
Residential, nursing, dementia &  
respite care centre, Ascot

Lynwood



“Dealing with Mum’s dementia 
has been and continues to be 
a very difficult journey for Dad, 
but I feel he is gradually coming 
to terms with his new situation 
and understanding more about 
this terrible disease that is so 
devestating for families. I believe 
he now has confidence in those 
who are involved in Mum’s care 
and a lot of that is due to your 
leadership and professionalism 
in creating a comfortable and 
stimulating environment in Dove. 
Thank you and your team for all the 
attention you are giving my Mum.” 

Alison Kay



Lynwood Care Centre in 
Sunninghill, Ascot is a  
purpose-built, state-of-the-
art care centre. 

We’ve been providing 
residential care at Lynwood 
since 1948, and in April 2015 
we moved into new premises 
purposefully designed  
to enable us to deliver 21st  
century care while retaining  
our long-established values  
of kindness and compassion.

Our care has consistently 
been  rated as 'Good' by the 
Care Quality Commission.

The Lynwood  
community
Lynwood Care Centre is part of Lynwood 
Village, a retirement community for over  
65s set in 20 acres of mature woodland  
and landscaped grounds. Our residents,  
their families and friends use the leisure,  
dining and therapy facilities in the 
village and benefit from being part of a 
vibrant wider community.

Quality of care above all 
At Lynwood we focus on relationships 
and person-centred care that looks after 
the physical, emotional, spiritual and 
psychological wellbeing of each and 
every one of our residents. This means 
we adapt the way we work to suit 
individual needs and beliefs, developing 
an individualised care plan to suit each 
person.

We talk through every aspect of how 
each individual wish can be supported, 
from favourite foods through to specific 
medical needs. Everyone has a choice, 
and is treated with kindness, dignity and 
respect.

Our care
At Lynwood we provide the following  
types of care:

• Residential and nursing care
• Respite care (subject to availability)
• Rehabilitation
• Palliative and end of life care

A warm 
welcome



Our home
Lynwood has 7 inter-connecting houses, 
each with 15 bedrooms, a kitchen and 
living areas. These houses enable us to 
provide person-centred care with the 
appropriate support for each resident.

Residents are encouraged to bring their 
own personal possessions to encourage 
a sense of emotional security. For 
people with dementia it is particularly 
important to be surrounded by familiar 
objects to provide a sense of emotional 
security.

Our experienced and 
well-qualified care 
teams include nurses, 
physiotherapists 
and carers and our 
staffing ratios ensure 
the standard of 
care we provide is 
consistently high. 

Home from home
All of our residents have their 
own private room with en-suite 
bathroom and access to secure 
outside space so they can enjoy 
fresh air and sunshine. Our large 
shared living areas with open plan 
kitchens provide a friendly place for 
socialising and mealtimes. We can 
help our residents prepare drinks 
and snacks whenever they like, and 
if they love baking then we’ll help 
with that too!

Family and friends are welcome to 
visit at any time, there are no set 
visiting hours.



Residential  
and Nursing care
Our residential and nursing care is 
dedicated to improving the quality of 
life and well-being of our residents. 
Some of our residents simply need 
reassurance and a helping hand, others 
require 24-hour specialist nursing care. 
Whatever your needs, we can provide 
the right level of support. 

Respite care
While caring for someone at home 
can be very rewarding, it can also be 
extremely demanding and it’s very 
important that carers take a break from 
time to time. We work with carers and 
their loved ones to create a tailored care 
package for total piece of mind. 

Rehabilitation
We provide life-enhancing 
rehabilitation and care for people 
recovering from illness, injury or 
surgery. Our team of registered general 
nurses, carers and physiotherapists 
will design a rehabilitation programme 
tailored to your needs.

Whether it’s simply good food, good 
company and rest, nursing care or a 
programme of exercises to get people 
back on their feet, our dedicated and 
compassionate care teams help recover 
good health and self-confidence.

End of life care
Our specially trained staff can work 
with you to provide tailored, end of life 
care.  In consultation with you, your GP 
and family, we can discuss your wishes 
and create a personal plan to fully 
support you.

Our dementia care  
mission statement
We are dedicated to supporting 
people living with dementia to 
lead a fulfilled life through:

• Valuing the uniqueness and 
feelings of each individual, and 
supporting their independence 
and relationships;

• Creating a safe, comfortable, 
homely environment where fun 
and laughter go hand in hand;

• Providing dedicated staff teams  
with a understanding of 
dementia.



Physiotherapy
Lynwood boasts a full on-site 
physiotherapy rehabilitation 
team – a unique offering within a 
care centre. 

We provide a free, 
comprehensive physiotherapy 
assessment to all residents upon 
admission.

A follow-up rehabilitation plan 
can be tailored to the specific 
needs of every resident at an 
additional fee.

Our comprehensive  
facilities include a variety  
of electrotherapy modalities, 
free exercise and resistance 
equipment, specialist plinths, 
parallel bars and mobility 
equipment, and three private 
treatment rooms. In addition,  
we run weekly aqua exercise  
and falls prevention balance 
classes in our gym and aquatic 
therapy pool.

Our physiotherapy team are 
specialists in rehabilitation, 
balance and falls prevention, 
neurology, orthopaedics, 
musculoskeletal problems, sports 
physiotherapy and therapeutic 
massage. All are trained by 
the ATACP (Aquatic Therapy 
Association of Chartered 
Physiotherapists) in the 
fundamentals of aquatic therapy, 
and have a special interest in the 
use of low level therapeutic laser 
treatments to boost the healing 
potential of the body. 

Some of our staff are trained in 
acupuncture through the AACP 
(Acupuncture Association of 
Chartered Physiotherapists), 
therefore we can also provide 
acupuncture; laser and/or electro 
acupuncture treatments for the 
relief of pain and treatment of 
injuries. Lynwood’s fantastic 
physiotherapy rehabilitation 
team and facilities help keep  
our residents as fit and healthy  
as possible, enabling them to 
enjoy independence as long as 
they are able.

Lynwood boasts 
a full on-site 
physiotherapy 
rehabilitation 
team – a unique 
offering within a 
care centre.

“ Having worked in the field of 
rehabilitation of the mentally 
ill for many years, my husband 
appreciates the high level of 
skill and kindness shown by 
Ben’s staff. He values the range 
of activities and considers 
the facilities far superior to 
those he encountered in his 
career. He is grateful for the 
opportunity to come to Ben. 
I too am very grateful for the 
respite it gives me by knowing 
he is safe and well cared for 
during the time he is with you."

Dr Mavis Hartley



“Thank you so much for 
contacting me. You have no 
idea how much I appreciate 
your thoughtfulness and 
for letting me know what is 
going on. I am so grateful 
that you are so attentive 
to the situation and it is so 
reassuring that both my 
parents are surrounded 
by such wonderful caring 
people. Kind regards and 
many thanks again.” 

Alison

Purposeful activities
Our dedicated activities team provides 
a wide range of purposeful activities to 
improve physical fitness and mental  
self-worth. From exercise classes to arts 
and crafts sessions, concerts from visiting 
musicians and movie nights, there’s 
always something enjoyable to do.

Nutritious food
Our onsite chefs prepare nutritious, 
freshly-cooked food every day and there 
is always a choice of meals. Mealtimes 
are a sociable affair with many residents 
choosing to sit together and chat. Staying 
in your room to eat is of course an option, 
however most residents prefer company 
and choose to eat in the shared dining 
areas. 



01344 298100 
Lynwood Care Centre, Lynwood Court, 
Lynwood Village, Rise Road, Ascot, 
Berkshire SL5 0FG

www.ben.org.uk/lynwood 
lynwood@ben.org.uk

Come and see us
We would be delighted to show you 
around our wonderful care centre.  

For further information about 
Lynwood Care Centre or to arrange 
a visit please get in touch:

About Ben
Ben provides flexible, continuing care 
and support for those in later life. 
Whether we are providing long-term 
residential, nursing or dementia care, 
short stay respite and rehabilitation 
or welcoming a new member to our 
day centre, we value each individual 
and deliver tailored care, specific to 
their needs. Ben offers care services 
via its centres in Ascot, Rugby and 
Norham (Berwick-upon-Tweed) and 
day centre in Coventry.

Ben’s care services reflect an 
individual's right to respect, dignity 
and personal choice, delivered in a 
homely, welcoming environment. 
With a continuing and consistent 
approach to delivering care and 
support as a person’s needs changes, 
Ben’s care services deliver ‘peace of 
mind’ to relatives and loved ones.


