
above all, we would love to care for you...

Haven Residential Home  
Colchester | Essex



Thank you...
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for your interest in The Haven Residential Home,  

a registered care home for the elderly. 

We at The Haven have worked hard to ensure that the quality of care we provide 
is always our top priority, in each one of our care homes. To achieve this we 
ensure we always have our resident’s best interests at heart, and continually 
improve, update and invest in the home, the services and facilities provided and 
more importantly our staff.

Choosing a care home is a very personal affair, on which considerable research 
and time should be spent in order to reach the right decision. The atmosphere, 
environment, staff, and care provided have to be just right for you or your loved 
ones. Only you will know when a care home feels right for you and your family.

We are fortunate enough to have established a friendly, caring atmosphere with 
happy residents who become so fully immersed in the home, and feel valued 
as a resident of the home; that many often feel that The Haven is indeed their 
‘home away from home’. The partnership with our residents and their families 
ensures that we share the same aspirations and give the same care, interest 
and individual attention to each and every resident.

We hope that you will come to see us to find out if we have the right 
ingredients for you. You are welcome at any time, to come and discuss  
your needs, ask questions and be shown around.

The Manager 
Haven Residential Home



Colchester | Essex

The Haven is a 29-bed residential care home, aiming 
to provide a high standard of care to our residents, 
whilst encouraging them to live as independently as 
possible by receiving care & support consistent with 
their needs. The Haven is a 5 minutes-drive from 
Colchester town centre and local amenities include 
bus stop directly outside, two small local shops and a 
church; pub and restaurants within walking distance.

At The Haven we provide 24-hour quality care for 
elderly residents, both male and female. Staff are 

available 24 hours a day providing care and  
support for all residents.

At The Haven our principles are based on 
the values which exist in any community;  

a respect and freedom for the individual 
to pursue personal goals and interests 
constrained only by the needs of living 
with others.

We want our residents to treat the 
Home exactly like their own, where 
friends and family can visit any 
time. Our residents can decide for 
themselves what they would like 
to do and when, as they would at 
home, but if some help and support is 

needed, then we can provide that too.

Welcome to  
The Haven
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Dining 
We delight in seeing our 
residents really enjoy 
their food, to this end 
all the food is prepared 
by a professional cook.

All of our dishes are 
homemade, and prepared 
daily using fresh fruit and 
vegetables. We are more than 
happy to discuss any special dietary 
requirements, simply speak to the manager and we 
will ensure everyone’s tastes and preferences are 
catered for.

We have a purpose built kitchen with up-to-date 
equipment ensuring the food and drink provided is of 
a high quality and prepared in a clean and hygienic 
area. Carefully prepared traditional menus offer a 
combination of nutritional value and excellence.

We start the day with morning tea/coffee with 
biscuits, and there is also afternoon tea with delicious 
cakes. Snacks are also available throughout the day.

We don’t expect residents to always eat in the dining 
room, on pleasant days, dining in the garden may be 
your preference - it really is up to you!

Accommodation
Our home is fully furnished, comfortable and has a 
homely feel. We provide 24-hour quality care for elderly 
residents, offering both residential and dementia care. 
Accommodation is available for 29 residents, and all 
rooms have en-suite facilities. Our Home has been built 
to a high standard, with every care taken to ensure it 
is a beautiful home. We welcome long and short term 
residents, and also offer respite care.

We encourage residents to bring their own personal 
items with them to ensure their rooms are set up to their 
taste and reflect their likes and individual personalities.

Each room is fitted with a call bell system, ensuring help is 
at hand 24 hours a day. Our accommodation comprises of:

29 single rooms, majority with en-suites

Telephone and television connection points in all rooms

2 main lounges, each with TV’s and quiet areas also 
available for reading and relaxing

Fantastic! The care 
shown to the residents  

is just wonderful

Niki L

Inside this home are 
lovely people both 
staff and residents 
alike. Well cared for 

and protected

Maud C
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Facilities &  
Leisure Activities
Our home has wheelchair access and ample 
car parking. We offer a wide range of facilities 
including activities areas, library area, pay 
telephone and personal laundry facilities.  
We can also order newspapers if residents 
so wish, with delivery direct to your room. 

Activities are given a very high priority 
in our home, and we pride ourselves 
on the range and variety we offer 
our residents; from bingo, and movie 
afternoons to flower arranging. Many 
are also not only enjoyable but aid in 
keeping the mind active from number 
recognition to mind expression.  We also 
have a sensory garden with brightly  
coloured charms and butterflies, sparkling  
in the sunshine.

Meals are freshly cooked daily, puddings and 
homemade cakes are a treat and our dining 
room has a very homely feel.  Our staff are all 
dedicated with all that they do and give lots of 
support to families too. We hold coffee mornings, 
cheese and wine evenings and a garden party or 
barbeque in the summer time, these also raise  
funds for our residents so they enjoy life to the full.
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My family and I would  
like to say a big thank you to  

all of you for caring for my mum and 
the warm welcome you all made to 

us on our visits to see mum. I can never 
express my gratitude enough for the 

way in which you all nursed my mum in 
her last hours at The Home, you truly 

showed kindness and dignity

David E
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Local Area
The Haven is located in Colchester, Essex and our 
Home is ideally situated close to the town centre  
and local amenities and is surrounded by attractive, 
well matured gardens.

Colchester is a beautiful, modern town with first  
class visitor attractions, including family favourites  
like Colchester Zoo and Colchester Castle, as well  
as an array of great places to eat, drink and shop.

The Home has great support from local businesses, 
where one such business provides us with the flowers 
for our arranging classes. Support from our local 
community is very important to us and we attend 
various events locally and have support from our  
local school, with volunteers coming in for 
demonstrations too.

Health & Personal Care
We work together with a number of social and health  
care professionals who visit the home on a regular basis. 
We have regular visits from a hairdresser, chiropodist  
and optician, and also hold Holy Communion every month.  
Our doctors and districts nurses highly recommend us  
and we have a great relationship with them all.   



Our aim at The Haven 
 is to provide elderly people with sensitive and  

skilful care in warm and homely environments, offering 
a choice of great places to live. We have over 10 years of 

experience in the care sector, and are now an established 
and trusted provider of care homes in the East of England.

The premises, staff, policies and procedures that govern 
our work all meet high levels of quality and all our homes 

are regulated by the Care Quality Commission.  
Our primary aim is to enable residents to live as normally 

as possible in a situation where their individuality, 
independence and personal dignity  

are respected.

We Care

Peace of mind
All our care homes offer a safe, warm and friendly environment 
offering services and facilities to make you feel at home in our 
care. Our homes are spacious, well maintained and beautifully 
decorated. You can expect comfortable, self-contained rooms, 
majority with en-suites. Our caring team of staff will ensure 
you continue to enjoy maximum independence as well as 
peace mind knowing that help is always at hand, 24 hours a 
day. Our aim is to ensure residents retain their quality of life, 
with care which is tailored to meet their individual needs.

We offer the following types of care:

     Residential care

     Dementia related care

     Respite care 

     Day Care
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A team that really cares
The homely feel at our homes is nurtured by our 
staff. 24 hour care and services are provided by 
experienced staff, many of whom have service of 
10 years or more.

We believe strongly that the quality of care 
provided depends upon positive, involved 
management and a dedicated capable staff. 
To this end we are committed to training and all 
staff attend a wide variety of courses. Our staff 
are also fully trained to look after and care for 
those with dementia.

However, our team of staff have been selected 
not only for their experience but also because 
of their dedication and commitment to ensuring 
that all residents in our homes have a happy and 
fulfilling life.

Thank you all so much  
for looking after mum since  
she joined you, we cannot  

thank you enough for  
helping us, your kindness,  

care and empathy will long  
be remembered by us all.

Christine F
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Dealing with Dementia
We are aware that there are many types of 
Dementia and not all result in permanent disability. 
We hope that in all of our care homes, we will be 
able to support the service users and their families 
through what can be described as a dramatic stage in 
their lives. 

Accepting that someone has Dementia can prove 
very difficult. This is where our staff will support both 
the resident and their families, by developing a care 
plan that maintains a good daily routine, which will 
promote independence and a safe environment. 

Dementia affects physical co-ordination; therefore 
activities will be adapted to encourage working with 
their strengths not their weaknesses e.g. taking 
advantage of their good long-term memory, old photo 
albums or music, hopefully bringing back happier 
times to mind. 

We care for residents with dementia as individuals, 
focusing on what they can do and building on their 
strengths, but also looking at ways to compensate for 
losses bought about by their dementia. Please see 
our Dementia brochure for more information. 

This home is one of  
the best for caring for  

it’s residents. Mum seems to be 
enjoying her new home, she joins 

in with the activities to which 
there are many, has made a few 
friends, likes all the staff who are 

so friendly and caring. Keep  
up the good work

Georgie B



Choosing the right home
We at The Haven understand that it is a difficult 
decision to enter residential care accommodation, 
for both the elderly and their relatives. To move into a 
community setting after years of independent living 
is a major change which many people approach with 
confused feelings and apprehension.

In all of our care homes we appreciate this, therefore 
if you or your relatives are in need of help now, or are 
planning for the future, we hope we can help in any way 
and do all we can to ensure the move is as easy and 
acceptable as possible.

Our homes provide sensitive and skilful care in  
a warm and homely environment. Our primary  

aim is to enable residents to live as normally  
as possible in a situation where their  
individuality, independence and personal  
dignity are respected.

In our homes we understand that having your 
personal belongings around you will enable you 
to feel more at home, therefore we encourage 
you to bring your own ornaments, pictures, 
photographs and other special mementos to 
make you feel right at home.

Personal Lifestyles
Personal Choice
Most older people value their independence and 
privacy. We understand and respect this, encouraging 
residents to choose how their care is delivered. With 
this in mind staff work with you to produce your own 
personal care plan.

Staying Active
We aim to help our residents fully enjoy their time 
at the home by enabling them to do just about 
everything they did at home. With the help of our 
Activities Co-Ordinators, residents are able to take 
up many interests and hobbies, including things like 
gardening, chess, outings and visits to local shops, visits 
by musicians and much more.

On a regular basis our Homes hold Christmas parties 
and summer barbecues, Halloween parties and 
celebrations at Easter have also become a regular 
event. It is entirely up to the residents as to how much 
involvement they want to take in the activities. 

Maintaining relationships
Visitors are welcome at any time in all our care homes, 
and if they wish can even stay for meals. Residents are 
encouraged to maintain links with the community and 
come and go as they please.
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The Next Step
The process of choosing the right home  

can be daunting and we hope this brochure 
will help you with your decision.

To fully appreciate what the home has to 
offer, we invite you, your family and friends 
to visit us as often as you wish to help you 

make that choice. If you have any questions, 
concerns, or simply want to pop in for a visit, 

then please do not hesitate to call us on: 
01206 867143



The Haven

84 Harwich Road

Colchester

Essex CO4 3BS

Tel: 01206 867143

Email: haven@sohal.healthcare

Web: www.sohal.healthcare


