




Located in the heart of Balcombe, Russettings is a recently 
refurbished care home which offers residential, nursing and 
dementia care for its residents. Our beautiful home retains 
many period features giving it a quaint country house feel. 

Russettings is a unique purpose built home which offers 
bespoke care from our skilled and experienced team. We focus 
on ensuring all our residents enjoy a better quality of life and 

live as independently as possible whilst receiving the best care.

Welcome to Russettings



Russettings is a 43 bedroom care 
home. All bedrooms are spacious, airy 
and decorated to a high standard. Each 
room is individually styled to create a 
relaxing living space for every resident 
to enjoy. En suites are provided 
throughout our home. We encourage 
all our residents to personalise 
their rooms and choose their own 
door colour, which is helpful for our 
dementia residents.

Our Home

"...Her room is very pleasant and 
kept clean. Her clothes are regularly 
laundered and kept in nice condition..."
Daughter of Resident, carehome.co.uk

1

RU
SS

ET
TI

N
G

S



Nikki Pile
Home Manager

"Staff were kind and 
compassionate to people. 
People were involved 
planning their care needs. 
People were treated with 
respect and dignity, and their 
independence promoted. 
People received care and 
support tailored to their 
individual needs and 
preferences..."

– CQC Report September 2019

Our Team
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At Russettings we believe in 
person-centred care. We see 
residents as equal partners 
in planning, developing and 
assessing care, to make sure our 
approach is most appropriate for 
their needs. It involves putting 
residents and their families 
at the heart of all decisions. 
Person-centred care recognises 
that if residents are to be truly 
happy and fulfilled, we need 
to understand their past and 
present relationships with others. 
It is not just their interactions with 
staff that are important, but also 
their relationships with family 
members and other healthcare 
professionals. This is the bedrock 
upon which the day-to-day 
running of our home is based. 

Our Approach
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"...I chose it because of its wonderful setting and garden 
and the home has more of a community feel than others 
I had visited. I would thoroughly recommend it."
Son of Resident, carehome.co.uk

Our Facilities

We understand that residents at Russettings want to feel relaxed, comfortable 
and ‘at home’. We endeavour to provide our residents with a care home that is 
beautifully furnished with all of the amenities and more. We boast an expansive 
garden with vegetable patches, a sensory garden and a resident 'shop'. Inside 
our home we have a TV lounge, a beauty salon and hairdressers, a library, a 
residents' kitchen and a conservatory used for our daily activities.
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Our Activities

At Russettings, we have created a community 
where residents can socialise and learn new 
skills. Our dedicated activites coordinators put 
together a comprehensive timetable of daily 
activities and entertainment for our residents 
to get involved with. Our activities include 
crafts, music, fitness, art therapy, skittles, 
flower arranging and gardening.
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Mill Lane, Balcombe, 
Haywards Heath,
RH17 6NP
+44 (0)1444 811630

info@russettings.com
www.russettings.com   
facebook.com/russettingscarehome
instagram.com/russettings_care_home

Russettings Care Home

+
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"Welcoming, compassionate, personalised, 
responsive great friendly staff. We feel confident 
that my father is in the best place especially this 
year with all the restrictions..."
Daughter of Resident, carehome.co.uk
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9.6carehome.co.uk


