
SELF-FUNDED CONTRACT, 
TERMS AND CONDITIONS



 

Welcome to Sanders Senior Living – a distinctly different collection of beautiful homes providing care 

and support to seniors aged over 65. 

We all strive for a better quality of life. It remains our single greatest priority throughout our lives. 

We want it for ourselves and all of the people who are dearest to us. It is probably most important 

when we are searching for a home for ourselves or, as is often the case, a home for our parents to 

spend their retirement years in.  

The core principle behind each Sanders Senior Living care home is to exemplify a holistic approach to 

care. Our ‘Ways Of Working’ endeavour to provide the ‘WOW’ factor in everything we do, to ensure 

each day is memorable.  

From our personal morning greeting with your paper and post, to the turn-down service at night 

with your favourite tipple – we always endeavour to deliver an exceptional level of service with 

plenty of activity and stimulation throughout the day to keep your mind and body busy.  

Our spacious, private living quarters, with room for treasured possessions and favourite furniture, 

are beautifully decorated and reassuringly comfortable spaces. Our homes benefit from wonderful 

facilities; living rooms, a library, bistro and cinema, plus a choice of dining spaces in which to enjoy 

freshly cooked and locally sourced meals, which any leading chef would be proud to put their name 

to.  

We host a surprising range of activities and entertainment to suit every taste too. If you have 

existing hobbies or have harboured a desire to try something new, simply let us know and we will 

endeavour to fill your hours with stimulating pastimes. 

Our all-inclusive package means that in addition to looking after your care needs with our in-house 

team, you can also have care from a chiropodist, optician and beauty therapist as part of your living 

arrangement. This aids your wellbeing and helps to keep you in the best shape you can be. 

Thank you for choosing Sanders Senior Living. We look forward to welcoming you to our beautiful 

home where a vibrant community awaits. 
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PLEASE COMPLETE THIS FORM IN BLOCK CAPITALS 

Home Name 

Resident Details 

Title 
Mr Mrs Miss Ms Other 

Forename 

Surname 

Date of Birth 

Contract Type 
(Tick as appropriate) 

Short Stay 
contract 

Long Stay 
contract 

Contract 
commencement 
date 

Contract 
termination date (if 
short stay) 

Weekly fee £ 

(less FNC payment if Resident qualifies for NHS Funded Nursing Care – see clause 14.6) 

Room number 

Resident’s Representative Details 

Title 
Mr Mrs Miss Ms Other 

Forename 

Surname 

Full address 

Postcode 

Telephone number 

Email address 

Relationship to 
Resident 
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Legal status of 
representative 
(Tick as appropriate) 

Unregistered enduring power of attorney  

Registered enduring power of attorney  

Lasting power of attorney for property and financial affairs  

Lasting power of attorney for health and welfare  

Court of protection appointed deputy  

Other (please 
state) 

 

Home Management 
signature to confirm 
POA copy has been 
taken and verified 

Name  Signature 

 

Financial Details 

Amount the resident has in their accounts/investments  
(Not including property value) 

£ 

Does the resident have a 
property to sell? 

No  Yes, Value: £ 

Home Management signature 
to confirm evidence of funds 
has been seen 

Name  Signature  

Have copies been taken of 
the evidence? 

Yes  No  

Has an advance payment 
been taken? 

Yes  No  

Date advance payment paid 
to 

 

Amount of advance payment 
paid 

£ 

Advance payment method 
 

Does the Resident 
qualify for NHS Funded 
Nursing Care (FNC)? 

Yes  No  
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Resident 

Signature  

Print Name  

Date  

Resident’s Representative 

Signature  

Print Name  

Date  

Sanders Senior Living Representative 

Signature  

Print Name  

Position  

Date  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



QF-F-124 
SELF-FUNDED CONTRACT, 
TERMS AND CONDITIONS 

 

This is a controlled document. It should not be altered in any way without the express permission of the author or their representative.  On receipt of a new version, please 
destroy all previous versions.  
Document Number: QF-F-124 Document Title: Self-Funded Contract, Terms and Conditions Date of Issue: 28/01/2021 
Next Review Date:  31/01/2023 Version: 1              Last Review Date: 28/01/2021 Approved by: Gavin O’Hare-Connolly 

Page 4 of 11 

1. Binding contract 

1.1 These are the terms and conditions on which we supply services to the Resident. This contract sets out the 

respective rights and responsibilities of the staff and management of the Home (“the Home’s Management”) 

and the Resident relating to residence in the Home. The Home aims at all times to meet the requirements of the 

Health & Social Care Act 2008 (Amended 2014) and associated regulations, a copy of which is kept at the Home 

and may be seen upon request. 

1.2 Please read these terms carefully before you confirm your commitment to reside with us. These terms tell you 

who we are, how we will provide services to you, how you and we may change or end the contract, what you 

should do if there is a problem, as well as other important information. If you believe there is an error in these 

terms, please contact us to discuss. 

1.3 We provide a comfortable and happy Home and hope that you will enjoy living here. We will do everything 

possible to respect the rights of residents in this Home, particularly by observing the values of privacy, dignity, 

independence, choice, civil rights and fulfilment, which can be threatened by living in a communal environment 

and needing to cope with disabilities. 

1.4 We recognise that providing good care is a co-operative process and we will endeavour to consult Residents and, 

where appropriate, their relatives, friends and representatives at all times and as fully as possible. This 

document should be read and interpreted in the light of these principles. 

2. Your room with us 

2.1 The Resident will have use of the allocated room, which will be treated as his or her private space. The Resident 

is welcome to bring to the room personal items and any furniture they wish to use that can be safely 

accommodated within the space. Please note that the Home cannot accept furniture that is not fire guarded to 

British Safety Standards. 

2.2 Residence in the Home does not constitute a tenancy. You will occupy the room as a licensee only. 

2.3 Items of significant value should not be brought into the Home. The staff will endeavour to provide security for 

Residents’ possessions, but no responsibility can be accepted for items retained in the Resident’s own room, 

except where any loss arises as a result of our negligence, fraud or breach of this contract. Therefore, Residents 

are encouraged to have their own insurance for valuable items. 

2.4 If the Resident vacates his or her room temporarily, for a holiday, hospital admission or for any other reason, the 

Home undertakes to keep the Resident’s room vacant and secure during any such absence from the Home. Full 

accommodation fees will be applicable during this time and fees will not be reduced, waivered or refunded. 

2.5 If you are absent from the Home for a continuous period of 4 weeks, we will consult with the Resident and 

Resident’s Representative to seek agreement regarding the further retention of your room. 

2.6 Pets may be brought into the home at the discretion of the Home’s Management. 

3. Contacting us 

3.1 The Home is owned by the Company. 

3.2 You can contact us in person or by telephoning the Home’s Management. 
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3.3 If we need to contact the Resident, we will either do this directly, or by contacting the Resident’s Representative, 

as the case may be, or as we are instructed from time to time. We will do this by telephone or by writing to you, 

your Representative, at the email address or postal address you provide to us in writing from time to time. 

3.4 When we use the words ‘writing’ or ‘written’ in these terms, this includes emails. 

4. Commencement of the contract 

4.1 This contract commences on the Commencement Date stated on the front page of these terms and conditions, 

at which point a contract will come into existence between the Resident and us, and this contract will continue 

to be in force until the Termination Date or until terminated in accordance with clauses 9, 10 or 11 below. 

5. Your right to make changes 

5.1 If you wish to make any changes to the services, we provide to you, please contact us. If we are able to 

accommodate the changes you require, we will let you know, and we will either vary this contract or provide you 

with a new contract. We will also let you know about any price increases or decreases that may be applicable in 

relation to your proposed change in services. 

6. Our right to make changes 

6.1 We may change the services to reflect changes in relevant laws and regulatory requirements as they occur from 

time to time. 

6.2 In all cases we will consult with the Resident and the Resident’s Representative about proposed changes. If you 

object to any such changes you have the right to terminate this agreement without penalty pursuant to clause 

9.2.1. 

7. Contract period 

7.1 If the front page of this contract contains a Termination Date, we will supply the services to you from the 

Commencement Date of this contract until the Termination Date, unless either you or we end the contract for 

the services before this time in accordance with either clauses 9, 10 or 11. If we agree to you extending your 

occupancy past the Termination Date, either you or we may end the contract for the services in accordance with 

either clauses 9, 10 or 11. 

7.2 If the front page of this document contains no Termination Date, we will supply the services to you from the 

Commencement Date of this contract until either you or we end the contract for the services in accordance with 

either clauses 9, 10 or 11. 

8. Information we require 

8.1 We will need certain information from you to enable us to provide the services to you, for example, we will need 

to know if you require any special assistance, medication or if you have any dietary requirements. We visited you 

for your assessment, at which time we asked you certain questions and you, or your Representative, supplied us 

with the answers to these. If we establish that any of the answers you provided to us were incomplete or 

incorrect, we may either end the contract or make an additional charge of a reasonable sum to compensate us 

for any extra service required as a result of this and/or increase the price you pay for the service by a reasonable 

amount to ensure it is correct to cover the services needed. We will not be responsible for providing the services 

late or in part if this is caused by us not being supplied with the necessary information within a reasonable time. 
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9. Your rights to end the contract 

9.1 You can end the contract for the services by providing to the Home with 14 days’ written notice of your intention 

to end the contract. 

9.2 You may also contact us at any time to end the contract for the services immediately for any reason as set out in 

clauses 9.2.1 to 9.2.4 below. If you have paid any money to us in anticipation of the services, we will refund such 

money to you in full for any services which have not yet been provided or have not been properly provided. The 

relevant reasons are: 

9.2.1 we have advised you about an upcoming change to the services or these terms which you do not agree to; 

9.2.2 we have advised you about an error in the price or description of the services and you do not wish to 

proceed; 

9.2.3 there is a risk the services may be significantly delayed because of events outside our control; 

9.2.4 you have a legal right to end the contract because you are unhappy with the services provided. 

9.3 If you have provided notice to end the contract, but this notice is not due to one of the reasons set out in clause 

9.2 above, the contract will end upon the expiry of the 14 days’ notice, but we may continue to charge you the 

daily rate until the room has been cleared of all personal belongings. 

10. Our rights to end the contract 

10.1 We may end the contract at any time by writing to you if: 

10.1.1 you do not make any payment to us when it is due, and you continue to fail to make payment within 28 

days of us reminding you that payment is due; or 

10.1.2 you do not, within 28 days of our request, supply us with information that is necessary for us to provide 

the services to you; or 

10.1.3 you cease to fund your care privately (save for FNC entitlement); 

10.1.4 you display unsuitable, violent or disruptive behaviour. 

10.2 In the case of termination under clause 10.1.4, we will make all reasonable efforts to address and manage such 

detrimental behaviour and consult with the Resident and the Resident’s Representative to ensure you 

understand that a problem has arisen, and you are encouraged to behave in a different way. 

10.3 If we reasonably believe that the Resident’s behaviour leading to termination under clause 10.1.4 risks harm or 

damage to the Resident, other residents, staff or property at the Home, then we may terminate this contract 

with immediate effect, notwithstanding the provisions of clause 10.2. 

10.4 We may end the contract with you if an event happens that is outside our reasonable control, including but not 

limited to: 

10.4.1 the revocation of the Home’s registration with the Care Quality Commission; 

10.4.2 acts of God, floods, droughts, earthquakes or other natural disasters; 
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10.4.3 epidemics or pandemics; and 

10.4.4 collapse of buildings, fires, explosions or accidents. 

10.5 If we end the contract due to situations set out in clause 10.1 above, we will refund any money you have paid in 

advance for services we have not provided, but we will continue to charge you the daily rate until the room has 

been cleared of all personal belongings. 

10.6 If we end the contract in the situations set out in clause 10.4, we will refund any money you have paid in 

advance for services we have not provided. 

10.7 We may write to you to let you know that we are going to discontinue providing the services. We will let you 

know at least 1 month in advance of our discontinuing the services and we will refund any sums you have paid in 

advance for services which will not be provided. 

11. Termination of the contract outside of either party’s control 

11.1 In the event of the Resident’s death this contract will terminate on the date of death. Fees will be charged to the 

Resident's estate up to and including the night prior to the date of death, or the date the room has been cleared 

of all personal belongings, whichever should come last. 

12. Removal of personal belongings 

12.1 On termination, it is the Resident’s or the Resident's Representative’s responsibility to remove all the Resident's 

belongings from the Home within 3 working days of the date of termination and we shall have no responsibility 

for their removal, transportation and insurance. For the avoidance of doubt, all Fees under this Agreement will 

remain payable until all the Resident’s belongings are removed from the Home. Failure to remove the Resident’s 

belongings will result in the following: 

12.2 We will remove the Resident’s belongings from the Resident’s room and, where possible, store them at the 

Home. Where the Resident’s belongings include large items such as furniture, we may need to arrange for off-

site storage. We shall have the right to charge you our reasonable costs for removal and storage of the 

belongings where such costs are reasonably incurred, calculated on the basis of the daily rate of a reputable 

storage firm; and 

12.3 If after 28 days of the date of termination, any of the Resident’s belongings remain in the Home or in off-site 

storage, we shall have the right to give the Resident or the Resident’s representative at least 14 days' written 

notice before we dispose of the Resident’s belongings. 

13. Questions and complaints 

13.1 If you have any questions or complaints about the services the Home provides, please contact us in accordance 

with clause 3 above. 

13.2 The Home has a complaints procedure which can be seen upon request. Any complaint made by or on behalf of 

the Resident will be investigated and dealt with under this complaints procedure. 

14. The cost of your care 

14.1 The price for the service is stated on the front page of this contract. We take all reasonable care to ensure that 

the costs of the services advised to you are correct. Fees for periods of less than a week are calculated at a daily 
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rate of 1/7th of the weekly fee, with part days calculated at the full daily rate. 

14.2 The price stated on the front page of the contract is the specific price applicable to the Resident’s care and the 

room that the Resident resides in. The Resident acknowledges that he or she guarantees to pay the agreed price 

for the duration of occupancy. Should the Resident’s circumstances change, and the Local Authority takes over 

the funding of the Resident’s care, we may terminate this contract with you under clause 10.1.3 above.  

14.3 The price paid for the services include all care and accommodation costs, food and drink, heating and lighting, 

laundry done on the premises and any other staff services, daily newspapers, alcohol at the Home 

Management’s discretion, excursions, hairdressing and beauty, six-weekly chiropody visits, optician checks 

within the home and Wi-Fi. 

14.4 The price paid for the services does not include, but is not limited to; insurance for personal possessions, TV 

licence, dry cleaning, dental or optical treatments, private hospital treatments, purchase of clothing, personal 

toiletries, maintenance and repair of personal possessions, costs incurred whilst on excursions, private physio, 

entertainment packages, transport and escort fees. The cost of these additional services will be charged to the 

Resident’s account on an as required basis. Telephone calls are not provided within the cost of care, however 

WiFi calling can be used. Transport to and/or from hospital will need to be covered by taxis booked by the 

resident or their representative. Should a member of staff need to attend an escort fee will be applied and is not 

included in the weekly fee. The cost can be obtained from the Home’s Management. 

14.5 The price payable will continue to be applicable in the event that the Resident vacates his or her room 

temporarily for any reason, unless the contract has been terminated in accordance with clauses 9 to 11 above. 

14.6 Your nursing care may be funded in part by a contribution from the NHS (known as Funded Nursing Care), if you 

are eligible for this contribution it will be paid directly to us by the NHS and will be deducted from the weekly 

fees quoted when paid. 

15. Changes to the price you pay for your care 

15.1 We retain the right to review the price you pay for the service, and any interest you may pay on late fees, 

annually, on 1st April of each calendar year. Any increases in your fees shall take into account any increases in our 

nursing and care costs and/or the provision of existing care and/or inflation. We may also review the price you 

pay for the service if your needs change during your time with us, or, if you extend your occupancy beyond the 

Termination Date, or if it becomes apparent that you did not supply us with the correct information when we 

provided you with the price for the service. 

15.2 All price reviews and updates will be communicated to you and the Resident’s Representative at least 1 month 

prior to their implementation (save where implementation takes place less than 1 month after you enter into 

this, with a statement of the reason for the increase. 

16. Paying for your care 

16.1 We may ask you to provide us with certain financial information to evidence that you are still able to fund your 

care. If we request this information from you, you will be required to acknowledge and facilitate such requests. If 

you do not provide us with the financial information we request within 28 days, we may terminate the contract 

in accordance with clause 10 above. 

16.2 An advance payment will be taken upon admission for the fee’s due from the admission date up to the last day 

of the following month. We will then invoice you monthly in advance for the services until the services are 

completed or discontinued. You must pay each invoice within 14 calendar days after the date of the invoice. We 
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accept payment by direct debit, debit card, credit card, BACs or cheque made payable to Sanders Senior Living 

Ltd. 

16.3 If you do not make any payment to us within 14 calendar days after the date of the invoice or before the 

Commencement Date, we may charge interest on the overdue amount at the rate of 6.5% a year above the base 

lending rate of Barclays Bank PLC at such time. This interest shall accrue on a daily basis from the due date until 

the date of actual payment of the overdue amount, whether before or after judgment. You must pay the interest 

together with any overdue amount. 

16.4 If payment is not made, we will charge for any costs incurred with recovering the debt, including any 

professional and third-party costs. They may also include legal costs and any from a debt recovery agency. 

16.5 If we agree to you remaining a resident after the Termination date, we will invoice you monthly in advance for 

the services until the services are complete or discontinued. You must pay each invoice within 14 calendar days 

after the date of the invoice. The terms of clauses 16.2 and 16.3 shall apply to the methods of payment and late 

payment of such invoices. 

16.6 You will be responsible for paying the fees. 

16.7 Non-payment of invoices may result in legal action being taken. 

16.8 The Resident or the Resident’s Representative shall inform the home in writing at least 3 months prior to the 

date on which they anticipate that the Resident shall become eligible for state funding on account of their capital 

reaching the Local Authority threshold. 

16.9 You shall not enter into a new mortgage or allow a charge to be placed on your property without giving us prior 

written notice. 

17. Our responsibility for loss or damage suffered by you 

17.1 We are responsible to you for foreseeable loss and damage caused by our failure to provide our service to you 

with reasonable skill and care or to maintain a standard of care as required by law. If we fail to comply with 

these requirements, we are responsible for any loss or damage you suffer as a result of our breaking this 

contract or our failing to use reasonable care and skill. 

17.2 We do not exclude or limit in any way our liability to you where it would be unlawful to do so. This includes 

liability for death or personal injury caused by our negligence or the negligence of our employees, agents or 

subcontractors; for fraud or fraudulent misrepresentation. 

18. How we may use your personal information 

18.1 We will use the personal information you supply to us to: 

18.1.1 provide the services; and 

18.1.2 process your payment for such services. 

18.2 We will only give your personal information to third parties where the law either requires or allows us to do so. 

18.3 We will only use your personal information as set out in our Privacy Notice, a copy of which is provided with this 

agreement and further copies of which are available upon request. 
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18.4 The Company is committed to complying with the relevant provisions of the General Data Protection Regulation 

2018 and the Data Protection Act 2018. 

19. Other important terms 

19.1 We may transfer our rights and obligations under these terms to another organisation. We will always advise you 

in writing if this happens and we will ensure that the transfer will not affect your rights under the contract. 

19.2 This contract is between you and us. No other person shall have any rights to enforce any of its terms. 

19.3 If a court finds part of this contract illegal, the rest will continue in force. Each of the paragraphs of these terms 

operates separately. If any court or relevant authority decides that any of them are unlawful, the remaining 

paragraphs will remain in full force and effect. 

19.4 All amounts due under this contract from the Resident to the Home shall be paid in full without any set-off, 

counterclaim, deduction or withholding (other than any deduction or withholding of tax as required by law). 

19.5 We reserve the right to delay enforcement of this contract. When enforcement is delayed, we can still enforce 

our rights at a later date. If we do not insist immediately that you act upon something you are required to do 

under these terms, or if we delay in taking steps against you in respect of you breaking this contract, this will not 

mean that you do not have to act upon those things, or prevent us from taking steps against you at a later date. 

For example, if you miss a payment and we do remind you, but we continue to provide the services, we can still 

require you to make the payment at a later date. 

19.6 If either we or you consider that there has been a breach of this contract, we will endeavour to arrange a 

meeting between the Resident, the Resident’s Representative as the case may be, and the Home’s Management 

(without prejudice to you or our other remedies for breach set out in this contract or arising at law). 

19.7 These terms are governed by English law and subject to the exclusive jurisdiction of the English courts. 

20. Care Quality Commission registration 

20.1 The Home is registered with the Care Quality Commission, Citygate, Gallowgate, Newcastle Upon Tyne, NE1 4PA. 

21. Compliance with legislation 

21.1 The Home is committed to complying with the relevant provisions of the Health and Social Care Act 2008 

(Regulated Activities) Regulations 2014, the Care Quality Commission (Registration) Regulations 2009 (Part 4), 

the Care Act 2014 and the Mental Capacity Act 2005. 
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Information about the company 

Company Name Sanders Senior Living Limited 

Company Registration Number 10974066 

Registered Office Address Runwood House, 107 London Road, Hadleigh, Essex, SS7 2QL 

Website www.sandersseniorliving.co.uk 

Telephone Number 01702 559797 

Email address info@sandersseniorliving.co.uk 
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