
High Quality Residential & Dementia Care in Silsden



Welcome to Springbank Care Home, Silsden! 
We are a family-owned residential care home situated in the lovely town 
of Silsden, West Yorkshire. Our Home was originally built in the  
19th Century by local textile magnate George Jacques, and has recently 
been refurbished and modernised and is now a beautiful home 
combined with modern day facilities, providing high quality residential, 
dementia and respite care. 

I am proud of the small home experience we have at Springbank. We can 
accommodate just 40 residents and we have a real sense of community 
within the home. 

We pride ourselves on putting residents needs first and I have a fantastic 
team who work tirelessly to make sure our residents are looked after, 
and love living here at Springbank. 

I look forward to welcoming you into our Home,

Alex Lambert  
Registered Manager



Springbank Care Home is set in 
its own grounds, with accessible 
landscaped gardens surrounding 
the property.  We are situated in 
a peaceful residential area, close 
to local amenities and nearby 
countryside. The Home is easily 
accessible by public transport.

All our bedrooms have en-
suite facilities and are stylishly 
decorated with a high-quality 
finish. Our communal areas mix 
light and space alongside the 
stunning original panelling and 
ornate cornicing, with comfort and 
social interaction in mind.

There are many lounges and 
dining rooms available as 
communal space for residents 
to enjoy some of the activities, 
or spending time with fellow 
residents.

We are rated ‘Good’ by the Care 
Quality Commission (CQC). 

We have recently been awarded 
the Dementia Recognition 
Award from Dementia Friendly 
Keighley, as we work 
in partnership to 
provide high quality 
dementia care, and 
support for families 
and those in the local 
community.

About our Home



With a choice of three dining 
areas, our residents can relax and 
enjoy their dining experience or, if 
preferred, meals can be served in 
your own room.   

All of our residents can expect a 
varied menu of freshly prepared, 
nutritious dishes created daily 
by our chefs.  Personal taste, 
special requirements and cultural 
preferences can all be catered for.  

A choice of hot and cold drinks 
are readily available throughout 
the day, served with delicious 
homemade bakery products.

Dining at Springbank



Daily life is as eventful or as restful 
as you choose, according to your 
own personal routine. 

Activities are such an important 
part of the daily life in a Care 
Home. Our dedicated team do an 
amazing job organising a varied 
programme of different activities 
to be enjoyed by residents, whilst 
also supporting their well-being. 
Residents can take part in as little 
or as much as they want to within 
the Home. 

Daily Life at Springbank

From weekly activities such as our 
visiting hairdresser in our purpose-
built salon to baking, gardening, 
history and arts and crafts, we 
have a variety of different interest 
areas throughout the month. 
There is also many a game of 
bingo, jigsaws, card games and 
dominoes along the way! 

On a daily basis, we all like to 
catch up on the news and have a 
lot of conversations in the home 
(usually over a cup of tea!) – as we 
are small home, it really is a lovely 
community. 

We are a member of NAPA 
(National Activity Providers 
Association) which supports the 
team with training, support, and 
new ideas to ensure we have good 
variety in the Home. 



Alex Lambert | Registered Manager
I’ve been the Registered Manager here at Springbank since we renovated 
and first opened the Home in 2017.

I started my career in learning disabilities and worked within the Home 
Care sector before moving into residential care homes. I am now 
qualified to NVQ Level 5 in Leadership and Management in Health & 
Social Care.

Person-centred care is a passion for me, as I have seen how even the 
smallest of adjustments, such as being enabled to make their own hot 
drinks, continue with a hobby or larger achievements such as living out 
a lifelong goal can make a huge difference to their wellbeing, esteem 
and motivation. It is so rewarding to share those achievements with 
residents.

April Howie | Deputy Manager
I’ve been working at Springbank for the past 3 years, recently moving 
into the Deputy Manager position. I’m currently working towards NVQ 
Level 5 in Leadership and Management in Health & Social Care.

My real passion is for caring for residents living with Dementia, and I 
continually look to how we can improve how we work at Springbank in 
order to positively improve the lives of our residents.

“I feel incredibly lucky that we 
found Springbank for Mum. It is 
an exceptional care home where 
each resident is treated with 
dignity and respect and receives 
individual care according to their 
needs.”

Gill H (Daughter of Resident)  
June 2021

“The moment we met the 
manager and her team at 
Springbank however we knew we 
had found the right place for Dad 
as we felt confident he would 
have the love and support he 
needed.”

Jeff C (Son of Resident)  
May 2021

“Their stay was only meant to 
last the length of Grandad’s 
recovery but the service was so 
excellent every time I asked if 
they wanted to go home they 
would say “just one more week”. 
It was a pleasure seeing them 
gain their social life back with all 
of the events planned around 
the home and I could really enjoy 
spending quality time with them 
instead of carrying out carer 
duties.

Stephanie R (Granddaughter of 
Resident) – May 2021

“Springbank is a lovely, 
welcoming place, which is 
beautifully decorated, more like 
a hotel than a care home. But 
their greatest asset is the staff; 
they are dedicated and caring, 
often going above and beyond. 
I would highly recommend 
Springbank.”

Joanne R (Niece of Resident) 
March 2021 

“From day one, the staff, 
without exception, did their 
very best to make her as 
welcome and as comfortable as 
possible -including the laundry 
lady. What stands out is the 
willingness to allow residents 
to make decisions about their 
daily routine. There is no 
regimentation and residents 
are treated with great respect 
and as individual people. 
Every effort was made to 
provide entertainment where 
appropriate.”

David J (Son of Resident) 
 March 2021

What our residents and 
their families say about 
us…



Howden Road | Silsden | BD20 0JB

Telephone: 01535 282 424 
Email: alex.thornton@springbanksilsden.co.uk  

Website: www.springbanksilsden.co.uk


