
a passion for care,
a zest for life





When researching care homes, we think there are three threads that should tie together  
every aspect of the home: quality of care, quality of life and quality of environment.

As part of the Hallmark Care Homes family, the award-winning Alexandra Grange puts those 
principles at the heart of everything we provide. First and foremost, we provide relationship-centred 

care shaped around each person’s needs. Providing the exact level of care and attention required 
is, of course, essential, but we think that emotional and personal support is vital in ensuring the 

wellbeing of our residents. 

We’ve created a happy community, a place of opportunity for interaction, activity and enjoyment.  
Our residents know just how important they are: as individuals with a contribution to make, as family 

members and as friends.

And that’s just part of our commitment to the Hallmark Care Homes Charter: an all-encompassing 
promise to offer the happiest, safest and most comfortable care environments available.

A fulfilling future

“Mum had some complicated needs but these were always met with care,  
sympathy and a sense of humour that matched hers. The team were kind,  

courteous and were very responsive to her requests.”
Daughter of Alexandra Grange resident



“The level of care and attention shown to the residents  
of Alexandra Grange is second to none.”

Husband of Alexandra Grange resident

Our absolute priority is to ensure that every resident receives the very highest standards of care.

The only way we can do that is to ensure that our care is focused on the individual. Because every 
person’s needs are different – in terms of medical, physical, emotional and even social aspects – 
residents need a package that’s tailored especially for them and which can be altered as quickly  

as their needs may change.

This also means we work closely with residents’ friends and family so that the move into  
Alexandra Grange is a smooth and positive experience. It can be an emotionally sensitive time,  

so from the outset we create continuity and reassurance wherever possible.

Our approach to care







Before coming to live at Alexandra Grange, every resident completes About Me, a booklet that gives 
us a great insight into their history, hobbies, likes and dislikes. Our residents tell us it’s an enjoyable 
trip down memory lane to fill out – and it’s an important first step towards building strong, supportive 

relationships. It also helps us plan the activities that make living here so interesting and inspiring.

You’ll find we put community and stimulation at the heart of all our care plans. We believe help with 
independence, strong links with friends and family, forging new friendships and a calendar of favourite 

pastimes and fresh experiences make for a happy life. And that’s what matters most of all.

Residential care

Hallmark Care Homes is a member of Dementia Action Alliance, is signed up to  
the Dementia Pledge and is involved in research projects to improve standards.

Relationship-centred care is crucially important when supporting residents living with dementia. 
Compassion, trust and an intimate understanding of what really matters to each person help  

create a reassuring, stimulating environment. 

Our dementia community is subtly different, with memory-prompting design features and bespoke 
furniture. Some of our bedrooms feature a dementia monitoring system to support the wellbeing 

of our residents. There are also other facilities, including a hair salon and café, which help provide 
residents with lifestyle continuity and fulfilment.

Dementia care



Fresh, locally sourced produce wherever possible.  
We know the importance of a healthy diet in supporting 
physical and mental wellbeing. We readily accommodate 
special diets as well as providing overall nutritional 
value. And because food is as much about sensation, 
enjoyment and socialising as it is about goodness  
and sustenance, we’ve created a warm restaurant  
experience: residents pick what they fancy from  
a varied menu and can choose to settle in to enjoy  
a glass of wine and a good catch-up with friends.

We think food provides more than nourishment.  
There’s fun and challenge in its creation. For some,  
it’s a welcome relief never to have to lift a finger to  
prepare food. For others, it’s a talent and a passion  
that we can support through cooking and baking  
sessions – it’s all about the individual.

What’s cooking? Today’s
SPECIALS

Breakfast
Full English breakfast 

or continental breakfast

Lunch
Cream of chicken soup with bread roll 
or devilled whitebait and melba toast 

Roast leg of lamb with mint sauce or ham 
and mushroom pie or spinach crêpes

Selection of seasonal vegetables

Lemon meringue pie or fresh  
fruit salad and cream

Dinner
Minestrone soup 

Quiche Lorraine or vegetable lasagne 

Selection of seasonal vegetables

Fruit trifle or ice cream

Hot and cold snacks available throughout the day

Sample menu







Designed for a better way of living
Here at Alexandra Grange, those communal facilities include:

–  The Garden Café, our socialising hotspot that opens out onto the gardens

–  His & Hers Hair Salon and separate therapy room, where residents can enjoy  

a spot of pampering

–  Cinema and function room for movies and live sports, as well as birthday  

parties and other celebrations

– Restaurant-style dining rooms and a varied daily menu

– Landscaped gardens to enjoy when the weather is fine

Alexandra Grange puts into practice years of 
learning from the residents of all the Hallmark 
care homes. Consultation with the people who 
live with us and their families is an important  
part of our meticulous design review process.

Each of our bedrooms has Wi-Fi, telephone 
and television points (Sky ready). They’re each 
beautifully furnished and equipped to support  
the resident’s needs. 

Our communal facilities are cleverly designed 
from scratch to give residents real pleasure, 
choice and quality of life. Each room has a style 
and personality of its own, with themed interior 
design and high-spec finishes and furniture. 



We like to think that no two days need ever be the same  
at Alexandra Grange – unless you want them to be.

One thing that will be the same is the mouth-watering  
smell of fresh bread and bacon wafting through the home  
from our kitchens first thing in the morning. We can’t think  
of a better way to start the day than that.

Perhaps after a relaxing bath, have a read of the morning  
paper, cosseted in comfy chairs in the living rooms, or grab  
a coffee and a delicious homemade cake at the Garden Café, 
and then put the world to rights with a few friends.

Residents are always welcome to help our kitchen teams 
prepare lunch, so if cuisine means recreation, there’s the  
chance to get stuck in before tucking in!

Our Lifestyle Team ensures that regular favourites are 
punctuated with new experiences, so throughout the week 

there’s a choice of things to do, including outings to local  
places of interest. We’re always keen to hear new ideas, so  
if there’s a pastime or hobby that you think everyone should 
share – tell us and we’ll do our best to make it happen.

When the British weather is kind to us, our gardens are a haven 
for residents and wildlife alike. Once again, everyone’s welcome 
to lend a hand, from topping up titbits for the local birds to 
pruning and planting. With scented flowers, an array of foliage 
and flora, as well as plenty of birdsong as a soundtrack, it’s a 
wonderfully peaceful and pleasant place to while away free time.

If expending energy on a spot of gardening or enjoying the 
indulgent treatments in the therapy room hasn’t whipped up  
an appetite, the assorted aromas of the evening meal emerging 
from the kitchens certainly will. And after dinner?

The choice, as ever, is entirely up to each resident.

What shall we do today?







This brochure is really just a glimpse into life at Alexandra Grange and the relationships our residents  
enjoy with each other, their families and our care teams. To find out what it’s really like, there’s no 

substitute for a visit to explore our facilities, meet our team and chat to some of our current residents.

We’re delighted to welcome visitors to Alexandra Grange to meet our team and discuss your current 
situation and the needs of your loved one. To arrange your visit, please contact our customer relationship 

manager on 0118 912 3210 or by email: alexandragrange@hallmarkcarehomes.co.uk

Perhaps you’ve already made one visit and you’d like further information.  
Our website – www.hallmarkcarehomes.co.uk – gives lots more detail, including the complete  

Hallmark Care Homes Charter, our latest news and links to our inspection report and recent reviews.

What happens next?



Oaklands Drive, Molly Millars Lane, Wokingham, RG41 2RU

0118 912 3210  |  hallmarkcarehomes.co.uk

“I have found all the team at Alexandra Grange have treated my mother 
with the greatest kindness and care. She is extremely happy in her new 

surroundings and no longer lonely. She is kept very busy and is enjoying life.”
Daughter of Alexandra Grange resident

Join our online communities


