
Grosvenor House
An exceptional care home in St Leonards-on-Sea
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Thinking about care for yourself or a loved one is always difficult.

Care is not something that people really think about or find out about until it is 
needed, and so there is a great deal of information to take on board quickly.

There are also alternatives to evaluate: What type of care is going to be 
right for us? Which home and team will provide the most caring answer to 
my need? How is it going to be funded?

The most positive first step is to talk to someone with knowledge and 
experience, who can answer all your questions.

So we recommend arranging to visit us and to meet one of our care 
managers. This is the best way for you to get the important information you 
need. We will ensure that you are provided with the best advice and that 
you experience the friendliness that is at the heart of all our care homes.

We also recommend that you visit other care homes too, so that you can be 
confident in any decision you make.

So whatever the situation you are facing at the moment, take time to pay  
us a visit and experience the feeling of care and friendship at Grosvenor 
House for yourself.

And whatever you choose, we will help you.

Grosvenor House: Making the best choice
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A home from home

Welcome to Grosvenor House, a lovely Greensleeves Care home in  
St Leonards-on-Sea in East Sussex, moments away from the sea front.  
We specialise in providing exceptional care for older people  
in a high-quality setting that is homely throughout.

The home is an impressive Victorian building — very much in the style of 
the area — and enjoys views of the sea front and the attractive Grosvenor 
Gardens to the rear. It is also just a mile to the centre of St Leonards-on-Sea 
with its array of shops and seaside entertainments.

We have accommodation for 33 residents. Each room is fully furnished to a 
high standard and residents are also encouraged to bring in personal items 
such as pictures, ornaments and small items of furniture. The rooms are 
also equipped with a call bell system and TV point. The home is fully Wi-Fi 
connected throughout enabling all the residents and visitors to the home to 
benefit from continuous access to the internet.

Our large lounge area allows glorious views over lawns and towards the sea, 
and our terraced patio area is a firm favourite for residents allowing them to 
enjoy the sun and sea air.
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Care and services

We offer:
• Residential care
• Dementia care*
• Respite care

Our first priority is always the care and wellbeing 
of our residents. We ensure residents feel safe and 
comfortable at all times. Our staff are highly trained 
to deliver individualised care for those with general 
care needs as well as those living with dementia.

Activities
Our activities are personalised to suit our residents’ 
wishes and interests and to enable them to stay 
as active and independent as possible. We have a 
dedicated Activities Coordinator who organises a 
schedule of entertainment and activities that is 
woven into the fabric of the day. In this way we 
keep days interesting and fun for all. There are also 
regular visits by a hairdresser and chiropodist.

Menu
Our Chef provides three delicious, freshly cooked 
meals every day. There is always a choice given and 
extra snacks are available throughout the day.

We will discuss any allergies or special dietary 
requirements new residents may have. Families 
are encouraged to come and have meals with their 
family members should they wish. Drinks stations are 
positioned around the home to encourage hydration.

*  We care for residents with mild cognitive impairment/early onset dementia
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We are proud to have been accredited for the Eden Alternative approach  
to care, which has allowed us to improve the quality of life for residents  
at Grosvenor House.

At its heart, the Eden Alternative seeks to combat loneliness through 
companionship, creating a place to live where life revolves around close 
and continuing contact with plants, animals and children. It seeks to fight 
helplessness through the acts of giving and receiving care the way our 
residents have done throughout their lives. And finally it seeks to defeat 
boredom through variety and spontaneity in 
everyday life and meaningful activities.

The Eden Alternative demonstrates how 
true companionship, the opportunity to 
give and receive care, and the variety and 
spontaneity that mark a lively environment 
can succeed where pills and therapies fail.

Our staff are dedicated to this philosophy 
and strive to ensure that all of our residents 
are treated with the utmost dignity and 
respect in all aspects of their daily lives.

Going beyond traditional care
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About Greensleeves Care

With a growing number of care homes across England, Greensleeves  
Care aims to provide the best possible care for older people that you  
could imagine.

While we provide high-quality, homely surroundings this is not our prime 
focus and not the thing that makes us different. Rather, it is our approach 
to care and our commitment to ensuring each resident gets the most out of 
every single day. Although many care providers use similar words, you can 
rely on the fact that Greensleeves Care delivers this, day in and day out.

The organisation is a charitable trust, and so is ‘not-for-profit’. This means 
that any surplus we make is invested back into our residents’ care, homes 
and services.

Greensleeves Care has a long and respected track record of caring for older 
people and a proud heritage of public service. In 1997, Greensleeves Homes 
Trust emerged from the Women’s Royal Voluntary Service (WRVS) whose 
uniform featured green sleeves — hence our name.



Grosvenor House
11-14 Grosvenor Gardens, St Leonards-on-Sea 
East Sussex TN38 0AE
Tel: 01424 423831
Email: grosvenor@greensleeves.org.uk
Website: www.greensleeves.org.uk

What families say

“ Grosvenor House is top of our list for the understanding it shows of the 
elderly, the activities, the garden and close proximity to the seafront! They 
include residents and the activities are second to none. The stimulation, 
I feel sure enhanced her quality of life. They looked after Mum so well. 
I could turn up on the doorstep any time, they were so friendly and 
welcoming, always made time and a cuppa for you. I am full of gratitude 
to the staff I never had to worry about Mum. I knew she was in such good 
hands. The staff are brilliant and they are on to any matter of concern 
immediately. Mum was always nicely dressed, hair done too. She was never 
lonely or bored, but could still have her quiet time if she wished. I have 
saved many photos of my Mum looking involved. Mum was always happy, 
but she did enjoy a good grumble too! This is a CARE home in the true 
sense of the word.”

Son of Resident

Greensleeves Homes Trust is a registered charity in England & Wales No. 1060478. Company No. 3260168.


