


Iden Manor Nursing Home is in the most 
beautiful location. Situated in the heart of rural 
Kent, it is just outside the small, well-served 
town of Staplehurst with its mainline station to 
London and plentiful supply of shops.

Our Philosophy of Care
Iden Manor is a family business; owned and run by two 
generations of people who passionately believe that care 
should underpin every element of the support they give 
to residents. Our team at Iden Manor are dedicated to 
providing an excellent quality of life and care.    

At Iden Manor we do all we can to celebrate the person 
and ensure they live their life to the full, enjoying every day.
This means acknowledging the value in everyone. It means 
celebrating each and every person for who they are, what 
they do, and what they have done, often during long and 
fulsome lives.   

It means willingly delivering care with love, compassion 
and commitment – as well as professionalism.

It means having empathy at all times and never forgetting 
that we are all human – and all individual.

It means listening and responding sensitively to needs, 
providing respect and dignity always.

It means creating joy and happiness at every opportunity.

It means being the best we can be every day.

This is what delivering care is all about.

Our Aims
‘Care’ is arguably a word that can be open to 
interpretation, so we aim to leave you in no doubt about 
what we mean by ‘care’, our commitment to its delivery 
and our determination that it should always be the 
life-blood that runs through Iden Manor, every day, in 
everything we do. Needs may be medical/therapeutic 
(for physical and mental welfare) , cultural, psychological, 
spiritual, emotional and/or social but the level of care 
provided is always to the highest standard possible and 
willingly given.
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Our Services
Iden Manor is a comprehensively equipped Private Nursing 
Home, registered with the Care Quality Commission (CQC), 
which, in business terms, operates as a private partnership.
Whilst most of our residents are with us permanently, some 
come to us for day care and others for short periods of 
respite care. This means we need to cater for a wide range 
of eventualities.

Our Services
Iden Manor is a comprehensively equipped Private Nursing 
Home, registered with the Care Quality Commission (CQC). 
Whilst most of our residents are with us permanently, some 
come to us for day care and others for short periods of 
respite care and reablement following discharge from 
hospital, for example. We provide care for people living 
with complex health issues such as brain injuries and 
Huntingdon’s disease. This means we need to cater for 
a wide range of individual needs. 

 



Wherever possible, we provide care within the Home 
without the unnecessary visits to acute hospital 
environments that can be so unsettling for the elderly and 
frail. We are well-supported in this endeavour through 
our skilled practitioners’ knowledge and training, together 
with on-hand support from our multidisciplinary team and 
regular access to the following specialists. 

•     A visiting General Practitioner
•     Visiting specialist practitioners:
 •     Chiropodist
 •     Dentist
 •     Optician
 •     Other vision specialists
 •     Nurse Specialists within the community

and GP on best practice approaches to managing both 
physical disease and dementia in its various forms.

We have regular visits from Ministers of various religious 
denominations and are happy to accommodate residents 
from all religions.

We also have formalised links with:
•     Hospices (for specialist advice and training)
•     NHS colleagues (in acute hospitals)
•     Social Services colleagues

Collectively, these specialists comprise of the wider team 
and enable us to provide a supportive, preventative and 
therapeutic environment throughout the care pathway of 
individual residents according to their individual needs.

Within the Home we provide the following regulated 
activities as laid out in Health and Social Care Act 2008 and 
the subsequent Care Act 2014:

1.     Accommodation for people requiring nursing or  
       personal care
2.    Treatment of disease, disorder or injury

Registering these regulated activities means we can provide 
a comprehensive, holistic approach to on-going chronic 
and acute healthcare needs of residents throughout the 
spectrum of ‘young’ and ‘old’ old age.

Each person’s journey is flexibly supported according to 
their particular need and in whichever way is required, from 
rehabilitation through to end-of-life care, and delivered by 
our specially trained RGN  ronaM nedI nihtiW s.ACH dna s
there are two distinct units to cater for the very distinct needs 
of our residents – The Iden Unit and The Good Shepherd Wing.  



The Iden Side   

The Iden Side is situated in the original part of the mansion. 
It is designed for elderly people who are becoming frail but 
who, though they increasingly need support, may still have a 
degree of independence and certainly the desire and intention 
to live their life to the full as they choose. We also support younger 
adults who may be living with life changing or life limiting illnesses. 
Residents here have access to the wider grounds that surround
the house and many people enjoy spending time in the gardens.
In addition to their own sizeable bedroom (which they can 
personalise as they choose), they have a choice of reception 
rooms – deliberately designed to be of varying character and 
atmosphere. The dining room is spacious and bright – it too 
looks out over the wonderful grounds, as does the quiet lounge.

The Good Shepherd Wing 

from the wonderful facilities and beautiful grounds.
At The Good Shepherd we provide a warm, friendly, close 
environment and we concentrate on understanding the impact 

therefore how they may try to communicate that view to 
family, friends and carers, so that we can all provide valuable 
and comforting support. We provide a dedicated and skilled, 
registered, fully
collectively deliver compassionate and consistent person-
centred dementia care. In addition to individual bedrooms, 

The Good Shepherd Wing is a specialist, secure wing catering 
for people living with dementia within Iden Manor, benefiting



The ability to interpret and understand each resident’s 
dementia pathway is critical to recognising and 
understanding the triggers for certain behaviours and the 
ways in which needs and wants are expressed; this is 
the thread that runs through the care we provide.

Touch and ‘being with’ are an integral part of the care 
we provide in engaging positively with residents. We also 
actively encourage residents to wander and rummage – 
and to participate in meaningful activities when they can, 
with those activities carefully tailored to the cognitive ability 
and function of the individual.

We provide comprehensive nursing care for those living with
dementia requiring more in-depth supervision 

and monitoring of both their dementia and medical needs – 
and we provide that care on an on-going basis. 

For those residents nearing the end of their life we resist 
moving them to hospital unless there are exceptional 
reasons for doing so, believing that they deserve to have 
dedicated end-of-life care within their Home at such a 
crucial time.

The Good Shepherd also has a communal living and dining 
area, as well as numerous additional bathroom facilities. 
It also has two secure garden areas for those residents who 
enjoy spending time outside. Within The Good Shepherd, 
we accommodate people who exhibit some of the more 

those who are severeley disturbed or behaviours likely to 
prove incompatible with our current residents.

Your Activities 
At Iden Manor we take fun, stimulation and involvement 
pretty seriously – but with a big smile on our faces.
Residents have access to a small library and anyone can 
have a regular newspaper delivery and/or a television in 
their room (in addition to the big screen in the lounge), but 
we believe in encouraging interaction and involvement.  
To help this happen, we have a wonderful team of people 
dedicated to designing and delivering a programme of 

The activities programme includes therapeutic activities 
such as musical exercise and fitness, as well as familiar 
quizzes and games – all provided at no additional charge.
Creating a ‘life history’ book is immensely popular with 
residents and their f

local garden centres. We also undertake namaste care, 
improving the quality of life for those living with dementia. 
One of our activities team will work closely with a resident 
encouraging them to recall and record significant life events 
and memories... elderly people are very reliant on their 
memories and they love to talk about them so to be able 
to create a record is very special - for their families too.  
 



Your Accommodation
Imagine the quintessential Victorian mansion with its 
magnifi cent turrets, gables, doorways, and vast windows 
looking out onto beautiful grounds that provide a haven for 
wildlife.

Imagine well-tended gardens, quiet seclusion, places to 
walk, places to sit, views that sustain and space to breathe.

Imagine magnifi cent and spacious reception rooms – 
one with wood panelled walls, an open fi re in winter and 
comfy chairs whatever the time of year. Or another with 
fl oor-to-ceiling bay windows looking out onto the grounds 
where birds, squirrels, rabbits, foxes and badgers create a 
marvellous spectacle throughout the day.

Iden Manor is that place: an impressively spacious, light 
and airy Victorian mansion set in 15 acres of landscaped 
grounds and approached by a long leafy drive.

warm and familiar welcome and has a comfortable, lived-
in-and-loved feel to it…

With up to 51 beds, it provides a lovely home for both single 

and full of personality; most are furnished with well-loved 
pieces brought from home, and many have en-suite 
bathrooms or wet rooms. There is also a hairdressing salon 
and a laundry room – and plenty of additional bathrooms. 
Adding to the charm and grandeur of the building, a wide
staircase with impressive balustrades rise from the panelled
reception room below and an adjoining lift for those who 
need to use a wheelchair. 

Food & Drink 
Iden Manor has an excellent reputation for home-cooked 
food, as well as a 5* rating from the local environmental 
health department. As a resident you have a nutritional
assessment following the widely used malnutrition universal
screening tool (MUST) guidelines and will be weighed 
monthly so that any of the Registered Nurses can keep 
a watchful eye on your weight and overall health and well
being. At Iden our Registered Nurses work closely with the 
chefs to ensure that meals are appropriate to your needs,
highlighting any preferences or allergies as applicable. 

There is so much more to food than solely its nutritional 
value. We recognise just how significant the meal 
experience is for youas a resident and so our chefs make 
sure they provide stimulation and variety on a daily basis,
with as much as possible being home-made rather than 
bought-in.

The emphasis is on rotational, well-balanced and seasonal 
menus throughout the year, with special menu days that 
link with the scheduled activities programme.

We make a point of sourcing locally grown produce 
whenever we can – we strive for regular on-going 
interaction with our local community on many levels.
It says a lot that whenever we have visitors they often 
choose to eat with us here at Iden Manor



Training and Quality 
Assurance

qualifi ed to deliver the highest standard of care, and all 

designed to ensure that standards are maintained. 
A quality-orientated approach underpins all elements of 
service delivery and so a high degree of quality awareness 

training, management and leadership. We respond swiftly 
to the latest initiatives and developments in care practice 
and observe ‘best practice’ guidance from professional 
bodies such as the CQC, Skills for Health, NMC, SCIE 
and NICE as well as other research-based organisations.   

Iden Manor Nursing Home is registered with the Care 
Quality Commission (CQC) and is a member of the 
Registered Nursing Home Association.

Iden Manor supports specialist dementia training for 

Canterbury Christchurch University student nurses 
and return to practice Registered Nurses. Iden is also
part of the federated scheme with Hospice in the Weald.  

Complaints Procedure
At Iden Manor Nursing Home we welcome comments and 

Iden Manor Nursing Home 
Cranbrook Road 
Staplehurst 
Kent 
TN12 0ER 
care@idenmanor.co.uk
T: 01580 891261

The Home Manager will seek to resolve the issue within 20
working days. If this is not done to your satisfaction, then you
may escalate your complaint to the General Manager at our

Redhill, Surrey RH1 6YY, T: 01737 764664.

All complaints will be dealt with in confidence and in a sensitive

provided. Should you not be happy with the outcome of our 
complaints process you can call or complain online to the 
Local Government Ombudsman and Social Care on 
0300 061 0614 or www.lgo.org.uk  

concerns from our residents and their carers or families and 
we use these to improve our care which we provide. 

or complaints. Concerns may initially be raised with a member 

complaints there and then. However, if you feel your comment 
or complaint has not been resolved, you may contact the 
Home Manager via any of the following means:



Making a Referral
Making the decision on where to live is vitally 
important at any stage in life. 

Finding a Home where you feel happy, content 
and secure is critical to your future well-
being. Every Home has its own character, 
atmosphere, environment and way of doing 
things.

So it makes sense that admission to any care 
Home is contingent on a thorough assessment 
process that provides every opportunity to 
determine mutual fi t – and central to that 
process is choice for you/your families and/
or social support managers.

At Iden Manor, we make sure that we provide 
an individual approach that is supportive of 
our client-centred assessment and planning for 
care.

The assessment process starts before 
admission. We observe clear criteria that are 
there to determine whether the needs of the 
prospective resident can be met.

Pending admission, the authority 
responsible - whether that is you or your  

Once the contract is agreed and signed, both 

either party can decide to end the placement 
if, and for whatever reasons, the needs cannot 
be met. 

Consultations do not end on admission; once 
you are comfortably settled within Iden 
Manor, we encourage you to take part in our 
regular residents’ meetings.

Care plans are reviewed with you  
and/or your appointed guardians at least 
once every six months to ensure that on-going 
needs are being met. 

Appointments with the Home Manager 
are easily arranged too, for you  
and/or your relatives. All in all, we take every 
opportunity to ensure that all of our residents 
at Iden Manor can be as happy, healthy and 
fulfi lled as possible.

If you would like to speak with our Home 
Manager or to arrange a visit, please call 
or email us on:
  

(t) 01580 891261

(e) care@idenmanor.co.uk

legal representative, will be given a contract 
detailing the agreement for placement in our 
care, including all costs associated with the 
arrangement.

It is approached via the A229 Cranbrook Road with a long, 
leafy driveway leading to a clearly signposted car park in 
front of the main entrance to Iden Manor.  

Postal Address:

Cranbrook Road
Staplehurst Kent TN12 0ER
Phone: 01580 891261
email: care@idenmanor.co.uk

beaten track” being well-served by public transport and 
conveniently located for other towns and facilities:

Maidstone: 11 miles (north)
Tunbridge Wells: 16 miles (west)
Hastings: 23 miles (south)
Ashford: 20 miles (east)
Gatwick Airport : 60 minutes drive
Heathrow Airport: 90 minutes drive
Staplehurst Station (connecting to London and Ashford) 1 mile

f London

Ashford g
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