CALL US ON 
01672 555200


