
Caring since 1981



“The unconditional care that 
the staff members show to all 
the residents is both personal 
to the resident and genuine - 
much more than simply polite 
and caring. This is what makes 
Cedar Lodge unique and makes 
the real difference” 
Son of resident

 

Welcome to  
Cedar Lodge 
Cedar Lodge is a purpose-built care home 
set in idyllic woodlands in Surrey. Part of 
the family-owned and managed Forest 
Care group, Cedar Lodge combines 
luxury living alongside specialist nursing, 
residential and respite care for the elderly. 
The grandeur of Cedar Lodge not only rests in the elegant décor 
and extensive facilities, it lays in the holistic atmosphere warmly 
welcoming you on arrival. We take great pride in the care we 
provide for each of our residents and work closely with their 
families to create individual care plans that meet their needs; 
whether it is medical, physical, emotional or social. 

Choosing a care home can be a difficult and emotional process. 
Cedar Lodge tries to make it a little easier by providing the level 
of care and homely environment that our residents would wish 
for. Our open-door policy means visitors, guests and pets are 
always welcome, any time of day. 

Mark Vickery, Director of Forest Care Ltd  
Email: cedarlodge@forestcare.co.uk
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Types of Care Provided

“When my father arrived, he was 
in very bad shape. All the staff 
have been quite exceptional in 
looking after him. The nurses are 
knowledgeable, kind, gentle and 
professional and have healed Dad 
in a very short time. He is treated 
with kindness, patience and good 
humour by all” 
Daughter of resident

Cedar Lodge is a purpose-built 
care home that provides care and 
support for up to 60 residents who 
need either residential or nursing care.
Cedar Lodge also offers respite care packages  
for those who need short breaks away from their  
usual environments. 

Care homes are categorised by the type of care they 
provide, which will range from minimal support to  
24-hour nursing care for those with complex needs. 

Care offered at Cedar Lodge includes:

Residential Care
Resident care homes provide residents who are no 
longer able to live independently with a safe environment 
and any support they may need for day-to-day living, 
such as help with washing and dressing. 

Nursing Care
Nursing care may be needed for people who have 
suffered a stroke, or have physical disabilities or other 
ongoing medical conditions. Homes that offer nursing 
care must have qualified nursing staff on duty 24-hours 
a day. 

Respite Care 
Respite care is a short-term arrangement to enable 
someone to convalesce after a stay in hospital or to give 
current carers a break themselves. Respite care can also 
serve as a ‘test run’ before you commit to a particular 
home as a long-term solution. 
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“I have always found Cedar 
Lodge to be a clean and caring 
environment. The staff are 
always courteous and attentive 
to both residents and visitors. 
The recent renovations have 
been a great success. Bright 
and cheery with more space 
and places to enjoy.”  
Son of resident

Facilities at Cedar Lodge 

Set in idyllic woodlands in Surrey, 
Cedar Lodge offers tranquility, 
luxury living and security for up 
to 60 residents. Cedar Lodge has 
been designed around the needs 
of the people we support and 
finished to a high standard. 
The home has been newly modernised while retaining 
its renowned homely atmosphere. The refurbishments 
have introduced a luxury dining room, hair salon and 
an impressive new activities wing, benefiting from 
panoramic woodland views. 

Residents can enjoy plenty of bright and spacious 
communal areas inside, while the gardens and terraces 
are perfect for enjoying the country air. 

• 60 spacious single en-suite bedrooms 
• 24- hour nurse call system 
• Bright and spacious lounge and dining areas
• Hair salon 
• Barber 
• Sun terraces
• Assisted bathrooms
• Wheelchair accessible showers
• Complimentary hairdressing
• Complimentary chiropody
• Cinema
• Dedicated activities room
• Mobility vehicle
• Lift 
• Landscaped gardens
• Complimentary Wi-Fi throughout the home
• Physiotherapy
• Interactive activity table
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“A happy friendly staff 
who are caring to both 
the residence, families 
and friends. They not only 
look after the residents 
emotionally they also 
look after them socially 
and physically. They 
provide entertainment 
which will cater for all 
the residents.” 
Wife of resident 

Activities

Our award-winning activities team 
provide a full and varied activities 
programme for our residents, which 
are typically organised between 
10am and 4pm each day. 
The activities team use care plans and individual 
residents’ histories and hobbies to plan respectful 
activities that enhance lives, encourage socialisation  
and stimulate memories. This is an important part of  
our person-centered care.  

With an Interactive Activity Table, two communal lounge 
areas, two outdoor patios, a cinema and dedicated 
activities room, there are plenty of spaces and resources 
for hobbies at Cedar Lodge.  

Residents are free to choose where and how they spend 
their time. This includes socialising as much (or as little) 
as they wish to. We respect our residents’ right to make 
choices and are happy to organise activities they tell us 
they would enjoy. And for those who are less able, we 
provide 1:1 activities.

Popular activities at Cedar Lodge include:

Dominos
Our dominos club on a Monday and Friday is very popular. 
A great sense of competitive community has evolved 
around this bi-weekly activity our residents look forward to.

Live Entertainment
There is no better therapy than music. Playing and 
listening to music has proven to decrease stress, elevate 
moods and encourage active lifestyles. Cedar Lodge 
hosts weekly live entertainment for all residents to enjoy. 

Exercise Classes
Residents leading an active and healthy lifestyle is a 
main focus at Cedar Lodge. That is why we offer weekly 
chair-based group exercises. We also run a fortnightly 
clinic where residents can have a 1:1 physiotherapy 
consultation.

Children Centre Visits
Cedar Lodge has partnered with a local children 
centre because intergenerational therapy enhances 
nursing care. The children regularly visit and have 
built affectionate relationships with the residents, 
widening our care community. 

Day Trips
As the home has its own mobility vehicle, the  
activities team is able to transport small groups of 
residents for day trips. Whether our residents want 
to go ice-skating, pop to the shops, have tea at 
the local garden centre or take a trip to the seaside, 
this greater independence means we can provide  
a better home for them.
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Why Choose a  
Forest Care home?
Alongside providing quality care for the 
elderly in purpose-built environments, 
there are five distinct areas that make  
a Forest Care home different from other 
care providers. 

All-Inclusive Fees 
There are no hidden costs or fees with a Forest Care home.  
You only pay from the day of arriving to the day of leaving. 

More Staff than the Industry Standard 
To provide the exemplary care our residents deserve, we 
intentionally hire more staff than the industry average. Having 
more staff means we can offer a more relaxed, stress free 
environment for our residents, where the staff have time  
to deliver person-centered care. 

Family-Owned and Managed Company 
Forest Care has been caring since 1981. This means we run our 
homes with a breadth of experience and industry knowledge, 
combined with a family approach to care and management. 

Life Lead by Residents' Choice 
We listen to our residents and what they want from our care 
homes. Whenever possible, we strive to add a personal touch  
to the care we provide and activities available.  

Complimentary Therapies and Additional Care 
Providing well-rounded care is important to us and we endeavor 
to look after residents’ physical and medical needs, as well as 
their social, mental and emotional wellbeing. Although things 
like physiotherapy, hairdressing and chiropody are not regulatory 
requirements, we believe they form an integral part of our 
resident’s care and should be provided at no additional cost. 

Not only do we believe good 
nutrition and hydration is important 
for our residents’ health, our 
talented Catering Team also prides 
themselves on offering freshly 
prepared meals every day, made 
from locally sourced ingredients. 
Clear attention for outstanding detail is evident in 
the dining room. From balanced flavours, exceptional 
presentation and graceful dining entertainment, every 
meal time is savoured. It’s more like a private members 
club than a care home.   

Special Dietary Requirements
If you have specific allergy or dietary requirements,  
our catering team will ensure food served is suitable  
for your needs. 

Nutrition and Hydration Ambassador 
Our home has a dedicated member of staff who plans and 
organises new and exciting ways to encourage nutrition 
and hydration. This ranges from making fruit smoothies 
to enjoying live cooking classes and food tastings. 

Food Markets 
We host a themed market of the month for our residents 
to enjoy. Whether it’s picking their own fruit, enjoying 
fresh Italian bread or sampling French cheese, our 
residents get to enjoy a real food market experience. 

Private Dining
At Cedar Lodge, we strive to create a luxury 
dining experience for each of our residents  
and relatives. If you would like a private  
dining space for a special occasion, we will  
be delighted to accommodate your needs.

Food and Nutrition 

“The menu seems very popular 
and the residents are very 
happy with their meals. In fact, 
having spoken with a number of 
other visitors, we look forward 
to visiting as there is always 
something interesting going on 
with a very happy atmosphere.” 
Daughter of resident 

“The staff are 
fantastic; she feels 
at home there.  
I couldn't have 
picked a better 
nursing home” 
Daughter of resident 
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Our all-inclusive fees include:

• Fully furnished room and accommodation
• All food and beverage including daily main 

meals (breakfast, lunch and supper), snacks, 
and all drinks and refreshments provided by 
the Home

• Provision and full use of all specialist 
equipment in the home (in accordance with 
individual needs), including mattresses, 
hoists, baths, wheelchairs and mobility aids

• All property taxes levied on the Home such 
as Council Tax

• All utility costs such as electricity, gas 
and water

• TV Licence
• Full laundry service provided by the Home
• All necessary care and support in accordance 

with the Resident’s agreed plan of care

• Above industry-standard staffing levels
• Registration with Home’s retained GP 

if required
• Weekly visit by Home’s retained GP 

where registered 
• Barber visits 
• Hairdressing (excluding specialist treatments 

such as perms)
• Excursions 
• Chiropody
• Physiotherapy – weekly group exercise class 

and fortnightly clinic/assessment
• Full access to and use of all communal facilities
• Full access to and use of all communal 

grounds/gardens
• Free Wi-Fi and internet access throughout 

the home
• Free use of fixed telephone lines

All-Inclusive Fees

“One word describes 
Cedar Lodge; Outstanding. 
It was a pleasure to visit 
my Mum, to see her happy, 
engaged and very well 
cared for both mentally 
and physically. All the 
staff were caring and 
kind. Nothing was too 
much trouble for them.” 
Daughter of resident

At Cedar Lodge there are no  
hidden extra charges. The fees 
payable are charged from the day  
of arriving to the day of leaving.
Fees are quoted as ‘gross weekly’, which means they 
are the total you will be asked to pay, and include NHS 
Funded Nursing Care (FNC) where eligible, based on a 
comprehensive pre-admission assessment.
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The cost of care can be a serious concern for many people, but different 
methods of funding may be available depending on the resident’s financial 
circumstances and particular care needs. 

Local Authority Funding 
The Local Authority will fund your care home fees if your 
capital assets are assessed as being below the upper 
limits of the Government’s Capital Threshold, and if the 
care home is prepared to accept their standard rates. 
Even if you are considering a privately-run care home, the 
Local Authority may still be able to contribute towards 
the cost (subject to needs assessment and means test).

NHS Funding Nursing Care Contribution 
Anyone needing nursing care may qualify for NHS 
Funded Nursing Care Contribution (also known as Free 
Nursing Care), subject to assessment, even if the Local 
Authority is contributing to the care fees. 

NHS Continuing Healthcare Funding 
The NHS Continuing Healthcare Funding may be 
available, subject to assessment, for people with more 
intensive nursing needs – due to disability, accident or 
long-term illness for example. 

Self-Funding 
If someone’s capital assets exceed the upper limits of the 
government’s Capital Threshold, they will be responsible 
for their own care fees which may mean having to sell 
their property to release the necessary funds. 

Twelve Weeks Property Disregard 
In most cases where a property does form part of 
someone’s assets, the value will be disregarded, and 
the Local Authority will contribute to the care home 
fees for the first 12 weeks of residence to allow time 
for the property to be sold. 

Deferred Payment Agreement 
Alternatively, rather than selling a property immediately, 
it may be possible to arrange a Deferred Payment 
Agreement with the Local Authority, whereby they will 
cover the full care home fees secured against the value 
of the property. 

Funding

“Overall an excellent care home 
offering everything possible 
to care for my Auntie, with 
kindness, grace and dignity. 
Thank you all.” 
Niece of resident 
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Frequently  
Asked Questions 
1. Can we bring our own furniture?
Of course. Residents’ bedrooms are furnished and cover all the basic 
needs for storage and comfort, but we always encourage residents to 
bring something of their own to personalise their room and to help them 
settle in and feel more at home. Please be aware we may not be able to 
accommodate larger items of furniture due to room size. 

2. Do you provide hairdressing and chiropody? 
Yes. We even provide a Barber service for the men! A little pamper  
makes everyone feel good, which is why these services are included  
in our weekly fees. 

3. Can we keep our own GP?
Yes. Providing your existing GP is relatively local to the home and happy  
with this arrangement. We also have an exclusive arrangement with  
a GP practice local to us ensuring consistency and quality care. 

4. Can I take my mother/father/relative out?
Definitely! This is encouraged as long as there are no medical reasons that 
might prevent this. All we ask is that you give us advance warning so we  
can ensure they are properly prepared and we know roughly when to expect 
them back. 

5. What are your visiting hours?
We have none! Visitors are welcome at any time. Residents are also free 
to get up and go to bed when it suits them, they can also choose who they 
want to see. If you’re in doubt when best to visit, please call the home. 

6. What are your staff ratios?
We generally work on ratios of around 1:4 care staff per residents by day 
and 1:8 by night. However, these ratios do not include the home’s domestic, 
catering, laundry, activities and management staff. 

Still have questions? 
Feel free to contact us and speak to the team who will be happy to help. 
Better still, why not arrange a visit and see the home for yourself. 

Tel: 01252 837019 
Email: cedarlodge@forestcare.co.uk

“A great team 
from cleaners to 
management. I 
have worked in 
the care industry 
and feel that Cedar 
Lodge is more like 
a family. I’m very 
happy with my 
mums care.”
Daughter of resident
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Dementia, Respite, Residential, Nursing 
Frimley Green, Camberley, Surrey, GU16 9NP 
Specialising in dementia care, Holly Lodge uses 
contemporary design and digital imagery wallpaper to 
support resident’s psychological care within this prestigious 
home. Digital imagery wallpaper is an innovative approach 
to care home décor that helps create a more relaxing 
environment. Vivid colours are used to create familiar 
destinations, such as a post office or café, which stimulate 
reminiscence therapy for people living with dementia. 
Recent refurbishments have modernised the home, 
providing extensive facilities to its residents. 

Dementia, Respite, Residential, Nursing 
Newnham, Basingstoke, Hampshire, RG27 9AN 
Nestled in the North Hampshire countryside, Rowan  
Lodge offers tranquility, luxury living and person-centred 
care for up to 60 residents in a beautiful purpose-designed 
environment. With extensive modern facilities and a wide 
variety of activities, there is always something to do at  
the care home. Whether they require residential,respite, 
nursing or dementia care, residents can and are encouraged 
to choose how they spend their time. Rowan Lodge 
has a specialist dementia wing that provides a calming 
environment for those living with dementia. 

Rowan Lodge

Checklist/Visiting 
We will always try to accommodate all visitors, but if you  
or a friend are able to make a prior appointment, we can  
guarantee a relaxed viewing and meetings with the team. 
A lot of thought goes into creating a genuinely homely environment where residents feel relaxed, happy and free 
to make their own choices. These choices include which of the many activities to get involved in and where and 
what they would like to eat each day. 

Here is a handy checklist of things to look for on your visits:
Visiting a care home, meeting the staff and residents, observing everyday life and asking the questions  
that matter to you is the best way of deciding if it feels right for you or your loved one. We recommend  
that you see as many homes as you can and take a friend or relative along with you as it helps to have  
a second pair of eyes while you’re there and someone to talk things through with afterwards. 

Location
Is the home in a pleasant setting? 

Is it convenient for family and friends 
to visit? 

Are there shops and other amenities 
nearby?

First impressions
Does it look clean and smell pleasant?

Do the rooms and grounds seem well 
maintained? 

Is there a comments book you can read 
– or are letters of thanks on display?

Residents
Do residents seem happy and look 
well cared for? 

Do any of the residents look bored  
or disengaged? 

Are there plenty of things going  
on to keep residents occupied?

Staff
Are the staff making you feel welcome? 

Are they caring and friendly  
towards residents? 

Do they engage with residents  
on a one-to-one basis? 

Did you meet the manager  
(or a senior staff member)?

Bedrooms
Are the bedrooms nicely decorated 
and furnished? 

Do they have en-suite facilities? 

Is there an emergency call system?

Can residents bring some of their  
own possessions? 

Is there a safe place for valuables?

Facilities
Is there plenty of space? 

Are there quiet areas for residents who 
don’t want to take part in activities? 

Is there a garden? 

Are the facilities well adapted for 
the needs of residents, eg handrails, 
wheelchair access? 

Specific care requirements
Does every resident have a personal 
care plan? 

Is specialist equipment available eg 
hoists, electrically operated beds?  

If the resident’s needs change over 
time can the home still provide the 
necessary care? 

Are staff suitably trained and qualified? 

Is there a local GP who visits the home?

Food
Is the food freshly prepared on site? 

Does the menu offer plenty of choice? 

Is the menu changed regularly? 

Can they cater for specific diets  
and/or individual preferences? 

Are snacks and drinks available 
throughout the day?

Activities
Do the activities/events on offer 
appear to be well planned and 
organised? 

Do residents go out on trips?

What about the extras
Are there any extra services  
offered, eg physiotherapist, 
chiropodist, hairdresser? 

Is personal laundry included  
in the cost? 

Are you clear about what is included  
in the fees?

The Forest Care Group 
Forest Care is a family business that owns and manages four purpose-built, 
luxury care homes located in Hampshire and Surrey. Each of the four care 
homes have 60 en-suite bedrooms, extensive communal facilities and 
landscaped gardens.  

Holly Lodge 

Respite, Residential, Nursing 
Frimley Green, Camberley, Surrey, GU16 9NP 
The grandeur of Cedar Lodge not only rests in the  
elegant décor and extensive facilities, it lays in the holistic 
atmosphere warmly welcoming you on arrival. Cedar 
Lodge is an award-winning care home specialising 
in respite, residential and nursing care. Set in idyllic 
woodlands in Surrey, Cedar Lodge is more like a private 
members club than a care home. Renowned for its 
activities, this care home is externally recognised for  
its person-centered care and luxury living. 

Cedar Lodge

Respite, Residential, Nursing 
Oakley, Basingstoke, Hampshire, RG23 7EL 
Oak Lodge is a stunning conversion of former farm 
buildings offering elegance, comfort and security. Located 
within 300 acres of a beautiful Hampshire country estate, 
it is an outstanding care home that feels more like a five-
star hotel. All 60 en-suite bedrooms have sensory garden 
or countryside views, providing a tranquil environment.  
A large majestic dining hall encourages socialisation,  
an important part of the hospitality experience. 

Oak Lodge
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St Catherine’s Road, Frimley Green, Camberley, Surrey, GU16 9NP
Tel: 01252 837019  Email: cedarlodge@forestcare.co.uk

Facebook and Instagram: @ForestCareLtd

forestcare.co.uk

See what others have said and compare us to other homes  
using the country’s leading care home comparison site:

carehome.co.uk - Search for Cedar Lodge Nursing Home
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