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Millennium Care has decades of 
experience in providing care services 
across four key areas; Respite, 
Residential, Nursing and Specialist 
Dementia Care. 

Every individual living within the 
Millennium Care family has a care plan 
tailor-made to their individual needs and 
more importantly, their wishes. 

We believe in the importance of offering 
person-centred care by respecting the 
aspirations and preferences of each 
resident and ensuring their specific 
needs are met in full.

Everyone in our care is encouraged to 
remain as independent as possible and 
flourish through our focus on social 
interaction and wellbeing.

We want our family to maintain a high 
quality of life through choice and 
empowerment.



A warm welcome 
to Lakeside

Gail
HOME MANAGER

As a registered nurse, I have worked in care for 
over 30 years and consider this role to be my 
true vocation.

Providing care for vulnerable people every day is 
a humbling experience. 

My motto is ‘Health is our wealth’, something 
which we practise daily at Lakeside with our 
staff and family of residents.

I lead a happy home at Lakeside and pride 
myself in embracing everything with a smile and 
laughter. 

I am fortunate to have a happy workforce who, 
in turn, make our residents, their loved ones,  
and our animals happy too.

I am a mother of 4 and love spending time 
with my family, walking and gardening, and 
fundraising for cancer related causes.



Located just north of Wigan, Lakeside is a 
luxurious setting, nestled amid trees and nature, 
near the stunning Worthington Lake.

Guests are greeted by a grand entrance, accessed 
by a tree-lined driveway in mature gardens. On 
arrival, it becomes clear that Lakeside represents 
the highest of standards across scenery, 
furnishing, and above all, care.

From the moment you walk through our doors, you 
become a part of our family.

With ample recreational space, superb amenities, 
and comfortable furnishings throughout, our 
residents are encouraged to enjoy life at their 
own pace. Meanwhile, those seeking only short 
term residence can unwind and recuperate in 
picturesque, tranquil settings.

Lakeside has been customised to support our 
residents’ every needs. Our system of lifts, 
luxurious en-suite bathrooms, and wheelchair 
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accessible grounds and rooms mean the building 
is set up to be whatever you need it to be.

Our medical facilities are second to none. 
Coupled with the latest equipment for our 
supported physical activity sessions and 
sensory enrichment facilities, we can ensure 
that your care experience will be both safe and 
comfortable.
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Independence is greatly encouraged here at 
Lakeside and a big part of that is your choice to 
pursue any hobby or activity you’d like. Whether 
that’s getting crafty in one of our art sessions, 
baking in our residents’ kitchen, or spending time 
on our expertly maintained bowling green – the 
choice is yours.

There’s a beautiful garden for all of our  
green-fingered residents and ample space for 
you to continue to enjoy your favourite hobbies 
whatever they might be.

At Lakeside, we believe that variety is the spice of 
life which is why we organise so many activities, 
from the physical to the sensory, days out and 
parties.

We ensure the same level of choice for our 
residents at mealtimes, offering an array of dishes 
served as part of a restaurant dining experience. 
Whether it’s a traditional Sunday roast, a Catch 
of the Day special, or a selection of indulgent 
desserts, every dish is a delight.

it ’s what  makes it  your homeCHOICE

Alan R

“I am treated with the utmost respect here. 
Nothing is too much trouble and you only have to 
ask to receive immediate attention. 

The staff are fantastic, the home is fantastic, 
overall, I can’t complain. The activities are a 
godsend. They keep us extremely busy and 
help us build friendships. I wouldn’t hesitate to 
recommend this home to any other person.”

CURRENT RESIDENT 

OF LAKESIDE

wordsIN YOUR



is our priorityYOUR WELLBEING
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INTERACTIVEME SOFTWARE

At Lakeside, we are passionate about 
getting as much as possible out of the 
1-to-1 sessions we have with our residents. 

To ensure this, we have invested in 
the award-winning InteractiveMe 
Occupational Therapy-led service to 
enhance our person-centred care and 
activity delivery. 

The app is designed to be used by our care 
home staff and family members while they 
spend time with residents.

Residents receive individual plans which 
are used to document the 1-to-1 support 
they receive and includes their life story, 
photos, videos, music, and even allows 
families to connect to their loved one
via our web-app if they feel comfortable 
using it.

STIMULAKE PROJECT

Recovering from a stroke can be a 
difficult journey, but with the support of 
our StimuLake programme, we can help 
you to start living life independently again.

At Lakeside, we understand that the 
psychological effects of a stroke can be 
just as profound as the physical effects 
and our StimuLake programme is designed 
to help rebuild confidence, strength and 
independence.

Our Occupational Therapist, Zofia, works 
on building fitness through exercise 
while Ash, our Activities and Wellness 
Coordinator, works to rebuild confidence, 
trust, and wellbeing.

We encourage our residents to live life the way 
they would outside of a care home – whether 
that’s socialising in one of our exquisite lounges, 
taking part in a range of physical activities 
or simply taking a stroll through our scenic 
environment.

As a member of the Lakeside family, there’s always 
something to keep guests happy – whether on 
their own, in a group or in a one-to-one session 
with a carer.



ORGANISED ACTIVITIES

As much as we encourage freedom 
of choice and independence at 
Lakeside, we also know that it’s nice 
to have the option of taking part 
in something someone else has 
organised!

Throughout each month, residents 
are invited to enjoy movie nights 
and take part in supported physical 
activities and sensory enrichment. 
We also go on days out either in our 
own minibus or our Morris Minor 
car for that extra dash of nostalgia 
and reminiscence. 

FABULOUS AMENITIES

Comfort, safety, and a healthy dose 
of luxury are all prerequisites at 
Lakeside. 

Our shared spaces include beautiful 
greenbelt locations close to 
Worthington Lake, three spacious 
and elegant lounges, an in-house 
salon and massage therapist, 
our Rawsthorne retreat lodge, 
and – coming soon – a bespoke 
hydrotherapy pool! 

For private spaces, each resident gets 
their own, personalised bedroom with 
the majority of rooms having en-suite 
facilities, lifts for access, wheelchair 
access, and easy-to-reach nurse 
call systems. 
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