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HOME OF COMPASSION 

A Caring Homes Residence

W E L C O M E  TO 
H O M E  O F  C O M PA S S I O N

Where our residents are at the  
heart of  ever ything we do.

I joined Caring Homes as Home of  Compassion Home Manager in June 2021, after 
spending the last 22 years of  my career in the care sector. I first started in 1999 in 

domiciliary care as a field supervisor and I have been a registered manager since 2002, 
managing residential, dementia and nursing homes prior to joining Home of  Compassion. 

Since registering as a manager I have completed several qualifications the first in 2004 - 
Registered Managers Award and the NVQ Level 5 in Operational Management in 2009. 
In 2013 I completed the Level 5 NVQ in Leadership and Management and more recently 

the ILM Level 7 in Strategic Leadership in 2019.

As Home Manager I enjoy the variety and challenges which each day brings at a care 
home. I am looking forward to bringing some fresh ideas to Home of  Compassion and to 

welcome back through our doors relatives and visitors, after what has been a traumatic 
time in the care sector. 

It is my responsibility to ensure that our residents receive the best care possible, that they 
are listened to and that their needs are met. It is also important that my staff are supported 

in their role to assist our residents. It is a team effort, and we all need to be working 
together to ensure the development of  the home is the best it can be for its residents, 

relatives and staff.

I am also looking forward to building up strong relationships with the local community 
and being active in exploring the lovely surrounding area.

ROSE O’MARA
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WHAT MATTERS TO YOU AND YOUR 

FAMILY, MATTERS TO US



Steeped in art  and histor y,  
nest l ing on the banks of  the River Thames.

Over two centuries ago, the widow, The Hon. Charlotte Boyle Walsingham purchased 
Boyle Farm, Thames Ditton with plans to build a magnificent mansion. Horace Walpole, 
4th Earl of  Orford, was a close friend and the house was built in the same Gothic style 

as his renowned property nearby in Strawberry Hill, Twickenham.

Decorative interior work was carried out by Mrs. Walsingham’s daughter, also called 
Charlotte, who was skilled in ‘verre églomisé’ (a form of  adornment using gilded, 

engraved and sometimes painted glass). Still in existence in the first floor library are 28 
black background and gold leaf  glass panels, one signed C. Boyle, November 2nd 1786. 
The panels provide a rare opportunity to see this art. Charlotte’s work can also be seen 

in the library’s carved frieze and door surround bearing her monogram.

In 1834, the house was bought by Lord St. Leonards, who later became the Chancellor 
of  England. The house was re-faced with red brick, in 1890 by Herbert Manwaring 

Robertson, a classical pediment was added and it was re-roofed in Westmoreland slate.

Soon after, The Church of  England Community for the Compassion of  Jesus purchased 
the house in 1905. It was then renamed and dedicated as the Home of  Compassion and 

adapted for nursing home use.

Today, following a multi-million pound development and refurbishment, the Main 
House, Chapel and the Priory have been restored, and a complementary East Wing 

added. The property has been lovingly and painstakingly renovated by Caring Homes to 
provide a beautiful home that hopes to exceed all expectations for residents enjoying its 

unique surroundings.

HOME OF COMPASSION 

A Caring Homes Residence

Famous contemporaries graced the house 
corridors including prominent politicians 

Horace Walpole and The Hon. Charles James 
Fox, novelist Fanny Burney and the Irish 

patriot, Lord Edward Fitzgerald. It was a 
great place for parties and events. In 1827, 

an extravagant fête for 450 guests, the Dandies 
fête, was held on the riverside gardens by 

Henry de Ros, known for his lavish lifestyle.
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Charlotte Boyle Walsingham

A  M AG N I F I C E N T 
M A N S I O N  H O U S E

WHAT MATTERS TO YOU AND YOUR 

FAMILY, MATTERS TO US



W H AT  M AT T E R S  TO  YO U

To find a beauti ful home, where care is a vocation.

As we reach our later years, there can come a time when we are no longer in a position 
to forge our own path, but that time varies depending on personal circumstances.

Some residents come to us in good health, looking to connect with new friends. Others 
have specific care and nursing needs. It’s very important that these individual 

requirements are met with dignity and respect in a safe and friendly, well-managed 
home.

At Home of  Compassion we are dedicated to providing a smooth transition into a home 
where care is a vocation and interaction with residents is paramount. Our residents show 

us the way. They tell us what they need, and we do our very best to deliver. Every 
element of  our service is considered with their needs in mind.

Surrounding everyone with familiarity, security and stimulation, we make their 
experience with us as fulfilling as it can be.

“My daughter used to serve tea in my room at our family home at 3pm every 
afternoon, now we have tea at 3pm in the sitting room overlooking the parkland.”
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FAMILY, MATTERS TO US

Caring Homes Resident

HOME OF COMPASSION 
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Our residents show 
us the way, they tell 
us what they need, 
and we do our very 

best to deliver.



W H AT  M AT T E R S  TO  U S

Our promise is s imple. 
Professional care is our ever y concer n.

We are dedicated to providing dignified and respectful residential, nursing and dementia 
care. What matters most to us is the wellbeing of  each of  our residents, whatever their 
circumstances, whatever their needs. Every person is part of  the Home of  Compassion 

family. We have experience of  listening, learning and sharing ideas to develop an 
understanding of  consistent, sensitive care.

Our highly skilled nurses and carers take the time to get to know all of  our residents. We 
know their stories because we know how to listen, and because it is so important to us, it 

defines the services we offer.

By connecting with our residents in this way, we can ensure that they feel comfortable 
and happy. Most importantly, we can ensure that they are able to enjoy their new home 
as fully as they can, with our support. We are not here to take over lives, we are here to 

help live them, and we are always on hand with discreet assistance when required.

HOME OF COMPASSION 

A Caring Homes Residence
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“I wanted to choose somewhere warm and friendly with a happy atmosphere 
that I could call my home. When my family visit I want them to feel happy 

and to see that I’m treated with care and respect.”

WHAT MATTERS TO YOU AND YOUR 

FAMILY, MATTERS TO US

Caring Homes Resident
We are not here to take 
over lives, we are here 

to help live them.



G I V I N G  A  H E L P I N G  H A N D

Where discreet  assistance is readil y available.

Most people wish to look after their own daily needs but those who are more physically 
frail or living with an illness will need more care than others. In all cases, to know that 

the utmost professional support is there at all times is greatly reassuring.

Residents value our open and friendly manner, accompanied by a cheery smile. We 
sensitively tailor our services to meet a person’s changing requirements. This takes into 

account care or nursing needs as well as lifestyle routines, personal preferences, 
background histories and future aspirations. Care is given intelligently with warmth and 

respect, by carers and nurses who, over time, can become friends.

We do all we can to reduce any discomfort and strive to take worries away. Our 
approach is always centred around each person and their particular preferences.

Our residents benefit from the guiding hand of  our experienced Home Manager 
alongside her skilled team. We ensure that they receive rigorous on-going training in 

residential and nursing care as well as the specialist palliative and dementia care some 
people need.

HOME OF COMPASSION 

A Caring Homes Residence
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“Nobody ever thinks they will have to make this decision. It wasn’t easy. 
But to know I’d have my independence and be cared for by people that 

are patient and loving made a difference.”

WHAT MATTERS TO YOU AND YOUR 

FAMILY, MATTERS TO US

Caring Homes Resident
Our approach is always 

centred around each person 
and their particular 

preferences



Find a beautiful home,
   where care is a vocation



F O R  A  L I F E  L E S S  O R D I NA RY

We recognise a person’s routine 
is an important part of  dail y l i fe.

Living at Home of  Compassion, ‘everyday’ for a resident stays just as they like it, maintaining 
the continuity of  recent times. When we couple this with a deeper understanding of  current or 

former hobbies and interests, this helps us support them to enjoy their life more fully.

We find people want to keep as active a mind as possible and, if  the body obliges, that too. With 
activity comes a renewed zest for life. For residents seeking a life less ordinary a variety of  

activities, events, entertainment and trips are on offer.

Closer to home the bistro is a popular place to entertain family and meet friends for morning 
coffee or afternoon tea. Alternatively, our Lumière cinema room offers plenty of  classic fil 

moments to reminisce over, or doubles up as a big screen for sporting events for residents, their 
children and grandchildren.

For quieter moments, they can visit our library, or take a stroll through the garden, pausing to 
admire the view from a riverside seat. Then again, enjoying some time in our spa which is 

available for a full range of  hairdressing, barber, manicure, pedicure and spa services, may be an 
anticipated regular appointment.

Our home is located in the heart of  Thames Ditton. It is important we are part of  the 
community, the local care home engaged with local people.

HOME OF COMPASSION 

A Caring Homes Residence
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“I used to enjoy having my family over for lunch, now we use the private 
dining room for special occasions and I still decide on the menu.”

WHAT MATTERS TO YOU AND YOUR 

FAMILY, MATTERS TO US

Caring Homes Resident

For residents seeking 
a life less ordinary a 
variety of  activities, 
events, entertainment 
and trips are on offer.



H O S P I TA L I T Y  O N  A  P L AT E

Gracious customer ser vice del ivered with a smile.

Mealtimes are events to be savoured, especially if  shared with family and friends both 
old and new. Some people eat three square meals and some eat little and often. Some 
prefer company and we encourage residents to invite friends to join them for lunch.

Residents can start the day with breakfast in bed followed by lunch and dinner in a 
dining room, or receive a cooked meal or hot snack in their room, at any time of  day. It’s 

just like hotel room service. For a more formal affair our private dining room offer the 
perfect backdrop for family ‘get-togethers’.

Beautifully presented food, which whets appetites and tastes delicious, can really lift the 
spirit. Our chefs work with our care team and residents to deliver outstanding choice 

and quality, resulting in delightful culinary dishes that focus on each person’s health and 
nutritional needs. Home of  Compassion has the Hospitality Assured Standard, an 

accolade traditionally associated with service excellence in the hotel industry.

Of  course, we also keep our bistro bar stocked with tea, coffee, homemade cakes and 
biscuits to be enjoyed with other residents or visitors throughout the day.

HOME OF COMPASSION 

A Caring Homes Residence
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“Companionship is important to me and I like to feel involved. 
I’ve always enjoyed fine food and good company. 

Some things don’t have to change.”

WHAT MATTERS TO YOU AND YOUR 

FAMILY, MATTERS TO US

Caring Homes Resident
Beautifully presented food, 

which whets appetites 
and tastes delicious, can 

really lift the spirit.



A care home residence of  exceptional quali ty.

Our flagship care home, this Grade II* listed building boasts many late 18th Century 
and early 19th Century interior features. Originally designed as a large mansion, this 

substantial property has grand interiors and spacious rooms. We have created a 
luxurious care home with the highest quality finish, upgraded and added to whilst 

retaining its former glory.

A combination of  original and new rooms ensures that elegant entertaining spaces are 
complemented by practical purpose-built bedrooms all with ensuite facilities which suit 

the varied care needs of  our residents.

The luxurious, historic environment with impressive decoration, belies the careful, 
thoughtful design. We have taken into account ease of  movement and navigation, good 
visibility and accessibility, promoting maximum independence. These features include 
strong lighting for safety, and low windowsills which enable residents to admire wildlife 
including squirrels and birds in the extensive gardens and on the river Thames beyond.

Residents can take pleasure every day in just the beauty of  the building and delight in 
living in such a wonderful residence, which is entirely suited to their needs, and they are 

proud to call home.

HOME OF COMPASSION 

A Caring Homes Residence
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D E S I G N E D  W I T H 
G R E AT  C A R E  I N  M I N D

“My most precious moment is seeing mum re-gain her independence and car ry out 
everyday tasks that until now she’d somehow forgotten”

WHAT MATTERS TO YOU AND YOUR 

FAMILY, MATTERS TO US

Caring Homes Resident’s Daughter

The luxurious, historic 
environment with 

impressive decoration, 
belies the careful, 
thoughtful design.
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A property has featured on this site since the reign of  James I. 
The current grounds extend to 2.6 acres and have been newly 

landscaped by a Chelsea Flower Show gold award winner. Outside 
areas include the main garden to the rear, plus a courtyard garden 
with seasonal planting to the front. Many rooms enjoy views of  the 
lawn and across the river to Hampton Court Park and the Pavilion.
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A selection of  services and facilities 
included in weekly fees

Freeview Channels  (in every room and lounge)

Broadband with Wi-Fi

FaceTime and Skype services

Hair salon with complimentary hairdressing 
(pre-booked cuts and blow dries)

UK telephone calls

Room cleaning (including windows)

Housekeeping team

Laundry and ironing

Concierge service

Hospitality Manager and team

Organised hospitality events

Transport to group events and local 
entertainment

Head chef  and kitchen brigades

Two hotel grade kitchens

Room/tray services

Drinks with meals (including wines and beers)

Bistro drinks (tea, coffee, juice)

Bistro snacks (plus home-made cakes and biscuits)

Private dining room 
(with separate occasion-based menus)

Cinema room with SKY

Lounge/day room newspapers and periodicals

Secure grounds

Visitor parking

Garden, terrace, and riverside seating

Nurse call system (all areas inc. bedrooms)

Retained GP service

HOME OF COMPASSION 

A Caring Homes Residence
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WHAT MATTERS TO YOU AND YOUR 

FAMILY, MATTERS TO US

S E RV I C E S  &  FAC I L I T I E S

A selection of  additional services 
available, excluded from weekly fees

International telephone calls

Bistro drinks and snacks 
(any retail items for guests)

One-to-one staff accompaniment to 
appointments

Occupational therapy/chiropody/
physiotherapy

Hairdressing (colouring, perming)

Manicures and pedicures

Personal daily newspapers

Personal periodicals

Dry cleaning

Floristry orders

Allocated car parking space 
(very limited availability)

The above lists represent selected items only. We would be happy to consider any other services or facilities 
which may enhance the daily lives of  our residents here at Home of  Compassion.



C O M E  A N D  V I S I T

Don’t just  take our word for i t .

Hearing our residents’ stories in the home’s beautiful surroundings is the best way to 
experience a snapshot of  life at Home of  Compassion. Meeting Rose, our Home 

Manager, and members of  the team can provide further reassurance that this could be 
the right home.

Find us
Located in the very heart of  Thames Ditton, our address is 58 High Street, mThames 
Ditton, KT7 0TT. With excellent road and rail links, the nearest main station is just a 

short walk away and the M25/M4 motorways are within easy reach.

Contact us
A relaxed and informal no obligation conversation will help answer any questions you 

may have. If  you prefer, please call freephone 0808 223 5406 between 8am – 7pm 
weekdays, 9am – 4pm Saturdays and 10am – 3pm Sundays. Alternatively you can make 

a discreet enquiry online via www.caringhomes.org/home-of-compassion.

HOME OF COMPASSION 

A Caring Homes Residence
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