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I
am thrilled to have been appointed as home manager of this beautiful  

new Porthaven care home. I have worked in the healthcare sector since 

2015 having transitioned very successfully from the hospitality sector. I am 

looking forward to commissioning Falkland Grange with my already very 

talented team, who you can read a little more about inside this issue. 

My passion is ensuring residents receive the very best care and support and 

as I assemble my care and nursing teams, I am confident that we are already 

creating an environment and care standards that are second to none.

In this first issue of the Falkland Grange Forum, we reveal a taster of things to 

come but the main purpose of the newsletter going forward, will be to ensure 

that residents, relatives and the wider community are kept up to date with the 

latest goings on at our home. It will also provide a platform for me to share 

news about the team and their successes, events and activities that we 

welcome the community to join in with, and to share and respond to feedback 

we receive during our regular resident and relatives’ meetings. I hope you enjoy 

this abridged edition and I look forward to welcoming you for a visit soon!

Erik Muller

Home Manager, Falkland Grange
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HOME NEWS
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It's been a busy few months here at Falkland Grange 
Here is a mere snapshot of what's been going on.

THE BUILDING... PROGRESS SO FAR! 
W

ith just a month or so to go before we can see the home in its full glory, here are a few images 
from our recent homes to give you an idea of the superb environment we will be offering to our 
imminently future residents! Enjoy….



STAFF UPDATE
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Get to know us better… who are your team at Falkland Grange  
and what have they been up to recently?

MAINTENANCE TECHNICIAN
TIMOTHY WILLOUGHBY  
Tim joins us as Maintenance Technician having 
worked in maintenance and facilities for more 
than fifteen years. He is excited to take on this 
new challenge and is looking forward to 
contributing to the overall care of our future residents. He has 
lived and worked in Newbury and the surrounding areas for over forty 
years with his wife Tracey and their three sons, Thomas, Edward and 
David. Alongside work, he is currently renovating his house which is a lot 
of work but ‘thoroughly enjoyable’. He loves football and his three dogs, 
who keep him fit enough to do his job!

STAFF PROFILE...

CLIENT SERVICES MANAGER
SARAH JACKA 
Sarah has a wealth of experience in the care 
sector and has joined Falkland Grange as 
Client Services Manager. Her main role is to 
meet with prospective residents and their families 
or representatives to guide them through the process of 
choosing a care home. As your first point of contact, she will make sure 
you are fully informed about the home and its services and guide you 
through the stages of choosing a care home right the way through to 
moving in with us. Sarah is passionate about helping families find the right 
solution to their care needs and has been a client services manager for 
Porthaven for over four years now. Sarah has two adult children and is  
the very proud ‘Glamorous Grandmother’ of little Tallula, with another 
grandchild on the way. Outside of work, she enjoys spending time with 
family and friends, walking, shopping and hopping on a plane at any  
given opportunity.

STAFF PROFILE...

HOME 
ADMINISTRATOR 
FLISS SULLIVAN   
Felicity, or Fliss as she prefers to be 
known, is our new home administrator. 
She has worked for a commissioning 
care home before and says she is 
looking forward to welcoming Falkland 
Grange’s first resident and seeing the 
home grow around her. Her extensive 
career background is in office 
management, HR, facilities and all 
aspects of administration. Outside of 
work, Fliss has two adult daughters 
and twin grandsons and enjoys 
reading, doing jigsaws, going to the 
theatre and socialising. 

HOME TRAINER 
HAILEY HARVEY 
Hailey has a key role in ensuring that 
all members of staff complete their 
induction and mandatory training.  
She started her career in care at a 
small, family-run residential care home 
in 2007 before becoming a healthcare 
assistant. Previous to that, Hailey was 
a training manager and secured her 
Education and Training Level 3 
qualification. Hailey has lived in or 
around Newbury her whole life, has 
two rabbits and loves Doc Martens 
shoes, horror films and books!



FEEDBACK CORNER How are we doing?  
Your views, opinions and news from our meetings
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Falkland Grange Care Home
Monks Lane, Newbury RG14 7RW 

WWW.PORTHAVEN.CO.UK/NEWBURY

FALKLAND GRANGE CARE HOME  
INVITES YOU TO 

GET IN TOUCH 
We would love to hear from you. If you have any 
feedback or are interested in any of the information 
covered in this edition...  

FIND OUT MORE AT  
PORTHAVEN.CO.UK  
OR CALL US ON 0808 168 6040 

RECENT COMMENTS  
BY RELATIVES OF 
PORTHAVEN RESIDENTS

GROUP QUESTIONNAIRE FEEDBACK RESULTS
POSITIVE APPROVAL RATINGS
12 months to June 2019

 CARE & MORE 99%

 FOOD & DRINK 97%

 LEISURE & WELLNESS 96%

 CUSTOMER CARE 99%

 HOME ENVIRONMENT 98%

 RECOMMEND TO OTHERS 100%

 

IT’S GOOD TO TALK!
A 

s a newly opened home, we’ve not yet had our first 
resident and relatives’ meeting but this is the part 
of the newsletter where I will feed back a summary 

of the main points discussed at our quarterly resident 
and relatives’ meetings and tell you how we have 
addressed, or propose to address them.

Porthaven, as a group, are incredibly focused on ensuring 

that we are responsive to the needs of our residents and that 

we continually strive to improve ourselves. As Bob Hoskins 

once said in that famous TV advert, ‘It’s good to talk!’ Talking 

to each other and open communication allows us to provide 

exceptional service so I would encourage all of you, residents, 

relatives and staff alike, to make sure that we develop this 

culture at Falkland Grange. Whilst I cannot offer specific 

feedback on our home at this point, I thought you may like  

to know how Porthaven as a group are doing with feedback 

as a whole. Below, you will find a breakdown of our latest 

results taken from our 15 other homes across the country. 

As you can see, 100% of those surveyed would recommend 

their home to others. What a great marker to know how 

highly we are regarded by those who use our services. We 

are also rated 9.7 out of 10 on the independent review site 

carehome.co.uk and have been ranked as one of the top 20 

most recommended care home groups by them in 2016, 

2017, 2018 and 2019! We have won several awards across the 

group, including Care Home Manager of the Year, The Good 

Nurse Award and our inspirational Leisure and Wellness 

programme has received recognition by NAPA (The National 

Activity Providers Association).

The home is well run, the staff are, without exception, 
extremely caring, professional and a credit to the 
home. The residents are treated with great respect and 
the home has a fantastic positive atmosphere. The 
Leisure and Wellness provision is outstanding, catering 
for all abilities with a wide range of exciting activities. 
Quite apart from the excellent facilities, the fantastic 
staff and the lovely decor, it is a genuine home from 
home where my mother receives excellent care whilst 
thriving and living life to the full. It is a wonderful place.

Son of Porthaven resident

The home has a lovely atmosphere but it is the quality 
of the staff that makes it excellent. The staff have all 
been very kind and patient and appear to have a 
genuine fondness for all their residents. 
Communication has been excellent and both the 
organisational team and nursing care team have always 
found time to discuss all my queries. It’s a huge relief  
to see my dad safe, happy and comfortable.

Daughter of Porthaven resident

9.7 OUT OF 10
Carehome.co.uk Porthaven Group review score


