
RESIDENT’S CONTRACT
TERMS AND CONDITIONS

RESIDENT’S ADMISSION AGREEMENT



Terms and Conditions applicable to Residents staying in a Care 
Home of the Company.

INTRODUCTION

Please read this booklet carefully as it forms part of your agreement with the Company 
with the Resident’s Admission Agreement (‘Admission Agreement’) and the Third 
Party Contribution Agreement.  This is a legally binding agreement.

The terms and conditions in this document apply to our residents, which are referred 
to as the ‘Resident’ or ‘you’. Any references to ‘we’, ‘us’ or ‘the Company’ refer to 
Abode Care Homes.

Any references to the ‘Home’ refer to the Home operated by the Company at which 
the Resident is staying, details of which are set out in the Admission Agreement.

Where we refer to the ‘Home Manager’ this is the person responsible for the overall 
running of the Home and is the registered manager under the Care Standards Act 
2000 in England and Wales.

1.    SHORT AND LONG TERM STAYS

Unless otherwise agreed these terms and conditions apply to both short-term stays 
(‘Short-Term’, as per clauses 2 and 3) and long-term stays (‘Long-Term’, as per clauses 
4 and 5).

The Admission Agreement indicates the gross payable fee. This excludes any Funded 
Nursing Care (FNC) that may be awarded.

2.    PERIOD OF AGREEMENT FOR SHORT TERM RESIDENTS

2.1  The period for a Short-Term stay is set out in the Admission Agreement (subject 
to a maximum of 28 days) after which the Resident must vacate the Home.  
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2.2  Termination: Either party is entitled to terminate the Admission Agreement by giving 
48 hours written notice. In the event that the Company terminates the Agreement, 
fees paid for the period after termination will be refunded after deducting any amounts 
due to the Company.

3.    FEES FOR SHORT-TERM RESIDENTS

3.1  Short-Term stay fees are payable at the applicable daily rate.

3.2  Fees must be paid in advance or on admission of the Resident.

3.2  Unless the Admission Agreement is terminated by the Company, the fees are not 
refundable.

4.    PERIOD OF AGREEMENT  FOR LONG-TERM RESIDENTS

4.1  The first 4 weeks of a Long-Term Resident’s stay is a trial period (Trial Period) 
during which the Admission Agreement can be terminated by either party on 48 hours 
written notice.

4.2  Termination without cause: After the Trial Period the Admission Agreement can be 
terminated by either party without cause on giving 28 days written notice.

4.3  Termination with cause: Either party may terminate this Agreement on 14 days 
written notice if the other party is in material breach of its obligations and has not 
remedied the breach within 7 days of receiving written notice. Notwithstanding this, 
the Company reserves the right to terminate the Admission Agreement on 7 days 
written notice in the following instances:
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If, in our opinion, we are unable to provide the level of care required in accordance
with the Resident’s assessed needs.
If, in our opinion, the behaviour of any Resident or any other circumstances 
relating to the Resident is deemed to be detrimental to the welfare or peaceful 
enjoyment of other Residents or to the conduct of the Home. In this instance, 
we will be able to terminate the Admission Agreement  with 48 hours written 
notice.

a.

b.



4.3  Effect of termination: the Resident must vacate the Home immediately on 
termination of the Admission Agreement.

4.4  Termination as a result of death: to allow the room to be cleared and prepared 
for future occupation, fees are payable for 7 days following termination as a result of 
death.

4.5  Fee payment/reimbursement on termination: on termination, all monies due to the 
other party (including for medical and other reasonable expenses) shall be paid (or 
refunded as the case may be) by the end of the following month.

5.    FEES FOR LONG TERM RESIDENTS

5.1  Fees shall be invoiced and payable monthly in advance

5.2  Fee changes: Fees are normally reviewed by the Company annually in April, 
although we reserve the right to review the fees at other times if, in our opinion the 
Resident’s care needs have changed from those previously assessed, or there has 
been a material change in the Company’s operating costs in providing the services to 
the Resident (whether by inflation, a change in legislation or otherwise). The Company 
will provide a minimum of 1 week notice for any change in fee rates.
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Outstanding monies owed by the Resident are not paid within 30 days of the 
due date, and the Company has issued a written reminder when the account 
is  overdue by 20  days.

c.



5.3  Absence: fees are still payable in full if a Resident is absent from the Home. 
The Company may, at its discretion, reduce fees for periods of absence exceeding 6 
weeks at the written request of the Resident or Resident’s representative.

5.4  Special arrangements: the Company is willing to discuss (but is under no obligation 
to agree to) special arrangements for payment of fees where a Resident’s affairs 
are managed by a Court of Protection or payment of fees is subject to the sale of 
property. Any special arrangement between the parties shall be in writing and form 
part of the Admission Agreement. The Company recommends that the Resident seeks 
independent legal advice in such a situation where they do not have a representative.

6.    ITEMS INCLUDED AND EXCLUDED FROM THE FEES

6.1  Items and services included in the fees: 24 hour board and accommodation, 
cleaning of rooms, nurse call systems, a reasonable choice of meals including special 
diets where required and agreed, laundering of bed linen and personal clothing (except 
for items requiring dry cleaning), periodic redecoration of the Resident’s room, activity 
programmes and the provision of support staff including care staff and professionally 
qualified nurses (where required) in accordance with the Resident’s assessed needs. 
Room rates vary depending on the size and location  of  the room.

6.1  Non-fee Items and services not listed at clause 6.2 shall be invoiced separately 
and payable within 14 days of receipt of invoice. Non-fee items and services:
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those contained in the list (Tariff Items) contained in the Admission Agreement. 
Tariff Items will be recharged to the Resident; and
Non-tariff Items, which will be charged to the Resident at the cost to the 
Company including VAT if applicable.

a.

b.



7.    CHANGE IN FINANCIAL CIRCUMSTANCE

Where a private Resident’s financial circumstance change and the local authorities 
take over full or partial funding of the Resident, the following shall apply:
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The Admission Agreement is deemed terminated on the date of receipt by the 
Home of official notification in writing of financial takeover by the local authority.
The Resident is liable to fees as per the Admission Agreement to the date of 
receipt of official notification in writing.
Monies received from the local authority for periods prior to date of receipt of 
official notification in writing will be refunded to the Resident provided that the 
Resident’s liability up to official notification has been settled in full.

a.

b.

c.

8.    INTEREST

Any amount due under the terms of the Resident’s Admission Agreement and not paid 
to the Company by the due date will bear interest from the due date to the date of the 
actual payment at a rate equal to 3% above the Company’s principal banker’s base 
rate for the relevant period. Interest due must be paid together with the amount of 
arrears in question. The Company is entitled to recover all reasonably incurred legal 
fees and other expenses in pursuing payment of any overdue fees and other sums 
payable under the Admission Agreement.



9.    RIGHTS  OF RESIDENCY

9.1  The Resident will be allocated a room prior to or on admission; however we reserve the right 
to relocate a Resident at any time to ensure that we are able to deliver effective care in line with 
the Resident’s assessed needs.

9.2 Where it is necessary to relocate, the Company will endeavour to provide a reasonable 
period of notice where possible.

9.3 If a proposed relocation is unacceptable to the Resident, the Resident has the right to 
terminate the Agreement on giving 7 days’ written notice.

9.4  Where the Resident shares a room with a family member or companion, in the event of the 
termination of the other resident’s contract with the Company for whatever reason, we reserve 
the right to relocate the Resident. The Resident may remain in the previously shared room as 
a sole occupier provided that revised fee arrangements have been agreed with the company 
within a reasonable period of the termination of the other contract.

9.5 Where the Resident has been privately funded in the past and due to financial circumstances 
becomes funded (wholly or partly) by the relevant local authority, we reserve the right to relocate 
the Resident.

9.6 The Company shall have free and unrestricted access to the Resident’s room at all times in 
order to provide the services under this Agreement.

10.    RESIDENT’S PROPERTY

10.1  The Company cannot take responsibility for loss of, or damage to, the Resident’s property 
unless due to the Company’s negligence. In no event shall the Company be liable for any such 
loss or damage in excess of £200.

10.3 The Resident’s property must be insured at the expense of the Resident or their family or 
representative.

10.4  High value items must not be brought into the Home except on special occasions  and with 
the prior agreement of the Company. All clothing must be marked with the Resident’s name.
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10.5  Items left in the Company’s care for laundering must have clear instructions attached.

10.6  The Resident may bring items of furniture and other items to personalise their room. 
A written record these items must be provided to the Home Manager. These items must not 
constitute a fire hazard or disturb the peaceful enjoyment of the Home by other residents and  
staff.  All electrical items of the Resident will be tested  by the Company annually  at the cost to 
the Company. Items failing this test must be removed from the Home immediately.

10.7 All costs associated with the servicing and maintenance of personal  items, including 
wheelchairs,  is the responsibility of the  Resident.

10.8 Upon termination: the Resident’s property must be removed within 7 days of termination of 
this Agreement. Property remaining after such time  will be at no risk to the Company.

11.    MEDICAL CARE

11.1  All Residents must be registered with a General Practitioner and are entitled to access 
services provided by the NHS.

11.2  The Company  does  not accept any responsibility or liability for advice given, or actions 
taken, by any General Practitioner.

11.3  In the event of illness occurring outside the scope of this agreement, the Resident may 
contact the NHS as appropriate or, following consultation where practicable, the Home Manager 
may request referral to those services.

11.4  The Resident must notify the Home Manager or Senior Nurse/Carer of all items prescribed 
or used including medications, eye  drops, lotions and creams.

11.5  If the Resident wishes to self-administer their medications and treatment creams, he will 
be required to complete a self-medication assessment on admission to the Home. If the self-
assessment demonstrates that the Resident is able to safely self-medicate the Resident will be 
required to sign an agreement recording the decision to self-medicate. This agreement will be 
placed in the Resident’s file. The Company accepts no responsibility and will have no liability in 
relation to any such self-medication.
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11.6  The Company will review the self-medication assessment on an ongoing basis.

11.7  If the self-medication assessment determines that the Resident is unable to 
self-medicate, or the Resident chooses not to do so, the medications and treatment 
creams will be retained by the Home Manager or the Senior Nurse/Carer.

11.8  In the event that Resident has not signed a self-medicating agreement and 
wishes to self-medicate any non-prescribed medications and treatment creams, the 
Resident must inform the Home Manager or Senior Nurse/Carer in charge before 
doing so.

11.9 In the event of any serious illness or emergency or loss of facilities relating to the 
Resident whilst in residence at the Home, the Company will use all reasonable efforts, 
if practicable in the circumstances, to discuss what arrangements should be made in 
respect of the Resident with the Resident or the Resident’s next of kin or representative 
as notified to the Company in writing. The Company is authorised in the case of an 
emergency to make such arrangements as are considered to be appropriate by the 
Company for the hospitalisation and medical care of the Resident.

12.    PROFESSIONAL ADVICE

The Company will if requested use reasonable endeavours to identify professional 
advisors such as legal or financial advisors or medical practitioners to assist the 
Resident in their  personal  affairs.  The Company will have no liability  and will not  be 
responsible for any  advice  or action taken by any such  professional  advisors.

13.    NOTICES

Notices to the Resident may be validly given if sent by recorded delivery or hand 
delivered to the Resident, or, where the Resident is not responsible  for   the   payment   
of   fees,  to   the   person undertaking responsibility to pay fees in respect of the 
Resident’s Admission Agreement. Notices sent by post will be deemed to be received 
48 hours after posting.
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Notices to the Company may be validly given if sent by recorded delivery or hand 
delivered to the Company at the Home. Notices sent by post will be deemed to be 
received 48 hours after posting.

15.    GIFTS AND THE SIGNING OF LEGAL DOCUMENTS

The Company and/or any of its employee or staff are not permitted to accept gifts from 
Residents or to sign any legal documents as a witness relating to a Resident.

16.    SMOKING AND ALCOHOL

To ensure the Health and Safety of all our residents’ arrangements must be agreed 
prior to admission if the Resident wishes to smoke or drink alcohol in the Home.

17.    PETS

Pets may be brought into the Home with the prior agreement of the Home Manager. 
All costs of caring for and feeding the pets must be borne  by  the  Resident.  The  
Resident  shall  be  responsible  for  any damage caused (whether to the Home or 
otherwise) caused by their pet(s).

18.    VARIATION

The Company reserves the right to vary the Terms and Conditions of this Agreement 
from time to time to ensure that the Company is able to deliver effective and efficient 
care services according to assessed needs or  to  comply  with  changes  in  legislation  
or  regulations  affecting the Company. Where possible, variations will be notified at 
least 4 weeks in advance.
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19.    CONTRACTS (RIGHTS OF THIRD PARTIES) ACT 1990

For the purposes of the Contracts (Rights of Third Parties) Act 1999 this agreement 
is not intended to, and does not, give any person who is not a party to it any right to 
enforce any of its provisions.

20.    SEVERANCE

If any provision of this Agreement is prohibited by law or judged by a court to be 
unlawful, void or unenforceable, the provision shall, to the extent required, be severed 
from this Agreement and rendered ineffective as far as possible without modifying 
the remaining provisions of this Agreement, and shall not in any way affect any other 
circumstances of, or the validity or enforcement of,  this Agreement.

21.    ENTIRE AGREEMENT

This Agreement and the documents referred to in it (including, but not limited to, the 
Admission Agreement and the Third Party Contribution Agreement) contains the whole 
agreement between the parties in  respect of the subject matter of this Agreement 
and supersedes and replaces any prior written or oral agreements , representations 
or understandings between them relating to such subject matter. The parties confirm 
that they have not entered into this Agreement on the basis of any representation that 
is not expressly incorporated into this Agreement. Nothing in this Agreement excludes 
liability for fraud.

22.    FORCE MAJEURE

Neither party shall have any liability under or be deemed to be in breach of this 
Agreement for any delays or failures in performance of this Agreement which result 
from circumstances beyond the reasonable control of that party. The party affected 
by such circumstances shall promptly notify the other party in writing when such 
circumstances cause a delay or failure in performance and when they cease to do so. 
If such circumstances continue for a continuous period of more than 5 months, either 
party may terminate this Agreement by written notice to the other party.
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23. COMPLAINTS

The Company welcomes your comments whether they are positive or negative to 
ensure that we deliver the standard of service that our Residents deserve. If you are 
in any way dissatisfied with our service and would like to register a formal complaint 
please follow our Complaints Procedure to ensure that we address your complaint 
swiftly and effectively. Our Complaints Procedure is displayed within the Home and 
also in the Welcome Pack and does not form part of this Agreement.
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