
Welcome to your  
beautiful new home

Milner House
Leatherhead



Milner House is a warm and welcoming care 
home delivering the best in residential, nursing, 

palliative and respite care for older people, 
as well as specialist care for those living with 

Alzheimer’s and other forms of dementia.

Step inside

Built in the 1890s, Milner House is an attractive, 
well-converted care home located in a quiet and 
leafy area of Leatherhead in Surrey.

Our care home provides the highest standard of 
comfort for residents, and retains a great deal of 
character and sense of history.

“The home offers quality care 
in a warm, relaxed and homely 

atmosphere”

A quick guide

• Residential, nursing, dementia, palliative and 
respite care

• 46 en suite rooms

• Fun and varied activities programme

• Choice of lounges

• Bistro/café area

• Hairdressing salon

• Regular visits from GPs and other health 
professionals

• Mature gardens with flowerbeds and patio

• Fully wheelchair accessible

• Special diets catered for

Your chance to try Milner House 

If you like the sound of Milner House but would 
like the chance for your loved one to try it for 
themselves before making any commitment, talk 
to us about our trial days or afternoons.







All the members of our care team receive regular 
training to ensure that they are up-to-date with 
good care practice, including the latest techniques 
in supporting people living with Alzheimer’s and 
other forms of dementia.

Residents who are living with dementia can find it 
hard to communicate what they need and become 
frustrated and afraid as a result. Developing an 
in-depth understanding of the things that are 
important to them – whatever they may be – helps 
us connect past experiences with current actions 
and build an individual relationship with every 
resident.

Our friendly and welcoming team likes to build 
relationships with residents’ friends and family as 
well. This gives us the best opportunity to ensure 
your loved one is receiving the best possible care 
that is tailored to their wishes and lifestyle.

Support for the whole family

We understand that having a loved one move into 
a care home can be a big change for all the family. 
That’s why we provide help and advice if you need 
emotional or practical support or if you want to 
discuss ways of continuing to play a key role in your 
loved one’s day-to-day care. 

We believe in supporting each resident and their 

A designated member of the team works with each 
new resident, taking time to get to know them and 

understand their likes and dislikes in order to design a 
unique care plan that’s suited to their exact needs.

Let us care for you

family in any way we can, especially as their needs 
change over time. 

We always welcome visits from friends and family 
that are respectful of our residents and their needs, 
and provide 24/7 telephone access. We are as keen 
as you to create a happy, fulfilling life for your loved 
one. 

Our priority is to give your loved one the best 
of care while helping you both to enjoy special 
moments together – the quality time that you may 
have lost as their needs have changed. 



Good food with great friends 

Meal times are always a big event at Milner House. 
They’re a chance to savour the tasty, always 
changing menus put together by our dedicated 
chefs – and to chat with friends or family. 

Our chefs pride themselves on creating menus using 
carefully selected, fresh ingredients, with a focus 
on choice and nutrition, but above all, taste. We’ve 
plenty to tempt the most fastidious of appetites 
and our chefs enjoy chatting to residents to 
discover more about their likes and dislikes. 

Our care team ensure that all residents are 
provided with regular drinks and snacks. However 

The chefs at Milner House pride themselves on 
producing fresh, seasonal and delicious meals every day. 

What’s more, there’s always a good selection of tasty 
snacks and cakes on offer throughout the day – or night.

Making every meal a treat

“Everyone looks forward  
to meal times”

if residents would like to prepare their own drink 
or snack, then that’s not a problem, our care teams 
can support residents to use the kitchen areas 
themselves, whenever they wish. 

Our chefs are always cooking up something special 
to celebrate a birthday, anniversary or occasion – 
big or small. They’re also very happy to cater for 
special diets, including cultural requirements. Fresh 
fruit, snacks and refreshments are also available 24 
hours a day.



Comfort and warmth

Milner House is set in a beautiful Victorian mansion. 
The home offers lots of charm and character, along 
with a friendly atmosphere.

Thanks to the Victorian heritage of the home, all 
rooms are large and have high ceilings. Each room 
offers en suite facilities, stylish furniture and 
television and telephone connections.

All the lounges on each of our three floors are 
very spacious. We also have a dining room, several 
activities areas and a hairdressing salon.

Throughout the home you’ll spot lots of little touches 
designed with your loved one’s comfort, relaxation and 

entertainment in mind. There are cosy, intimate lounges and 
sitting areas where they can relax and spend time with you.

All the comfort of home

If a married couple would like to move into Milner 
House, we can provide two rooms close together – 
one for living space and the other for sleeping in. We 
also welcome small pets by arrangement.

A beautiful outlook 

Our beautiful mature gardens feature raised 
flowerbeds and a patio area where residents and 
their visitors can enjoy the stunning views of our 
extensive grounds. We also have a lovely Victorian 
fish pond.

We have a lift and both the home and garden are 
fully accessible for wheelchair users.



The life story work that we do with each new 
resident and their family means that we know their 
interests and hobbies and understand how they like 
to fill each day. Knowing residents well, we then 
work together on a lifestyle plan that reflects their 
unique interests, so that they can enjoy experiences 
that feel meaningful and special.

The lifestyle team at Milner House plans activities 
and experiences based around residents’ interests 
and hobbies. Central to our approach is that every 
member of the home team is involved in delivering 
meaningful moments to residents, even if it’s just a 
chat over a cup of tea.

Activity based care

When you visit us, you may find residents folding 

We believe in making meaningful activity an essential part of 
care, so that residents can live each day in the way they want.

Keeping busy and enjoying each day

laundry or laying the table for lunch, others might 
be helping the admin team with filing or be out in 
the garden keeping it looking lovely. We believe 
that living in a care home is no barrier to doing the 
everyday tasks that provide a sense of purpose.

Organised activities and outings

We plan a range of varied group activities that 
reflect residents’ interests, from baking and music 
sessions to quizzes and seated exercise classes. 
We also understand the importance of spending 
quality one-to-one time with residents, doing 
whatever they would like to do. We like to get out 
and about too, on day trips to local attractions, for 
pub lunches or to catch a theatre matinée.





At Milner House we make sure that there is always 
a choice of exciting new activities for residents to 
enjoy, and this often includes trips out.

Thanks to our location, we can easily get to the 
beaches at Brighton and Littlehampton. We often 
take a short trip to a local viewpoint, and take in the 
beautiful countryside. We also go to restaurants, 
garden centres, the local church and the theatre.

Mealtimes are always a sociable occasion at 
Milner House, and we like to make an extra-special 
effort for occasions such as Chinese New Year and 
Valentine’s Day.

Our lifestyle co-ordinator plays a key part in getting 
to know residents’ interests and hobbies and the 
jobs they used to do so they can plan a variety of 

activities and outings to suit all tastes.

What else do we get up to?

Our chef creates themed meals and residents and 
members of our team dress up and decorate the 
home. We also hold a regular coffee morning.

Some residents attend local places of worship with 
their families and a member of the Roman Catholic 
church comes to the home once a month to give Holy 
Communion.

Milner House has good links with the community. 
Children from nearby schools come to perform for 
residents on special occasions such 
as Christmas and the Harvest Festival. Members of 
local church groups also visit the home to spend time 
with residents.





We hope you like the sound of what  
Milner House has to offer but appreciate that 
there’s lots to think about. Get in touch with 

us to find out how we can help.

We’re here to help
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Milner House 
Ermyn Way

Leatherhead
Surrey

KT22 8TX

0333 434 3057 
careuk.com/milner-house


