
1

Link House Care and Nursing Home 
15 Blenheim Road, Raynes Park, London, SW20 9BA
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A peaceful space in South West London, Link House Care 
& Nursing Home in Raynes Park offers nursing, residential 
and dementia care for up to 52 residents. With varied 
needs, each person is different, so we take time to get to 
know everyone and their families to ensure they get the 
most out of life at Link House. As part of this, we focus on 
treating all our residents as individuals, with compassion 
and dignity, to ensure they live a happy and comfortable 
life in their home from home.

Welcome to Link House 

Contact details

15 Blenheim Road, Raynes Park,  
London, SW20 9BA

linkhouse@countrycourtcare.com

0208 5404 899

Country Court was founded in 1983 by Roshan Bogha and current 
Chairman, Abdul Kachra with the opening of their first care home, 
Beech Lodge in Holbeach, Lincolnshire. The care home’s reputation soon 
grew, led by kindness, compassion and dignity. A further seven homes 
were opened by 1990 establishing Country Court as one of the regions 
most trusted group of care homes. A combination of nursing skills and 
a professional, yet homely environment, the model for care continued 
to expand and today Country Court is both caring for and employing 
thousands of people across the UK. Through the standard of care and 
the modern, comfortable homes created for residents, Country Court 
aspires to provide the kind of care every one of us would wish our loved 
ones to receive. The group operates 33 care and nursing homes and 
plans to open a further three homes by mid-2022. It remains a Family-
run business to this day, with the company philosophy “Our family 
caring for yours” at the heart of every home.

Country Court: About us

@CountryCourtUK
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Welcome from our Home Manager
“My name isRobert; I am 
Home Manager here at Link  
House. I am a committed and 
dedicated manager who is 
passionate about delivering 
the highest standards in care 
and quality of life to older 
people. I am keen to promote 
individual choice for our 
residents, ensuring they take 
an active role in their lives at 
Link House.”

Robert Hammond 
Home Manager

robert.hammond@countrycourtcare.com 
0208 5404 899
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Our home is designed to be exactly that – a home. For our 
residents who are mobile, it’s a place to live as they would 
normally, with the added pleasure of having company 
(and no chores). For those with greater nursing needs, our 
dedicated on-site nurses offer highly qualified medical 
attention and our individual care plans are designed to give 
specialist care to people living with dementia. Everyone 
is part of the family at Link House and we are here to 
support our residents to provide the best quality of care in a 
comfortable and calming environment.

Life at Link HouseCare with 
choice, dignity 
and respect
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Bedrooms
Our 52 bedrooms are spacious, airy 
and comfortable; the rooms are 
en-suite and have been designed to 
meet both the healthcare and privacy 
needs of our residents. We encourage 
residents to personalise their rooms 
with familiar personal belongings, as 
this can help families and residents 
to settle quickly into the Link House 
family. Our highly trained care and 
nursing team are available twenty-
four hours a day to attend to your 
loved ones every need. No-one is ever 
forgotten, so those who want or need 
to spend their time in their bedroom 
still receive one to one attention from 
staff. 

Lounge and Dining 
Newly refurbished, our fresh, bright 
ground floor lounge is a pleasure to 
spend time in, whether relaxing in 
style, enjoying sociable activities or 
entertaining visitors. Our dining areas 
are tastefully furnished, clean and 
inviting, ideal for making mealtimes a 
sociable occasion.

Facilities at Link House
With 52 bedrooms set across 3 floors, Link House has been recently refurbished, 
offering a dementia-friendly setting with a luxurious yet homely environment 
that is centred around residents’ needs and goals.

Friendships 
are built at 
Link House  
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Hair & Beauty
Our residents love a trip to the salon 
to see the hairdresser or barber, and 
it’s so good for well-being. For many 
of our residents, a set and blow dry 
are part of their weekly calendar, and 
other in-house salon features include 
a beauty bar with nail painting - and 
makeup for special occasions.  

Outside Spaces
We love getting out into our garden 
at Link House and are lucky enough 
to have a secure and accessible 
space for our residents to make their 
own. Our residents enjoy taking 
part in the annual Country Court In 
Bloom competition, which can get 
quite competitive with their hanging 
baskets, planters and vegetables.

Sharing a 
laugh a day
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We’re passionate about food and believe that every mealtime should 
deliver the ‘wow-factor’. Our highly experienced Chefs produce an 
exciting range of tasty and nutritious dishes every day, using only 
the freshest ingredients. We believe that mealtimes should be both 
enjoyable and dignified and while we encourage residents to join 
their friends in the dining room at mealtimes, there is always the 
option for people to dine in the comfort of their room should they wish 
to. Each meal is plated by the Chef Prossy and beautifully presented, 
just as you would expect at home. 

Resident led dining experiences

Baked with 
love and plated 
with care

“I am passionate about 
providing high quality, tasty 
and nutritious meals for our 
residents at Link House. I like 
to get to know the residents 
and discover their likes and 
dislikes, I relish the challenge 
of keeping people excited 
about coming to the dining 
room each day”
Prossy Nsamba 
Head Chef 
Link House Care & Nursing Home 
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At Link House Care & Nursing Home our team of  
Well-being & Activity Co-ordinators get to know the 
interests and hobbies of each person, enabling them 
to enjoy a meaningful day to day life. We encourage a 
real breadth of daily activities, entertainment and trips; 
welcoming musicians, singers and community groups 
into our homes every week for residents to feel good and 
discover new passions. We understand that each person 
is different, group activities might not be for everyone, so 
spending time with each resident on a one-to-one basis is 
key to helping them enjoy life at Link House. Our aim is to be 
a vibrant part of our local community in Raynes Park, we 
regularly open our doors to those living close by, making 
the home a focus point for the whole community.

Well-being and Activities

Celebrating 
life every day
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“The staff are extremely 
friendly and helpful. They 
exercise great patience with 
the residents and are aware 
of the patient’s needs and 
medication. The food menu is 
fabulous and there are many 
facilities on hand.”  

FS, Friend of Resident

Testimonials

“Link House is a lovely, safe 
environment for my mum, 
who loves living here. The 
staff are lovely and caring.”
LD, Daughter of Resident



16

We’d love to show you our home, please get in touch 
to discuss your care needs and arrange a tour.

15 Blenheim Road, Raynes Park,  
London, SW20 9BA

linkhouse@countrycourtcare.com

0208 5404 899

@CountryCourtUK


