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OUR MISSION
Together we are dedicated to enhancing the  

wellbeing of all, through quality, excellence and fun.

OUR VALUES
Humility Accountability Achievement 

Passion Integrity

OUR VISION
To be the home of choice in our 

   local communities.

Harbour Healthcare is a family run, although 
one with very considerable experience and 
expertise in the care industry.

HARBOUR HEALTHCARE

Our philosophy is actually quite simple:  
We strive to provide an excellent standard of care 
to our residents, treating them with complete  
dignity and respect.

All our homes are decorated and presented to a 
high standard and have excellent facilities to serve 
the needs of residents. Our homes and gardens 
are clean, very well presented and homely. We at-
tract people into our staff teams who have ‘serving 
hearts’.
 – people who really care about the people who live 
    with us. Our people have won the gratitude and
       respect not only of our residents, but also of 
           family members and health professionals.



My name is Sonny,  and I am the Sen-
ior Nurse at  Oak Lodge Care Home.

I previously worked in the NHS in a 
variety of roles before joining our 
team, and I now live in Taunton with 
my wife and children.

Andy’s ethos is fairly straightforward, to make every resident and 
their loved ones feel they are receiving the best possible care, and 
couldn’t live anywhere better.  “It’s always about good communica-
tion and teamwork”, says Andy, “making sure every member of staff 
knows the residents really well, so everyone feels they are among 
friends. It’s also really important that the staff how much they are 
valued, both by the management team and their colleagues”.

Andy feels that getting the views of the residents is invaluable, 
and tries to see every resident, every day, so he knows everyone is 
happy and comfortable. He is always delighted to speak to family 
members, especially if they have any ideas on how to improve the 
residents’ lives in any way. “It’s a team effort, and the families and 
friends know them really well, so they tend to give us ideas which 
we wouldn’t have otherwise thought of”.

Andy Kirby 
Carehome Manager

My name is Paula and I am the Infection 
Control Nurse at Oak Lodge Care Home 

I have been in charge of all our infec-
tion control procedures at the home 
since June 2020. I make sure everyone 
is doing what they should do to keep 
everyone safe. This is in addition to my 
normal full-time nursing role at Oak 
Lodge.

Oak Lodge

OUR TEAMS

My name is Di,  and I am the Adminis-
trator at  Oak Lodge Care Home.

I like spending time with my friends 
and walking
my dog. Coming from a farming 
background, I have always loved 
horses and have been involved
with many aspects of horse world.

My name is Mike and I am the Head of 
Maintenance at Oak Lodge Care Home 

Mike is responsible for the general 
maintenance of our buildings and 
grounds, maintenance of equipment, 
and helps manage all the fire regu-
lations and various health and safety 
issues at Oak Lodge.



Unique Home

Oak Lodge Care Home is the perfect place for your loved one to call home.
Located in the market town of Chard, Oak Lodge offers excellent care in attractive surroundings, 
with individually designed bedrooms and a selection of spaces to relax and meet new friends.

At Oak Lodge, we believe that life should be inspiring, fulfilling and entertaining. Led by our Ac-
tivities Co-ordinator, we offer a wide and imaginative selection of activities for all our residents 
to discover. As active members of the local community, we welcome a wide variety of visitors to 
our home to share their knowledge and experiences with our residents.

Activities are so important
Variety is the spice of life, whatever your age. We want our residents to have the opportunity to 
explore a huge range of hobbies and activities in their new home.

Our homes offer a wide range of imaginative and inclusive activities. So, whether that’s potter-
ing in the garden, being creative in our arts and crafts sessions, cooking and baking, enjoying a 
sherry after a walk in the grounds or watching a movie with new friends, there’s something for 
everyone.

The best I’ve experienced – Carehome.co.uk

Rooms  
Our rooms are beautifully decorated with en suite facilities. Residents are encouraged to bring 
along some home comforts for the personal touch.

Home Cooked Meals
We believe that good food is one of the greatest pleasures in life.

Whether your loved one enjoys the spices from overseas, or maybe they’re used to something 
a little more traditional, our skilled team create appetising, nutritionally balanced and beauti-
fully presented food, with varied, seasonally inspired menus. We cater for every taste and diet, 
and our food is freshly prepared and locally sourced where possible.

We offer a range of dining options including bright and airy cafes, formal dining areas, or if 
they choose, residents are welcome to make use of room service. Friends and family are always 
welcome at meal times, and there are even private dining facilities available in some of our 
homes for those extra special occasions.

Residents can enjoy a choice of food options throughout the day – including breakfast ranging 
from fresh croissants to a full English, a varied lunch menu served with wine, and a range of 
hot or cold dinners.



Care Home Facilities
• Gardens for residents
• Lift
• Minibus or other transport
• Near Public Transport
• Own Furniture if required
• Pets by arrangement
• Phone Point in own room/Mobile
• Residents Internet Access
• Residents Kitchenette
• Smoking not permitted
• Television point in own room
• Wheelchair access

My wife could not receive anything better in any  
other home Carehome.co.uk

9.8
Carehome.co.uk

TYPE OF SERVICE  
 
Care Home with 
nursing 
Privately Owned, 
Registered for a 
maximum of 47 
Service Users

REGISTERED CARE 
CATEGORIES

 
Adults with personal 
care
Treatment of disease, 
disorder or injury  

SPECIALIST CARE 
CATEGORIES

Own GP if required 
Physiotherapy Res-
pite Care Separate.

SPECIALIST CARE 
CATEGORIES

Caring for adults 
over 65+
Dementia

Care Home Provided



The home is welcoming, well maintained and the staff all seem to go the extra 
mile for their residents, nothing is too much trouble for them. The activities 
team are very proactive in keeping people entertained and are always looking 
to include everyone in the day’s activities.  Carehome.co.uk

I would highly recommend Oak Lodge, the staff and the atmosphere in 
the home are welcoming and the knowledge that residents will be giv-
en the care and support they need brings great comfort. Carehome.co.uk

I have found the staff at Oak Lodge always very helpful, friendly and 
responsive to any questions or requests.  Carehome.co.uk

Oak Lodge



GALLERY

SCAN ME

WEBSITE

Or scan the QR code link 
below on your mobile 
phone to go direct to 
our website and find the 
latest customer reviews, 
360 tours, contact  
information & our new 
24/7 Live Chat facility.

Search Google for “Oak Lodge Harbour Healthcare”


