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FUN TIME!
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WELCOME TO OUR AUTUMN EDITION!

O 
ur rainbow-themed garden blossomed really well over the summer 

harvesting an abundant crop of fruit and vegetables. We also have a 

vibrant avenue of rainbow-coloured flower baskets adorning the 

arbour which looks fantastic. The rainbow garden is now going to be used 

for outdoor art classes and Tai Chi, providing a wonderful sensory outdoor 

space complete with the sound of running water and a colourful back drop. 

We have also started creating an adjoining butterfly-themed garden for the 

benefit of our residents to walk around and take afternoon tea.

Our volunteers Linda and Anne have been the backbone of getting these 

two gardens created and maintained. Linda’s husband Brian built our 

solar-powered water feature and Allan, the brother-in-law of our resident 

Merryn, donated two wooden butterfly sculptures which feature as the 

centrepieces of the two gardens.  

Heather Hadizad
Home Manager, Lavender Oaks
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HOME NEWS It’s been a busy few months here at Lavender Oaks! 
Here is a mere snapshot of what’s been going on.

UPCOMING BIRTHDAYS
We have a number of residents celebrating their birthdays during the autumn 
months, so on behalf of Heather and all the staff here at Lavender Oaks Care  
Home, we wish to congratulate the following residents: Richard Bridges,  
Betty Gasson, Mollie Dagnell, Alison Cavendish, Jeannie Bouchareb, Catherine 
O’Neill, Colin Bocarro, Patricia Tibble, Pauline Brett and Rita Daniels. 
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THE DEL TORO    
DANCE SCHOOL

OUR COUNTRY MUSIC 
THEMED SOCIAL 

O
n Friday 2nd August, we were joined by six residents 
and three staff from another local care home, Langley 
Oaks, plus families of our residents joined in on the 

fun too. The choice of music went down very well with 
our audience who participated with singing and dancing 
and playing various percussion instruments. The social 
went on much longer than the scheduled one hour as 
everyone present was happy to party on!

STEVE SEBBURN    
TALES OF A HERO   
I

nvictus Games champion Steve Sebburn joined us  
to speak about how he recovered from life-changing 
injuries to his back and brain incurred during a 

training exercise for Afghanistan. Following his 
recovery, Steve went on to become a gold and bronze 
medallist at the Sydney games in 2018 and relayed  
his inspirational story to our astounded residents  
and guests.

T
hirty young dancers from the Del Toro Dance School 
joined us to perform routines adapted from well-known 
stage and TV musicals. The dancers ranged from the 

ages of 7 to 18, performing in costume to set routines 
covering the genres of modern, jive, ballet and Latin. The 
young dancers were extremely well-received by our residents 
and their visiting families and we look forward to having Del 
Toro dance for us again in the near future.



WHAT'S NEW?

LOOK OUT 
FOR SOME UPCOMING 
SPECIAL EVENTS

RESIDENT PROFILE...

Keep up to date and get to know more about people  
and goings on at Lavender Oaks!
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07 OCT
ART PROJECT 

Year 12 art students from 
Carshalton Sports Academy will 

visit to draw portraits of our 
residents. There will also be art 

classes where the students work 
with our residents to produce 
different forms of visual art. 

16 NOV
11.00AM
TAI CHI  

Master Paul Tavares will be back 
to lead another spiritual and 
relaxing Tai Chi class. He will 

guide our residents through a 
programme of gentle exercises 

to improve posture, balance  
and core strength. 

20 DEC
3.00PM

  CHRISTMAS PARTY 
We will host a Christmas-
themed staff and residents’ 
party. The bistro will be
festooned with festive lights 
and holly and there will of 
course be a Christmas tree, 
while the music played will 

be carols and timeless 
Yuletide pop songs.

MEET COLIN BOCARRO...
Colin was born in Bombay, where he attended 
school, living within the Anglo-Indian 
community. In his late teens, he moved to the 
Indian Ocean island of Zanzibar when his 
father secured a job with Cable and Wireless.  
In Zanzibar, the Bocarros were neighbours of the Bulsara family, 
whose son Freddie went on to become Freddie Mercury of Queen!

How long have you been a resident here?  
I have been a resident since October 2018.  

What is your favourite dish from the menu? 
I am very partial to the soup, especially the tomato. 

Which leisure and wellness activity do you enjoy most?  
I enjoy the socials where I get to participate in my love for music and 
dancing. When my sister Betty and my brother-in-law Benny visit during 
tea parties and socials, I get to jive with my sister and some of the staff.  
I also enjoy dinner in the private dining room with friends and family.

Tell us something about yourself that others may not know?
I enjoy fine whiskey and have a collection of over 3,000 CDs. I studied 
accountancy in London and worked for Lee Lighting, suppliers to the TV 
and film industries. I worked my way up to director of finance, flying around 
the world crunching numbers on film sets in glamorous locations and met 
stars such as Harrison Ford and Engelbert Humperdinck. 

NEW ACTIVITIES FOR THIS AUTUMN
A SELECTION FROM OUR PROGRAMME  
BAKING WITH LYNDA     
EVERY WEDNESDAY, 11.00AM IN THE ACTIVITIES ROOM    
Lynda will lead baking classes with our residents and the classes will 
cover baking cakes, scones and gingerbread biscuits to tie in with the 
season such as festive biscuits for hanging on the Christmas tree. 

CINEMA CLUB     
WEEKLY, 2.00PM    
Jerry will host documentaries featuring Hollywood film stars  
on Sky Arts in our cinema. 

MONDAY QUIZ AND SING-ALONG      
11.00AM EVERY MONDAY, MARIPOSA LOUNGE    
Jerry will lead a weekly online picture quiz followed by  
a sing-along to hymns and easy listening music. 

For times and details, see our weekly and monthly activity 
timetables or ask a member of the leisure and wellness team. 
Don’t forget our regular activities and check out the 
noticeboard for dates and times. 



STAFF NEWS AND ACHIEVEMENTS OUR CONGRATULATIONS
TO THE FOLLOWING...

STAFF UPDATE Get to know us better… who are your team at  
Lavender Oaks and what have they been up to recently?
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MEET SHANNON HAMILTON...  
TEAM LEADER 
How long have you worked here  
at Lavender Oaks?
I started working at Lavender Oaks  
in February 2018.  

Describe your role here.
My role as a team leader sees me dispensing medicines and providing 
personal care for our residents. I am also responsible for leading the 
care teams on shifts, assisting in scheduling the monthly rotas, helping 
to serve food and ensuring that my residents are happy and having 
their needs met.   

What do you enjoy the most about your role?
Giving my residents a good quality of life whilst in my care.

What are your hobbies and interests outside of work? 
I really enjoy going to music festivals with my boyfriend and looking 
after my pets which include a snake called Henry, a dog named Max and 
some rats.

STAFF PROFILE...

Dawn joined us in July 2019 and is 

responsible for providing personal 

care to residents and liaising with her 

colleagues to ensure the residents’ 

needs are being met at all times.  

She enjoys putting a smile on the 

residents’ faces and also likes to 

participate with them in activities. 

Welcome, Dawn!

WE SAY HELLO TO...
DAWN BOLTON  
CARER 

FALLS PREVENTION  
Lorraine, our leisure and wellness coordinator has recently introduced  

a six week Falls Prevention course for a group of residents in 

partnership with our visiting physio, Busi. 

The classes take place every Thursday morning and the workshop will 

bring in key elements of physical and mental activity to strengthen the 

muscles and improve posture, breathing and joint mobility as well as 

cognitive skills. 

Lorraine and Busi will record the progression of the residents and at  

the end of the course qualitative data will be collated to see how the 

course has benefitted our participating residents.

JERRY LEWIS  
Well done to Jerry Lewis who spent 

two days shadowing the leisure & 

wellness team at Avondale as part 

of his induction. He said it was 

interesting to see how the team at 

Avondale run their activities and 

Jerry was able to pick up on some 

best practice around organising 

activities and bus trips. 



FEEDBACK CORNER How are we doing?  
Your views, opinions and news from our meetings

THANK YOU FOR YOUR VALUABLE COMMENTS
KEEP THE FEEDBACK COMING!
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RESIDENT AND RELATIVES' 
MEETING'S SUMMARY
A 

number of topics were discussed at the last 
resident and relatives’ meeting. Here is a 
summary of a few of the main points: 

MEETING MINUTES 
You said: You would like the minutes of the family 
support meetings sent out so that those people who 
were unable to attend the meeting are kept up date.

We said: We said we would of course ensure 
everyone had a copy of these minutes. The minutes 
of the June family support meeting were typed up 
and sent out with the invoice letters and we will 
continue to send them out the month following the 
meeting. We will also make sure to include the date 
of the next meeting.

EVENTS 
You said: You would like the timings of events to be 
included in the newsletter as this enables you to plan 
your visit to Lavender Oaks.

We said: This issue of the newsletter includes 
timings and we’ll ensure that this continues going 
forward. We will also send out the activities 
schedule for the forthcoming month along with  
the monthly invoice letters.

LOST PROPERTY  
You said: You would like to see the lost property and 
reclaim any items that may be missing.

We said: We brought two boxes of lost property into 
the meeting so residents and families could have a 
look through and find anything they thought had 
been misplaced.

HOME MANAGER'S 
COMMENTS
O

ur family support meetings will continue every  
two months on the last Wednesday of the month  
at 6.00pm. I aim to introduce a member of the 

team to you each time, describing their role within  
the home and what they are aiming to do to enrich  
the lives of our residents.   

Jerry attended our last meeting. He has been working 
hard with Lorraine, our lovely volunteers and the care 
staff to make sure that the leisure and wellness 
programme is varied and fulfilling for our residents. 
Recently, we hosted the Virtual Dementia Tour – a bus 
attended the home and it enabled visitors and staff to 
experience aspects of what it is often like to live with 
dementia. Some staff from Lavender Oaks went on  
the bus together with staff from our neighbouring 
Porthaven homes. The feedback was extremely positive 
and I think it’s something we will look into doing again.

DATE OF NEXT RESIDENT AND RELATIVES’ 
MEETING: WED 30TH OCTOBER AT 6.00PM

9.8 OUT OF 10
Carehome.co.uk review score

Lavender Oaks Care Home Current CQC overall rating

GOOD

RESIDENT QUESTIONNAIRE FEEDBACK RESULTS
POSITIVE APPROVAL RATINGS
12 months to June 2019

 CARE & MORE  100%

 FOOD & DRINK 98%

 LEISURE & WELLNESS 98%

 CUSTOMER CARE 100%

 HOME ENVIRONMENT 99%

 RECOMMEND TO OTHERS 100%

 



FUN TIME!

WORDSEARCH

Words can be spelled forwards, 
backwards, diagonally, up or down. 

 

CHEF'S SEASONAL RECIPE 
PEAR & CHOCOLATE FLAPJACK CRUMBLE  
SERVES 4-6

INGREDIENTS

• 2 x 400g cans of pear halves in syrup
• 100g butter
• 100g golden syrup
• 300g porridge oats
• 100g dark chocolate, chopped

METHOD

1. Heat oven to 180°C/160°C fan/gas 4. Drain the pears (keeping the 
syrup) and cut each half in half. Tip into a dish or ovenproof pan about 
22cm across. Drizzle 2-3 tbsp of the syrup from the can over them.

2. Melt the butter and syrup in a saucepan, then stir in the oats and a 
pinch of salt. Quickly mix in the chocolate, but don’t let it melt.  
Tip the mixture over the pears.

3. Bake for 30 mins until golden and crisp. Cool for 5 mins before serving 
with some double cream or ice cream, if you like.

Find all the hidden autumn words:

SCARF - APPLE - BOOTS 

TREE - FALL - RAKE

ACORN - PUMPKIN - PIE

HAY - SWEATER - LEAF

 E A X W A L R S T S T Q

 T K W Q U E E F G C N Y

 F B O O T S F A E I D L

 H A E A R C I L S K A I

 M F E O E A P L S C S E

 A W H H E P U M P K I N

 S I H K A R B E T P R D

 E A A N E Y N M R O A C

 O R J X K V S N C G R Q

 H L E A F S C A R F I O

DID YOU KNOW... 
IN GREEK MYTHOLOGY, AUTUMN BEGAN... 
when Persephone was abducted by Hades to be  
the Queen of the Underworld.

DID YOU HEAR THE ONE... 
WHY DID THE SCARECROW  
WIN THE NOBEL PRIZE?     
Because he was  
outstanding in his field!
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LAVENDER OAKS CARE HOME 
INVITES YOU TO 

GET IN TOUCH 
We would love to hear from you.  
If you have any feedback or are 
interested in any of the information 
covered in this edition...  

FIND OUT MORE AT  
PORTHAVEN.CO.UK  
OR CALL US ON 
020 3957 5200  

Lavender Oaks Care Home
4 Metcalfe Avenue, Carshalton SM5 4AQ (Sat Navs SM5 4AN) 
Access from the Woodmansterne Road end of Metcalfe Avenue

WWW.PORTHAVEN.CO.UK/CARSHALTON


