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The following document outlines the terms and conditions with regard to taking residence at Milton 

Lodge Retirement Home. These terms must be agreed upon by the Service User and their 

representative before moving in. The management and Service User agree that this document does not 

represent a “landlord tenant relationship”, legal possession and control of any room or rooms the 

Service User occupies remains at all times vested in the management. 

 

1. Trial Period 

On moving in the Service User shall be accommodated on a trial basis of at least one calendar month. 

If for any reason the Service User or Management feel that permanent residence will not be 

satisfactory, the occupancy shall terminate on notice in writing to the other party. Fees are to be paid 

one calendar month in advance by standing order to be credited to the homes bank account on the first 

day of every month. Any refund due on early termination will be forwarded as soon as possible after the 

Service User’s departure. 

 

2. Permanent Residence 

a) Milton Lodge will make every effort to keep the Service User in the home, even if sick, on condition 

that the doctor is satisfied that the home can provide an adequate standard of care. National 

Health Service facilities are enlisted by the home to help care for Service Users whose health may 

deteriorate. However, Management reserve the right to ask the Service User to leave if the Home 

is unable to give the care required, or if the Service User causes disharmony in the Home. 

 

b) Every effort will be made to house a Service User in the room of their choosing however Milton 

Lodge reserves the right to move the Service User to another room within the home if required due 

to medical/ social, practical reasons (emergency/maintenance) or use of specialist equipment. 

 

3. Fees 

a) The fees are set at the time of admission and are due on or before the agreed payment date. We 

reserve the right to charge interest at the rate of two percent above the current minimum lending 

rate of our bank on any sums outstanding seven days after the due date. Chiropody, Hairdressing, 

Newspapers and other extras are paid for by yourself either by leaving money at the home or 

making payment directly to the provider of the service. 

 

b) The charge made for your care will be reviewed at least annually and also following any significant 

increase in your care needs which may require further or additional elements of care. If we decide 

that an increase in the amount payable for your care is needed we will provide you with written 

notice as soon as possible. In the case of out annual review we will give you not less than 28 days 

before the increased charge is applied. 
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c) If a Service User is in hospital or on holiday or absent from the home, normal residential fees will 

be charged for the first four weeks. For longer periods normal fees will be reduced by 10% until the 

Service User returns. 

 

d)  Liability to pay fees, charges and extra costs (as may be determined in this agreement) falls onto 

the Service User and/or the relative and/or the responsible representative who sign the agreement. 

If the Service User’s affairs are to be managed by court protection, the responsibilities for any 

debts accruing to the home before and during the court processing are to be met by the Service 

User’s representative. The management may (at its discretion) recover all or any of the sums 

owing in terms of this agreement from the parties concerned. 

 

e) Two weeks fees will be charged after bereavement, giving families enough time to remove the 

personal possessions of Service Users and the home to redecorate/refurbish the room as 

necessary. 

 

f) There is a charge of £300 per week to hold a vacancy for a prospective Service User. This charge 

is payable in advance and is non-refundable. 

 

g) The fees cover aid with the general daily living for the Service User, furnished accommodation, 

light, heat, all meals and beverages. Washing and ironing of machine washable laundry is also 

provided.   

 

4. Charges for extras 

a) For services which are not included as part of the standard fee, such as chiropody, hairdressing, 

toiletries etc., these will be provided to the service user but are to be paid by the service user 

themselves. Payment can either be made to the provider of the service directly or the service user 

can leave sufficient money at the home prior to the service commencing. 

 

b) Personal items not covered such as clothing, toiletries, stationary, dry cleaning, hairdressing, 

chiropody, physiotherapy, other medical treatments not provided by the NHS, newspapers, alcohol, 

spectacles, hearing aids, incontinence materials and luxury items.  A sundries bill will be sent 

separately which is to be settled by the relative/ appointed responsible person, on presentation. 

Service Users may ask the manager for any purchase they may need on their behalf. 

 

c) We reserve the right to charge for transport and escort in non-emergency matters. In emergency 

situations a member of staff will escort the Service User until a safe handover with hospital staff 

has been achieved. Wherever possible it is recommended that a family member attend at all such 

times.  
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5. Use of Facilities 

The Service User can freely access communal areas within the home, and grounds, if a Service User is 

confused or for other reasons needs to be restricted it is at the managements’ discretion to restrict 

activity in these areas.  

 

In order to maintain smooth running of the home we ask that the following requests be complied with: 

 

 A detailed list of all clothing and possessions should accompany the Service User, which will be 

signed by the Service User or family member and counter signed by a member of staff. This is for 

record purposes only. 

 All clothing to be labelled clearly with the Service User’s name. Whilst every effort will be taken to 

ensure care of clothes, the home will not accept responsibility for items that are damaged or lost.  

 Unless a Service User is capable, no Service User shall be allowed to keep any drugs in their 

possession or take medication without the permission of the Manager, Deputy Manager or a 

medical doctor.  

 Service Users are free to go out for the day/ several days but prior warning would be appreciated. 

Staff on duty should be informed if a Service User intends to be out to avoid unnecessary search 

and worry. It is also advised that Service Users carry some form of identity on their persons. 

 To comply with fire and safety regulations, smoking is prohibited throughout the building. Service 

Users and visitors should familiarise themselves with fire exits and the fire drill in case of 

emergency. 

 Alcoholic beverages are permitted within reason. 

 To avoid potentially difficult situations gratuities are not to be paid to individual members of staff. 

Donations by Service Users/ visitors to staff may be made via the manager/ deputy manager and 

will be placed in the social fund. 

 Please note that staff are forbidden and may be dismissed if found accepting gifts from Service 

Users and their relatives/ visitors without written consent from the manager. 

 Hearing Aids, Spectacles, jewellery and valuable are not covered by the home insurance unless 

handed to the Manager for safe keeping and a receipt obtained. 

 

6. Medicines 

The Service User agrees to the administration of prescribed medication. All drugs must be handed to a 

senior member of staff on arrival. In the interests of the Service User’s safety the management reserves 

the right to supervise the use and consumption of all drugs and medication. 
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7. Furniture 

Service Users are welcome to bring in their own furniture where practical, if the furniture is defective or 

dangerous and may put the Service User/ staff and visitors at risk the management may request that 

the item be removed. 
 

When the Service User leaves the home all personal effects must be removed, if the room is not 

emptied of belongings it can be deemed still occupied and full fees will be charged until all furniture and 

personal possessions are removed from the home. If the belongings are not removed the manager will 

have it removed and disposed of at the Service User’s expense. 

 

8. Personal Possessions 

Service User’s personal possession, valuables, jewellery, hearing aids, spectacles and money are not 

insured by the home and as such the home will not accept responsibility for lost/ stolen or damaged 

items. Service Users are advised to arrange their own insurance for possessions they bring into the 

home. 

 

9. Insurance 

Our existing insurance policies cover effects up to a maximum of £200 per client. If property of greater 

value is retained, these must be covered by the service users’ own insurance. Whilst every care is 

taken, Service users are requested not to keep cash or valuable in their rooms but rather deposit them 

in the safe to be looked after by the Manager. 

 

10. Visiting Hours 

There are no set visiting hours and friends/ family members are always welcome. We ask that visits 

occur between the hours of 8am-9pm. If this is not convenient suitable times can be arranged with the 

manager. All visitors are asked to sign and date the visitor’s book on entering the home. As already 

mentioned if a Service User is being taken out we ask that prior warning is given so that the Service 

User can be made ready for the outing & medications/ necessary clothing etc can be prepared. 

 

11. Legal Advice and Correspondence 

Service Users who are not able or who prefer not to control their own affairs are advised to arrange for 

their solicitor/bank manager/ accountant/ next of kin or responsible person to control them on their 

behalf. Management and staff will have no responsibility in or claim on the Service User’s financial 

resources or estate. The home will not handle the Service User’s money or pension books and may 

require an appointee to do so. Any correspondence relating to this agreement can be delivered to the 

Service User at the home if desired. 
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12. Termination Notice 

One month’s written notice (or equivalent in fees) is required if the Service User desires to leave the 

home. If a Service User is deemed to need higher levels of care (e.g. long term, hospital or nursing 

home care) the manager may on medical advice terminate the agreement without penalty so that more 

suitable accommodation can be found for the Service User. In the event of non-payment of fees, or any 

other sum owed to the home by the Service User, the Service User may upon notice in writing, be 

required to vacate the home unless payment thereof be made within 7 days, after which if any part of 

the payment is still owed, the Service User shall vacate the home without further notice. 

 
 

13. Complaints 

We aim to provide a high standard of care and a happy home for the Service Users; if there are any 

difficulties regarding any matter related to the home please do not hesitate to speak to the manager. 

The manager will deal with any complaint or grievance in strict confidence as far as possible, within 28 

days of the complaint being made. 
 

If a Service User has any complaint that they feel has not been dealt with satisfactorily please refer the 

matter to: 

 

Care Quality Commission 

Citygate 

Gallowgate 

Newcastle upon Tyne 

NE1 4PA 

Tel: 03000 616161 

 

Homes’ Details: 

Milton Lodge Retirement Home,   Tel:  01206 841 215 

290 Ipswich Road,     Fax:   01206 845 092 

Colchester,      Email:  miltonlodge@sohalhealthcare.co.uk 

CO4 0ES     Website:  www.sohalhealthcare.co.uk 
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Contract of Residency 
 

THIS AGREEMENT is made between Milton Lodge herein called the Home & ………………………..                       

 

…………………………………………………………………   (The Service User). 

 

Upon payment of the agreed weekly charge, Milton Lodge undertakes to provide to the Service User 

accommodation, food, light, heat, personal laundry services and all necessary personal care as would 

normally be required by a Service User in a Care Home.  

 

By signing this contract, the service user accepts the provision of accommodation at the agreed weekly 

fee of £ ............................, and under the terms and conditions as stated above. 

 

Date of Admission ____ /____ /____    Room Number ______ 

 

 

Service Users’ Name ___________________________________________ 

 

 

Signature  ___________________________________________ 

 

Next of Kin/ 

Representatives’ Name ___________________________________________ 

 

Signed on behalf of the 

Service User ___________________________________________ 

 

 

Signed on behalf of the Home ___________________________________________ 

 

 

Position:                                        ___________________________________________ 

 

 

Our Bank details: 

 

Barclays Bank Plc 

PO Box.1006 

Barking, IGI 9AT 

 

 

Account no:        3341 8669 

Sort Code:           20-72-89 

Account Name:   Milton Lodge Ltd 

                                                

                                                       


