
Lambton House is a home in every sense 

for people with Residential or Dementia Care needs.

Family Run Care Home



A home in every sense

Lambton House boasts fifty seven private en-suite bedrooms as well as a considerable number of 
communal areas.

It is situated in open countryside on the outskirts of Bournmoor close to the historic town of Durham.

The original property is early twentieth century and has been substantially and seamlessly 
extended. The current building is extremely spacious and accommodates all the twenty first 
century requirements of a top professional care home.

Lambton House sits in beautiful landscaped gardens. The setting is tranquil and enjoys 
unrestricted open country views beyond our boundaries.

A beautiful outdoor environment for both our residents and visitors to enjoy.

Our home
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About us

We Care
We strive to recruit and retain attentive, positive and 
motivated personnel.

The management have a policy of continuous training 
ensuring all staff are highly committed to providing 
support with dignity, respect and flexibility.

Our Care Home
Our objective has been to create an exceptional living 
environment that encompasses all the needs and 
requirements for the person in need of care.

It has a warm homely atmosphere incorporating 
tastefully decorated spacious,light filled contemporary 
lounges whilst maintaining the delightful character  and 
original architectural features of the house.

Service Excellence
Lambton House has a dedicated, carefully chosen team 
professionally trained to support and care for individuals in 
need of day-to-day help.

We provide a daily choice of freshly and imaginatively 
prepared meals, snacks and refreshments served in a dining 
area of your choice.

We invite you and your family to visit Lambton House and 
experience and observe the enhanced quality care we provide.

Private Day Care

We pride ourselves in the day care we provide at extremely 
competitive rates.

It is vitally important that day visitors can feel relaxed and 
stress free as quickly as possible.

Understanding the individual is our priority. We therefore plan 
our entertainment and activities to suit all needs.

Day visitors are also served excellent meals and unlimited 
snacks and refreshments.

Please ring Lambton House for further details.



Residential Care

Our bespoke residential care packages offer around  
the clock, 24/7 support to those who require daily 
assistance and find it difficult to cope independently in  
their own homes.

Respite and Short Breaks

Caring for a struggling loved one at home can be 
emotionally and physically challenging. Mental and physical 
energy are an important part of maintaining good daily care. 

Our short break respite service enables you to re-charge, take some time out for your self 
and even take a holiday. You can then return to caring re-vitalised.

Dementia Care

Residential dementia care offers 24 hour support to those who require assistance with 
everyday living and are living with a form of dementia.

Types of Care
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Over the past 30+ years, we have 
gained extensive experience in 
residential and dementia care 
with many of our staff having had 
over 20 years of experience.
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Dining at Lambton House

Our chef’s strive to offer meals that are both 
delicious and nutritious.

We focus the dining experience round you.

Menus are rotated every four weeks. An excellent 
choice is offered at every sitting and you are invited 
to choose your preferred portion size.

We make every effort to satisfy your preferences 
and individual dietary requirements are adhered to 
at all times.

Our chef would also be delighted to discuss 
alternative menu choices to suit both you and your 
visitors. 

Daily Life & Social Activities

Recreation activities are important, both as entertainment and 
stimulation. At Lambton House, our  experienced full time 
activities  coordinator has put in place regular daytime and 
evening events. 

We recognise the importance of both physical and mental well 
being.  Activities like games, crossword puzzles, intelligent 
quiz etc. all help to keep the brain stimulated. Structured mild 
exercise plans are in place including  walks in the garden 
and dancing. Carefully chosen live musicians  who can relate 
and offer real entertainment are thoroughly enjoyed by our 
residents.

Lounges at Lambton House are utilised by local musical 
societies such as  choirs and ukulele bands. The residents are 
welcome to both listen and interact.

Daily Life



CHIROPODY
The chiropodist visits the home 

once a month. Residents can also 

arrange a private booking.

CLERGY & CHURCHES
We at Lambton House welcome 

residents of all faiths and cultures. 

Worship can be taken in the 

Home itself.

DENTIST & OPTICIAN
Visits from Dentists and 

Opticians take place regularly - 
this is discussed as part of the 

admission process.

BEAUTY SALON
In-house beauty salon with 

complimentary facilities. A new hairstyle 

and a manicure; a chance for everyone 

to look and feel at their best.

A Selection of our Services
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OUR PEOPLE
Our team of careers recognise that each resident is unique. 
As far as possible, our care plans are developed with 
flexibility to take in to account the individuals wishes.

AMENITIES
At Lambton House, we offer a comprehensive range 
of amenities. We work closely with carefully selected 
external service providers. This enables us to instigate 
a wide variety of additional facilities.
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We aim to:

•   Treat people with the same respect as you would want for yourself 
or a member of your family.

•  Enable people to maintain the maximum possible level of   
 independence, choice and control.

•   Ensure that people are cared for and treated as valuable members 
of society. 

Lambton House offers care, comfort, compassion and friendship 
24 hours a day from our team of dedicated and well qualified 
professionally trained staff.

DIGNITY IN CARE

Lambton House has five downstairs lounges and meeting areas. It is 
always possible for our residents to receive visitors and converse in 
private.  When confidentiality and discretion is required, our private 
areas allow our residents to make phone calls and read mail in a calm 
and quiet environment. 

Our Philosophy



Health Care
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In Order to maintain the physical and 
mental wellbeing of service user’s, 
staff are trained to identify and provide 
support and assistance for a wealth of 
health related needs. 

•    Self care is encouraged but should it be required, 
assistance is on hand.

•    Nutritional screening is provided on entry and 
monitoring takes place to ensure physical health.

•    Service users are encouraged to choose their own 
GP, dentist or chiropodist.

•    We work closely with GP’s and District Nurses 
including weekly ward rounds.
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To all the staff at Lambton House, the family 
would like to thank you all, for all the love & 
care my Mam received while in your care. 
It was a pleasure to have met you all.

Love from Lynn & all the family

Richard and I bless the day there was a 
room available at Lambton House. I feel 
words and biscuits are far from enough to 
express our heartfelt thanks to everyone for 
the love and care mum has received over 
the last 4 and a half years. Nothing is ever a 
problem despite how busy you all are.

Alison & Richard
Family of a resident
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I want this to be my last move, can you 
assure me that this will be my last home?

When you move into Lambton House your needs will be 
assessed so we can deliver individual care -  We strive to 
ensure that Lambton House will remain your home.

Are there specific times for visiting?

You can receive visitors at any time of day. Meal times are 
generally a busy time of day, However if they do visit at 
mealtimes, they would be more than welcome to join you 
for a meal.

If I go out with family and friends, will I 
miss my meal?

Should you leave the home and miss mealtimes, Our 

kitchen staff will offer and prepare a meal upon your return.

Can I bring my own furniture to the home?

You are very welcome to being furniture into the homes, 
however everything that is brought in must be fire retardant. 
We also have a Maintenance Team who will help you hang 
your pictures on the wall and do any other little jobs that will 
make you feel at home.

Can I go with family whenever I want to? 

Should you wish to go out with family and friends you 
would simply need to let a member of staff know of your 
whereabouts. There are many people in our home that live 
independently and go out and about to the local shops 
and amenities; this is determined by the initial assessment 
before you move into the home.

Am I allowed to bring my pet with me to 
the care home? 

Unfortunately, pets cannot live in the home with you but are 
more than welcome to visit.

FAQ’sAt Lambton House we know how 
hard it can be to find out all of the 
information you need about moving 
into care which is why we have put 
together some frequently asked 
questions to help you. 
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To Marie and all the staff at Lambton, A 

heartfelt thank you to everyone at the 

care home firstly, for your professionalism 

in looking after residents of physical, 

cognitive and emotional needs. Secondly, 

for the kindness and concern shown to 

those who are especially vulnerable. 

Whilst this was apparent all the time 

when Aunt Gwen was with you, it was 

particularly evident in her final few weeks. 

I shall always remember the love shown to 

her then.

Garth

Family of a resident

To all staff,

Thank you for all the support and 
love you showed me when I stayed 
with you.

You all do an amazing job each and 
everyone of you. You are all angels.

Love, Janet xx



ARRANGE A VISIT
Feel free to come see the 

home in person and have a 
guided tour or speak to staff 

at anytime.

LOCAL AMENITIES
Speak to us about local 

attractions and amenities in the 
close community surrounding 

the care home.

WORK WITH US
If you are interested in working 

with us or would like to 
discuss a career in the care 
industry, speak to us today.

Here For You
The team at Lambton House are here to help with any queries you may have. Please 

get in touch and we will strive to help where we can to make sure you are 100% satisfied 
in the services we provide. If you would like to arrange a visit or speak to a member of 

our team about any queries you may have, please contact us on 0191 385 5768

Further Questions?
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Directors: Richard Coltman      Vivian J Coltman      Joanna L Coltman

General manager: Marie Grant      Deputy manager: Tracey Murley      Financials: Peter Fisher



LAMBTON HOUSE

New Lambton Village

Houghton le Spring

DH4 6DE

ACCOUNTS OFFICE

2B North Sands Business Centre

Sunderland

SR6 0QA

CONTACT

T: (0191) 385 5768

F: (0191) 385 2169

E: care@lambtonhouse.com

W: www.lambtonhouse.com




