
A BEAUTIFUL PURPOSE 
BUILT CARE HOME 

BACKING ONTO 
PRIVATE WOODLANDS

Designed with over 25 years of experience, 
and located in Cheltenham, Whittington 
House offers exceptional care that’s as 

individual as you are.



When choosing to 
become part of the 
Whittington House 
family, we are here 

to help you every 
step of the way.
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WHAT MATTERS TO YOU, 
MATTERS TO US

As we reach our later years, there can come a time 
when we are no longer in a position to forge our 
own path. Some residents come to us in good 
health, looking to connect with new friends. 
Others have specific care and nursing needs.

At Whittington House we are dedicated to 
providing a smooth transition into a home where 
care is a vocation and interaction with our 
residents is paramount. What matters most to us 
is the wellbeing of each of our residents, whatever 
their circumstances, whatever their needs.

It’s very important that these requirements are 
met with dignity and respect in a safe and 
friendly well-managed home. Surrounding 
everyone with familiarity, security and 
stimulation, we make our residents’ experience 
with us as fulfilling as it can be.

Located in the Regency Town of Cheltenham Spa, 
backing onto private woodlands, Whittington 
House offers high quality residential, nursing and 
dementia care tailored to meet the individual 
needs of residents.

Our modern, purpose built care home is of the 
highest quality and home for up to 66 residents 
with en-suite bedrooms throughout, set in 
beautiful landscaped gardens. We also have 
interconnecting rooms available for those who 
wish it, and a number of further bathrooms, which 
provide assisted bathing facilities for residents 
requiring extra support.

Every person is part of the Whittington House 
family. Our highly skilled nurses and carers take 
the time to get to know all of our residents. We 
know their stories because we know how to listen, 
and because it is so important to us, it defines the 
services we offer.

By connecting with our residents in this way, we 
can ensure that they feel comfortable and happy. 
We are not here to take over lives, we are here to 
help live them, and we are always on hand with 
discreet assistance when required.

“What matters most to us is the wellbeing of each of 
our residents and their families, whatever their needs.”

Whittington House Manager

To find a beautiful  home where care is a vocation.

W H AT  M AT T E R S  T O  Y O U , 
M AT T E R S  T O  U S

W H I T T I N G T O N  H O U S E 

N U R S I N G  H O M E

0808 223 5396 caringhomes.org/whittington-house



W H I T T I N G T O N  H O U S E 

N U R S I N G  H O M E

G I V I N G  A  H E L P I N G  H A N D

Most people wish to look after their own daily 
needs but those who are more physically frail or 
living with an illness will need more care than 
others. In all cases, to know that the utmost 
professional support is there at all times is greatly 
reassuring.

At Whittington House we offer residential, 
nursing and dementia care, supervised by our 
experienced manager, chosen for their 
knowledge, skills and positive caring attitude.

Residential care is for people who need help with 
some of the basic activities of daily living such as 
getting dressed or personal care, and for whom 
managing their own home has become a 
challenge. Some may have disabilities, but do 
not require constant nursing care.

Nursing care may involve more personal health 
related tasks and the management of prescribed 
medications. Care is led by a Registered General 
Nurse (RGN) in the privacy of residents’ own 
rooms. We continually monitor and evaluate all 
health conditions.

Residents appreciate our open and friendly 
manner, accompanied by a cheery smile. Care 
is given intelligently with warmth and respect, 
by carers and nurses, who, over time can 
become friends.

We sensitively tailor our services to meet a 
person’s changing requirements. Their detailed 
individual care plans take into account care or 
nursing needs as well as lifestyle routines, 
personal preferences, background histories and 
future aspirations.

We find that the emotional and moral support 
offered by carers is an invaluable part of care 
home life. We also invite family and friends to 
volunteer with companionable activities such 
as reading to a resident or assisting a class.

From life histories to 
future aspirations, likes to 

dislikes and hobbies to 
interests, we take time to 
understand our residents 

and their families 
because what matters to 

you, matters to us.

“Nobody ever thinks they will have to make this decision, 
and it wasn’t easy. But to know I’d have my independence and be 

cared for by people that are patient and loving made a difference.”
Whittington House Resident

Where discreet assistance is readily available.
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WHAT MATTERS TO YOU, 
MATTERS TO US
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W H I T T I N G T O N  H O U S E 

N U R S I N G  H O M E

L I V I N G  I N  M Y  W O R L D

WHAT MATTERS TO YOU, 
MATTERS TO US

There are now nearly 850,000 people l iving with a 
diagnosis of dementia within the United Kingdom and 

it  is  important to know you are not alone.

If you have recently been diagnosed with 
dementia, we understand this can be a difficult 
and emotional time. At Whittington House we 
can help you to understand more about 
dementia and how to live as well as possible, 
including making plans for the future.

Award winning training
As well as their ongoing training in their 
particular field, every team member receives 
our unique ‘Living in My World’ dementia 
training which is accredited by City and Guilds. 
It highlights the importance of meaningful 
activities and a stimulating environment for 
people living with dementia, as well as 
addressing clinical aspects of care.

Our additional training ‘Food in My World’ also 
accredited by City and Guilds provides our 
hospitality team and chefs with the skills and 
knowledge to stimulate senses and increase 
creativity in the cooking and presentation of 
food. This can provide a much improved dining 
experience for residents living with dementia 
and or dysphagia.

Helping residents live well with 
dementia
Our residents living with dementia have every 
opportunity to continue with the daily activities 
that were such a formative part of their lives, 
and which makes them feel happy and fulfilled.

Our communal rooms and en-suite bedrooms 
are designed in accordance with research 
published by Stirling University’s Dementia 
Centre, an international centre of knowledge and 
expertise dedicated to improving lives of people 
with the condition.

With our assistance or together with family 
members, residents can prepare drinks, snacks 
and meals, carry out housework or set the table. 
Of course, residents are also encouraged to 
participate in all organised activities in the 
home too.

Throughout the home, memory aids promote 
maximum independence and confidence. 
Our dementia friendly design features include 
strong lighting coupled with the use of colour 
and contrast for safety and perception, plus clear 
signage with icons to help residents find their 
way around the home.

“With help and support, I’ve found ways to be more patient 
with Dad and to change the way I communicate with him 

so we enjoy our time together.”
Family Member

“Caring Homes has also 
been commended for our 
commitment to training 

and have been honoured 
with the prestigious 

‘Princess Royal Training’ 
Award for our Living in my 
World dementia training.”
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W H I T T I N G T O N  H O U S E 

N U R S I N G  H O M E

Living at Whittington House, ‘everyday’ for a 
resident stays just as they like it, maintaining the 
continuity of recent times. We include individual 
interests in each person’s care plan, so we can 
understand how to make a difference to their day.

We find people want to keep as active a mind as 
possible and, if the body obliges, that too. 
Entertainment, trips, events, and activities are all 
regularly available for any resident wishing to 
take part.

Dependent on personal preferences there are a 
number of enhancements we offer which can 
add to the quality of life, especially in a care 
home setting.

That might be rediscovering a much-loved hobby 
or enjoying the warmth and comfort of the 
lounge while listening to a musician play. It could 
be taking a taxi to enjoy the season’s must-see 
production, joining old friends at a nearby art 
club or listening to a talk on local history.

As a home offering residential, nursing and 
dementia care across three different areas of the 
home we recognise everyone is different, and we 
celebrate that, which is why we offer such a wide 
and varied programme with differing levels of 
engagement.

Our daily selection of lifestyle choices, including 
some physical and social activities led by a team 
of enthusiastic co-ordinators, is just the tip of the 
iceberg. They want to make sure residents can be 
as active or sociable as they like, and are able to 
find like-minded people to share with.

Within the home, the bistro is a popular place to 
entertain family and meet friends for morning 
coffee or afternoon tea. Alternatively, our cinema 
room offers plenty of classic film moments to 
reminisce over, or doubles up as a big screen for 
sporting events for residents, their children and 
grandchildren.

For more peaceful moments, they can take a 
stroll through the garden or relax in the quiet 
lounge. Then again, a cut and blow dry at our 
salon, by our own local hairdresser up to date 
with the latest news, may be an anticipated 
regular appointment.

We are proud to be part of the Cheltenham 
community, with links to local schools, clubs and 
societies; the local care home engaged with local 
people.

“Our activities change regularly as our residents 
and their families are encouraged to give feedback 

about the things they love to do.”
Care Team Member

We recognise a person’s routine is an 
important part of daily l i fe.

F O R  A  L I F E  L E S S  O R D I N A R Y
TYPICAL ACTIVITIES AT 
WHITTINGTON HOUSE

Monday
Scrabble Club 

Arts and crafts (card making) 
Quiz

Tuesday
Giant floor dominoes 

Visiting animals 
Baking club

Wednesday
Manicures and hand massage 

Hairdressing 
Arts and crafts 

Therapy dog visit

Thursday
Scrapbooking 

Outings to local places 
e.g. Sudeley Castle

Friday
Flower arranging 

Afternoon tea and short stories 
Film club

Saturday & Sunday
One-to-one activities 

Musical/film in the 
cinema room 

Music and memories

WHAT MATTERS TO YOU, 
MATTERS TO US



“We always celebrate birthdays and anniversaries 
with a cake to make the day extra special.”

Whittington House, Home Manager
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WHAT MATTERS TO YOU, 
MATTERS TO US

W H I T T I N G T O N  H O U S E 

N U R S I N G  H O M E

H O S P I T A L I T Y  O N  A  P L AT E

Meals can be taken in our dining room or in 
residents’ own rooms. It’s entirely their choice, 
however we encourage everyone to socialise 
when they feel able to as sharing mealtimes in 
the company of others gives a lift to the spirits.

Our team at Whittington House holds the 
Hospitality Assured accreditation, a standard that 
recognises exceptional customer service.

All our meals are fully nutritionally balanced for 
each resident, taking into account likes and 
dislikes from their personal care plan. Some 
people eat three square meals and some eat little 
and often. Residents can start the day with 
breakfast in bed and join in with lunch and 
supper in the dining room or receive a snack in 
their room at any time.

We cater for all dietary requirements including 
special diets and higher needs such as 
swallowing difficulties. As well as exemplary 
nutritional monitoring, our dedicated care team 
ensures our residents have regular drinks and 
their weight is noted. These are recorded in care 
plans where appropriate.

Lunch is the main meal of the day and our 
weekly menus encompass traditional favourites 
such as roasts as well as more contemporary 
dishes. Residents can select from two hot main 
courses and two hot desserts, while lighter 
options include omelettes, salads, sandwiches 
and jacket potatoes.

Soft drinks, tea and coffee are available outside 
conventional meal times. Delicious cakes and 
biscuits are also included and guests in the 
company of residents can help themselves too.

Our team will also provide residents with 
additional support in organising their day from 
delivering post, to ordering flowers and 
arranging dry cleaning.

Customer ser vices delivered with a smile.

A TYPICAL MENU 
SELECTION

Continental or Hot Breakfast

Served with fruit juice and tea or coffee

Porridge

Full English breakfast

Toast with preserves

Main Meal

Coq au vin braised with red wine, 
lardons, garlic and mushrooms

Pork medallions a la Flamande 
garnished with cooked apples, onions 

and flat leafed parsley

Baked lasagne sprinkled with cheese 
and served with garlic bread

Vegetable and potato selection

Dessert

Butterscotch mousse, topped with 
golden caramel and shaved chocolate

Chocolate bread and butter pudding 
served with cream

Apple crumble served 
with thick creamy custard

Cold sweets from the sweet trolley

Tea

Baked jacket potato topped 
with cheese and bacon

Carrot and coriander soup served 
with bread rolls



“We are very happy with the management and nursing care, 
with excellent nursing staff, comfortable rooms and 

enjoyable food.”
Whittington Resident Family Member
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W H I T T I N G T O N  H O U S E 

N U R S I N G  H O M E

C A R E  F E E S  A N D  F U N D I N G

Our fees are competitive, reviewed annually, and 
can vary based on individual care needs, size or 
aspect of room, and duration of stay.

Fees quoted are per week and include 
medications management, retained GP services, 
weight, hydration and nutrition monitoring, plus 
regular and varied events and activities, 
wellbeing support and care and nursing in line 
with assessed needs.

Fees are payable in advance prior to admission 
and comprise of up to one month’s care fees and 
a refundable deposit.

Based on a person’s circumstances some funding 
assistance may be available. When you visit the 
home please ask about the allowances and how 
we may help you request any funding 
entitlements.

Local Authority Care Fees are available for a 
resident, over 65 years of age and subject to 
assessment, who does not have the required 
funds to pay for their own care. At Whittington 
House these fee levels do not meet our 
requirements, however it is possible for other 
family members to ‘bridge the gap’ or ‘top up’ 
any shortfall.

Attendance Allowance is also available for those 
over 65 years of age and subject to assessment, 
who have a physical or cognitive need and is 
provided at a lower or higher level.

Funded Nursing Care is a contribution by the 
NHS towards the cost of nursing care for those in 
a care home. A flat rate is paid directly to the 
home and unlike many other care providers we 
deduct this amount in full from our monthly 
invoice.

Continuing Healthcare is arranged and funded by 
the NHS for people who are not residing in 
hospital and have been assessed as having a 
‘primary health need.’

We recommend that making the decision on how 
to fund a care home placement is ideally done 
with the support of a professional adviser.

We understand that finance plays a large part in 
most people’s decision so we can help you find 
accredited industry specialists who can provide 
reassuring independent advice.

“You’re never sure you’ve made the right decision until you 
experience the benefits of a purpose-built home.”

Whittington House Resident

*A full list of services included in the weekly fees is listed on page 19.

• Inclusive care packages 
with no hidden extras

• Local funding advice 
from our home manager

• Care fee planning 
guidance

WHAT MATTERS TO YOU, 
MATTERS TO US
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WHAT MATTERS TO YOU, 
MATTERS TO US

W H I T T I N G T O N  H O U S E 

N U R S I N G  H O M E

• Excellent staff to 
resident ratios

• Assigned named nurses 
or key workers for 

every resident

• Fees based on resident care 
assessments, room size, 

and duration of stay

F R E Q U E N T LY  A S K E D  Q U E S T I O N S

What is the ratio of staff to residents? 
Before moving in we assess everyone and 
agree on the level of support and care required 
with each resident, family members, and 
healthcare professionals where appropriate. 
We ensure we always have a suitable number 
of people in our care team to respond to 
residents’ needs and often exceed this to offer 
a much personalised service.

Do I have to join in? 
No, it’s your home. You can be involved with 
activities as much or as little as you like, 
though in our experience a little 
companionship is usually most welcome. With 
the number of staff at Whittington House there 
will also be someone to have a chat with or 
introduce you to someone they think you may 
enjoy the company of.

Do I have to pay extra for entertainment? 
No. The in-home entertainment, events and 
activities are based on the interests, 
preferences, and in some cases, the needs of 
residents. Therefore, we consider the range of 
lifestyle options available to be a part of their 
care planning in which good physical, 
cognitive, and social engagement can directly 
improve health and wellbeing.

Can I bring my pet? 
Pets are welcome to visit for the day, 
but unfortunately cats and dogs are unable 
to stay permanently.

Do you offer Room Service? 
Yes we do and there is no tray charge for this 
service. Friends and family can join you 
whenever you wish.

Who decides on the menus? 
Our Home Manager and the team have many 
years of providing nutritional food 
personalised to accommodate special dietary 
requirements. They craft their menus guided 
by the residents requirements and feedback 
provided to them from our residents. Knowing 
that routine is important to residents, the team 
will adapt the menu accordingly.

What are your visiting times? 
Family and friends are always welcome and are 
provided with a unique access code so they 
can pop in when it’s most convenient.

What is a care pathway? 
Care homes that provide a combination of 
residential, nursing and dementia care are said 
to offer a ‘care pathway’. Homes that offer all 
three are described as offering a ‘complete 
care pathway’.  Essentially; having a care 
pathway can allow a resident to remain at the 
same home should their needs change.

Why do fees vary based on duration? 
A 20% premium is added to the cost of respite 
care or a short stay. These residents enjoy all 
the benefits on offer to those who call 
Whittington House their permanent home.



A selection of services and facilities 
included in weekly fees

Free Wi-Fi throughout
Room cleaning (including windows)
Housekeeping team
Laundry
Organised hospitality events
Activities timetable and visiting entertainers
Catering team
Hotel grade kitchens
Lounge drinks (tea, coffee, juice)
Lounge snacks (plus cakes and biscuits)
Hair Salon
Private dining room
Cinema room
Lounge newspapers and periodicals
Secure landscaped and courtyard garden
Garden furniture
Raised garden beds and greenhouse
Visitor parking
Nurse call system 
(all areas including bedrooms)

S E R V I C E S  &  F A C I L I T I E S

A selection of additional services 
available, excluded from weekly fees

International telephone calls
One-to-one staff accompaniment to 
appointments
Occupational therapy/chiropody/
physiotherapy
Optician and hearing specialists
Hairdressing 
(cuts and blow dries, colouring, perming)

Manicures and pedicures
Personal daily newspapers
Personal magazines

The above lists represent selected items only. We would be happy to consider any other services or 
facilities which may enhance the daily lives of our residents at Whittington House.
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WHAT MATTERS TO YOU, 
MATTERS TO US

W H I T T I N G T O N  H O U S E 

N U R S I N G  H O M E

• We include individual 
interests in each person’s 

care plan, so we can 
understand how to make 
a difference to their day

• We sensitively tailor 
our services to meet a 

person’s changing 
requirements



Whittington House is owned and operated by 
Caring Homes Group, a family-run company 
with over two decades of experience in 
providing consistent care quality. The Group 
cares and supports over 3,100 residents across 
the UK. One division of the company supports 
the over 65s in residential, nursing, and 
dementia care, known as Caring Homes, and 
the other division, Consensus, supports younger 
people with a learning disability.

Group founders, Helena and Paul Jeffery, have 
worked tirelessly to ensure that all colleagues 
never lose sight of the values on which Caring 
Homes was founded:

“First and foremost, every Caring Home must be 
exactly that: a caring home for each resident. 
At the heart of what we do is a desire to provide 
everyone we support with the opportunity to 
continue to live life to the full. This means much 
more than just providing good care; it is about 
working with each resident to understand their 
life story to-date, as well as their dreams and 
aspirations for the future. Armed with this 
understanding, we can achieve these dreams 
together.”

Helena was the driving force behind award 
winning and quality accredited Caring Homes 
when she founded the company in 1994 
through the purchase of her first care home 
with her son Paul.

A registered nurse with a passion for delivering 
personalised care to older people, Helena 
worked as a care home manager ahead of 
starting Caring Homes highly regarded care 
home group. Helena is passionate about person-
centred care, and ensuring that every resident 
achieves the highest possible quality of life.

As a result of her outstanding track record 
Helena has received two national awards; the 
‘Dame Vera Lynn Lifetime Achievement Award’ 
and the ‘National Care Homes Lifetime 
Achievement Award’.

Paul is Helena’s oldest son, a co-founding 
director of Caring Homes Group and Chief 
Executive.

He is widely recognised as one of the most 
influential people in health and social care by 
leading industry publications Health Investor 
and Caring Business. Paul has also been 
acknowledged at the National Care Awards 
achieving the accolade of Care Entrepreneur 
of the Year.

Their passion and enthusiasm has filtered 
throughout the Group over the past 25 years, 
and today Caring Homes’ mission is to provide 
consistent, dignified and respectful care 
delivered by compassionate people for whom 
care giving is a vocation.

Our promise is simple. 
Professional care is our ever y concern.

W H AT  M AT T E R S  T O  Y O U , 
M AT T E R S  T O  U S

WHAT MATTERS TO YOU, 
MATTERS TO US
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“We understand 
our residents life 
stories as well as 
their dreams and 

aspirations.”

“First and 
foremost, every 

Caring Home must 
be exactly that: 

a caring home for 
each resident.”
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W H I T T I N G T O N  H O U S E 

N U R S I N G  H O M E

A family-run 
company with 

over two decades 
of experience in 

providing 
consistent care 

quality.



W H I T T I N G T O N  H O U S E 

N U R S I N G  H O M E

We know our 
residents’ life stories 

because we know 
how to listen, and 

because it is so 
important to us, 

it defines the 
services we offer.

0808 223 5396 caringhomes.org/whittington-house

The emotional 
and moral support 

offered by all of 
our team is an 

invaluable part of 
living with us.

C O M E  A N D  V I S I T

Don’t just take our word for it .

Hearing our residents’ stories in the home’s tranquil surroundings is 
the best way to experience a snapshot of life at Whittington House. 

Meeting our Home Manager, and members of their team can 
provide further reassurance that this could be the right home.

Find us
Located in the beautiful spa town of Cheltenham, our address is 

58 Whittington Road, Cheltenham, Gloucestershire, GL51 6BL. 
There are good transport links, with the nearest station in Cheltenham, 

which is within easy reach of the home.

Contact us
A relaxed and informal no obligation conversation will help answer any 

questions you may have. If you prefer, please call us on 0808 223 5396 between 
8am – 7pm weekdays, 9am – 4pm Saturdays and 10am – 3pm Sundays. 

Alternatively, you can make a discreet enquiry online via caringhomes.org/
whittington-house or email us on enquiries@caringhomes.org
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WHAT MATTERS TO YOU, 
MATTERS TO US

W H I T T I N G T O N  H O U S E 

N U R S I N G  H O M E



Whittington House, 58 Whittington Road, Cheltenham,
Gloucestershire, GL51 6BL

0808 223 5396   www.caringhomes.org/whittington-house


