
Taking time 
to be you
Personalised care,
finely tuned

The principles 
we live by, everyday:

We believe everyone has 
their own preferences and their 

own way of doing things

We know that the most 
important things are often 

the tiny details

Identifying and delivering 
the tiny details well is the 

hallmark of personalised care

We encourage the individual’s 
interests and the well-being 

they promote

Our care is built 
on a foundation of kindness, 
empathy, integrity and trust

We nurture wellness and 
preserve dignity in safe, comfortable 

and homely surroundings

Residential, nursing and 
dementia care homesgracewell.co.uk
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With thanks to our wonderful residents, 
their families and the Gracewell team members 
who were photographed for this brochure.



At Gracewell you will 
find the encouragement 
and support your loved 
one needs to lead as 
complete and fulfilling  
a life as possible. 



Everyone has their own preferences and their 
own way of doing things. At Gracewell, our 
first priority is to get to know all our residents 
really well so we can be sure we are providing 
the right care from the moment they move in. 

There’s no such thing as ‘one size fits all’  
when it comes to care. At Gracewell our team 
of dedicated carers create an individual care 
plan that’s tailored to each resident which 
reflects their personal interests, hobbies and 
favourite foods. 

We want to make sure everyone stays as 
independent as possible and remains involved 
with the local community if they wish.  
An active social life and events programme 
provides companionship and we always offer 
a warm welcome to family and friends, any 
time, day or night.   

Caring for  
the individual



Residential care 
Our residents are individuals 
and whatever the support 
they need, the Gracewell 
care team are committed to 
providing a comfortable, safe 
and pleasing home, with a 
warm welcome at all times 
for family and friends. 

Dedicated dementia care 
At Gracewell, we care for 
those living with Alzheimer’s 
or other forms of dementia 
in a dedicated area, fully 
resourced to meet the 
individual needs of our 
residents and their families.

Professional nursing care 
All Gracewell homes, with 
the exception of Sway and 
Chingford, are registered for 
nursing. Our team of fully 
qualified nurses oversee  
the health and well-being  
of each resident.

Palliative care 
We understand and meet 
the needs of residents and 
families with end of life care 
in a comfortable, dignified 
and supportive environment. 
Our professional team liaise 
with hospices and medical 
staff as required.

Understanding 
different needs

Respite care 
We can provide short term 
respite care breaks for those 
convalescing, or when their 
own carers need a break. 

Lynette, Clinical Nurse Manager, 
Gracewell of High Wycombe

“ It is always busy. The 
residents keep me on my toes.  
I love looking after people, 
and solving their problems.”



“�I’ve�always�loved�my�garden.�It�gives�me�so�much�
pleasure�to�be�busy�outside,�whatever�the�weather!��
Our�gardeners’�group�has�tidied�and�replanted�the�
raised�beds�with�peas�and�carrots,�then�once�they�
are�gone�we�have�some�lettuces,�spring�onions,�and�
radishes.�Around�the�garden�we�planted�marigolds�and�
a�variety�of�other�bulbs,�so�we�are�looking�forward�to�
a�lovely�display�in�the�Spring.�A�cup�of�tea�and�a�biscuit�
always�taste�better�when�we�come�in�from�the�cold.”

“ All our own work”

Dawn, resident at  
Gracewell of High Wycombe



“  The care given to my mother was 
exceptional. The surroundings of 
the home are superb but it’s the 
staff that make it so fantastic. They 
are like one big family who really 
do care. They not only looked after 
mum, they looked after our family 
when we visited, kept us updated 
on her progress and they really 
make the place feel like home.”  
Ian, son of resident at 
Gracewell of Adderbury



The presence of pets has proven 
benefits to well-being and mental 
health. This is Toby, our docile  
and friendly beagle at Gracewell  
of High Wycombe.

A lively activities 
programme

Stephen, son of resident  
at Gracewell of Edgbaston

“ My mother enjoys  
everything, the activities  
and entertainment, but  
the staff in particular  
are what makes it.”

Every home has a varied programme 
of activities designed to bring together 
residents, team members, families  
and volunteers. Residents’ ideas make  
the experience even more personal  
and we welcome suggestions.

If your loved one is a passionate 
gardener, don’t hesitate to find out  
how they can contribute to tending  
to the garden of their new home. 



Each day in our bright, elegant 
dining rooms, we serve three 
delicious, well balanced meals. 
Our chefs are passionate about 
preparing and presenting 
appetising dishes and their menus 
always feature choices that meet 
individual nutritional requirements. 

We put quality first – all our meat 
comes from Donald Russell, supplier 
to the British Royal family. For 
those looking for something extra, 
the café is open for self-service 
snacks and drinks 24 hours a day. 

 

Dining and nutrition

Joan, resident at Gracewell  
of Church Crookham

“ The food is good and  
you can always get  
something you like.”



Designed for living

Friend of resident at 
Gracewell of Salisbury

“ The rooms are all nicely decorated 
and the home is well heated, light 
and airy. The grounds are very well 
pathed for elderly mobility.”

Each modern, purpose-built 
Gracewell home is designed with 
comfortable living as a priority. 
Every detail is taken care of. Peaceful 
and relaxing lounges provide a cosy 
retreat, communal dining rooms are 
great for socialising and the cinema 
room* is perfect for big-screen 
entertainment. 

Each en suite bedroom is elegantly 
decorated in a range of styles and 
equipped with furniture that’s 
been specifically designed to be at 
the optimal height for daily needs.  

 

All Gracewell homes have a full 
service hair and beauty salon 
offering a range of treatments  
for residents. 

Outside, landscaped, wheelchair 
friendly gardens are furnished with 
pleasant seating areas to make the 
most of sunny days and residents 
are encouraged to be actively 
involved in gardening, if they wish.

*Not available at all sites.



Our team members are always 
learning with a training pathway 
that enables them to keep adding 
to their knowledge and skills.

We know that memory loss affects 
every resident differently, so our 
dementia care team is trained 
to value each individual and to 
recognise their personal abilities, 
preferences and needs. We focus 
on understanding each resident in 
order to provide person-centred 
care, comfort and security in a 
familiar and enabling environment.

We recognise that families and 
friends wish to be involved with 
the care and support of their loved 
one. Our team members support 
each resident to live a life with 
meaning and purpose. We fully 
understand the emotional turmoil, 

the worries and the challenges 
that living with the symptoms 
of dementia can bring and offer 
families and friends guidance, 
advice, education and information.

All of our Activity Co-ordinators 
are trained to deliver Cognitive 
Stimulation Therapy (CST), a 
programme of themed activities 
that provides general stimulation 
for thinking, concentration and 
memory. Each session covers a 
different topic and sessions are run 
over several weeks in small groups 
or individually. CST is an evidenced 
approach recommended in NICE 
Guidelines for the assessment, 
management and support of 
people living with dementia.

Our care homes feature dedicated, compassionate, caring 
team members who are trained to the national standards  
in supporting our residents and their family members to  
live well with their symptoms of dementia.

Caring for those 
living with dementia



“ I have really appreciated that 
the staff and management 
have taken the time to really 
get to know my dad and me. 
I know he is safe and well 
looked after.” Ivy, resident at  

Gracewell of Horley Park 

“ My needs are well  
served, the staff are all 
understanding, kind and 
compassionate and most 
attentive with their help.”

Rachel, daughter of resident  
at Gracewell of Sutton



Gracewell provides the best 
environment for older adults to live  
a fulfilling life, supported by a team  
of caring professionals, in safe,  
home-like surroundings. 

Starting a conversation about care is  
never easy. We can help. Every Gracewell  
care home has a Home Admissions Advisor 
with experience to help you approach this 
difficult subject. Simply contact your local 
Gracewell care home.

 
Supporting you

Mark, son of resident at 
Gracewell of Bookham

“ The staff were fantastic  
at easing mum’s transition 
and within days she was 
talking as though she had 
always lived there.”

Discover Gracewell at  
21 locations across England

West Midlands 
Edgbaston  
Sutton Coldfield

West 
Bath 
Frome 
Salisbury 
Weymouth

South 
Fareham 
Sway*

South East 
Adderbury 
Ascot 
Bookham 
Camberley 
Chingford* 
Church Crookham 
High Wycombe 
Horley Park 
Kentford 
Maids Moreton 
Newbury 
Sutton 
Woking

*Nursing services not available at this home.

“The general 
 ambience of 
 Gracewell is 
 welcoming, lovely, 
 fresh and spacious.”

Wife of resident at 
Gracewell of High Wycombe
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