
A Country Court Care & Nursing Home

Camberwell Lodge



Our Home 
 
Our home provides person-centred 
residential, nursing and specialist 
dementia care. From the moment you step 
across the threshold, you’ll be embraced by 
its warm and welcoming atmosphere. With 
industry leading facilities and the highest 
standards of care, Camberwell Lodge 
will deliver support and social interaction 
with dignity, kindness and compassion. 
Combined with our fantastic hospitality 
team and delicious food choices at all 
times of day, we’re sure you’ll enjoy  
your stay!

Facilities at a glance: 

Ground floor
• Residential care
• Café and lounge 

1st Floor
• Residential and dementia care
• Activity space
• Pub 

2nd Floor
• Nursing care 
• Snug lounge
• Library 

3rd Floor
• Dementia and Nursing care
• Reminiscing room
• Garden room 

4th Floor
• Hospitality suite
• Bistro café 
• Hair salon and treatment room
• Rooftop garden

Navigating 
your Brochure
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Stage 1 
Introducing Camberwell Lodge
Where you see a white circle 
with a purple house, you will 
find information that will be 
important to you, particularly 
at the start of your care 
journey. This section will 
cover the following care home 
information: Type of care our 
home offers, facilities, our fees 
& what they cover and finally, 
the team looking after our 
residents.

3
Stage 3 
A warm welcome to your home 

Welcome to your new home! 
In this section you will find 
all the detailed, practical 
information that you’ll need 
to know for when you or your 
relative moves into our home. 
You will also find a helpful 
checklist towards the back of 
this booklet, giving you advice 
on what to bring with you.
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Stage 2 
Paying for care guide 

At stage two of your care 
journey, you will see the pink 
icon on the page. At this point 
you or a relative may have 
already visited our home and 
are looking for more detailed 
information around paying for 
care, this section will help to 
answer these questions.

Staff are amazing and 

always happy to help, 

answer a question 

or get anything the 

resident or family need. 

We love the fact that 

all the family are made 

to feel very welcome. 

There is always 

someone to make a 

drink and make us feel 

comfortable.

“ 

“ 

AG, 
Daughter of resident



Stage 1  
Introducing  

Camberwell Lodge



Meet our Home Manager 
 
Beata Gozdur is our Home Manager at 
Camberwell Lodge Care & Nursing Home. 
She brings many years of experience in the 
care sector as a Home Manager. Beata is 
very excited to be leading our staff team 
at our brand-new care & nursing home 
in Southwark and is looking forward to 
meeting our residents and families.

Meet your Senior Customer 
Relations Manager 
 
Your dedicated Customer Relations 
Manager is Nina Rogers, Nina will be your 
first point of contact when making an 
enquiry for care at Camberwell Lodge.
Nina can also help you through the whole 
journey of moving into our home, this 
includes: Answering any questions you 
have, helping to organise your move into 
our home and to ensure you or your loved 
one settles into life at Camberwell Lodge. 
All our Customer Relations Managers are 
Dementia Friends or Dementia Champions 
and will happily share their knowledge 
and experience of caring for people who 
are living with dementia. Whether it’s 
signposting, offering assistance and advice 
or just a friendly ear, Nina is here to talk 
you through anything you need.

Our family,  
caring for yours

Wellbeing Team 
 
Camberwell Lodge has a team of 
Wellbeing and Activity Coordinators who 
will get to know the interests and hobbies 
of each person, enabling them to enjoy a 
meaningful day to day life.  
 
We encourage a real breadth of daily 
activities, entertainment and trips; 
welcoming musicians, singers and 
community groups into our homes every 
week for residents to feel good and discover 
new passions. We understand that each 
person is different, group activities might 
not be for everyone, so spending time with 
each resident on a one-to-one basis will 
be key to helping them enjoy life with us. 
Our aim is to be a vibrant part of our local 
community in Camberwell, making us a 
focal point for the whole community.

Care Team 
 
Our highly trained care team includes our 
nurses, senior carers and care assistants. 
They are here to support you with your 
personal care needs such as washing, 
dressing and moving around. Our nurses 
and senior care team will oversee your 
medication and liaise with health care 
professionals such as your GP and District 
Nurses. The team is led by our Registered 
Manager, together they monitor and 
oversee your general health and wellbeing.
 
Other members of the Camberwell Lodge 
Care Team include our Housekeepers, 
Administrator, Chef & catering team and 
our Maintenance Person, you will get to 
know them all during your first few weeks 
with us.

Nothing was too 

much trouble and 

the care received 

was wonderful, as 

was the food and 

surroundings.”

“ 

“ 

Cheryl B, 
Daughter of Resident

nina.rogers@countrycourtcare.com

07549 035 654

Nina Rogers

beata.gozdur@countrycourtcare.com

020 4579 2198

Beata Gozdur 
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Helping you 
to understand 
your options

This place is a very 

strong example of what 

a care home should 

be. On researching the 

home, a vast amount of 

thought has gone into 

the overall planning, 

with gracious decor 

and facilities to help 

the residents as part of 

their recuperation.

“ 
“ 

John C, 
Resident

Our Fees 
 
The cost of care and who pays for it will 
depend on your personal circumstances. 
The amount payable for care can be 
influenced by several factors including 
your savings and / or property. Depending 
on this, some fees may be paid by a Local 
Authority. The level of dependence and 
specialist care such as nursing will also 
affect costs.

What’s Included 
 
Your accommodation, food, activities, 
entertainment, hairdressing, chiropody, 
newspapers and taxis are all included in 
your ‘all inclusive’ care home fee.

Bedrooms 
 
Our 98 Bedrooms have been designed to be 
relaxing, spacious and comfortable. All our 
bedrooms also feature an en-suite, walk- in 
shower room. Residents are encouraged 
to personalise their rooms with their own 
belongings, these often become a talking 
point amongst our residents, especially 
those of you who are new to us.

Hair & Pamper Salon 
 
Our residents love a trip to the salon to see 
the hairdresser or barber, it’s so good for 
their well-being. For many of our residents, 
a set and blow-dry is part of their weekly 
schedule! In our roof top treatment room, 
you can also spend time at the beauty 
bar where you can get your nails painted 
or have your make up done for special 
occasions. Hairdressing is just one of the 
many benefits of our all-inclusive care 
package.

Lounge & Dining 
 
Each floor has its own lounge and dining 
area where residents can enjoy afternoon 
tea with their guests or relax and socialise 
with friends. Our hospitality team will be 
on hand to serve hot and cold beverages 
along with delicious cakes and bakes. 
Snacks are also available around the 
clock!

Outdoor Areas 
 
For many residents spending time outside 
is their favourite pastime, offering 
a sensory experience that can have 
wonderfully calming benefits, especially 
for people living with dementia. For those 
who enjoy gardening, there are plenty 
of opportunities to choose vegetables 
to plant, make hanging baskets or lend 
a hand planting and watering in easily 
accessible raised beds.

Pub 
 
Our in-home pub is one of our most popular 
facilities, whether it’s a half- pint of bitter, 
an orange juice or a glass of wine. An hour 
in the pub is a real social occasion, where 
residents can enjoy life, sit back and relax 
to share good times with friends, as they 
always have done.

Camberwell 
Lodge facilities
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See our paying for care guide at Stage 2 for further information.



Care with 
choice, dignity 
and respect

Just walking through 

the front door was 

an experience. One 

couldn’t fail to be 

impressed.

Even six-stars would 

be inadequate.

“ 

“ 

Maralyn G, 
Friend of Resident
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Stage 2 
Paying for  
care guide



The cost of care can be covered in several 
ways depending on your personal 
situation. There is plenty of support 
available to help you navigate the 
social care system and to explore your 
funding options including: Social Workers, 
Financial Advisors, Care Home Managers 
and other organisations such as: Age UK 
and the Citizen’s Advice Bureau. 

This document is intended to provide 
some basic understanding of funding in 
social care and detail further sources of 
information. 

The following will influence the amount 
payable for care:

Savings or property
How care home fees must be paid will 
often depend on how much capital an 
individual has (such as savings and / or 
property). Care home costs may be paid 
for by a Local Authority depending on 
these assets.

The type of care and how 
much care is needed
The level of dependence and specialist 
care such as nursing will affect costs.

Individual care home fees
Each care home prices its services 
differently, however all our care 
homes include the following in its fees: 
Accommodation, meals and laundry. 
Check how any extra costs such as 
hairdressing, entertainment or chiropody 
will be charged.

Introduction
Care may be funded in the following 
ways:

1     Self-funding
2    Local Authority
3    Local Authority with top up
4    NHS Continuing Healthcare

A financial assessment will establish 
whether the local authority will 
contribute towards care costs and if so, 
how much this will be.
 
If assets (including property) have a total 
value of less than £23,250 then the State 
(Local Authority) will contribute to the 
care fees. They apply a reducing scale 
of support based on a contribution of 
£1 a week for every £250 in assets over 
£14,250. If you have less than £14,250 in 
assets, care fees will be paid in full by 
the State, although they may expect a 
contribution if certain benefits or any 
income is being received.

Funding Care

In England, if 

savings or the value 

of property exceeds 

£23,250, an individual 

will need to pay for 

their care costs in full.

A financial assessment is carried out by 
a local authority and will include most 
capital and savings, including: 

• Bank and building society   
 accounts

• National savings and premium   
 bonds

• Stocks, shares and most    
 investment products

• Property and land  
 (less any mortgage) 

What is a 
financial 
assessment?

Assets not included in 
the financial assessment 
include:

• Value of life policies

• Some compensation payments   
 held in trust or by the courts

• Some investment bonds with a life   
 assurance element

• Property that continues to be lived  
 in by a partner, dependent or   
 other parties

Any income will be assessed, however 
some forms of income will be disregarded 
from the assessment including: 
War Widow’s special payments, the 
mobility component of the Disability 
Living Allowance and spouse / partner 
payments from a private or occupational 
pension.

The local authority will assume that 
income from benefits such as Pension 
Credit is being fully claimed, it is 
therefore important that all relevant 
benefits are taken up.

Assets can be reassessed over time and 
in the event of assets falling below the 
upper capital limit, the local authority 
will start to help with funding.

The local authority must firstly carry 
out a needs-based assessment to 
establish eligible needs and whether 
residential care is an appropriate way 
to meet these needs. Based on this, they 
will decide whether they can help with 
the costs. Once this has been done, a 
financial assessment can be arranged 
by contacting the local authority duty 
team. The financial assessment is free 
and will establish who will pay for care.

If the individual needs to go into a care 
home at short notice prior to the financial 
assessment taking place, they will be 
charged a ‘reasonable rate’ until the 
assessment is made. Following this, any 
over or under payment will be adjusted.

How to arrange 
a financial 
assessment
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Income
Pensions, savings, investments or rental 
income from a person’s home may pay 
for the cost of care.

Family contribution
The person’s family may be able to 
cover all or part of the cost of care, or 
difference in cost, as a ‘top up’.

Savings accounts
This includes money in deposit accounts, 
cash, ISAs and National Savings.

Covering the 
cost of care

Care Fee Plans  
(Immediate Needs Annuity)

This is a specialist insurance plan that 
converts capital into income to help meet 
care fees. In return for a one-off lump 
sum, a guaranteed tax-free income for 
life is received, provided that it is paid 
directly to the care home.

If you choose to pay for your care using 
your property, there are several options 
you can take: 

• Using the cash from the sale by   
  simply putting the money into a   
 bank account and treating it as   
 income

• Investing the money from the   
 property sale to try to generate   
 additional income

• If you have a property for sale   
 but do not have enough liquid assets  
 to cover your care home fees   
  (cash, savings etc,) you may   
 be eligible for Local Authority   
 assistance under a scheme called   
 a ’12 week disregard’ or the Deferred  
  Payment Scheme (this may be   
 called by different names depending  
  on the Local Authority). Please contact  
 your Local Authority to arrange for  
 a Social Worker to discuss the options  
 available to you. Please note, some  
 Local Authorities will charge for this  
 service and add the administrative  
 cost to their final fee reclamation once  
 the property is sold.

• Renting out your home. This could   
 generate enough income to pay   
 for care fees but would need to   
 take into account costs and taxes,  
 speaking to a financial advisor   
 would be a good idea if you are   
 considering this option.

• You could choose to release   
 the equity in the property by   
 re-mortgaging so that you are   
 able to use the funds tied up in the   
 property now rather than waiting   
 until you sell it. 

Paying for care 
using your 
property

Appointing a trustworthy person to 
manage affairs should there come a 
time when the individual no longer 
has the mental capacity to make 
decisions for themselves is known as 
a Lasting Power of Attorney (LPA).

An LPA can only be created if the 
donor has full mental capacity. A 
solicitor can arrange an LPA for a 
fixed fee and register it with the 
Office of the Public Guardian when 
required. The chosen attorney can 
be a friend or family member, they 
must of sound mind and over the age 
of 18. More than one person can be 
appointed.

There are two types of LPA:  
A ‘property and financial affairs’ LPA 
and a ‘personal health and welfare’ 
LPA. Both or one of these can be put 
in place with different attorneys for 
each if required.

If the individual should lose 
the mental capacity to make 
decisions without an LPA in place, 
an application would need to be 
made to the Court of Protection for 
someone to act on their behalf. If 
this happens, the individual would 
have no control over who is chosen 
to act and it is a much more drawn 
out, complex process. Therefore, it 
is important to make arrangements 
for an LPA well before you expect to 
need it.

Lasting power  
of attorney
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My experience has 

been wonderful.

Every question was 

answered, my tour 

was wonderful and 

the ongoing support 

and comfort from 

all the staff at a very 

difficult and emotional 

transition has been 

exceptional.

“ 

“ 

Rachel M, 
Daughter of Resident



It is the responsibility of the individual 
to claim for any benefits that they are 
entitled to, however these may change 
upon moving into a care home.

Exactly what benefits an individual is 
entitled to and how they affect their 
financial assessment will depend on their 
personal circumstances.

It is a good idea to seek advice, see 
our ‘Useful Contacts’ page for details 
of organisations that can help. 

Benefits and 
pensions

Types of benefits 
Personal Expense 
Allowance
At least part of the care home fee 
may be paid for by a Local Authority 
depending on how much capital such as 
savings or a property the individual has.

Attendance Allowance
This is a non-means-tested, non-taxable 
allowance for people aged 65 or over 
who are physically or mentally disabled 
and require care for six months or more. 
There is a higher and a lower rate, the 
higher rate is for people requiring care 
both day and night and the lower for 
those who require care by day or by 
night. The higher rate is £92.40 per week 
and the lower £61.85 per week. If the 
individual currently receives Attendance 
Allowance, this will stop within four 
weeks of moving into a care home if 
the local authority has arranged for 
or is contributing towards care. If the 
individual is paying for their own care, 
this allowance will normally continue.

Continuing Health Care
This is known as fully funded NHS care or 
continuing care. Continuing Healthcare 
is a package of care arranged and 
funded by the NHS for people who are 
not in hospital, however have primary 
health and ongoing health care needs. 
This is not means tested on assets and is 
decided by an NHS checklist to determine 
whether a person qualifies for funding. It 
is purely based on their care needs which 
are usually more complex. 
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The staff are 

wonderful, so caring 

and kind - it’s as if 

they are looking after 

their own family. The 

food is so very good. It 

is presented as if you 

were in a restaurant 

and is delicious.

“ 

“ 

Paula R, 
Daughter of Resident



My parents have a joint 
income of around £30,000 
in savings. If one requires 
nursing care but the other 
wishes to remain at home, 
can we be forced to sell their 
property to pay for the care?
No, as long as one parent continues 
to live in it, the property will not 
be included in any means test for 
care funding. However, half of their 
joint savings will be. With £15,000 
in assets, the parent requiring care 
is above the lower capital limit of 
£14,250 and will be expected to 
make a contribution towards the 
cost. 

My widowed Mother needs 
a care home immediately. 
Due to the value of her 
house she does not qualify 
for local authority funded 
care, but I’m worried it will 
take a long time to sell 
their house. What do we do 
in the meantime?
The local authority should disregard 
the property from the cost of care 
for the first 12 weeks. If your Mother’s 
other assets are worth less than 
£23,250 she should be eligible for 
a Deferred Payment Arrangement. 
The DPA can be repaid when the 
property is sold or when your mother 
passes away.  
Your local authority should be able 
to help with this.

Frequently asked 
questions

We have paid for my mother 
to be in a nursing home for 
three years. Her condition 
has now deteriorated, and 
she requires round the clock 
care. Can we get any more 
financial support?
You can ask her to be reassessed 
by the NHS. If she needs 24-hour 
nursing, the NHS may pay for all of 
this as continuing care.

My parents own their own 
home and have savings of 
over £80,000. Will they get 
any financial help with the 
cost of care? 
 
Their assets put them well above 
the threshold of £23,250 per 
person. However, they can claim 
Attendance Allowance if they 
require help with ‘basic daily tasks’. 
If they require nursing they may 
receive NHS Registered Nursing 
Care Contributions. It is important 
to discuss with care homes how the 
contribution is accounted for in their 
fees. 
 
Do I still need to pay care 
home fees if I am absent from 
the care home due to a spell 
in hospital or a holiday? 
 
If admitted to hospital, full care fees 
will be payable unless any or each 
period of hospitalisation exceeds 4 
weeks. Country Court will reduce the 
fee payable by 15% for any period 
exceeding 4 weeks until such time as 
the resident returns to the Home or 
the decision is made for the resident 
not to return to the Home.

Once my parent is a 
resident in a Care Home,  
will the fees change?
Fees are reviewed annually by 
Country Court. The Local Authority 
will also review their standard rate 
annually. Local Authority funding 
typically increases in line with your 
pension. If you can no longer afford 
the care home fees or third party 
top up you should tell your Local 
Authority and care home.

If my parents are paying 
for their own care does 
the care home require any 
guarantee of capital or 
income?
Country Court reserves the right 
to ask for proof of funds to cover a 
period of three years of care. Please 
speak to your Home Manager or 
Customer Relations Manager (CRM) 
for more details.

What is a  
‘Third party top up’?
A third-party top-up fee is the 
difference between the amount your 
Local Authority is willing to pay 
a care home and the chosen care 
home’s fee to self-funding residents. 
A relative, friend or charitable 
organisation usually pays the top 
up. There is no legal requirement for 
friends, family members or anybody 
else to agree to pay a third-party 
top-up and therefore the decision to 
meet this cost is a voluntary one.
You may consider paying a top-up 
fee if your relative was self-funding 
but is now eligible for local authority 

funding and wants to stay in the 
same home. The third party will 
need to demonstrate they are able 
to pay the difference between the 
local authority’s standard rate and 
the care home’s actual fees.

What if I am self funding 
and run out of money?
Your financial advisor or a specialist 
care fees advisor can help ensure 
that your care is funded for as long 
as possible, whilst safeguarding as 
much capital as possible. 

It is common for people funding their 
own care to run out of money, when 
this happens the local authority 
will fund your care but they may not 
maintain the same payment levels. 
This means that a third party may 
have to top up the fees.

Can I gift some of my 
savings to my children 
or grandchildren before I 
move into a care home?
This could be perceived as 
‘deprivation of assets’. If you give 
away your home or savings it 
could look as if you are avoiding 
paying for care, get advice from an 
independent financial advisor before 
transferring any assets to other 
people. 

How long do I need to  
stay for?
We offer short term care as well as 
long term care, should you stay for 
longer than 8 weeks, we will ask  
you to set up a direct debit.
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Whilst Country Court tries to ensure 
that material included in this guide 
and on our website is correct, from 
reputable sources and of high quality, 
it does not make any warranties or 
guarantees in relation to that content. 
If we are informed of any inaccuracies, 
we will attempt to correct them as 
soon as we reasonably can.

Disclaimer

Organisation Telephone Website

Age UK 0800 169 80 80 www.ageuk.org.uk

Citizens Advice Bureau 03444 111 444 www.citizensadvice.org.uk

Elderly Accommodation Counsel 0800 377 7070 www.eac.org.uk

Independent Age 020 7605 4200 www.independentage.org

Which? Elderly Care Guide www.which.co.uk/elderly-care

Useful Contacts

Stage 3 
A warm welcome 

to your home
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She was well looked 

after and always 

looked clean and 

smart (which made 

her happy). Her hair 

was washed and styled 

every week (she loved 

her hair being styled)

“ 

“ 

Anita D, 
Daughter of Resident



Welcome to 
your new home 
 
Our homes are designed to be exactly  
that – a home. 

My name is Beata Gozdur and I’m the Home 
Manager here at Camberwell Lodge Care & 
Nursing Home. We know that coming to live 
at a home like this can be quite daunting, 
whether as a permanent resident or for 
respite care. Therefore, we want your time 
spent at Camberwell Lodge to start with a 
very warm welcome. 

Upon arrival you will be met by a senior 
member of our care team who will make you 
comfortable and will help you unpack your 
belongings. You will be assigned a member 
of our care team, their role is to support you 
to retain your independence and to provide 
you with a comfortable lifestyle. Your 
bedroom is your own space, we will always 
respect your personal belongings and your 
privacy, therefore we will always knock 
before entering your room. 

If you are to be a permanent resident 
at Camberwell Lodge, please do bring 
belongings that are important to you 
and especially items that evoke happy 
memories. The items that you bring will 
help us to get to know you and are a great 
comfort and talking point.

Who’s Who? 
 
Our Home Manager will oversee your 
individual care plan together with our 
specialist care team.

Our staff team wear different coloured 
uniforms to help you identify their roles:

Nurse

Care Assistant

Wellbeing Team

Senior Carer

Housekeeper

Hospitality 
 
Dining and hospitality is at the heart of our 
home. We provide each of our residents with 
high quality, nutritious, visually stunning 
food. Drinks and snack are available 
around the clock, delivered by our hosts who 
will get to know you and your preferences. 
Our hosts will take your lunch order, provide 
refreshments throughout the day and will 
be present in the dining room for anything 
that you may need. 
 
Your food and drink is all included at 
Camberwell Lodge, this includes breakfast, 
lunch, dinner and snacks. Meals are served 
in the dining room, or you can eat in your 
room should you wish. Eating in the dining 
room is a good way to get to know other 
people as mealtimes are often a social 
occasion. 

Our menu is updated each day, and this is 
displayed on the Resident’s Notice Board. 
Breakfast: 8.00-9.30am, Lunch: 12 noon to 
1.30pm and Supper: 5pm. 

Tea, coffee, and cakes are available 
throughout the day. Maybe a cheeky glass 
of wine is in order? Just let your host know 
before lunch and this will be waiting for you 
when you join us at the table. Bon appetite!

Guests Dining 
 
Should a member of your family or a friend 
wish to dine with you, then all you have to 
do is notify us the day before and we can 
arrange this. There is no charge for these 
meals. Some residents find this facility 
very helpful especially if they have people 
visiting from far away.

Getting to know you 
 
When you arrive at our home you will meet 
our Chef Manager. They will be keen to get 
an understanding of your food preferences 
and any dislikes that you may have. The 
chef will then create a food profile, which is 
then passed on to other members of staff to 
ensure you get the best dining experience.

Dementia friendly dining 

• Menu picture cards
• Easy to use cutlery
• High-class crockery
• Dignified solutions including adapted 

cutlery
• Ergonomically designed melamine plates
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Our texture modified offer 
 
There may come a time when a diet needs 
to be modified to make it more comfortable 
for a you to eat. This is with your safety 
in mind, you will be referred by a speech 
and language therapist as to which level 
of texture modification suits your needs. 
Dysphagia is a medical term for swallowing 
difficulties, which may appear short-term 
or ongoing and we have a range of products 
that have been developed specifically for 
this growing need.

Each dish complies with IDDSI guidelines for 
texture, launched in April 2019. 

Each dish has consistency in nutritional 
content, allowing you to easily control 
calorie intake.

Monitoring weight 
loss or gain 
 
Maintaining a healthy weight is paramount. 
A good body weight is a protective factor 
in older people. It is better for older people 
to carry a little extra weight as this will 
help to see them through illness and times 
when their appetite is poor. We monitor the 
weights of all our residents weekly. 

Nourish is the online tool that we use to 
monitor food intake and weight. Our chefs 
also have access to MUST (Malnutrition 
Universal Screening Tool) which we use to 
assess if a resident is at risk regarding their 
weight. Every month our chefs are updated 
with live weight loss or gain information. 
They can then make an assessment if a 
resident should move onto an increased or 
reduced calorie diet. 

We have spoken to our residents, staff and 
experts to find out the most common age-
related illnesses and conditions that effect 
the elderly. These are: 

1. High Blood Pressure, 2. UTI’S, 3. Dementia, 
4. Arthritis, 5. Diabetes.
 

We have researched and spoken to 
nutritionists across the care sector to 
find the foods that are best to combat 
these conditions. We have then reviewed 
our menus and incorporated these key 
ingredients. We believe that food can play 
a crucial role in helping to ease these 
conditions and improve your quality of life. 
 
We have added the Apple         to our 
healthy options on our daily menus to make 
it easier to see the healthier option when 
selecting a meal.
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Private Dining 
 
We each have special occasions that we 
like to celebrate with our loved ones. We 
make that dining experience even more 
special in our homes. We offer a wide range 
of different options to suit your party. Our 
chefs will happily speak with you and your 
family to arrange the perfect lunch, be it a 
full 3 course meal or a buffet selection.

Each Private Dining function comes with 
red or white wine on the table alongside 
many other light refreshments. One of 
our fantastic hosts will also be with you 
serving the meal, topping up your glasses 
and bringing you tea, coffee and mints to 
finish. We charge a nominal fee of just £10 
per head.

Did someone say cake? 
 
We love our birthday cakes! Every single 
resident celebrates with a beautiful 
birthday cake lovingly made and decorated 
in-house by our chefs. Gluten or dairy free? 
Not a problem, just let us know and we will 
adjust our recipes to make sure you do not 
miss out.

Cleaning and Laundry 
 
Your room will be cleaned daily and “deep 
cleaned” on a rota. You will have the same 
housekeeper regularly and will soon get 
to know each other well. If they are not 
available for any reason you may have 
another member of the team, but don’t 
worry everyone is very friendly and here to 
help you. 

Your laundry will be taken care of by our 
housekeeping team. We provide a labelling 
service as part of our welcome to you, this 
will have your room number on. We will 
arrange this with you either prior to or on 
the day of admission. We try our best, but 
sometimes items can go back to the wrong 
person and if they do, we will try to rectify 
this. Occasionally there may be stretching 
or shrinking of items despite the utmost care 
being taken. Once your clothes have been 
laundered and ironed, we will bring them 
back to your room and hang them up for 
you.

Call Bell System 
and Telephone 
 
There is a call bell system in your room 
as well as in the dining room, toilets and 
assisted bathrooms. You will be shown how 
to use them. When activated, an alert will 
sound and a Carer will read the panel to 
know where the call is from. He or she will 
come to that location to answer the call 
and help with what you need. The system is 
used when you require any help or support 
and cannot wait until you are visited by 
a member of staff. Please only use the 
emergency button when it is an emergency. 
If you cancel the call from your call box, 
it will be assumed by the Care team that 
you no longer require support at that time. 
We endeavour to answer all bleep calls as 
quickly as possible; however, please bear 
with us at busy times as it may take a little 
longer.

We have several telephones around the 
home for you to receive calls from family 
and friends. These are available to receive 
or make calls whenever you need. There is 

a telephone socket in your room but it is up 
to you or your family to arrange connection 
and take responsibility for the bill. There are 
no restrictions on residents having or using 
mobile phones.

Security and Fire 
 
If you hear the fire alarm sounding stay 
where you are and we will assist you (unless 
in the immediate vicinity of a fire), please 
do not use the lift. The alarm is tested 
regularly but this is usually of a shorter 
duration, we will let you know when it is 
happening. Please read the fire notice on 
the inside of your room door and point it out 
to your friends and family when they visit 
for the first time.

We encourage you to shut your windows 
and lock your door if you’re able when 
leaving your room. The outside front door 
is locked and visitors must ring the bell to 
gain access. For safety and security reasons 
we require all visitors to sign in and out of 
the book provided.

We suggest that you ask a trusted family 
member to keep any high-value items for 
you and that you don’t bring anything of 
significant sentimental or monetary value.

Doctors and Hospital 
Appointments 
 
As part of life at Camberwell Lodge we will 
arrange for you to be registered with one of 
our affiliated GP surgeries.
 
We will arrange for all your medication to 
be looked after and given to you. The Senior 
Care Assistants will order your prescribed 
medication monthly and dispense them at 
breakfast time, dinner time, teatime, and 
bedtime or any other time as required. Some 
residents can self-medicate, however we 
will need to undertake an assessment first.

If you have or receive an appointment 
for the hospital outpatient’s department 
or for admission, please inform the care 
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staff so that suitable arrangements can 
be made for your transport and / or escort 
if required. The Hospital can sometimes 
provide transport but if they are unable 
to, then you are responsible for paying for 
your own transport (taxi) to and from your 
appointment. We can help you arrange this. 
If a family member or friend cannot take 
you to your appointment, you can request 
an escort from the home and we will do 
our best to provide one. If for some reason 
you do not understand the procedure you 
are having, then please ask to speak to a 
member of the Senior Care Team who will 
try to explain this to you.

We have a good relationship with our local 
district nurses so should you need visits 
from them, we will do all we can to arrange 
this.

Podiatry 
 
Care of your feet is very important.  
Chiropody is part of the service. We have 
visiting podiatrists, who visit us every 
six weeks. If you already have your own 
podiatrist and would like to continue with 
them, they can visit you to treat you in 
the home. We do recommend you see a 
podiatrist regularly especially if you are 
diabetic.

Optician 
 
We have a visiting optician but again if you 
already have your own optician and wish to 
continue to use them, this is not a problem. 
We do strongly advise you to see an 
optician for regular check-ups as they can 
detect early onsets of medical conditions 
such as Diabetes.

Toiletries 
 
You will need to supply your own toiletries, 
please ask family or friends to bring your 
favourites whenever you need them.

Church Services 
 
Services are arranged by our Wellbeing 
Team; the times and dates are on the 
weekly Activities sheet displayed around 
the home. Of course, if your religion is 
important to you, we will do our best to 
ensure that your wishes and requirements 
are met. We do not provide transport 
for residents to attend their own church 
services.

Visitors 
 
There are no restrictions on visiting, this is 
your home and your family and friends are 
welcome to come and see you any time. We 
encourage children and pets to visit too. 

Your visitors are more than welcome to dine 
with you, all you have to do is notify us 
early in the morning or even the day before 
and we can arrange this. Our front of house 
team will provide tea, coffee and drinks for 
visitors too. 

Of course, if you make it known that you do 
not want a particular visitor (or any at all) 
that is your privilege. There is no “curfew” 
either; you can stay out all night if you so 
wish, all we ask is that you let us know for 
security and fire safety reasons. You may 
also need your medication to take with you.

Social Media 
 
The Camberwell Lodge Facebook page is a 
great way to keep up with day-to-day life 
in our home. We’ll be posting photos of our 
activities, day trips and special moments. 
Find us @camberwelllodgecarehome

Note that we will only show residents on 
Facebook who have signed our ‘consent to 
use photographs for marketing purposes’ 
form included in their contract. To be 
included in updates and photos on our 
Facebook page, please ensure that you 
have signed this form.

Wellbeing, Meaningful 
Opportunities and Activities 
 
At Country Court, we are committed to 
supporting people to have an outstanding 
quality of life, we believe that by providing 
meaningful opportunities and activities, 
people will benefit from increased 
wellbeing in our home. 
 
Our Wellbeing Team is responsible for 
ensuring that meaningful opportunities 
are developed and your time is your own to 
spend as you choose. This may be in your 
room, in our communal areas, on your own 
or with friends. To facilitate the activities 
that you wish to enjoy, we structure our day 
with different things to enjoy in the morning 
and afternoon. Our aim is to tailor this 
around those who live with us.

Exercise 
 
Remaining as active as possible, both in 
mind and body is important for wellbeing, 
so we encourage people to maintain an 
exercise routine. Everyone will have the 
opportunity to take some exercise, and this 
will be tailored to your mobility.  

• Taking a walk around the home or outside
• Group chair-based exercise to music
• Dancing
• Light exercises or Yoga
• Games such as skittles or carpet bowls
• And much more

Conversation 
 
A simple chat over a cup of tea or a walk 
around the garden can have a positive 
impact on Wellbeing. Conversation is 
so important for social interaction. We 
often use aids such as film clips, music, 
newspapers or magazines to help stimulate 
conversation. 

For those living with dementia, we may 
need to adapt the way we communicate 
depending on the stage of dementia. Open 
body language, bringing warmth and 
comfort is crucial at the later stages of 
dementia. Even for a person who is having 
difficulties with verbal communication, 
non-verbal communication (eye contact, 
gestures and touching) can be just as 
meaningful. We will get to know each 
resident to ensure we communicate in the 
best way possible.

Reminiscence  
(including life story work  
and memory boxes) 
 
Understanding your past helps us to 
get to know you, we do this so that we 
can provide person centred care that is 
individual to you. Reminiscing will also help 
you to engage and connect with us and 
the other residents you live with, it’s great 
when people get to know each other. You 
may remember the past more easily than 
recent memories and events so reminiscing 
can be a fun way to lift spirits and help 
conversation with family and friends. 

Your family can help us to get to know 
your history and experiences by bringing 
photographs and items that are meaningful 
to you, this is so we can talk about these 
together. We may also make memory boxes 
using these items.

We understand that not everyone enjoys 
reminiscing about the past. When we 
create your life story, we check for any past 
vulnerable or traumatic experiences, which 
will help us to look out for these and calm 
you if you are experiencing these again.
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Sharing a  
laugh  
every day

Music 
 
A fantastic opportunity to bring everyone 
together, we often get toes tapping, hands 
clapping and of course dancing. We aim 
to cater to all tastes from classical and 
musicals through to pop and rock and roll, 
so let us know what your favourite types of 
music are. We often have impromptu sing-a-
longs in the lounges and regular visits from 
entertainers, but equally you may prefer to 
listen quietly in your own room.  For those 
living with dementia or when other cognitive 
functions are severely impaired, we find 
that many people still enjoy activities 
relating to music.

Getting out and about 
 
We have regular access to a minibus for 
group outings and day trips. Trips out will 
be your choice, so let us know your favourite 
places to visit locally.

Meaningful Groups 
 
We hold regular ‘Resident’s Meetings’ where 
we identify any special interests, we can 
set up groups such as knitting, quizzes, book 
clubs, singing, reminiscence or arts and 
crafts. These groups are great for meeting 
others with shared interests, and we 
encourage local people or groups to join us.

Puzzles and games 
 
You will have lots of opportunity to keep 
your mind active with crosswords, jigsaw 
puzzles, cards, board games and electronic 
games. For those living with dementia our 
interactive table provides a huge variety of 
games and activities for everyone to enjoy.

Theme days and events 
 
A theme day gives us and our residents a 
change from normality. It is a chance for us 
to push the boat out and really go to town! 
We have themed menus, entertainers and 
decorations. From Valentine’s Day to St 
George’s Day, there is no shortage of these 
special days in our calendar. 
 
Our chefs work with our residents to make 
the themed dining experience on these days 
even more special. Families are welcome to 
join us for the afternoon’s entertainment, be 
it a live singer, a DJ spinning the classics or 
a magician, everyone is welcome. Pancake 
tossing (and eating!) on Shrove Tuesday, 
Barbeques for the summer evenings, 
steaming jacket potatoes on Bonfire night 
and Prosecco on New Year’s Day, we 
celebrate at every opportunity.

Make a wish 
 
We believe our home should represent a 
new chapter of life, Country Court’s ‘Make 
a Wish’ initiative gives our residents the 
opportunity to tell staff about somewhere 
they’ve always wanted to go or a special 
activity they’ve always wanted to do. The 
‘Make a wish’ initiative has seen residents 
enjoy special outings and activities; from 
scoring goals at Sheffield United Football 
Club, to off-road driving, day trips to 
special places and lots of family tea 
parties. Let the Wellbeing Team know if 
there’s something you’d like to do and we’ll 
do our best to make it happen.

We understand that this guide may not 
cover all your questions about coming to 
live with us so if there is anything else we 
can help with please don’t hesitate to ask. 
We can’t wait for you to come and live with 
us and settle into our friendly, safe and 
caring home.
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There is a lot to plan for when you 
move into a care home, so we’ve put 
together a few suggestions to help 
you pack. It covers most things but 
everyone is different, so if you have any 
questions please just ask.  

 � All items of clothing, including belts  
  and shoes should be labelled   
  with the resident’s name. This can  
  be done with either a laundry pen  
  or iron / sew in name labels. We  
  also  offer a service from Snappy  
  Tags, these can be supplied to you  
  free of charge and will be attached  
  to clothing when clothing is   
  delivered to the home, either on  
  the day of admission or an agreed  
  date prior. 

 � Clothing needs to be suitable   
  for washing at 40 degrees.   
  Unfortunately, we cannot be   
  responsible for damage to items  
  that cannot be washed at 40   
  degrees. We ask you not to provide  
  items that are for dry cleaning. 

 � Dressing gown and slippers. 

 � Outdoor coat, hat, scarf & gloves. 

 � We suggest 7 days’ worth of   
  underwear and clothing plus   
  additional underwear in case   
  of accidents. 

 � Clothes hangers if needed. 

 � Toiletries, including toothbrush,  
  toothpaste, comb / hairbrush, nail  
  clippers and a razor if needed.

 �   Prescribed medication in their 
original boxes (with sufficient 
quantities for the duration of 
a respite stay). For permanent 
residents, a minimum of 14 days 
supply should be brought so 
that we have time to register the 
resident with the new GP and order 
more. 

 � There is a lockable drawer in each  
  room. We are unable to accept  
  responsibility for money, valuables  
  and cards left in your room. 

 � Towels and bedding are provided  
  by the home. 

 � Familiar items – pictures,   
  photographs and knick-knacks  
  are a great way to make your room  
  personal and relaxing. 
 
 � Continence products   

  (enough for the duration of a respite  
  stay) if used. For permanent   
  residents, we recommend a   
  minimum of 6 weeks supply to  
  allow time for referral to the local  
  continence team who will need to  
  carry out an assessment. 

 � Electrical items need to be PAT  
  tested before being brought into the  
  home. 

 � Hairdressing and chiropody   
  appointments are available and  
  can be booked at reception. 

 � Anything else that would help to  
  make you feel at home with us.

What to  
bring checklist
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We’d love to show you our home, please 
get in touch to discuss your care needs 

and to arrange a tour.

info@countrycourtcare.com

020 4579 2198

@CountryCourtUK

Picton Street, Camberwell, London, SE5 7QH

www.countrycourtcare.com


