
 

 

 

 

 
Providing care,  

comfort and  
companionship  



 

  

 

Hartford Care is a family-owned business, led by husband and wife team 

Sean and Jo Gavin and supported by a professional management team. 

Collectively, our backgrounds incorporate customer care at the 

highest level: health, education, finance, social care and a 

thorough knowledge of the industry’s regulatory authority. 

 

Always working together, we ensure the knowledge and experience 

that emanates from our unique blend of talent and expertise 

is shared with our home managers and teams. 

 

Respect for our residents’ privacy, dignity and individuality 

is at the heart of everything we do. 

 

We firmly believe that each and every one of our residents has 

an absolute right to choose the way they live their lives. 

 

Whatever their preferences, we do all we can to support our residents 

by providing them with the best possible environment 

in which to enjoy them. 

 

Physical needs are carefully considered and, as such, we believe 

it is important to actively involve residents in their own care to 

ensure they retain as much independence as possible. 

 

We understand the vital importance of looking after the emotional and 

spiritual needs of both residents and their nearest and dearest. 

 

We are proud that Hartford Care, established more than a century 

ago, remains a family-owned business and firmly believe our excellent 

reputation within the care industry has been achieved by remaining 

constant to our core values of care, comfort and companionship. 



West Cliff Hall is a proud addition to the    

Hartford Care family. Located within walking 
distance of the tranquil village of Hythe, the 

home is located in an enviable and elevated       
position overlooking the Hythe Marina and   
Southampton Water, delivering stunning 

views of woodland, wildlife and the vibrantly 

busy waterways. 

 

The home enjoys easy access to all the major 
roads of the South, ensuring visiting from     

Southampton, the New Forest and the rest of 

the South Coast is easy and convenient. 

 

West Cliff Hall offers a range of high quality       

residential and dementia care on either a     
permanent or respite basis, offering day care 
or even a rehabilitation package to help get 

residents back on their feet. 

 

Respect and dignity is at the heart of         
everything we do at West Cliff Hall. Our     

personalised care is individual to each        
resident, and is designed in partnership with 

each individual as well as their loved ones.  

The home benefits from a strong            

leadership team, who lead kind and        
committed staff members who ensure, not 

only that residents are safe and well cared 
for, but are also happy and content. All of 
our team members, regardless of role,      

undertake a robust induction as well as 
mandatory training courses, to ensure they 
have the skills and knowledge required to 

provide the highest standard of care and     

support. 

 

Quality of lifestyle is key to residing at West 

Cliff Hall. The activities team help residents 
maintain important hobbies, skills and     
interests through engaging in planned       

activities, whilst the dining experience      
ensures residents benefit from delicious and 

freshly cooked homemade meals in a       

positive social setting. 

 

The care at West Cliff Hall is centred around 
Hartford Care’s three underlying values at 

its core. These are care, comfort and                             

companionship.     

Welcome to West Cliff Hall… 

A home where comfort is key 



 
 

We enjoy getting to know our residents and 

watching them relax into life in our homes.  

 

As they get to know us, we get to know them 
and, carefully, working with each resident 

and their loved ones, we gather as much              
information as we can to learn all the       
important details that enable us to respond 

to them as individuals.  

 

We work with residents and their families to 
create an individual care plan which is then 

reviewed on a regular basis, or as and when 

an individual’s needs change.  

 

The care plan provides detail on every      

element of day-to-day life, identifying key 
areas where help and support may be     
needed and ensuring that the best interests 

of residents are sensitively met and       

maintained.  

We like to know our residents’ history which 

may include where they have lived or their 
past occupations, which helps us connect 

with each person as well as stimulate                

conversations about their life. 

 

Our staff understand how a hand on a 
shoulder or taking someone’s arm can give 

added confidence, and this is palpable at 
West Cliff Hall. Human contact engenders 

emotions of genuine warmth and well-being 
in the same way a smiling face is welcoming 

and encouraging. 

 

Importantly, we ensure we have ample    

staff throughout the day and night who are 
alert and able to assist residents at any 

time, whatever the request or need.  

 

We are also supported by excellent local GPs 
who are happy to visit us whenever needed 

and District Nurses who also visit regularly. 

 



All residents are encouraged to do as much 

for themselves as they can. This will often    
include completing daily living activities and 

through exercising positive choice over how 

they want to be assisted.   

 

Good fun is simply at the heart of everything 
we do and we will try to cater for whatever 

each person enjoys. A varied and interesting 
activities programme is available which is       

designed in partnership with residents.      

 

Many of our residents have existing hobbies 
and interests that they wish to continue and 

we will do all we can to ensure this is          
possible. This may mean being actively      
supported to continue doing something such 

as flower arranging, attending group meetings 
or playing bowls at their local club. It could 
also be talking about football, ensuring the 

Cup Final is on the television or even      
watching a local club game live with a staff 

member!  
 
Maintaining interests can also be achieved 

through looking at photos, reminiscing and 
talking about the way it used to be.  

Our dedicated team of staff members are 

constantly on hand to provide specialist    
support in situations where residents would 

otherwise find it difficult to express         
themselves. 
 

What makes West Cliff Hall a truly positive 
place in which to live, is the warm and happy  
atmosphere, the compassionate and caring 

staff and Hartford Care’s unique ethos of 
providing great care, comfort and              

companionship. 

 

 

Our mission is to   

provide care,  

comfort and 

companionship in an 

environment          

that is safe and  

happy for all 



Did you know 

there are many 

different types of 

dementia? 

As we get older, the chances of  developing 

some form of dementia increases           
substantially, but there are many different 

types of dementia, that each person can 
experience differently. The symptoms of 
dementia (which may include things such 

as memory loss or experiencing difficulties 
with communicating) can be distressing, 
and often there’s a fear of the unknown, 

both for the person living with dementia as 
well as their family and friends. 

 
At West Cliff Hall, we work hard at       
minimising worry, both for the individual 

living with dementia as well as their family 
carers. We do this through gaining an      

understanding of the person, who they are 
and their individual history. 

All of this knowledge helps us to           
understand how each person experiences  

dementia, and by keeping a caring eye, 
whilst respecting privacy, we are able to 
respond to each person with warmth,    

patience and understanding. 

 

Enjoying life doesn’t have to stop with the   
diagnosis of dementia either. We strive to 

give our attention to things that are the 
most important and enjoyable for the              
individuals in our care. We care for the 

person, rather than simply focusing on 
the individual’s dementia, and we work 
hard at maintaining each person’s          

independence for as long as possible. 

 

Our residents benefit from the wealth of   
experience accrued over many years of 

providing care. This knowledge,             
accumulated through the real life            
experiences of residents, carers and 

healthcare professionals, has been      
drawn upon to provide care, support and 

accommodation that supports individuals 

who live with dementia.  

 



We believe that what makes West Cliff Hall  

so appealing is its comfortable and          
welcoming atmosphere.  

 
Our aim is to help residents make the 
most of enjoying every single day with the                

reassurance that their needs, feelings and 
wishes remain paramount and that we are 
able to act on them. 

 
On initial appearances, West Cliff Hall    

simply comprises spacious, bright,                     
comfortable and welcoming accommodation 
but there is much more to it than meets 

the eye.  
 

The colours are an aid in orientation for 
residents, as well as visitors and staff, and 
also go a long way in providing a warm and    

interesting home. 
 
We believe these features are an             

important part of cognitive stimulation 
which aid in recapturing memories and 

providing topics to reminisce over. 
 
At West Cliff Hall  there are three beautiful 

lounges where residents can relax or meet 
friends, enjoying each others’ company and 
join in with activities and hobbies. 

 
Our residents enjoy a  unique atmosphere 

that emanates from living in a stress-free, 
harmonious environment where care is the 
most important consideration.  

“We work hard to 

get to know    

every resident 

well enough to 

enable us to    

support them 

with warmth and 

understanding 

throughout their  

journey”  

 

Our dedicated team of care and support 

staff are constantly on hand to provide   
specialist support in situations where some 

individuals may otherwise find it difficult to 
express themselves. 
 

With individual respect at the heart of    
everything we do, our inclusive,             
personalised care allows residents to 

spend each day as they wish and to live 
their lives to the full. 



Friends and family are always welcome to 

visit, in fact, they are actively encouraged. 
 

We don’t have prescribed ‘visiting times’, so 
family and friends can visit at the same 
times as they always have and visiting pets 

are also very welcome. 
 
Our lounges, grounds and gardens were     

designed to be shared and enjoyed, and offer 
the perfect environment for entertaining   

family and friends so, naturally, residents 
are more than welcome to invite guests to 
join them for meals or to share in any       

activities. 
 

But more than that, our resident’s families 
are encouraged to become part of everyday 
life at West Cliff Hall by attending our      

regular meetings where we discuss daily life 
in the home.   
 

If you wish to drop  by unannounced to take 
your loved one out for a stroll, or to enjoy a 

home-made cake and coffee in the gardens, 
you are very welcome to do so. 

There are plenty of landscaped and            

accessible  gardens, both at the front and 
back of West Cliff Hall, with those at the 

rear being fully enclosed.  

 

Our accessible gardens provide great scope 
for various enjoyable activities with patio    
areas and sun terraces in which to socialise 

and entertain.     

 

Our gardens are maintained by a team who 
have worked with the Hartford Care family 

since 2004, and they welcome any willing 
helpers who enjoy pottering, gardening and 

planting – whatever the weather! 

 

Outdoor activities are always popular and 
family members are welcome to join us and 

take part at West Cliff Hall.  

 

We also regularly hold events throughout 

the year including fetes, open days and our 
‘Hartford Care family day’ where friends and 

families are most welcome.   

Friends and family are    

always welcome! 



We welcome with open arms any family carer 

or close friend who still wants to continue to 

be involved in providing care for their loved 

one. We will work with them to ensure the        

resident is at the centre of all care we provide 

to them. 

The Hartford Care family were invited to 

work on a training course with family      
carers, who had experience of looking for 

care and also entrusting their loved ones 

into a care home. 

 

This training is now at the core of our       
relationships with the families and loved 

ones of our residents. Understanding how it 
feels from the families’ view really matters 

to us and, as such, we work with our staff 
teams on ensuring that the views and input 
from the families and loved ones of our     

residents are an integral part of the care we 

provide. 

 

We recognise that some family carers and 

friends are really happy for us to take over 
the care of their loved one and, with       
guidance from them and the resident about 

how they like us to carry out that care, we 
can work together at ensuring the care we 
give is ‘tailor-made’ and personalised to each 

individual person. 

Working in partnership 

with families  



We understand that a move into            

residential care may seem a daunting   
prospect and firmly believe that this is 

where we can make a positive difference to 

the quality of everyday life. 

 

The constant support of a caring, capable 
team can instil a renewed confidence,    

encouraging residents to return to       
hobbies and activities they used to enjoy 

or even to try something new. 

By adopting a transitional approach,          

potential residents can visit for day care, 
or perhaps a few weeks for respite care, 

slowly introducing the peace of mind and 

security we provide. 

 

A brief visit will also be an opportunity to 
sample some of our delicious home     

cooking, join in with the activities on offer 
and have a chat with our residents and   

friendly care teams. 

Considering the first step?  

Come and see for yourself what  

Hartford Care has to offer... 



We recognise what we’re good at and we play to 
our strengths. As such, our home managers are 

supported by a central team which provides 
both expertise and administrative support. This 
leaves care teams in our homes free to focus on 

the priority of care for each and every resident. 

 

Our home managers are fully trained and 
equipped to meet the legislative requirements 

governing the care of older people. This is      
particularly important for people living with    

dementia.  

We ensure our high standards are      
maintained by regular monitoring 

through our own team, covering all      

aspects of care.  

 

This focus and attention to detail has led 
to enviable reports from external            

inspectors. Leadership comes from a    
partnership, which extends throughout 

our business and in each of our care 
homes, encompassing staff, residents 

and their families. 

 

 



 

It goes without saying that food plays an       

essential role in promoting health and         
well-being. The dining experience is a real      

highlight of the day and residents really   
enjoy eating their meals in the spacious and 

open-plan dining room.  

 

Food is an essential part of life at West Cliff 

Hall and that is why we only employ         
exceptional chefs with a real passion for 

healthy and tasty home-cooking. We cook 
everything on site from scratch using,   

wherever possible, fresh produce.   

 

We source good quality, seasonal               

ingredients from local suppliers when we 
can and our menus are varied, exciting, 

wholesome, nutritionally-balanced and 

mouth wateringly good. 

 

Of course, we are always delighted to cater 
for all tastes, preferences, diets and          

appetites plus residents’  private parties, 

special occasions or birthdays.  



West Cliff Hall has all the facilities and 

services you would expect... 

• 24-hour residential and dementia care 

including respite, day and palliative 

care 

 

• Resident and family lifts to all floors 

 

• A directly employed dedicated and 

skilled staff team 

 

• Communal areas including activities 
lounge, dining room, music lounge, day 

room and quiet areas  

 

• Extensive gardens with beautiful views 

of the Solent and varied wildlife 

 

• Homemade, nutritious food freshly     
prepared on a daily basis; we cater for 

all special diets and specific requests 

• Spacious dining room, private dining 

areas, flexible meal times, 24-hour 
availability of food and beverages along 

with support at mealtimes if required 

 

• Visiting pets welcomed 

 

• Hair and beauty salon  

 

• Mobile chiropody service  

 

• In-house laundry service 

 

• 59 bedrooms with en-suite wet rooms, 

flat screen TV, telephone point and          

24-hour call bell system 

 

• Religious services with visiting clergy 

 

• Special occasions celebrated 



“As you know it was a difficult decision to 
uproot Mum from her own home but, within a 
short space of time, it was evident to see by 
the smiles she gave your staff how much she 

had settled in...” 

 

“It’s a lovely place, really homely. The          
activities are wonderful, there’s always 

something to do.” 

 

“During my time, the care staff and nurses 
provided considerable support, such that my 

visit was relaxing and stress-free.” 

   

“The staff and residents are all part of a big 
family which I will look back on with           

affection.” 

 

“A huge thank you to you all – you are never 

taken for granted. You are all heroes!” 

“I really don’t know how to thank you for the 
amazing love and support you gave my     
darling Dad. You do an amazing job and 

we’re so grateful to you.” 

 

“Thank you so much for all the care,          

friendship, love and laughs...” 

 

“It’s so friendly! The home is comfortable, we 
enjoy delicious food and great company. I 

don’t need to shop or cook.  I have it made!” 

 

“All staff are approachable, even               
management, and they know all the           

residents’ first names.”   

 

“I love the fact that I have someone to call if I 
need them. I enjoy the food, the care is good 
and I have peace of mind. I have slept better 

since I moved here because I feel safe.” 

We are proud to share comments from friends 

and relatives of the Hartford Care  family of 
homes 

 We believe we make a difference.                

Residents, their friends and family agree... 



facebook.com/hartfordcare 

For the latest updates, please   

visit us at: 

Please visit West Cliff Hall at any time to see 

how much we really care 

twitter.com/hartfordcareltd 

To read reviews from residents 

and their loved ones visit: 

www.carehome.co.uk and search for 

‘West Cliff Hall Care Home’ 



 
www.hartfordcare.co.uk 

West Cliff Hall 

West Street, Hythe,             

Southampton, Hampshire,  

SO45 6AA 

       

E: westcliffhall@hartfordcare.co.uk 

mailto:westcliffhall@hartfordcare.co.uk

