
BURLINGTON
THE

Dementia - Nursing - Residential - Respite



Dedicated 24-Hour Nursing Care

Specialised Dementia Care

Piano Bar & Bistro

Private Dining 

Cinema

Ensuite Bedrooms

Bedrooms with Private Patio

Hair & Beauty Salons

Hobby Room

Landscaped Gardens

Guests Always Welcome

Connecting Rooms for Couples

Welcome HomeAt a Glance

The Burlington is located in the heart 
of Shepperton Village, with all its local 
amenities and transport links; set a stone’s 
throw away from The Thames  and the 
local high street. Shepperton has plenty 
of places to explore including its quaint 
riverside pubs, Shepperton Marina, local 
garden centres and parks amongst various 
other attractions within the wider area.

We provide dedicated, personalised care 
in a home from home environment for 
your loved one to give you peace of mind 
that they are always well cared for. As a 
family run home, family values are at the 
heart of what we do.

The Burlington, purpose built and 
elegant, offers its residents and their 
families modern facilities, all in a warm, 
comfortable and homely environment.

A building in itself does not make a home, 
it’s our people that do. The Burlington is 
underpinned by our dedicated team who 
provide care tailored to individual needs, 
with the emphasis on making enduring 
friendships, enjoying wholesome, 
nutritious, home cooked food and most 
of all the enjoying life to the full, together.

We are family run and have been 
established for over twenty years during 
which time the team has gained immense 
experience in operating and managing 
successful care homes in the South East. 
From the beginning our objective has been 
simple, to deliver the highest quality care 
by a dedicated team in a safe, modern and 
warm environment. We know that it takes 
dedication to provide a family home that 
we can all be proud of and one which you 
can trust to look after your loved one.

Discover home from home care at The Burlington



Our Care
The Burlington provides its residents 
with the highest standard of care and 
living, where care and support is on hand 
24 hours a day specifically tailored to each 
resident’s every need.

Personalised care is provided to suit your 
loved one’s needs including; specialised 
dementia care, nursing, residential as well 
as palliative, respite and day care.

By undertaking a detailed assessment, 
designed to understand your loved one’s 
day to day care and emotional needs 
and importantly their likes and dislikes, 
it enables us to build a picture of them 
as an individual, so from the moment they 
move in they feel right at home.

We understand how important a decision 
it is choosing the right care home, 
rest assured we are here to help you every 
step of the way to make the right choice. 

“Wonderful carers, 

feel very happy 

and contented, 

feel very relaxed 

and welcome. 

Food is outstanding, 

fresh and delicious 

 Completely genuine staff 

and the quality and 

standard of which I have 

never encountered. 

Totally incredible experience, 

feel very very lucky.”

Granddaughter of resident



Dementia Care
At The Burlington, our ‘Nostalgia Community’ 
is dedicated to caring for residents living 
with dementia. Your loved one will be safe 
and well cared for by our specialist dementia 
trained team in an environment designed 
to suit their particular needs. 

The Notalgia Team supports our residents 
by reminiscing through old photographs 
and memories to build a rapport and really 
understand their life experiences. People 
living with dementia are likely to interpret 
what is happening around them as being 
a situation from the past.  This may appear 
to some that the resident is confusing the 
past with the present; we, on the other hand, 
see this as a natural way a person living with 
dementia can live happily in the present 
through their past so that they are able 
to enjoy a meaningful continuity of life.

“The Burlington 

is an outstanding home. 

Staff, food and 

general care is faultless. 

Since being at 

The Burlington, 

my mum’s general 

health and mobility 

has improved greatly. 

Just a wonderful place 

for loved ones to stay.” 

Stephen H, son of resident

Promoting  
   independence and  
       self confidence



Dedicated nurses, 
facilities and equipment  
to support  a range of 
medical conditions

Nursing Care
For residents with more complex or 
demanding medical conditions, our Nursing 
Care delivers the expert nursing care they 
need, within the comfortable surroundings 
of a home-from-home environment.

Being a purpose-built, modern nursing 
home, we have the facilities and equipment 
available to support a range of medical 
conditions. Our private, en-suite rooms 
are fitted with the finest profiling beds and 
mattresses for the comfort of our residents 
who may need to be in bed for longer 
periods of time.

Nursing care at The Burlington is provided 
by our dedicated team who have specialist, 
up-to-date knowledge of elderly care, 
including end-of-life. We support you and 
your loved one through these difficult times 
with dignity and compassion.

Some medical conditions may require 
more specialised care and, in these cases, 
if necessary, we consult with other medical 
professionals to ensure we deliver the best 
care to your loved one.  We understand 
that care needs may change over time and 
therefore we regularly review and update 
care plans which are efficiently updated by 
using state of the art electronic care plans, 
with a personalised approach.

Our dedicated Lifestyle & Activities Team 
organise a varied calendar of activities, 
tailored to our residents’ interests. We 
understand that some nursing residents may 
not be able to partake in some of the group 
activities so specific activities take place on 
an individual basis so that all our residents 
can enjoy a meaningful quality of life.



“Everyday 
  I feel special”

Residential Care
Although many people are living in their 
own homes for longer, there is evidence 
to suggest that factors such as loneliness 
and isolation can lead to declining health 
and depression.

Companionship and interaction with 
others are vital for each of us to lead 
a good quality of life. When your loved 
one moves in, they will be joining 
a like-minded community where 
companionship is always on offer and 
where new experiences await.

We provide the highest standards of care 
with personalised care plans to ensure 
that we offer the right treatment and 
support to all of our residents in a safe 
environment, 24 hours a day, all whilst 
maintaining their dignity and respect.  
The Burlington has a range of activities 
and events for everyone to enjoy, with 
social and emotional wellbeing at the 
heart of the home. 

Rest assured your loved one will be part 
of a warm community within the home, 
making lasting friendships and living life 
to the fullest.



Respite Care
If you’re going away or just need a break, 
you can entrust your loved one in our care, 
safe in the knowledge that they are well 
cared for at The Burlington. 

We also offer respite care if your loved one 
is recovering from an illness or operation, 
giving them a chance to recover fully in a 
welcoming, comfortable and home from 
home environment.

The service we offer to all of our residents 
is never compromised. As a respite or day 
care  resident, your loved one will be fully 
integrated in to our community and be part 
of the family, where they will be able to 
engage in the activities and events on offer 
and enjoy wholesome, nutritious food.

“I left my husband 

for two weeks whilst I had 

a rest from 24/7 caring. 

He said he enjoyed the food 

and it was obvious 

he was very well cared for. 

My daughter arrived 

to see him unannounced 

and found him taking part 

in some exercises 

in one of the lounges. 

I would recommend 

this care home to my friends.”

Joan E, wife of resident



Life at The Burlington
Unwind in the tranquillity of ‘The Retreat’, 
offering a range of treatments, or enjoy 
a cup of freshly brewed coffee and 
homemade cake, whilst enjoying the 
music in ‘The Piano Bar’, indulge yourself 
by celebrating that special occasion with 
your family and friends in the private 
dining room. 

Yes, that’s right – at The Burlington, we 
include some nice to have extras because 
we want our residents to enjoy life 
without the worry of hidden costs. 

“I visited my cousin today 

and was very impressed by both 

the beautiful furnishings 

and garden as well as 

my cousin’s room. 

He has a lovely, light and 

airy room with a sunny patio. 

Staff are friendly and caring. 

We spent a very happy, 

relaxing afternoon 

in the piano bar, 

having tea and cake.” 

Jane P, cousin of resident



A Taste of The Burlington
Food is an essential ingredient in all 
our lives and it’s no different at 
The Burlington. We understand that food 
is essential to the physical and mental 
wellbeing of our residents. Our chefs 
work with local suppliers to source fresh 
seasonal produce, creating a variety of 
dishes that cater for all nutritional needs 
and tastes, while ensuring an enticing 
dining experience for all; be that in our 
formal dining area or in a more relaxed, 
informal environment. 

Our varied daily menu caters for all 
specific dietary requirements. If your 
loved one prefers something different 
than what is on the daily menu, we also 
have a ‘Fancy Something Different’ menu 
which includes a range of alternative 
options as well as some lighter bites.

The choice is always yours.

“The home is very 

comfortable and homely 

but what really puts it 

apart is the level of 

real care and consideration 

for the resident, 

not just doing a job. 

Plus the food is excellent 

and the entertainment 

is very good. 

It’s a load off my mind 

knowing mum is safe, secure 

and really cared for.”

Christine S, daughter of resident



Breakfast

Daily Menu HEART WARMING, HOMEMADE FOOD

Supper

STARTER 
Cream of Tomato and Basil Soup (v) 
with freshly baked rolls 
Classic Prawn Cocktail  
with Marie Rose sauce served on a bed 
of shredded lettuce

MAINS 
Chicken, Mushroom and Tarragon Pie 
Succulent pieces of chicken served with 
mushroom in a creamy tarragon sauce 
topped with puff pastry 
Baked Cod  
with a cheese and parsley crust served with 
fresh tomato basil & onion sauce 
Vegetable Bean & Cider Casserole (v) 
A medley of vegetables with mixed beans in 
a warming, cider casserole

SIDES 
Creamy Mashed Potatoes, Steamed Broccoli, 
Glazed, Honey Roasted Carrots

DESSERT 
Chocolate & Orange Cheesecake 

NB  Hot & cold beverages and snacks available throughout  
the day. This is a sample menu.

Traditional English Breakfast: 
Bacon, sausage, your choice of 
eggs, sautéed tomatoes, baked 
beans, hash browns and toast 
Served with choice of 
juices, tea & coffee

Continental Breakfast: 
Choice of cereals & fresh pastries 
Selection of fresh fruits 
Toast with jam & preserves 
Served with choice of 
juices, tea & coffee

Lunch

Creamy Leek & Potato Soup (v) 
served with fresh bread 
Mediterranean Quiche 
served with fresh seasonal salad

DESSERT 
French Apple Tart  
served with fresh cream 
Fruit Salad



Lifestyle and Activities
Our dedicated Lifestyle & Activities Team 
organise a varied calendar of activities and 
events tailored to our residents’ interests.  
If your loved one wants to pursue a 
new hobby or wants to carry on doing 
something they truly love, we can make 
this happen. 

We also have a range of hair and beauty 
treatments available at our in house salon 
for that all important ‘me time’. Socialising 
and having fun is at the heart of what we 
do. We also understand that our residents 
like to enjoy some peace and quiet so 
there is always the opportunity 
to take some time out in the Reading 
Room and other areas around the 
home, not forgetting a relaxing trip to 
‘The Retreat’ to unwind with a relaxing 
aromatherapy massage.

“Was blown away by the 

overall experience. 

It didn’t feel like 

a care home at all. 

My Grandma seemed 

so well looked after 

and as visitors, you are made 

to feel very welcome. 

The cleanliness was faultless.” 

Elizabeth W, relative of resident



Your Local Community 
The Burlington is well rooted within the 
local community and our residents enjoy 
visiting the local attractions that the 
surrounding areas has to offer. 

The home has strong ties with all 
generations both young and old and is 
a popular choice for its weekly coffee 
mornings where residents and locals 
join for an informal coffee, freshly baked 
cakes and pastries, enjoyed alongside 
entertainment and themed talks delivered 
by local speakers.

Being a dementia specialist home, The 
Burlington, hosts the ‘Dementia Friendly 
Shepperton Group’ and the ‘Purple Angels’ 
for coffee mornings and events. We are 
proud to be working in partnership with 
these well-established groups to assist 
families seeking advice and support.

Radio Wey (Ashford & St Peter’s hospitals 
Radio station) is a regular at the home, 
who broadcast a selection of music from 
different eras. The Burlington’s strong 
links extend to the neighbouring ‘Jubilee 
Church’, local community centres and the 
local schools who regularly entertain the 
residents with music and dance.

Intergenerational activities are important 
to encourage social interaction and most 
importantly to have lots of laughter and 
fun. The Burlington hosts a regular toddler 
group – ‘Blooming Buds of The Burlington’ 
for toddlers, where they come to play 
and interact with the residents, creating 
lasting memories.

DEMENTIA FRIENDLY

S H E PP E RT O N



Our Team
Our delivery of exceptional care means 
motivated, passionate and outstanding 
people to help our family values shine 
through. Every member of The Burlington 
team is well trained and highly dedicated; 
we take great pride in recruiting staff who 
are passionate in delivering personalised 
care tailored to each one of our residents, 
and are enthused to deliver a high standard 
of hospitality. It is sharing those values that 
make our team exceptional.

“All the staff are so welcoming 

and it feels like a big family.  

It is a pleasure coming 

for a visit and to enjoy 

the facilities, tea and cakes! 

My Mum is very happy. 

The activities are stimulating 

and well thought through. 

Food is excellent.”  

Valerie H, daughter of resident
 COMPASSION to offer a comforting and nurturing presence

 RESPECT to show sincerity to everyone we meet

 TEAMWORK working together to build relationships that last a lifetime

 INTEGRITY creating an honest approach to care



68 Manygate Lane  Shepperton  Surrey TW17 9EE
01932 220 338 | mail@boutiquecarehomes.co.uk | Follow our  Facebook page 

boutiquecarehomes.co.uk
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Compassionate Care, Family Values


