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Welcome to Moor House

Moor House is a residential care home located in a quaint 
residential neighbourhood in Staines-Upon-Thames. We offer 
our residents bespoke residential and respite care. Our skilled 
team have built a reputation for high-quality care over the years 
and we have been recognised by the Care Quality Commission as 

providing ‘Good’ care across all five categories. 



Each of our 24 bedrooms are 
designed to take into consideration 
the needs of our residents whilst 
providing a sense of home comfort. 
Each room is fully furnished with 
ensuite facilities and WiFi.

Our Rooms 



Our Amenities 
In addition to their bedrooms, 
residents can enjoy the following 
amenities:
• Spacious lounge and garden
• Separate dining room
• Activities room
• Hair salon
• Minibus



We have an active social calendar developed by our dedicated activities 
coordinators who take the time to get to know each resident and 
their individual personalities. From movie nights to exercise groups, 
family days in the garden and trips out, our residents are sure to find 
something that appeals to them. We have a range of communal areas, 
including a bright and airy lounge, a library and a picturesque 
conservatory where residents can choose to spend their time. 

We like to keep in touch through monthly newsletters 
and our Facebook page. We welcome suggestions and 
feedback from our residents and their families. If we 
can accommodate it, we make it happen.

Activities & Events



Our Team
At Moor House residential care home, we have a 
dedicated team who ensure that the home is an 
enjoyable place to live and work. We have a diverse 
and talented team who excel in various specialisms 
whether it be our kitchen staff creating interesting 
and balanced meals for our residents or our care 
team who spend the time to get to know each resident 
and provide care which is bespoke whilst making an 
individual feel at home and at ease. 

Our team is headed up by Lyn Spivack, 
who has been with Moor House for the 
past 15 years. Lyn worked as a community 
nurse for over 10 years giving her extensive 
knowledge of the care industry.

Lyn Spivack
The care we provide is of the highest standard, delivered by 
well-trained and compassionate staff.  My personal approach 
to care is to always listen to our residents and to strive to 
exceed expectations. Moor House is a much-loved home and 
I hope it will become a special home for you too.



We have a dining room where our kitchen staff prepare breakfast, 
lunch and supper 7 days a week. All meals are planned in advance 
and freshly prepared by our on site chefs who take into account 
our residents’ preferences. There is always opportunity for regular 
feedback on meals to ensure residents are happy. A range of snacks 
and drinks are always available in between meal times for residents 
to enjoy.

Our Food 



“High overall standards of care, 
coupled with extremely friendly staff. 
Good engagement demonstrated by 
all the staff and a caring atmosphere.”

“My mother-in-law has been resident 
at Moor House for two years. It 
was (and still is) the best care home 
we have seen. Very comfortable. 
Extremely friendly. Superb care. All 
in a relaxed environment.”

“We felt humbled by the constant 
care, attention and genuine love 
she was given.”

- Carehome.co.uk review

- Carehome.co.uk review

- Relative review





Location
Vicarage Road 

Staines-upon-Thames, Staines, 
TW18 4YG

Telephone
+44(0)1784 453749

Website and Email
www.moorhousecare.co.uk
lyn@moorhousecare.co.uk

Contact
You are more than welcome to pop in and see us or book 

an appointment to view our home with our Manager. 
We’re available to answer all of your questions and can 

work together with you and your loved ones to fully 
understand requirements.






