
Welcome to Woodlands, Crowborough

If you need any help or advice or would like a friendly chat 
about what we have to offer please call us. 

Helping people live their later lives to the full

Phone: 01892 653178  
Email: woodlands@sussexhousing.org.uk 
www.sussexhousing.org.uk/woodlands

Woodlands is a spacious purpose built 
care home set in beautiful surroundings a 
few miles from Crowborough town centre. 

Our home has 39 bedrooms, a large 
comfortable lounge and a bright and airy 
dining room where residents enjoy a variety 
of freshly home cooked food. We have 
extensive gardens and a spacious patio. 

Our mission is to help people live their 
later life to the full and that’s exactly what 
we do here at Woodlands. We have a 
daily activities programme which promotes 
independence and encourages residents 
to enjoy their life long hobbies or try 
something new. 

Each resident has a personalised care 
plan tailored to meet their needs. We are 
delighted to have been awarded a ‘good’ 
rating by the CQC. To read the full CQC 
report please visit: www.cqc.org.uk 

Visitors are welcome at any time, as are 
pets. We are proud of our gold award from 
the RSPCA for our pet policy.

I have worked at Woodlands for 16 years, 
and have been manager for over three 
years. I enjoy improving our residents’ 
quality of life and giving them a positive 
stay at Woodlands.  

I have NVQs in Health and Social 
Care Levels 2 and 3, and I am currently 
progressing on my Level 5 in Leadership 
and Management of Care Services. 

Please come and visit us to have a tour of 
the home and meet our friendly staff and 
residents, you’re welcome any time.  

 
Lee Hares 
Care Home Manager



*Room types are based on the room size, outlook and facilities.

Our prices (weekly cost)

Helping people live their later lives to the full

Phone: 01892 653178  
Email: woodlands@sussexhousing.org.uk 
www.sussexhousing.org.uk/woodlands

Permanent residents

Room type* A B C

Standard 
dependency

£932 £721 £706

Medium
dependency

£976 £757 £743

High 
dependency

£,1027 £794 £779

Very high 
dependency

£1,092 £844 £830

Respite residents

Room type* A B C

Standard 
dependency

£1,121 £866 £844

Medium
dependency

£1,172 £910 £888

High 
dependency

£1,230 £954 £932

Very high 
dependency

£1,310 £1,012 £997

End of life care
Room type* A B C

£1,419 £1,099 £1,078

A are larger rooms with garden views.

B are standard size rooms with garden views.

C are standard size rooms with car park views.



Fresh home cooked food

If you need any help or advice or would like a friendly chat 
about what we have to offer please call us. 

Helping people live their later lives to the full

We know that meal times are an important 
part of the day for our residents and we take 
great pride in offering a seasonal daily menu 
which has a selection of delicious, nutritionally 
balanced meals throughout the day.

Residents choose on the day what they would 
like from the menu and the chef prepares all 
meals with fresh ingredients. We cater for 
individual dietary requirements and personal 
preferences, and we’re proud to have been 
awarded five stars for our food hygiene.
 
We serve refreshments including tea, coffee, 
biscuits and homemade cake each morning 
and afternoon. We have a fruit bowl and 
juice bar for residents to enjoy throughout the 
day. 

Residents meet regularly with our Chef 
Manager to give their feedback and make 
suggestions for new menus. 

 
A sample menu 

 
Breakfast

Selection of cereals or porridge, mixed 
fruits, toast and tea, coffee and hot 

chocolate. 

Lunch
Roast beef and yorkshire pudding

Roasted vegetable tart

Pear tart tatin
Chocolate orange cheesecake 

 
Supper 

Ham and cheese croissant 
Homemade carrot and corriander soup 

 
Lemon syllabub 
Creme caramel



Living later life to the full  
our activities

If you need any help or advice or would like a friendly chat 
about what we have to offer please call us. 

Helping people live their later lives to the full

Our mission, to help people live their later life to the full, 
means we place great emphasis on our daily activities. 
We know how important activities are for the wellbeing 
of each resident and their quality of life.

Activities are arranged each morning and afternoon, 
in addition to residents coming together to socialise or 
enjoy hobbies of their own. Our activity programme is 
regularly changed to reflect the choices of our current 
residents.  
 
Residents enjoy trips out and spending time in the 
grounds surrounding each home. 

 
A sample activities menu 

(morning and afternoon) 
 

Monday  
Skittles, flower arranging

 
Tuesday  

Tapas tasting, alive and active

Wednesday 
Live violin, arts and crafts

Thursday 
Hoopla, pamper parlour

Friday 
Bulb planting, quiz time

Saturday 
Saturday smoothies,  

pet pals visit

Sunday 
Sing along,  

movie and nibbles



Personalised care to meet your needs

If you need any help or advice or would like a friendly chat 
about what we have to offer please call us. 

Helping people live their later lives to the full

Each resident has a tailored care plan which is created alongside friends and family when they 
first move in. We review care plans on a regular basis so we can meet people’s changing needs 
and continue to promote their independence.  

Our dedicated team of carers are on hand 24 hours a day to provide support to residents. Our 
care can range from helping people with tasks of daily living including washing and dressing, to 
more advanced mobility problems, end of life care and care to residents living with dementia. We 
are committed to making sure our residents receive a high standard of care and are treated with 
dignity and respect.

Our staff all receive comprehensive training and 
are supported with their continuous professional 
development. Our carers are passionate about the 
care they provide and are encouraged to promote 
independence. 

We ensure our residents have access to local GPs 
and health services such as dentists, opticians and 
chiropodists. 

We encourage our residents to personalise their 
room with their own belongings so they can create a 
homely feel and make it their own. Residents have an 
active voice in how services are provided. 



Paying for care

If you need any help or advice or would like a friendly chat 
about what we have to offer please call us. 

Helping people live their later lives to the full

Our care home fees are based on the care needs of each resident and their choice of room within 
our home. We have varying levels of care provision and different types of room, based on the 
size, outlook and facilities.

All inclusive pricing - Our care fees include all accommodation and household bills, personal 
care, all meals, snacks and non-alcoholic refreshments, and the cleaning and laundry service. 
Extra services can be purchased as required, such as telephone, hairdressing and chiropody. 

Assess your situation - Some people have the resources to pay for their care in full and others 
make means tested contributions. There are national limits that determine eligibility for funding 
assistance which are set by the government and are subject to change, so we advise you to check 
current figures when choosing a care home.  

Paying for care yourself - People who pay for their own care can contact our care homes 
directly to arrange viewings and request a room. We conduct a needs-based assessment  to make 
sure we are able to meet the person’s needs. We advise that you thoroughly read through the 
contract before signing and make sure you are clear about what you are paying for. 

Requesting support - If you need to request care home funding support you firstly should 
speak to your GP and local Social Services department about care home fees. You will then have 
an assessment of your care needs and a financial assessment. All of this information will be used to 
decide how much you can afford to pay towards your care home fees, and how much the council 
will contribute. Suitable care homes will then be suggested for you to consider.

Top-up fees - You are able to choose other care homes but you may be expected to find a way 
to cover any difference in cost. A third party can ‘top-up’ and contribute to any extra cost. 

If you have any questions our care home managers will be happy to speak to you.



Involving our residents

If you need any help or advice or would like a friendly chat 
about what we have to offer please call us. 

Helping people live their later lives to the full

Engaging and involving our residents is important to us. We constantly seek ideas, feedback and 
suggestions from our residents and their family in order to continuiously improve our service. Here 
are some of the more formal ways we gain feedback:

Resident meeting 
 
Our residents meet regularly with our care 
home manager, they share feedback, staff 
updates and plan events. 

Catering meeting 
 
We hold catering meetings with our chef 
manager so residents can feedback about 
our dishes and make suggestions for the 
menu.

Resident satisfaction survey 
 
Every year we formally ask residents for 
their feedback in a questionnaire. This is 
annonymous feedback about all areas of 
our service.

Relative satisfaction survey 
 
It’s important that relatives or next of 
kin have the opportunity to share their 
feedback too. We conduct a questionnaire 
with relatives every year about our service.



A check list for visiting a care home

If you need any help or advice or would like a friendly chat 
about what we have to offer please call us. 

Helping people live their later lives to the full

Here’s a checklist to help you consider what’s important to you or your loved one 
when choosing a care home. 

Location
Is the home in the right location? 
Does the home have car parking?
Can friends and relatives easily visit the home?

First impressions
Is the outside of the home well presented?
Are the staff friendly and welcoming?
Is the home clean and tidy?
Do residents appear happy and content?

Personal care
Does the home deliver care which will meet your needs?
Do residents and relatives have input into decisions made about their care?
How often are residents care needs reviewed?
Does the home have suitable equipment such as assisted baths, wet room showers, 
hoists, wheelchairs, walking frames?
Can residents see a registered doctor?
Do residents have access to nurses, chiropodists and opticians?
Are there hairdressing facilities or a visiting hairdresser?

Staff
Do staff appear to interact well with residents?
Do the staff appear to respect residents’ dignity and privacy?
Do residents have a key worker / staff member who is responsible for their care?
Do staff get to know residents personally, their likes, dislikes and preferences?
Does the Home Manager and Deputy Manager appear knowledgeable and friendly?
Do the staff have regular and appropriate training?
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