
Lavender Hills 
Care Home

Welcome to



Situated within the beautiful Lancashire countryside, surrounded by
acres of picturesque landscaped gardens overlooking the Rossendale
Valley sits Lavender Hills Care Home. 

Whether you are looking for a long or short term stay, our home
provides the perfect setting to unwind, recuperate and relax.

Residents can expect a high standard of life in the finest surroundings
that Lavender Hills has to offer - with ample recreational space,
superb amenities and comfortable furnishings throughout.

We have a lot to offer her at Lavender and living in our home means
you can enjoy life at your own pace. We simply cannot wait to
welcome you in to our lovely home and into the Lavender family.

Welcome to Lavender Hills

Stacey Astin
Home Manager



The staff really go out of their way to assist. Both my
mum and dad are at Lavender Hills. It is in a beautiful
setting, with lovely views, and the rooms are spacious. 
I feel mum and dad are looked after really well.

Review on carehome.co.uk



Everything we do at Lavender Hills is guided by our ethos:
that from the moment you walk through our door, you
become a part of our family.

Our home is purpose built to support your every need. Our
system of lifts, luxurious en-suite bathrooms, and wheelchair
accessible grounds and rooms mean the building is set up to
be whatever you need it to be.

Sitting atop the rolling hills of the Lancashire countryside, the
only thing that beats the view from our 2nd floor dining room
is the view from our serene garden terraces. 

With such breath-taking scenery on offer, we had to make
sure that the inside of Lavender Hills was just as beautiful.

What makes our home special?



Mum has been in the care of Lavender Hills for over 5 years.
During that time, I have been pleased with all aspects of
her care. The home is always clean and tidy, and the
standard of food is good. The staff are clearly dedicated
and caring.

Review on carehome.co.uk



From regular movie and games evenings, to our parties and
our fundraising events, we can promise you that you will
never be far from an excuse to have some fun. 

But don’t worry, if you’d rather trade in all the fanfare for a
few hours of silence, then you will find yourself spoilt for
choice of picturesque inside and outside places to read a
book, have a stroll, or just take in the views

Activities can be one on one and are always geared to
accommodate you and however you’re feeling on the day.
This is something that we call meaningful activity. 

With every activity we have the same goal in mind: To help
you find a sense of purpose in your day, by providing
emotional, creative and spiritual stimulation.

Life at Lavender Hills



Homely, comfortable and caring home. Lots of laughter
noted when visiting, plenty of entertainment and activities
for residents. Everyone seems happy and contented.
Location with absolutely stunning views, first-class. 

Review on carehome.co.uk



We want you to feel as comfortable as possible. This is your
home, that’s how we want you to see Lavender Hills, and we
will take every possible step to make that a reality. 

At Lavender Hills you’ll meet a really varied group of people,
but there’s one thing we all share in common: to us, this is
more than a job. 

From our caterers, to our carers, to our specialists, we all
work in care because our passion is first and foremost to help
people: To put smiles on faces, and to ensure that everyone
who walks through our doors experiences the happiest
residency that we could possibly provide.

This all begins with our home manager, Stacey Astin, who
delivers excellent standards in care with a passion for people.

The Lavender Hills Family



My stay for 3 weeks was a wonderful experience. The staff
were 1st class always helpful. The food was very good. All
homemade. Very clean (what more can one say). Fully
recommend.

Review on carehome.co.uk



Many residents refer to their stay at Lavender Hills as a
hotel-like experience. Each guest, whether they are with us
for respite or a longer stay, is given the care and attention of
a five-star hotel.

Our culinary wizards put their decades of combined
experience to good use creating delicious bespoke meals
morning, noon and night. And there is always somebody
around to put the kettle on for a brew.

With modern calling facilities in every room, our friendly staff
are only a moment away should you need a morning
newspaper, fresh sheets or medical assistance.

We pride ourselves on our innovative approach to care. We
recognise the importance of expertise across the board.

An Exquisite Experience



People told us they felt safe at the service. There were
enough staff available to provide care and support; staffing
arrangements were kept under review. Staff had received
training on safeguarding and protection matters.

CQC Inspection Report Comment



We know that having the best facilities and
services available to you provides you with
the reassurance that you can continue to
live the high quality life that you have
become accustomed to.

Our expert dementia and care staff are on
call 24 hours a day to provide the life
changing expert care whenever it’s needed.

Facilities & Services
The women’s beauty salon and men’s
barbers ensures that you look your best
for any occasion.

Wheelchair access throughout the home
and grounds enables you to maintain
your independence in any area of the
home you wish to spend your time.

A state of the art professionally equipped
kitchen.

Profiling beds and specialist equipment
for high-dependency needs.

A covid-secure visitation lodge so visits
can safely continue during the pandemic.



Luxuriously equipped en-suites with shower
Television points and Satellite TV on request
Breath taking views over the Rossendale Valley
Wireless internet connectivity
State of the art nurse call point

One of the most important rooms in the home is your bedroom.
Here we have spent a great deal of time ensuring that you have
the luxury, comfort and state of the art facilities. 

Each of our rooms includes:



Residential care: Independent living with
the extra reassurance of a carer at all
times in a five star luxurious setting.

Respite care: From overnight stays to
months at a time, the home is perfectly
equipped to welcome you during
temporary stays whilst you receive
uncompromised levels of care and
hospitality.

Your Care
Convalescence care: Whether recuperating
from surgery or ailments we have the input
necessary to aid your recovery and also
work alongside occupational therapists to
do so as part of a bespoke care plan.

Dementia care: We can provide the time,
energy, understanding, reassurance and
respect are all essential elements of
dementia care.

A bespoke care plan can be tailored around you ensuring that you have the care
and options available that are specific to just you, be it for a short stay or for a
new home. It’s what we are experts in, that drives our team and is centred around
our passion for care.



People's needs were assessed, planned for and reviewed.
Each person had a care plan which was designed to ensure
their needs and choices were met. People were supported
with their healthcare needs.

CQC Inspection Report Comment



4. Pre-Admission Assessment
You will be visited at your home or a
convenient location by our manager who
will use this time to get to know you and
about your preferences and specific care
needs.

5. Finance & Administration
Once you have been impressed by what we
have to offer and you have decided that
Lavender Hills is the home for you, our
manager will make arrangements for your
move into the home to be smooth and
seamless.

Your Journey 

1. Initial Enquiry
Over the telephone, internet, in person or
email; our manager who will complete an
initial enquiries form to ensure if the home
is right for you.

2. Invitation to View the Home
We would welcome you for a tour through
the beautiful home, provide lunch should
you wish and discuss the care packages
and rooms available to you.

3. Discussion on Care Requirements
After your viewing, the manager will
contact you to discuss further care
requirements and how we can tailor a
bespoke care package to you needs.

6. A Warm Welcome
You will be greeted by our friendly team
who will be on hand 24 hours a day to give
you ongoing support throughout your stay.



People made positive comments about the caring, sociable
attitude of staff. They said their privacy and dignity was
respected. We observed staff interacting with people in a
kind, pleasant and friendly manner. Staff were respectful of
people's choices and opinions.
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Lavender Hills Care Home
Phone:
Email:
Website:
Address:

01706 828 412
stacey@millennium-care.co.uk
www.lavenderhills.co.uk
Stubbins Vale Rd, Ramsbottom, Bury, BL0 0NP


