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Our nurse led, affordable homecare services 
enable people with a diverse range of complex 
needs to live independently at home, take part 
in family life, stay in work and education, and 
have active and fulfilling social lives.  

We recognise and embrace the individuality 
and unique needs of those we support. Your 
highly personalised care plan and dedicated 
team of of Nurses, Healthcare Assistants or a 
combination of both will be put together in 
partnership with you. We guarantee care  
that meets your needs and fits with your life 
from day one.

Your complete guide to complex care

Complete Care 
Amegreen will support 
and empower you to 
realise your potential, 
achieve your personal 
ambitions and live your 
life your way.
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Complete Care Amegreen is a forward-thinking 
organisation. We were among the first to enable a 
ventilated client to live at home supported by a team 
of Nurses, Healthcare Assistants or a combination of 
both. We have continued to push the boundaries 
ever since and we will use our expertise to ensure 
that your aspiration to live independently at home 
becomes your reality.

We specialise in complex healthcare including long-
term ventilation, tracheostomy care, gastrostomy, 
management of medication and bowel and bladder 
care. We provide up to 24-hour care as hourly 
packages for adults and children with:

•  Spinal cord injuries
•  Acquired brain injuries and  
    associated complex behaviour
•  Cerebral palsy
•  Stroke (CVA)
•  Complex epilepsy
•  Dementia
•  Degenerative neurological conditions  
    such as; Multiple Sclerosis, Motor  
    Neurone Disease, Huntington’s Disease   
    and Duchenne Muscular Dystrophy

Our processes ensure that care can begin quickly 
so that you won’t be in hospital for longer than 
necessary; and our 24-hour on call service will 
provide peace of mind that nursing advice is on 
hand for you and your team whenever it is needed.

We operate throughout England and Wales. 
Our experienced local Operations Managers and 
Clinical Nurse Specialists are on hand to work with  
and support you and your team of Healthcare Assistants.  
You will also benefit from the support, expertise and 
oversight of our senior management and central  
services team who will work with your local team to 
ensure your care is always of the highest quality. 

Our inclusive approach and commitment to 
providing holistic, person-centred care is at the 
core of everything we do. We believe your physical, 
emotional and social needs share equal importance, 
so we focus on providing well-balanced support that 
impacts positively on every aspect of your life. 

No matter how complex your needs, we can 
support you in everything from washing, dressing 
and medication management to education or 
employment, taking part in clubs and activities and 
travelling on holiday.  

We challenge the perception that receiving care is a 
passive activity. Our approach is geared to working 
alongside you, building on your strengths and 
capabilities to maximise your independence and 
empowering you to maintain choice and control 
over your life. 

By supporting you to take the lead in developing 
your unique care plan in partnership with us, 
we will make certain that our work reflects your 
choices and preferences and targets your personal 
goals and aspirations. You will be integral to your 
team’s bespoke clinical training; and you will be 
encouraged to self-direct your care, ensuring it’s 
delivered in a way that feels comfortable for you.

Pioneering Person-Centred Care

Coverage

For more information or to discuss our services, please contact:  0333 121 5301  |  completecareamegreen.com



Targeting Aspirations

Complex needs should not be a barrier to achieving 
your goals and full potential. We will work with you to 
understand your aspirations and develop strategies 
to make them a reality. 

By undertaking thorough risk assessments and 
providing one-to-one care and vital clinical 
interventions outside your home, your team can 
help you find ways to continue to enjoy your interests 
and hobbies; accompany you to school, college 
or university; or enjoy days out and holidays.  With 
Complete Care Amegreen you will be encouraged 
and supported to live the life you want to lead. 

We are committed to helping you to return home 
from hospital as soon as it’s safe for you to do so. 

Our nurses have excellent relationships with their 
local hospital teams. They’ll take an active and 
central role in preparing for your discharge, working 
with you and your hospital team to develop a care 
plan that meets your needs and reflects your wishes. 
Where appropriate, your Healthcare Assistants will 
meet you in hospital and receive hospital-led training 
to ensure they are equipped to support your clinical 
needs from day one; and before your discharge, we 
will visit your home to ensure that it’s appropriately 
equipped for your arrival. Our aim is to ensure your 
discharge is timely, smooth and stress-free.

Complex needs should 
not be a barrier to 
achieving your goals
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Supporting Hospital Discharge

Transitioning Young 
People to Adult Services

Our nurses are uniquely placed to support 
young people and their families during 
the transition to adult services. Our nurses 
will provide you with constant and crucial 
reassurance during a time of significant 
change in your care and personal 
development. We will work collaboratively 
with you and your family, helping you take 
an active role in planning for your future; and 
we’ll draw on our established relationships 
with adult services to ensure transition plans 
are aligned to your needs and wishes. 

Your package of care will be overseen by one of 
our highly skilled Registered Nurses, many of whom 
have ICU backgrounds. Your assigned nurse will 
work in partnership with you (and your family where 
appropriate) to design a bespoke care plan that 
targets your specific needs and aspirations. Your 
nurse will then continue to remain closely involved in 
your care, training and supervising your Healthcare 
Assistants to undertake delegated clinical tasks; and 
regularly checking in with you to ensure your support 
plan continues to meet your needs.

We understand the value of on-demand specialist 
nursing input. You will be able to contact your 
assigned nurse for support and advice at any time 
during working hours. Out of hours, you will have 
access to our nurse-led telephone advisory service, 
ensuring clinical support is available to you 24 hours 
a day, every day.

Nurse-led Delivery

We know that having the right team in place is 
crucial for you to thrive and achieve your goals. 
That’s why we will create a bespoke team around 
you. By assigning Healthcare Assistants to work 
only with you and your Complete Care Amegreen  
nurse, we’ll ensure you experience continuity and 
consistency of care day and night.

By involving you in the appointment of your dedicated 
support team, we will build working relationships that 
deliver success. We will take the time to understand 
your preferences and consider your personality, 
lifestyle and household dynamics to ensure we select 
Healthcare Assistants that can integrate seamlessly 
into your life. We can also arrange to introduce you 
to your team before your care begins to help you 
start to develop a good rapport.

Our People
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You may already receive support from another care 
provider. Choosing to transition to Complete Care 
Amegreen does not mean you will lose your current 
support team – under TUPE regulations they have the 
right to transfer to Complete Care Amegreen with 
you. This way you can benefit from our expertise and 
processes and carry on working with Healthcare 
Assistants you already know and trust. 

We know you depend on us for a reliable, high 
quality service. Our highly trained Rapid Response 
team provides crucial back-up to your regular team 
in the case of an emergency. That means you will be 
guaranteed the care you need, when you need it, 
regardless of the circumstances.

For more information or to discuss our services, please contact:  0333 121 5301  |  completecareamegreen.com



Our in-house training programme is second to 
none. Our intensive induction course provides our 
Healthcare Assistants with a solid general health 
and social care background and specialist complex 
training including ventilation, tracheostomy care, 
autonomic dysreflexia and advanced first aid.  

But we recognise that your clinical needs are 
unique. Additional nurse-led training, specific to 
your clinical needs will ensure your Healthcare 
Assistants are competent and confident in all your 
clinical tasks. Our nurses will actively involve you 
in this training to cement your confidence in your 
team’s abilities from the outset. 

We play a crucial and active role in your multi-
disciplinary team (MDT). Your team’s daily contact 
and relationship with you means they are uniquely 
positioned to offer valuable insight and context 
to MDT discussions. We are committed to driving 
cross-agency working that delivers cohesive, 
complementary care to enable you to achieve 
life-enhancing personalised outcomes. 

Our team has extensive experience of a wide  
range of funding mechanisms including:

• NHS Continuing Health Care
• Local Authority Direct Payments
• Personal Health Budgets (PHB) –  
 Direct Payments and Notional
• Personal injury claims
• Private financing

Where your care is arranged and funded by 
a Clinical Commissioning Group (CCG) and/
or Local Authority, our excellent working 
relationships with their teams across the country 
ensure you will receive high-quality, effective 
care, tailored to your specific needs.

Personal Health Budgets (PHB) are designed to 
provide you with more choice and control over the 
use of any NHS funding you may be entitled to. We 
will share our expertise to support you and your 
funder to determine which type of PHB is right for 
you. By electing to use your PHB Direct Payments 
with Complete Care Amegreen, you will benefit from 
the protection and assurances of a fully managed 

service, and crucial nursing oversight without 
compromising on personal choice. We will take full 
responsibility for Healthcare Assistants’ employment 
(including their salaries, pension contributions, 
DBS and training) so that you don’t have to. 

Working with us under a notional PHB, you will 
experience all the choice and benefits associated 
with a Direct Payment, without the responsibility 
of personally managing your budget. We will 
work in partnership with you and your CCG 
representative to design and deliver a care plan 
within your budget; but in terms of financial 
transactions, you can take a step back. 

When it comes to private financing, we are 
adept at supporting you to understand and 
manage your care costs. If you’re pursuing a 
personal injury claim, we will support you and 
your solicitor or case manager to ensure you 
receive the right level of funding for care to suit 
your needs; and our team will provide valuable 
practical and emotional  support throughout.

Training Partnership Working
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Funding Streams

With Complete Care 
Amegreen, you will be 
supported to live the 
life you want to lead

Complete Care Amegreen is fully insured to 
undertake personal care and clinical tasks. 
Our insurance cover meets the requirements 
of the NHS and private clients. Full details are 
available on request.

Our data security and data handling policies and 
procedures comply with GDPR and NHS Digital’s 
Data Security and Protection Toolkit. We are 
committed to the safe and proper handling of all 
data entrusted to us. 

Complete Care Holdings Limited is registered with the Care Quality Commission (CQC) and Care Inspectorate Wales (CIW)

For more information or to discuss our services, please contact:  0333 121 5301  |  completecareamegreen.com

Insurances GDPR
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Contact details



0333 121 5301
completecareamegreen.com


