


“All the staff are kind,  
caring and gentle. They 
treat my relative like their 
own family.”



Understanding your needs

Moving into a new environment can be 
daunting. At Brook Meadows House, 
we believe it is important for you to 
continue enjoying the hobbies you love. 
We encourage everyone to open up 
their world to new activities; exploring 
their interests. As you transition into our 
care, we strive to adapt to your routine 
so you can feel like you’re in a home 
away from home. 

Dedicated carers  

With a holistic approach to care, our 
carers are dedicated to providing a first-
class service and go the extra mile to 
support people to thrive. Sometimes  
the little things have the most 
significant impact – a walk in the 
garden for fresh air, offering to join you 
with your daily reading, or bringing you 
a cup of tea in bed.

Wellbeing first  

When looking at full time care, people 
often worry about lifestyle changes. We 
want you to continue your hobbies, as 
well as introducing you to new activities. 

Our Resident Experience Champion, 
Lifestyle Coordinator and carers 
support people to stay healthy and 
active wherever possible. In addition, 
we can arrange hairdressing and other 
community services and support for all 
medical appointments.

Your home, your choice

Every spacious bedroom can be 
personalised to suit you. You can change 
the décor and bedding to suit your 
personal tastes and bring your favourite 
belongings from home – anything that 
ensures you can relax in comfortable 
and familiar surroundings. There is an 
ensuite, accessible wetroom and fitted 
wardrobe in every bedroom.

Keeping you safe  

We have a nurse call system as 
standard. Staff also have pagers so they 
can be contacted at all times. Managing 
COVID-19 exposure is particularly 
important. At Brook Meadows House:  

•  All staff are double vaccinated

•  All staff wear face masks, disposable 
gloves, aprons and make use of hand 
sanitiser when moving between care 
from one person to another and when 
visiting people at home   

•  Currently, visiting hours are by 
appointment to limit the number of 
visitors we have at one time

•  We always aim to provide consistent 
care, giving you a dedicated care team 
you know. This is even more important 
now, as we aim to limit the exposure 
between different groups of people

Staying connected

We understand how important it is to 
stay connected with your friends, family 
and local community too. Ensuring 
everyone still has access to services, 
social groups and shops within the 
local community means your individual 
needs are always being met. To help 
you keep in touch with loved ones when 
visiting isn’t possible, we also have iPads 
and tablets. 

Choose bespoke, 
quality care

Supporting older people with 
complex needs in Southend
Brook Meadows House is a newly built, specialist 
residential home that provides a nurturing 
environment for people to thrive.  
 
We are dedicated to supporting people in any 
circumstance, from individuals with complex  
dementia to those with higher requirements. 

Everyone is unique and has different abilities and 
limits. Our staff take time to get to know you and 

understand your needs. Residential care is about 
having a safety net so you can live safely, happily and 
comfortably in your new home. We work with you and 
your family to make sure your care plans are as unique 
as you are, so we can ensure we are supporting you in 
the right way. 

We aim to give everyone peace of mind, with 
residential care that uplifts, inspires and fulfils you. 

Support from
Brook Meadows House
Brook Meadows House care for people with complex health needs associated 
with aging.  

We have a very good understanding of people living with dementia and take 
pride in the quality of care we can provide those living with Alzheimer’s or
other forms of memory loss. We understand that moving into full-time 
residential care can be stressful, as those living with dementia may find it 
difficult to understand why they can no longer be at home.

Companionship

We ensure people are happy and fulfilled, providing care and 
companionship.

Medication

Our team of dedicated carers manage all medication requirements.

Health and wellbeing

We encourage people to stay independent for as long as possible.

Through its careful architectural design, 
Brook Meadows House is a nurturing 
environment that mirrors domestic life. 
The service is specifically developed to 
support the needs of older people with 
complex needs. 

Brook Meadows House benefits from 
a range of communal spaces for you 
to enjoy, from multi-purpose dining 
areas to lounges with books, smart 
TVs and designated quiet lounges. 
Living areas, bedrooms and bathrooms 
have all been adapted to make daily 
life as comfortable and manageable 
as possible. This is done with carefully 
placed lighting, distinctive colours, and 
spacious hallways to make moving 
around a little easier. 

Brook Meadows House is a welcoming 
home – one you can truly make  
your own. 

New, state  
of the art 
service



Next Steps
Contact Brook Meadows House today and a senior member of our friendly and 

helpful team will ensure you’re guided through the next steps. 

We understand choosing residential care is a big decision, and we work promptly 
and sensitively to support you and your loved ones every step of the way. 

We will arrange for you and your loved ones to visit us at Brook Meadows House, 
enjoy a cup of tea and a tour of the service. It’s your opportunity to get to know us.

Our reception team are ready to take your call, so please do get in touch on 
01702 212515 or email us at carehome@brookmeadows.org.uk
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