
Redmount Residential Home is situated in the picturesque village of             
Buckfastleigh, well in the heart of the South West Devon Countryside. 
This splendid villa style residence occupies a particularly beautiful   
setting on the edge of Buckfastleigh, half a mile from the famous 
Buckfast Abbey. 
 
The property is located approximately 17 miles to the south west of 
Exeter, 18 miles north east of Plymouth and 15 miles inland from   
Torquay. It is also conveniently situated within two minutes drive of 
the A38. 
 
Year by year, National and Local Authorities admirably seek to ever 
improve and upgrade the standards of accommodation for people in 
care. Within Redmount, not only are existing standards met, but also 
future standards are anticipated. 
 
The result is a really first class Home in the true sense of the word, 
where  dedicated, highly qualified staff are committed to maintaining 
excellent care. We therefore take great pride in introducing you to 
Redmount where our skilled team of staff are in tune with the daily 
needs of each resident. 
 
 

Welcome 

It is Redmount’s policy to provide the highest quality care in 
a homely environment. The care is activated with input from 
the residents and their relatives/carers, the standards of 
which are aimed at the highest possible level. 
 
Redmount appreciates the intrinsic value of people,           
regardless of circumstances, by respecting their uniqueness 
and their personal needs, treating individuals with respect to 
ensure maximum comfort, well-being and happiness. 
 
Your Health Limited is registered, and therefore licensed to 
provide services, by the Care Quality Commission (Provider 
ID: 1-101667545). For more information, visit 
www.cqc.org.uk . 
 
Our Registration Authority address is:-                            
Care Quality Commission, CQC South West, Citygate 
Gallowgate, Newcastle upon Tyne, NE1 4PA 

Philosophy of Care 

http://www.cqc.org.uk


The Home normally accommodates residents on a long term   
basis, although some residents may be accepted for short term 
or holiday stays. The range of accommodation comprises of   
single and companion rooms, most with en-suite facilities. All 
rooms have a nurse call system, wash hand basins and other  
individual comforts.  
 
There are several well appointed lounge areas, with colour     
televisions and two dining rooms. Library books and other      
appropriate diversions are provided and hobbies are encouraged 
by our Activities Co-ordinator.  
 
Residents are encouraged to have a place in the community and 
to become involved in events and group activities outside the 
Home, including shopping and sightseeing trips.  
 
The aim of the Home is to provide a warm, happy and secure  
environment within which the privacy and independence of our 
residents is respected. 
 
 
 

Amenities 

Personal Care 

Our 24-hour staffing ensures that personal assistance is always   
available with washing, dressing, bathing and toilet needs. The   
local General Practitioner visits the Home on a weekly basis;   
however, should the need arise, prompt attention from a doctor 
can be assured whenever necessary. After consultation with the 
resident, family and carers, care plans  are individually tailored 
with residents’ needs being respected throughout. 
 
Staffing 

The Home is staffed in accordance with the guidelines laid down by 
the Registering Authority and it is the policy of the Home to      
provide quality care, underpinned by quality training to ensure that 
care and skills are kept at the highest level, hence the Home being 
awarded with the Investors in People award for quality. 
 
Medicines 

All medicines are administered by trained Senior staff, as well as 
carers who have a certificate in administration of medication, and 
are ordered on GP prescription. All medicines are handed in on  
admission so that accurate records can be kept and the correct 
treatment continued. 
 
Laundry 
Laundry is included in the fee of the Home, however we do not  
undertake the washing of pure wool, hand knitted or thermalactyl 
garments.  Prior to admission all clothing should be clearly marked 
with woven sew-in labels to guard against loss. Basic mending is 
included in the fees. 
 
 
 
 

Service Provided 



The Restaurant at Redmount 

Here at Redmount we believe that our food tastes best when its home 
cooked, local and fresh from the oven! 
 
We cater to a variety of diets to include Vegetarian, Vegan, Diabetic,   
Gluten Free, Low Fat, Low Salt, Low Sugar, High Protein Regimes and 
Fortified requirements.  
 
We provide specialist dining facilities that offer a light and social           
atmosphere to enhance the pleasures of meal times and facilitate social 
engagement. Professional Care Practitioners are on hand at all times to 
provide support and encouragement where required.  
 
‘The Restaurant’ is open to people living at Redmount 24 hours a day 
providing an abundance of choice and variety to suit all pallets and      
nutritional requirements. 
 
Traditional Alcoholic beverages are offered daily with meals in accordance 
with residents wishes. We welcome family and friends to join their loved 
ones for lunches at any time. Please contact us ahead for details.  
 

 

 

Food & Beverages 

Hairdressing 

The Home is visited by a qualified hairdresser once a week. Hair 
cuts, washes, perms and sets are available and will be charged 
and billed  separately. 

Newspapers 

A selection of daily newspapers and some magazines are     
available.  Any specific magazine or newspaper required but not 
provided by the Home can be delivered from our local newsagent 
at the resident’s cost; this will be charged and billed separately. 
Chiropody  

We have a visiting Chiropodist who will attend to the residents’ 
feet where needed, but this service is billed separately and is not 
included in the fee. 

Physiotherapy 

As part of the care package, exercise and rehabilitation          
programmes are maintained by our own staff, consisting of 
movement to music, encouragement with mobility and            
independence.  If the need arises, referral to the Physiotherapist 
will be made for intense treatment. 

Domestic 

All rooms are serviced and cleaned daily. 

Visiting Hours 

Friends, relatives and their children are welcome at any time. 

Services  



Roast chicken served with stuffing, 
roast potatoes and a choice of       

seasonal vegetables. 

 

Lunch 

Breakfast 

 Or Jacket potato with  
cheese & beans 

Desert: 
Trifle & cream 

Yogurt 
Ice cream 

Teatime 

Soup, bread/butter 
Ploughman's (cheese, apple, pickle, 

biscuit & salad) 
 

Dessert:  
Cake 

A selection of cereals, toast and preserves, fruit 
juice, are served daily along with the following:- 
Porridge/ Sausage/ Bacon/ Spaghetti/  Tinned 
Tomatoes/ Scrambled, Fried or Boiled Eggs. 

Today’s Menu  

Day trip to Living Coasts in 
Torquay  

Biscuit Band project /    
Entertainment  

Tea party in the garden  

Easter bonnet       
competition  

Race for Life Fundraising 

Come and visit us 



Social Events                           
Musical Entertainment 

Reading 
Puzzles 

Pamper Days   
Local Walks                              

Arts & Crafts 
One to one sessions 

Quizzes 
Indoor Games 

Community Bingo 
Outdoor Games 

Activities Programme 

21 Old Totnes Road 
Buckfastleigh 

Devon, TQ11 0BY 
Tel: 01364 642403  Fax: 01364 643187 
Email: redmount@yourhealthgroup.co.uk 

Website: www.yourhealthgroup.co.uk 

Redmount is situated 17 miles to the south west of Exeter,  
18 miles north of Plymouth and 15 miles inland  

from Torquay, within two minutes drive of the A38. 

Location 


