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WELCOME TO OUR AUTUMN EDITION!

W 
here has the summer gone? We were busy over the summer preparing 

for this year’s Porthaven Garden Challenge and I’m delighted to say 

that we were crowned the winners of the competition at a fantastic 

prize giving on 26th September! There are more details about our win inside.

The winner of the 2019 NAPA competition was announced in August and 

although we didn’t win, Penhurst did secure a ‘Highly Commended’ Top 20 

spot out of 350 entries. It’s the second year in a row we have made the Top 

20 so we’ll be hoping it’s third time lucky next year. 

It’s hard to believe that we are edging closer to the shorter days and darker 

nights that a British winter brings but with plans already afoot for Christmas 

events at Penhurst Gardens, it’s sure to be a wonderful time of the year.

Matthew Berry 
Home Manager, Penhurst Gardens
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HOME NEWS It’s been a busy few months here at Penhurst Gardens! 
Here is a mere snapshot of what’s been going on.

UPCOMING BIRTHDAYS
Matt and the staff at Penhurst Gardens would like to wish a happy 
birthday to all of our residents and staff who celebrate a birthday 
during the autumn months. In particular a very special happy birthday 
to John, Dorrie, Olive and Sheila. 
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TOWN NURSERY VISIT FOR    
INTERGENERATIONAL MORNING   

FUNDRAISING    
FOR DEMENTIA OXFORDSHIRE  

R
egular Penhurst Gardens volunteer Amy Platt  
cycled in support of Dementia Oxfordshire on a hot 
and sunny Sunday in July. Setting off from Broughton 

Castle, Amy cycled 50 miles through the challenging and 
hilly Banbury countryside raising a whopping £800 on 
behalf of our monthly Penhurst Gardens Memory Café. 

PORTHAVEN GARDEN   
CHALLENGE WINNERS!    
T

hanks to the tireless hard work of our staff, residents 
and volunteers, we were announced as the overall 
winner of the Garden Challenge on 26th September 

at a prize giving at one of our sister homes. Not only 
were we the overall winner though, we also scooped the 
top prize in the ‘Compact Water Feature’ category and 
the ‘Project Document’ category too! Thank you to 
everyone who helped us achieve this!

C
hildren from our local nursery, Chipping Norton Town 
Nursery, visited the home for a morning of intergenerational 
singing and games with the residents and staff. It was a 

brilliant occasion and one that was beneficial to both the 
young and old members of the group as they chatted, played 
games and formed friendships. We can’t wait to see the 
children return for another visit and we’re already thinking  
of plenty of new activities that we can do with them.



WHAT'S NEW?

LOOK OUT 
FOR SOME UPCOMING 
SPECIAL EVENTS

RESIDENT PROFILE...

Keep up to date and get to know more about people  
and goings on at Penhurst Gardens!
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EVERY 2ND AND 4TH 
TUESDAY OF THE MONTH

LIGHTS UP  
Join us for Lights Up, a 

community dementia-friendly 
social group. These sessions 

include music, singing and drama 
as well as painting, seasonal 

crafts, poetry and dance. 

2ND TUESDAY OF  
THE MONTH 

CARERS SUPPORT 
GROUP  

A free and informal session  
for those caring for people 

living with dementia, held in 
conjunction with Dementia 

Oxfordshire. Join us to receive 
or share advice, or simply enjoy 

coffee and cake amongst 
friends in a relaxed and  
friendly environment.

05 DEC
 CHRISTMAS CHORAL   

    CELEBRATION 
Penhurst Gardens’ annual 
Christmas lights switch- 
on ceremony. Come along 
for a traditional evening  
of Christmas carols,  

mince pies and mulled 
wine.  

MEET SHIRLEY STEWART...
Shirley was born in London and moved to 
Durban, South Africa when she was 13.  
She worked in shorthand typing and 
bookkeeping and worked as a doctor’s 
secretary on her return to London. 

How long have you been a resident here?  
I have been at Penhurst Gardens since early January 2019.   

What is your favourite dish from the menu? 
Soup! I like all the thick soups! And I often return for a second helping, 
especially with the lovely thick homemade bread.  

Which leisure and wellness activity do you enjoy most?  
I really enjoy the daily seated exercise class, I try and attend every morning 
and it’s a great way to start the day.

Tell us something about yourself that others may not know?
I moved to South Africa during the war as an evacuee. The captain agreed 
to be mine and my brother’s guardian and we went to live with an aunt and 
uncle for several years that I’d never met before. 

NEW ACTIVITIES FOR THIS AUTUMN
A SELECTION FROM OUR PROGRAMME  
SING-ALONG WITH MICHAEL & HAZEL      
WEEKLY    
Penhurst Gardens’ resident and skilled musician, Michael Thomas, 
accompanied by volunteer Hazel will be performing a repertoire of 
old-time songs.  

PENHURST CHOIR      
WEEKLY    
With the festive season fast approaching Penhurst Gardens will be 
assembling their very own ‘Christmas Choir’. A weekly session hosted by 
Debra which will be open to residents, staff, families and friends alike. 

MAINTENANCE WORKSHOP WITH VICTOR      
MONTHLY     
Back by popular demand! Join Vic, our maintenance 
technician, in the leisure and wellness room and get hands  
on with various DIY tasks.  

For times and more details speak to Audrey or see our 
weekly and monthly activity timetables. Don’t forget our 
regular activities – weekly trips are displayed within the home. 
Check out the noticeboard for dates and times. 



STAFF NEWS AND ACHIEVEMENTS OUR CONGRATULATIONS
TO THE FOLLOWING...

STAFF UPDATE Get to know us better… who are your team at  
Penhurst Gardens and what have they been up to recently?
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MEET EMMA CARTWRIGHT...  
HOME TRAINER  
Emma was born in Walsall and worked in 
hospitality from the age of 18. She then 
pursued a career in care, working for a domiciliary 
care company in Warwickshire. She joined us in November 2018 
as a team leader and is now enjoying her new role as home trainer. 

Describe your role here.
I provide in-house training in areas such as manual handling, fire safety, 
and safeguarding and organise external training for areas such as 
emergency first aid in the workplace, catheterisation and recently, we 
had a Virtual Dementia Tour Bus at the home. I also support new and 
existing staff with their induction training, care certificates and NVQs.    

What do you enjoy the most about your role?
Helping staff to achieve their goals with training and I like being able to 
see and be involved with the residents on a daily basis. 

Tell us something about yourself that others may not know?
In 2017, I completed a 10K run for Cancer Research with my Dad and 
climbed Snowden for Alzheimer’s UK. The weather changed drastically 
whilst we were at the summit and we had to be rescued!

STAFF PROFILE...

Cristian joined us in June. Having 

previously worked in the field of 

pharmaceuticals and more recently, 

domiciliary care within the local 

community, Cristian is also a 

qualified nurse in his native country 

of Romania. We are delighted to add 

him to our wonderful team. 

Welcome, Cristian!

WE SAY HELLO TO...
CRISTIAN SPIRIDON   
TEAM LEADER  

EMPLOYEE OF THE MONTH 
Well done to Riannon Brown (above left), Lanni Perry (above centre) 

and Cristian Spiridon who were awarded Employee of the Month in 

June, July and August respectively. 

Other recent training includes Tissue Viability, Emergency First Aid in 
the Workplace and the Virtual Dementia Tour. 

Welcome back Giovanni Toscano (above right) who returns following a 

short break away.

Finally, congratulations to Marife and husband Oscar on the birth of 

their beautiful baby boy, Austin and to Dragos Asaftei and his wife on 

their recent wedding, we wish you all the best! 

LEVEL 3 MEDICATION 
ADMINISTRATION  
Congratulations to our night team 

leaders, Daciana Crabbe (above 

left) and Jessica Smith (above 

right), who have completed their 

Level 3 in Medication 

Administration and to our home 

trainer, Emma Cartwright who has 

completed her ‘Train the Trainer’  

in People Handling and Risk 

Assessment. 



FEEDBACK CORNER How are we doing?  
Your views, opinions and news from our meetings

THANK YOU FOR YOUR VALUABLE COMMENTS
KEEP THE FEEDBACK COMING!
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RESIDENT AND RELATIVES' 
MEETING'S SUMMARY
A 

number of topics were discussed at the last 
resident and relatives’ meeting which took 
place on Wednesday 31st July 2019. Here is a 

summary of a few of the main points: 

VISITING BEAUTY SERVICES  
You said: We’d love to be able to access professional 
beauty services at Penhurst Gardens.

We said: Following successful enquiries, Penhurst 
Gardens now boasts the services of trained beauty 
therapist Ashleigh and qualified masseuse, Amy. 
Ashleigh will be available each Tuesday and Amy 
every Wednesday and a list of services can be 
located throughout the home. Bookings and 
enquiries should be made via the reception team. 

FEEDBACK  
You said: Relatives commented on the ‘family 
atmosphere’ amongst staff within Penhurst Gardens 
and that their relative liked seeing that the staff are 
happy and get along with each other. Another 
relative commented about how responsive Penhurst 
Gardens is to feedback and suggestions. 

We said: Feedback is an essential tool in our quest 
to continually improve the services we provide and 
receiving such positive praise goes a long way in 
confirming we are on the right track. 

Thank you to all those who attended the meeting. 

DATE OF NEXT RESIDENT AND RELATIVES’ 
MEETING: THURS 24TH OCTOBER @ 5.30PM

HOME MANAGER'S 
COMMENTS
T

he care award season is fast approaching and  
I would like to thank all the staff, residents, 
families and visitors who continue to support the 

home and took the time to write nominations and 
testimonies for so many of the wonderful staff here 
at Penhurst Gardens. 

   
As it stands, Penhurst Gardens currently has 26 
finalists across ten categories at this year’s Great 
British Care Awards and two team finalists at the 
Caring UK Awards. 

Fingers crossed! 

10 OUT OF 10
Carehome.co.uk review score

Penhurst Gardens Care Home Current CQC overall rating

GOOD

RESIDENT QUESTIONNAIRE FEEDBACK RESULTS
POSITIVE APPROVAL RATINGS
12 months to June 2019

 CARE & MORE  100%

 FOOD & DRINK 100%

 LEISURE & WELLNESS 100%

 CUSTOMER CARE 100%

 HOME ENVIRONMENT 100%

 RECOMMEND TO OTHERS 100%

 



FUN TIME!

WORDSEARCH

Words can be spelled forwards, 
backwards, diagonally, up or down. 

 

CHEF'S SEASONAL RECIPE 
PEAR & CHOCOLATE FLAPJACK CRUMBLE  
SERVES 4-6

INGREDIENTS

• 2 x 400g cans of pear halves in syrup
• 100g butter
• 100g golden syrup
• 300g porridge oats
• 100g dark chocolate, chopped

METHOD

1. Heat oven to 180°C/160°C fan/gas 4. Drain the pears (keeping the 
syrup) and cut each half in half. Tip into a dish or ovenproof pan about 
22cm across. Drizzle 2-3 tbsp of the syrup from the can over them.

2. Melt the butter and syrup in a saucepan, then stir in the oats and a 
pinch of salt. Quickly mix in the chocolate, but don’t let it melt.  
Tip the mixture over the pears.

3. Bake for 30 mins until golden and crisp. Cool for 5 mins before serving 
with some double cream or ice cream, if you like.

Find all the hidden autumn words:

SCARF - APPLE - BOOTS 

TREE - FALL - RAKE

ACORN - PUMPKIN - PIE

HAY - SWEATER - LEAF

 E A X W A L R S T S T Q

 T K W Q U E E F G C N Y

 F B O O T S F A E I D L

 H A E A R C I L S K A I

 M F E O E A P L S C S E

 A W H H E P U M P K I N

 S I H K A R B E T P R D

 E A A N E Y N M R O A C

 O R J X K V S N C G R Q

 H L E A F S C A R F I O

DID YOU KNOW... 
IN GREEK MYTHOLOGY, AUTUMN BEGAN... 
when Persephone was abducted by Hades to be  
the Queen of the Underworld.

DID YOU HEAR THE ONE... 
WHY DID THE SCARECROW  
WIN THE NOBEL PRIZE?     
Because he was  
outstanding in his field!
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PENHURST GARDENS CARE 
HOME INVITES YOU TO 

GET IN TOUCH 
We would love to hear from you.  
If you have any feedback or are 
interested in any of the information 
covered in this edition...  

FIND OUT MORE AT  
PORTHAVEN.CO.UK  
OR CALL US ON 
01608 698100

Penhurst Gardens Care Home
New Street, Chipping Norton, Oxfordshire OX7 5ED (Sat Navs OX7 5LL)

WWW.PORTHAVEN.CO.UK/CHIPPING-NORTON


