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This agreement is made between: - 
 
1. JK Healthcare Ltd (Company Number 06071347) whose registered office is at Weald Hall Lane, 

Thornwood, Epping, Essex CM16 6ND (Referred to as ‘we’, ‘the Company’ or ‘us’) and 
 

2. The person named in the Contract of Residency as the Service User or the Service User’s 
Attorney or the Service User’s Deputy (referred to as ‘you’, ‘the Service User’ or ‘the Resident’) 

 
 
These terms and conditions along with the Contract of Residency provide the basis upon which you 
take residence at Weald Hall Residential Home (“Home”) (the “Agreement”). Please read these terms 
carefully as upon signing the Contract of Residency and becoming a Resident you shall be bound by 
these Terms and Conditions.  
 
You agree that this document does not represent a “landlord tenant relationship”, legal possession and 
control of any room or rooms the Service User occupies remains at all times vested in the Company. 
 
Guarantor 
If someone (referred to as the “Guarantor”) in addition to you is to be responsible for ensuring that fees 
are paid under this Agreement, you must arrange for the Guarantor to sign this agreement as well. 
Where we refer to your obligations to make any payment under the terms of this agreement that 
obligation will also be placed upon your Guarantor. 
 

1. Trial Period 

Your first month’s stay in the Home will be considered a trial period, during this time either party 
may terminate this agreement for any reason by providing to the other party not less than 7 days’ 
written notice of their intention to terminate.  

 

2. Permanent Residence 

2.1 If a Service User falls ill we shall make every effort to keep the Service User at the Home, 
providing a suitable qualified medical professional is satisfied that we can provide an 
adequate standard of care. We enlist National Health Service facilities to help care for 
Service Users whose health may deteriorate during their stay with us.  
 

2.2 Every effort will be made to house a Service User in the room of their choosing however we 
reserve the right to move the Service User to another room within the Home if required due 
to medical / social, practical reasons (emergency/maintenance) or use of specialist 
equipment. 

 

3. Fees 

3.1 The Weekly Fees at the time of entering into this agreement are detailed within the 
Contract of Residency, we will invoice you monthly in advance for your stay with us. We 
reserve the right to charge interest at the rate of two (2) percent above the base lending 
rate of Barclays Bank PLC on any sums outstanding seven (7) days after any invoice we 
issue to you.  
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3.2 The Weekly Fee charged for your care will be reviewed at least annually and also following 
any change to the level of care that you require. If we decide to increase the Weekly Fee we 
shall provide you with written notice of the change in the Weekly Fee at least 1 month 
before such change is to take effect. In the event that you are not content with the proposed 
alteration to your Weekly Fee you may terminate this agreement in accordance with clause 
10. 

 
3.3 If a Service User is in hospital or on holiday or absent from the Home, the Weekly Fee will 

continue to be charged for the first four weeks of any absence. After 4 weeks absence the 
Weekly Fee shall be reduced by 10% until such time as the Service User returns to the 
Home or either party terminates this agreement in accordance with clause 10or 11. 

 
3.4 Liability to pay the Weekly Fee and any additional costs or charges (as may be determined 

in this agreement) falls upon the Service User and/or the Guarantor who sign the 
agreement.  

 
3.5 One Weekly Fee shall be charged following the death of a Service User calculated from 

midnight on the date of death, giving families enough time to remove the personal 
possessions of a Service User. Any refund of fees will be paid to your estate and any 
outstanding fees, or other costs or charges due to the Company, together with any interest 
properly due, shall be paid by your estate or Guarantor. 

 
3.6 There is a charge of £300 per week to hold a vacancy for a prospective Service User. This 

charge is payable in advance and is non-refundable. 
 
3.7 The fees cover aid with general daily living for the Service User, furnished accommodation, 

light, heat, all meals and beverages. Washing and ironing of machine washable laundry is 
also provided and included within the Weekly Fee. 

 

4. Charges for extras 

4.1 For services which are not included as part of the standard fee, such as chiropody, 
hairdressing, toiletries etc., arrangements can be made to provide these services to the 
Service User but are to be paid by the service User in addition to the Weekly Fee. Payment 
can either be made to the provider of the service directly or the Service User can leave 
sufficient money at the Home prior to the additional service commencing. 

 
4.2 We reserve the right to charge for transport and escort in non-emergency matters, details of 

these additional charges can be provided by the Home Manager on request. In emergency 
situations a member of staff will escort the Service User until a safe handover with hospital 
staff has been achieved. Wherever possible it is recommended that a family member attend 
at all such times.  

 

5. Use of Facilities 

5.1 In order to maintain the smooth running of the Home and for the enjoyment of all resident’s 
at the Home we reserve the right to restrict access to certain areas of the Home at our 
discretion.  
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5.2 In order to maintain the smooth running of the Home we ask that the following requests be 
complied with: 

 
5.2.1 A detailed list of all clothing and possessions should accompany the Service User, 

which will be signed by the Service User and counter signed by a member of staff.  

5.2.2 All clothing is to be clearly labelled with the Service User’s name. Whilst every effort 
will be taken to ensure care of clothes, we will not accept responsibility for items that 
are damaged or lost.  

5.2.3 No Service User shall be allowed to keep any drugs in their possession or take 
medication without the permission of the Manager, Deputy Manager or a medical 
doctor. All drugs must be handed to a senior member of staff on arrival. In the 
interests of the Service User’s safety the management reserves the right to supervise 
the use and consumption of all drugs and medication, in accordance with the Home’s 
medication policy in force from time to time.  

5.2.4 Service Users are free to come and go from the Home as they choose, but prior 
warning would be appreciated. Staff on duty should be informed if a Service User 
intends to be out to avoid unnecessary search and worry. It is also advised that 
Service Users carry some form of identification on their persons. 

5.2.5 Smoking is prohibited throughout the building. Service Users and visitors should 
familiarise themselves with fire exits and the fire drill in case of emergency. 

5.2.6 Alcoholic beverages are permitted entirely at the discretion of the Company. 

5.2.7 We kindly ask that you do not provide any gifts of any description to our staff. If you 
are minded to provide any gift, small donations should be made to the manager and 
such donation will be placed in the social fund for the benefit of all staff. 

5.2.8 Please note that staff are forbidden and may be dismissed if found accepting gifts 
from Service Users and their relatives/ visitors. 

5.2.9 Hearing Aids, Spectacles, jewellery and valuables are not covered by our insurance 
unless handed to the Manager for safe keeping and a receipt obtained and shall be 
subject to the financial limits specified in clause 8. 

5.2.10 Other than in respect of a small amount of petty cash for nominal expenditure by 
the Service User, we will not handle the Service User’s money, pension book, or other 
financial documents and may require an Attorney or Deputy to do so. 

 

6. Furniture 

6.1 Service Users are welcome to bring in their own furniture where practical, please note that 
the Home cannot accept furniture that is not fire guarded to British Safety Standards. If the 
furniture is defective or dangerous and may put the Service User, staff or visitors at risk we 
may require the item be removed. 
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6.2 Upon termination of this agreement all the Service User’s personal effects must be removed 
from the Home.  If the Service Users personal effects remain in the Home after termination 
of this agreement for whatever reason, we reserve the right to continue to charge you or 
your Guarantor the daily rate until such time as the Service Users personal effects have 
been removed from the Home.  The daily rate shall be calculated by dividing the Weekly 
Fee by seven (7). 

 
6.3 Notwithstanding clause 6.2 if all of the Service User’s personal belongings have not been 

removed within 14 days of the Service User vacating the Home we reserve the right to 
dispose of any items that remain in the Home and charge the Service User or their 
Guarantor the reasonable costs incurred with such clearance and disposal.  

 
 

7. Insurance 

Our existing insurance policies cover personal effects up to a maximum of £200 per resident. We 
therefore encourage you to have you own insurance in place for valuable items. Service users are 
requested not to keep cash or valuables in their rooms but rather deposit them in the safe to be 
looked after by the Manager. 

 
 

8. Visiting Hours 

There are no set visiting hours and friends / family members are always welcome. We ask that 
visits occur between the hours of 8am-9pm. If this is not convenient, suitable times can be 
arranged with the manager. All visitors are asked to sign and date the visitor’s book on entering 
the Home. If a Service User is being taken out we ask that prior warning is given so that the 
Service User can be made ready for the outing & medications/ necessary clothing etc can be 
prepared. 

 
 

9. Legal Advice and Correspondence 

Service Users who are not able or who prefer not to control their own affairs are advised to 
arrange for their Attorney or Deputy to control them on their behalf. Any correspondence relating 
to this agreement can be delivered to the Service User at the Home if desired. 
 

 

10. Termination Notice 

10.1 You may write to us to end this Agreement at any time: 
10.1.1 by providing us with not less than twenty-eight (28) days notice of the termination; 

or 
10.1.2 not less than seven (7) days notice following any material breach by us of the 

Agreement, providing such material breach continues for twenty-eight  (28) days 
after a request in writing from you to us asking for the breach to be remedied. 
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11. Our rights to end this Agreement 

11.1 We may write to you, at any time, to end this agreement by providing you with no less than 
twenty eight (28) days prior notice. 
 

11.2 Notwithstanding clause 11.1, we may write to you to end the Agreement at any time by 
providing you with seven (7) days notice if: 

 
11.2.1 any amount lawfully due to us is not paid within twenty-eight  (28) days of the due 

date; or 
11.2.2 in our reasonable opinion we are unable to provide the degree of care required in 

accordance with your assessed need; or 
11.2.3 following any other material breach by you of this Agreement, if such material 

breach continues for twenty-eight  (28) days after a request in writing from us to 
you requesting the breach be remedied. 
 

11.3 We may write to you to end the Agreement at any time by providing you not less than forty-
eight (48) hours’ notice if in our reasonable opinion the behaviour of you or any of your 
visitors, or any other circumstances relating to you, may be detrimental to the welfare of 
other residents or to the conduct of the Home. 

 
 

12. Complaints 

12.1 We aim to provide a high standard of care and a happy home for the Service Users; if there 
are any difficulties regarding any matter related to the Home please do not hesitate to speak 
to the manager. The manager will deal with any complaint or grievance in strict confidence 
as far as possible, within 28 days of the complaint being made. 
 

12.2 If a Service User has any complaint that they feel has not been dealt with to their 
satisfaction please refer the matter to: 

 

Care Quality Commission 
Citygate 
Gallowgate 
Newcastle upon Tyne 
NE1 4PA 
Tel: 03000 616161 

 
Homes’ Details: 
Weald Hall Residential Home,      
Weald Hall Lane,    Tel:  01992 572 427 
Thornwood,     Email:            wealdhall@sohal.healthcare 
Essex, CM16 6ND    Website:  www.sohal.healthcare 
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13. Liability  

13.1 Nothing in these Terms and Conditions shall exclude or limit liability for death or personal 
injury resulting from the negligence of the Company, or its employees or agents. 
 

13.2 The Company shall not be liable to the Resident or any Guarantor for any loss or damage 
that is not foreseeable. Loss or damage is ‘foreseeable’ if it is an obvious consequence of 
our breach or it is being contemplated by you and us at the time this Agreement was 
entered in to.  

 
 

14. Data Protection 

We will only use your personal information in accordance with the laws that are in force in 
England, the full details are as set out in our Privacy Policy. You can request a copy of our 
Privacy Policy from the Manager of the Home. 
 
 

15. Governing Law 

The Terms and Conditions contained within this Agreement shall be governed by and construed 
in accordance with English Law and the parties submit to the jurisdiction of the English Courts. 
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Contract of Residency 
 
THIS AGREEMENT is made between the Company and ……………………………… (the Service User). 

 

Upon payment of the Weekly Fee, the Company undertakes to provide to the Service User 

accommodation, food, light, heat, personal laundry services and all necessary personal care as would 

normally be required by a Service User in a care home.  

 

By signing this contract, the service user accepts the provision of accommodation at the agreed 

Weekly Fee of £……………………. per week under the terms and conditions as stated above. 

 

The Service User shall pay the Weekly Fee, by way of monthly direct debit on or before the first day of 

each month. 

 

Date of Admission: …………………………….      Room Number: ….………………………… 

 

Service User Agreement 

 

Service Users’ Name: ……………………………………….…    

 

Service Users’ Signature: ……………………………..………. 

 

POA / Deputy Agreement 

Please sign here if you are acting on behalf of the Service User, and indicate in which capacity you are 

signing (Please tick as applicable). 

 Financial and Property Power of Attorney  

 Deputy  

 

Signature: ……………………………………………….………     

 

Full Name and Address: …………………………………………………………………………………..……… 

………………………………………………………………………………………………………………..………

…………………………………………………………………...……………………………………………...…… 

Post Code: ………………………...  
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Agreement by Guarantor 

In consideration of JK Healthcare Limited providing or continuing to provide residential care services, to 

……………………………………… (the Service User), the Guarantor guarantees to JK Healthcare 

Limited, whenever ………………………….. (the Service User) does not pay any money due under the 

terms of this agreement when due, to pay on demand such money. 

 

Signature of Guarantor: ……………………………………… 

 

Full Name and Address: ………………………………………………………..………………………………… 

……………………………………………………………………………………………………………………..…

……………………………………………………………………………………………………………………….. 

Post Code: ……………………….……….. 

 

Company representative 

 

Signed on behalf of the Company: ……………………………………………….. 

 

Position: ……………………………………………….. 

 

 

 

 

Our Bank details: 

Barclays Bank Plc 

36/38 South Street,  

Romford, Essex,  

RM1 1RH  

 

Account no:        4375 9490 

Sort Code:           20-73-05 

Account Name:   JK Healthcare Ltd 

                                                

                                                       


