
What is All-Inclusive?
and why does it matter?



We don’t use agency staff

We pay all of our staff above the national living wage

We employ 50% more staff than the industry average

We operate an all-inclusive pricing policy

We strive to always be the best.  Part of that is creating new ways of 

doing things which benefit our residents and their families.  

One of those is our all-inclusive pricing policy.  We have found 

that it is helpful for our residents to see exactly what this means in 

practice.  If you have any questions about anything contained here, 

our manager will be only too happy to discuss it with you.



When we say All-Inclusive, we mean it.

At Cumnor Hill House we operate an all-inclusive pricing policy.  While that 
sounds fairly self-explanatory, we are aware that many care homes also claim 
to be all-inclusive, so we thought it would be a good idea to set out exactly 
what we mean by that and what you should look out for when you and your 
family are looking to choose a care home.

What is Included within my weekly fee?

In short, everything you need to be comfortable.  Here is a list of what our 
residents most enjoy the benefits of:

 » Access to all areas of the home.
 » Fine Dining from restaurant style chefs.
 » Chauffeur-driven Mercedes.
 » Regular, inspired and stimulating events.
 » Hairdressing and salon visits.
 » Chiropodists.
 » Your family are welcome to join you for meals.
 » Day trips out in the Cumnor Hill House minibus.
 » As much food and drink as you wish.
 » Your morning newspaper.

You will never be asked for money for any of the 

following at Cumnor Hill House:

 » Administration Fee - This can be as high as £300 in some homes.
 » Joining/Membership fee - This can be as high as £5,000 in some          

 care homes.
 » Extra Care Costs.
 » Private dining (including family and friends).
 » Evening Events with food and drink (including family and friends).
 » Unlimited drinks/food from bar/bistro (including family and friends). 



Cumnor Hill House, Breeches End
Cumnor Hill, Oxford OX2 9FW

01865 415 185

cumnorhillhouse.com
facebook.com/cumnorhillhouse


