
 THE ABBEYFIELD (MAIDENHEAD) SOCIETY LIMITED 

 
 

WELCOME TO 

NICHOLAS HOUSE 
“Our Residents do not live in our Workplace; we work in their Home” 

 
 
 
 

 
 

 

 

 

 

The Management and Staff Welcome you to Nicholas House 
 

 

 

 

 

 



 

 

 
 

The home aims to provide the best possible care, comfort, and happiness to meet the individual and 

special needs of every Resident.  
 

Nicholas House is registered to provide personal care for up to 30 older people, male or female and 

the registration includes providing care for the older person and people with mild dementia. 

Accommodation is situated on three floors, which are served by a passenger lift. All rooms are single 

with en suite facilities, television and telephone points, a call bell system and profiling beds.  
 
 

 

                              
 

We want to be able to give good person-centred care to all our residents and for that to happen we 

need as much information and support from relatives as we can. 

 

We want Residents to feel safe, supported, and happy while at Nicholas House and to live their life 

how they want to, still doing the things they like and get enjoyment from. 

 

Residents are encouraged to bring in small items of furniture, photographs, and pictures to 

personalise their rooms. Nicholas House has a lounge area and conservatory with a patio to the 

gardens and a large dining room. There are specialist baths, showers, and a wet room. 

Accommodation can be offered on a short- or long-term basis. Family, friends, and other visitors are 

always welcome. We are staffed 24 hours a day by a well-trained and motivated team. 

 

Support staff provide structured activities including reminiscence therapy, musical movement, 

flower arranging and craft activities.  Many different events are organised for the residents by our 

staff, including birthdays, special days, pantomimes, and trips on our minibus. Fees include all 

personal care, laundry, good wholesome food, including specialist diets, prepared from the best local 

produce by experienced chefs. There is a choice of chiropodist, hairdresser, optician, and dentist. 

Pastoral care is offered by visiting clergy. 

 

Nicholas House is situated at 147 Lent Rise Road, there is a small car park for visitors in the front of 

the home. 

 

 

 



 

 

“Our Residents do not live in our Workplace; we work in their Home” 

 

If you require more information or wish to view the home 

please contact the Manager, Shirley Fairley 01628 603222 

shirley@abbeyfieldmaidenhead.org.uk 

www.abbeyfieldmaidenhead.org.uk 
 

 

 

Shirley Fairley is the registered manager of the home and has many years of experience in caring for the 

elderly.  

Michele Valimaa is the Deputy Manager of the home. 

Janet Fevrier is the General Manager for the Abbeyfield Maidenhead Society. 

David Cager is the Chairman of the Abbeyfield Maidenhead Society. 
The registered manager, deputy manager and senior staff will visit you frequently, where you will have the 

opportunity to discuss any concerns that you may have. Family and friends are welcome to join you at these 

informal meetings.  

 

 

VISITORS ARE ALWAYS WELCOME 

 

Visitors are welcome any time; however, we do suggest not to visit at mealtimes so that residents can sit and 

enjoy their meal without being rushed. 

If you would like a relative to join you for a meal, there would be a small cost of £5 to be paid on the day. All 

meal donations go to our activity fund. 

If a relative wishes to have a meal please can 24hrs notice be given, as we only cater for the residents each day.  

Each member of staff wears a named badge  

 

Our Senior Care Staff wear Royal blue uniforms. 

 

All Care Assistants wear Pale blue uniforms with white piping.  

 

Domestic workers wear tabards, and Kitchen workers wear White uniforms. 

 

If you need help, we have a care-call bell system, which you will be shown how to operate.  

 

Your call will always be answered day and night, sometimes there may be a short wait especially if staff are 

already busy with another Resident. Rest assured your call will be answered. 

 

Please ask if you have any further questions. 

 

Shirley Fairley 

 

mailto:hirley@abbeyfieldmaidenhead.org.uk
http://www.abbeyfieldmaidenhead.org.uk/


“Our Residents do not live in our Workplace, we work in their Home” 

 

 
DAILY ROUTINE 

 

7.30-9.30am Breakfast – your own choice from a wide range of food and juices. 
                           This can be served in your bedroom, (A breakfast tray can be 

prepared if you would also like this choice on the day, just let the 

staff know). 
                          or the dining room, you can make your way down to the dining room 

at your own leisure between 7.30am and 9.30am. 
                            
8.00am  Medication Round Commences 

 
8.00-10.30am Following breakfast, staff will enable all residents to wash, shower 

or bath and dress in time for morning coffee. 

Morning Activities (situated in communal lounge areas) 
 

10-10.30am  Coffee/Tea and biscuits. First social gathering of the day in the 
Lounge, assistance will be provided if needed. Refreshments may be 
served in your room if preferred. 

 
12.30- 1.30pm Lunch. Is served in the dining room – all diets are catered for. 

Inform staff of likes/dislikes etc. A variety of meals using fresh 
meat and vegetables are offered daily. Fresh fruit is always 
available, for you to take from any of the dishes in the dining room 

or lounges. Meals can be served in your rom if you prefer. 
 
1.00pm  Medication Round Commences 

 
Afternoon Activities (situated in communal areas) Between 1.45pm and 4pm 

 
3.00pm Tea and cakes served in the lounge or can be taken in your own 

room if preferred. 

 
5.00pm Supper is served in the dining room. If you prefer you can have it in 

your room. 
5.00pm               Medication Round  
 

8.30pm  Night-time drink of your choice, if you would like a sandwich or              
                           Anything to eat then please just ask the staff. 
 

9pm – 10pm Medication Round. 
 
Getting up and bedtime is whenever you choose – assistance will be given if and when you request it.  
There are drinks available at all times, we have 2 water fountains and we put out fresh jugs of 

water and juice regularly. We encourage residents to help themselves or if unable staff assist with 

fluids. 

We have activities Monday to Friday and different events throughout the year. Residents can 

enjoy quiz’s, film shows, outings, games afternoon the list is endless. 
 

 



“Our Residents do not live in our Workplace; we work in their Home” 

 
 
 

General Information 
 

Medication   
 
Management will order, store, and dispense all medications.  

Residents who wish to administer their own medication will be allowed, with the approval 
of the GP and Management. Any medications that are self-administered should be kept in 

the resident’s locked drawer. A self - medicating disclaimer must be signed by the Resident. 

 
 

Services Included in Fee 
 
 

Mail Staff will post letters for you, all mail addressed to you will be delivered. 
 
 

Laundry We will wash all machine washable clothes, all garments should be clearly 
marked, especially underwear. If you have clothes that need hand washing or 
dry cleaning, family will need to take them home. 

 
 

Bathing We have specialist baths, to make bathing easier, or a shower if you prefer.
  

 

 
Room Cleaning Your room will be cleaned every day. Bed linen will be changed twice 

weekly or more as required. 
 
 

Physiotherapy    Here at Nicholas House you will have the opportunity to benefit from our         
private physiotherapist who visits twice a week, on Monday afternoons and all day 
Thursdays. This will either be through an exercise class or an individual session. If you 

wish to have further physiotherapy sessions within these days this can be arranged 
privately with the physio at your own cost. 

 
 
 

 
 

 
 

 
 
 

 
 



 
“Our Residents do not live in our Workplace; we work in their Home” 

 
Additional Services 

 
 

Hairdresser The hairdressers visit weekly – you pay for the service. Alternatively, you 
may make other arrangements. 

 
Newspapers You may order a daily newspaper (which you pay for). 
 

 
 

 
Eye Tests These are carried out in the home twice a year by Vision Call. There are 

Local opticians in Burnham or Maidenhead if you prefer to see a 

different optician. 
 
Chiropodist The Chiropodist visits regularly – you pay for the service at a reduced 

cost. 
 

Dentist         There are local dentists, or we can request a visit from the community                    
,                          dentist, you pay for this service. Details of local dentists are attached. 
 

 
 

 
Day Services       We offer Day services, where people can use our facilities between 10am                 

and 6pm.  

As part of the Day Services people can have a lunch and/ or supper. 
Have a bath or shower and take part in activities if they wish. 
The days would need to be prebooked  

                           (Due to Covid-19 this service has been suspended until further 
notice). 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 



“Our Residents do not live in our Workplace; we work in their Home” 

 
Miscellaneous 

 
 

Bedroom doors Each room is numbered and lockable, Residents who wish to lock their 
doors will be asked to sign a disclaimer form, exempting management of 

any responsibility if staff are unable to check throughout the night on 
your safety. 

 

 
Locked Drawers Each room has a drawer with a key for valuables. Personal possessions, 

valuables and money are not insured by the home. 
 
 

 
Religion We have regular visits from the local church ministers, we can arrange 

for specific religions if you prefer, or you can visit them. 
 
Social Events All activities will be displayed on the resident’s notice board.  

 
 
Hobbies               You are encouraged to pursue your own hobbies or pastimes.  

 
Appointments     we encourage relatives to escort residents to appointments. 

                            If this is not possible, staff may be able to escort them. 
                            If possible we can use the minibus, which could incur a charge. 
 

 
 
Fire Procedure Fire routes and directions of exit are marked with green and white 

signs around the home. Your Bedroom door will also display fire 
procedures. The fire alarm is tested weekly. All staff have regular 

fire training. 
 
 

Proposals and Complaints Procedures 
 

  Please inform the registered manager of any proposals and or 
complaints. All will be responded to in a timely manner and will be 
dealt with in writing within 28 days. The formal complaints 

procedure is explained on the back of the Terms and Conditions. 
We value positive and constructive feedback as it helps us to 
continually improve our services. 

 

 

 

 
 



 
“Our Residents do not live in our Workplace; we work in their Home” 

 
Furniture 

If Residents want to bring in their own chair it must have a fire-retardant label in place, and it is the 

responsibility of family to remove furniture when a resident has passed away or moved to another 

home. 

If it is a chair that has electrical power and has a fault the family need to arrange for repair. 

Any electrical items brought into the home must be PAT tested by our maintenance team and if 

faulty will not be allowed to remain. 

Pictures can be put on walls by our team, we ask that relatives do not do this themselves in case of 

damage done to walls. 

Residents need reminders of their lives so pictures, ornaments etc are encouraged, we do advise 

against mats or rugs as these can cause accidents and we have underfloor heating, so it is quite warm 

underfoot. 

 
 

Phones 

A phone line is in the room and it is the family who need to contact BT or other company to arrange 

connection and it is the Resident or family who must pay for this connection and future bills. 

The home does have hands free phones that residents can access, and family can call residents. 

 

Clothes 

The home does all laundry except for items that need hand washing, we don’t have the facilities to 

do this. If the home ruins an item of clothing by washing incorrectly we will replace it. 

If clothes need dry cleaning family will be asked to arrange this. 

 

All clothes need to be named before moving in to prevent clothes being mislaid. Clothes do 

sometimes get mislaid and if you notice something is missing, please tell us so we can locate said 

items. 

Any new items brought also need to be named.  

 

Jewellery 

We advise you to keep photographs of personal items, especially jewellery as sometimes items can be 

lost or taken off by resident and if we have photos of items, it is easier to identify.  

 

Money 

Money can be kept in rooms, all rooms have a lockable drawer for this purpose, we do not advise 

keeping a large amount of cash in resident’s rooms, or we can hold money in a resident’s personal 

account, this is kept locked away and a record of all expenditure is kept that you can ask to see at any 

time.  

If a newspaper is required, we can arrange it, and this is paid monthly by cash.  

The hairdresser is also paid by cash so residents who have this service need a personal account 

unless they can deal with this themselves. 

The Chiropodist is also paid by cash. The cost for chiropody is £20.00. 

We advise an amount of £50.00 to start with and we will contact you when this needs topping up.  
 



 

“Our Residents do not live in our Workplace; we work in their Home” 
 

 

Hearing aids. 

 If resident wears hearing aids, we will change the batteries weekly and keep batteries safe. If it is 

possible to mark aids, we advise this is done. 

Dentures 

If dentures are worn, we will have to keep denture cleaning tablets locked away for the safety of all 

residents. 

A photo is recommended for identification purposes. 

If dentures are broken it will be the responsibility of family to arrange for repairs, if a staff member 

drops the dentures and breaks them then the society will pay for repairs. 

 

Wheelchair & Frames. 

If a personal wheelchair is brought into the home, it will be the responsibility of the family to ensure 

it is safe and in good repair. Any faults that need seeing to will be family’s responsibility. 

Walking frames that are brought in with Resident need to be safe and in good repair, we have a 

physio who visits weekly, and they can advise on suitability of frames etc. 
 

Personal profile. 

It would be nice to have a history of new resident’s, where they were born, what their job was, how 

many sibling’s, children they have. What their interest are, hobbies etc. the more we know about 

residents the better we can care for them. 

We need to know about food allergies or likes/dislikes, small portions, favourite foods etc to ensure 

they receive the correct diet. Do they like a beer or glass of sherry? What is their preference. 

What time they usually retire to bed, get up, do they prefer a quilt or sheets and blankets, how many 

pillows? 

Any medical information is also appreciated. 

Special occasions that mean a lot to a Resident are also good to know. 

 

We use all this information to write their care plan and to ensure they receive the assistance and care 

they require; we encourage Residents to be independent as much as possible and assist as required. 

When writing their person-centred care plans we involve the resident, if able to participate or if not 

then we ask relatives for information and you can see the care plan at any time, we want to be open 

and transparent with the care that we provide and need family support to be able to do this. 
 
 

Accidents or falls 

Even though residents are in a care home accidents and falls can still happen. 

We have access to Immedicare which is a service supplied by qualified nurses, they support our staff 

in the event of illness or accident, offering the correct course of action, either GP or hospital etc. this 

service is supported by the local health authority and we have a video link so it is a face-to-face 

conversation, and our residents can be seen, so the correct treatment can be sourced. 

If a resident has a fall or accident staff will ring you to inform you and explain what has happened, if 

they are going to hospital etc.  

 
 



“Our Residents do not live in our Workplace; we work in their Home” 
 

 

PHOTO GALLERY 
 

         
                   Happy staff.          Baby chick. 

 
 
 

      
 One of our rooms.  Dining room. 

 
 
 
 

 
Physio in action. 
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Advocacy 
THE FOLLOWING INFORMATION IS FROM THE LINK AT THE BOTTOM OF THIS PAGE 

 

Advocacy is a way to help people to say what they want, secure their rights, represent their 
interests, and obtain services they need. Advocates and advocacy schemes work in 

partnership with people they support and take their side. Advocacy promotes social 
inclusion, equality, and social justice. 

 

We are all entitled to the following rights 
 

To make choices about our lives 

To receive the social care and health services we need 
To be informed of our rights 

To enjoy equal opportunities in leisure, education, training, and employment 
To be different and not to suffer discrimination 

To make a complaint when something goes wrong 

Advocacy is founded on the belief that people are of equal value regardless of ability, wealth 
or status and are therefore entitled to equal rights. 

 
An Advocate can: 

 

Listen to you 
Help you to plan any action you may need or wish to take 
Write letters and make telephone calls with you, or for you 

Ensure your views are heard by attending meetings/reviews with you 
Obtain information for you, or put you in touch with someone who can 

Spend time with you preparing for meetings 
Investigate alternative sources of support 

Increase communication levels between yourself and others 

Find out what your rights are 
Liaise with relevant agencies. 

 

An Advocate will not: 
Give you advice or choose for you 

Take other people's sides 
Work with you all the time 

 

An Independent Advocate is not the same as: 
 

A friend or family member 
A lawyer or solicitor 

Other people who work with you like social workers and health care workers 

If you require any further details on this service, please contact: 
 
Information about advocacy | Care Advice Buckinghamshire 
 

Telephone – 0300 456 2370 (charged at local rate) 
Minicom – 0300 456 2346 
Text – send your name and number to 81025 and they will call you back 
E-mail – pohwer@pohwer.net 
Website: POhWER.net (Buckinghamshire) 

https://careadvice.buckinghamshire.gov.uk/general-advice-and-information/advocacy/
tel:0300%20456%202370
mailto:pohwer@pohwer.net
https://www.pohwer.net/buckinghamshire

