
Supporting Independence through flexible, 
personalised home care services



OUR VALUES

Respect for People 
Quality at the heart of all we do 
Positivity in delivering our goals 

Investment for the future



Services 

We provide the following types of Services:

Support for Older People 

Support with Medical Conditions 

Dementia Care 

Home from Hospital Support 

Live in Care 

Respite Care 

End of Life Care  

Support with Mental Health  

Supporting Physical Disability

Services 



Support for Older People

As people are living much longer, we want everybody to enjoy 
their extra years. Help in your home can enable you to stay 

independent, living your life to the full for as long as possible.



 Support

for Older

PeopleAs we get older, we all need a little more help to  
keep up with the things we want to do on 
a daily basis. This is where we can help.

Independence, dignity and respect
Our support service promotes independence, dignity and respect. This means that 
where we can, we will do things with you rather than for you. We will never come 
in and take over; we work with you, helping you to choose the way you want to live 
your life. Enabling you to carry on your life as normal, with as minimal interruption 
as possible is our aim.

Personalised support
Your care and support plan is personalised to your needs and wishes. We want you 
to have as much input as possible, so you still have full control of your life.
Your personalised care plan is tailored to exactly how you want it. This means you 
can have as little or as much support as you need within the comfort of your own 
home. We can also support you with your social activities such as accompanying 
you as a companion or helping you get out and about in your local area.

Reassurance for your family
Having somebody pop by daily to visit you can give your family the reassurance 
they need, knowing that you are safe. It can also assist with health and medical 
issues, as there is somebody there to spot any changes in your health or help make 
sure medication is taken and appointments are attended.
A home support service can also improve and maintain good relationships with 
family and friends; particularly if you have family members supporting you with 
your care. It is important for them to take regular breaks and we can support while 
they do this.



Support with Medical Conditions

When a loved one has a health condition,  
it helps to have a support system behind us.  

We’re proud to be a part of this for many families.



Support  

with  

medical  

conditions

We support adults, elderly people, children and families 

who are coping with a health condition to carry on with  

their daily living. For us, it’s about ensuring that those  

we support can get the best out of life and do so within  

the comfort of their own homes.

Emotional support
You’re bound to feel a little worried now and then, especially if you live at a distance  
from your loved one. We’re here to ensure that your loved one is cared for and  
supported at a level you’d expect for your family.
As a relative and agreed participant in a care plan, you’re welcome to ring the 
care team for reassurance or a friendly chat directly with your loved one’s support 
worker at any time, as well as receive regular updates on their care.

We can be your eyes and ears
Living a distance from an elderly relative and keeping up with the demands of a 
career or children, when they need care and support can be a difficult time. We 
understand and endeavor to make this an easier journey for you. When you’re not 
able to be there, we will be.
One of the advantages of having a regular care worker who knows your loved one, 
is that any changes in their mood, mental state or health will be spotted; whether 
that’s a decline or improvement, you will know by talking to us.
Being able to spot any decline in health at an early stage also means we can act 
quickly to get the right help, preventing further distress for your loved one. This is 
of great comfort to families we support. 

Respite care for family carers
If you’re the main carer for your loved one, we can help by giving you time to 
yourself so that you can continue giving the best support for your loved one. 
We can support your loved one at home whilst you go out and meet friends, have a 
holiday, or simply take time to rest and recharge.



Dementia Care 

Across the UK, Dementia affects 1 in 3 of us, and with over 
800,000 people living with some form of dementia; almost all  

of us know somebody who is living with it.



Dementia 

Care
Our personalised dementia care service will  
support you and your family, whether that’s by  
providing support for your loved one, or  
helping you to take a break when you need it.

Supporting the whole family 
Living with dementia is difficult, both for the person and their family. Symptoms and 
emotions change frequently, it can be hard to know how to handle the situation. 
This can be challenging and emotionally draining for friends and family.
Our aim is to supply the best quality dementia care for your loved one, and provide 
emotional support to you and your family throughout this time. 

Personalised and adapting support
The service we provide is personalised as support needs are different for each 
person. Working with you, your family and your loved one, we’ll ensure that an 
individual care plan is created to help you all get the best out of life.
As dementia progresses, support needs change. We regularly review progress  
and changes, adapting the care plan so that the right amount of support  
is always being provided.

Our dementia trained care and support staff
Our care workers are specifically selected due to their compassionate, friendly  
and positive attitudes. Most of our carers have several years of experience  
in social care or have cared for their own family members.
We train our staff specifically on caring for people with dementia and provide  
them with on-going support and supervision so they always feel confident  
and knowledgeable in providing the best possible care.



Home From Hospital Support

Our home from hospital service will give you with  
the support you need to recover, providing the extra care  

you need after you leave hospital.



Home 

From

Hospital

Support
Returning home from hospital following a stay 
because of an operation, illness or injury can be  
daunting. Support at home can help you to recover 
and transition back to your independence more quickly. 

Staged recovery
We believe that a staged recovery process is key to your wellbeing and health. 
Rather than struggle when you arrive home from hospital, taking the option of 
home support, either to regain your independence and confidence, or to have 
assistance when you are recovering from an injury or illness will make all the 
difference to how you recover.

Getting back into familiar surroundings
The option to have help at home means that you stay in familiar surroundings with 
your loved ones, friends, pets and all of your memories. This can assist with keeping 
you motivated and determined, rather than being on your own in a hospital or 
rehabilitation centre.

Our dedicated staff
Our staff are upbeat, compassionate people who provide companionship, support  
and assistance to aid your recovery. They are highly trained so are knowledgeable in  
all aspects of care and support. For more complex needs, nurse led care is also 
available.
Our aim is to keep you as independent as possible. This means we will do as much 
as we can with you rather than for you. As with the nature of recovery, our support 
will change as you change. We will review your recovery at regular intervals, 
updating your personal care plan to reflect this.



Live in Care

Our Live in Care service provides round the clock support so  
that you or a loved one can live comfortably and safely at home. 



Live in

Care

Whether you require long term, or short term support, 
we can provide you with a care worker who will keep 
you safe, happy and well.

Live in care is both popular and appealing to many of our customers for 
many reasons:

✔	 It is an affordable alternative to residential care
✔	 It provides one to one care, every day, day or night
✔	 The reassurance of knowing that you or a loved one is safe
✔	 You or your loved one can stay in familiar surroundings
✔	 It can be long or short term

Live in Care provides round the clock help for those with health conditions needing 
more continual support as opposed to visiting care. It ensures that someone is always 
there to keep you or your loved one safe. It also benefits those who require short term 
support such as returning home from hospital to recover from an illness or injury.

How our Live in Care workers can help you
Our live in care workers are upbeat and friendly, providing the highest quality, 
professional support to give you the peace of mind that you or your loved one are in 
safe hands. We can help with everyday tasks such as washing, cooking and cleaning 
as well as accompanying you or your loved one on days out and appointments. 
Importantly, companionship and having a friendly face around the house are a key 
element of our live in service, giving peace of mind and reassurance to everyone. 

A bespoke support plan that adapts to your wishes
We offer a personalised care plan, by listening and taking into account support needs 
and personal wishes. As needs change, the care plan is updated to reflect this, ensuring 
that we are always providing the right levels of support.
It’s always your choice, and it’s always about you.
Our Live in Care service provides one to one support with a friendly face that is always 
on hand to help, day or night.



Respite Care

Take a break and recharge your batteries with our Respite Care 
service. Our Care Workers can provide you with that extra 

support you need to allow you to manage your own well being.



Respite

CareOur Respite Care service allows you to take that 
much needed break or holiday, while your loved 
one is being cared for in the comfort of  
their own home. 

Taking care of yourself so you can take care of your loved one
As a carer it’s important that you also take care of your own well-being, so that you can 
continue to look after your relative properly. Caring for a loved one, especially if you’re 
their sole caregiver, can be both physically and mentally draining if you don’t receive any 
additional support.

Our Respite Care Workers
Many of our Care Workers have been in the same position as you, caring for a loved 
one. They do understand that it can be difficult to hand over control to them and will 
make it as easy as possible for you. 
You can be reassured that our Care Workers are reliable and compassionate  
people with the desire to help make a difference.

A Flexible Respite Care Solution
The assistance we offer is tailored to meet your individual requirements, and ranges 
from one-off or regular visits to Live in Care. 
We can help with everyday tasks such as washing, cooking and cleaning as well as 
accompanying you or your loved one on days out and appointments.

Our Respite care can help when:

✔	 You want to take a holiday
✔	 You’re unwell and need to rest and recover
✔	 You want to meet with friends and socialise
✔	 You just need some time to yourself



End of Life Care

Facing the end of your life is a difficult time. People have more  
options of how they wish to live out their last days than ever 

before, and most choose to do so at home, with their  
loved ones close by and in familiar surroundings.



End of

Life Care

Carewatch believes that each person has the right 
to choose how they want to live out their final days. 
Staying in your own home where you have lived for 
years, perhaps all of your life, where all your  
memories are can be of great comfort. 

What we can offer you?
We understand that end of life care is a very important part of the service we provide. 
Our care workers are highly trained in this type of care when they begin their career 
with us. We ensure that extra training is given before a care worker is assigned to care 
for a customer in this situation. We provide any additional training your care worker 
may need to undertake to enable you to stay at home as long as possible.

Caring and dedicated support
Each of our care workers are specifically selected due to their compassionate, devoted 
and positive attitudes. Many have cared for their own family and view care work as 
being much more than just a job, more of a calling. 
As well as care, we offer companionship to our customers, treating them with love 
and respect, as we would our own family. This brings great comfort to our customers, 
knowing that the care and support their loved one is receiving on a daily basis is of the 
highest of standards and consistently exceeds their expectations.

We are happy to offer a professional and caring support service, 
enabling your final wishes to happen.



Support with Mental Health

1 in 4 people in the UK are diagnosed with mental health 
problems. With the increasing number of people being  

diagnosed, it’s important that high quality home care services  
are available to assist in the best way possible.



Support

with

Mental

 Health

There are many mental health conditions, however  
every person is unique and will present differing  
support needs. We create a personalised care plan  
tailored to individual needs, encouraging things that  
improve wellbeing and using personal goal setting to  
achieve the desired outcomes along the way.

How can home care help with mental illness?
Many people with mental health conditions struggle with day to day living. Activities like 
getting out of bed, washing and personal appearance, managing the home, eating properly 
and getting out for some exercise or socialising can become extremely hard to do.
Having a friendly and understanding support worker visiting regularly to encourage 
and help with building daily routines can improve overall wellbeing, leading to a path of 
recovery.

Your care, your choice
We encourage our customers to have their say about the support they receive. We 
recommend extra input from family, close friends or other health care professionals;  
so that we can ensure that we are providing the right amount of support, personalised  
to that person.

Our mental health support workers
Our support workers are friendly and upbeat individuals with a real passion for this  
field of work, which is why they’ve been specifically selected for this job role. Specialist 
training is provided to ensure we’re doing our job to the highest of standards, and that  
the support provided is the best it can be.

Our aim is to assist you or your loved one in living day to day life in a 
way that suits them, helping with recovery, or learning to live with their 
condition in a way that helps them get the best out of life.



Supporting Physical Disability

We believe that everybody should have the help to live life  
to the full and as easily as possible despite physical disability.  

We are here to assist in enabling that.



Supporting

Physical

Disability

Carewatch provides a service which is personalised  
and tailored to each individuals needs. We involve  
our customers in writing their own care plans so  
that the care they receive is exactly what they 
want, with just the right amount of support to 
enable their independence.

Flexible support
If you need only a couple of visits a week, daily, or 24 hour care, we can help.
Our support services range to suit each individual. If you have a physical disability 
that requires support with daily living like getting out and about, or for household and 
personal routines, we are happy to help.

Get the best out of life
We provide more than just practical support; we want you to enjoy and live your life to 
the full, living as independently as possible. We can help within a work environment, 
going shopping, assisting with family life, helping parents with their children or supporting 
with day trips out or holidays. We can assist you with it all, whatever your needs.

How our dedicated staff can help you
We provide our staff with a high standard of training. We’re extremely selective with 
the care workers we employ, ensuring they have the dedication and passion to help our 
customers get the best out of life. Our care workers view their work as more of a calling 
than simply a job; they’ll also be there to be a companion and friend to you.



About Us

Unit 4, Rankin House, Murdoch Court, Roebuck Way, 
Knowlhill, Milton Keynes, MK5 8GB 

Tel: 01908 039530



Who are 
Carewatch?

Background:
Carewatch is a leading national domiciliary care provider with over 
20 years of experience. Reasons to choose Carewatch include:

✔ We operate through a national network of owned and franchised services
stretching across central Scotland and England

✔ Our national network of branches are supported by our central support services in
areas such as HR, quality, training, systems support, marketing and finance

✔ We offer a wide range of services including visiting care, live in care, supported
living and specialist support

✔ We work with over 30 commissioners - Local Authorities, NHS Trusts, PCTs & CCGs
and support joint commissioning, integration, sustainability and transformation
partnerships

✔ We also support private pay customers, which is an increasing focus of growth for
us as public sector funded care eligibility tightens

✔ Technology increasingly assists us in the delivery of quality care. Our care staff all
have mobile devices that support self-delivery and a consistent quality of service

We are totally focused on quality of customer care with every member 
of our organisation living our company values every day

Carewatch are:
✔ CQC/Care Inspectorate registered, regulated and inspected
✔ Fully insured for public and employer liability, medical negligence and transportation
✔ Members of UKHCA, Scottish Care and other trade associations
✔ ISO 9001:2015 accredited




