Making Life Better

Achieve greater
independence
and peace of mind
with care and
support at home.
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Do you worry about losing your independence?
Whether you’re looking for support at home for yourself or for a loved one, finding care
that’s right for you and fits with your lifestyle is important.
At Abney & Baker, we tailor our discreet and flexible care and support to your exact needs,
and help you to continue to live safely, confidently and independently in your own home.

Do the care needs of a loved one cause you worry and stress?
Worries around the care and support needs of loved ones can cause stress for family and
friends whether you’re directly involved in providing care or worried that a loved one who
lives further afield is not getting the support they need.
At Abney & Baker, we’ve been in your shoes and know the importance of care to everyone’s
peace of mind. We are proud of the way we work alongside family and friends to make life
better for everyone.

Do you worry about increasingly frequent or longer hospital stays?
Hospital admissions often result from falls or from illnesses that have gone unnoticed.
At Abney & Baker, we help reduce the likelihood of falls by creating daily routines and
introducing equipment designed to keep you safe in your own home. We also have strong
relationships with other care professionals; we can help to identify when their involvement
would benefit you to enable health issues to be treated while you’re still at home.

Are you concerned that care means care home?
Many people think that care at home is just a short-term fix and a care home must be the
inevitable next step.
At Abney & Baker, we know the reality can be very different. Sensitively delivered care and
support in your own home helps to promote not only greater independence but a more
positive and confident outlook as well. This is an important factor in continuing to see your
own home as the best place for you to live.
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Why choose
care at home?
Independence
Care and support at home can help you to continue
living the life you love in your own home, surrounded
by family, friends and all the memories that mean so
much to you.

Peace of mind
Professional care and support at home can provide
the reassurance you and your loved ones need, and
allow you to maintain healthy relationships with those
you love the most.
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Less time in hospital
Care and support at home has been shown to reduce
the likelihood and frequency of hospital admissions
while also reducing the time it takes to return home.

Your home, not a care home
Being in your own home, amongst family and friends,
is important to your mental and physical well-being.
Care at home can help to delay the day you need to
consider residential care.

Bath and North East Somerset

01225 536300

bath@abneyandbaker.com

How we’ve
helped
Ease daily life
When the daily routine that you used to take in your stride starts to become a struggle, it is
easy to think that you can’t cope at home and begin to worry that you have to face moving
into a care home.
At Abney & Baker, we have worked with many clients who have faced this challenge
and worry. We take the time to work with you so that you can still carry out all your daily
activities, just with a little extra support. As a result, you can continue to feel confident and
safe living in your own home.
Mrs Y was managing every element of her daily routine with confidence, except for shopping, as
she was starting to struggle to get out to the supermarket and carry her shopping home. She
was worried that, if she couldn’t shop for herself, then she would have to consider moving to a
care home. By arranging weekly visits to take her grocery shopping, supporting her in making
sure she had all the items she needed and adding in additional ad hoc visits for shopping trips
to town for clothes and other essentials, Mrs Y’s confidence was restored, and her concerns
about having to leave her home were no longer a worry.
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Enjoy companionship
It’s easy and all too common to find that your world shrinks as you get older and you find
getting out and about to continue social activities a struggle. This can have a serious
impact on your mental and emotional well-being as social isolation can set in.
At Abney & Baker, we help to support social interaction with a wide range of
companionship visits and outings. We work with you to understand what you enjoy doing
and then help to find ways you can continue to do so with a little extra support.
Mrs R had retreated from the world to such an extent that she didn’t bother to get dressed and
spent her days watching television behind closed curtains. We worked gently and steadily
with her from initial companionship visits, during which we encouraged her to get dressed and
take part with tea and biscuits, to eventually helping her build enough confidence so that we
were able to take her to bingo once a week: an activity she had always loved.

Support personal care
Whether it’s the result of mobility challenges or whilst recovering from a fall or operation,
it’s often surprising how quickly we can start to struggle with keeping up with personal
care. Sometimes it can be the result of feeling like there’s no point if you’re only going to
stay in all day. However, maintaining a personal care routine is critical to long-term health
and many illnesses can be directly linked to a decline in personal hygiene.
At Abney & Baker, we work discreetly with you to help you maintain your daily personal
care routine and do so in ways that respect your privacy and dignity. Feeling fresh and
clean can set you up for the day with a positive frame of mind.

Mr H had been ‘letting things go’ for quite a while and as a result, he had been in and out of
hospital with the same conditions – all of which were linked to his reduced levels of personal
care. We worked with Mr H to help him re-establish his routine. By including social visits and
outings in his weekly activities we also reintroduced a reason for him to make the effort.
As a result, not only did the number of visits to hospital significantly reduce, his mood also
greatly improved.
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Testimonials
5 out of 5 from

Mrs M
Bath

5 out of 5 from

Mr W

“From the outset Abney & Baker
stepped up to fulfil my urgent need
for care. They did a superb job of
making the environment as safe
as possible for me, providing my
morning care and setting me up so I
could manage for the day. Thank you!”

Saltford
“We couldn’t be happier with the care
we receive from your company and
always recommend you to everyone
we know who needs care.”

5 out of 5 from

Mrs R
Bath
“We are more than satisfied with the
service you provide and pleased that
[Carer] comes to us 4-5 days a week.
She is kind, helpful and very regular.
It has been beneficial to me just to
have someone like her.”
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What makes
Abney & Baker
different?
Small teams of dedicated carers
We know that allowing a carer into your home and your family life is a decision you don’t take lightly. We
purposely limit the size of our teams to keep that local, friendly feel. We treat each client as a name and face
with an individual story.

Flexible support options
Our support services are completely flexible with no minimum contract; we just ask for one week’s notice if
you ever want to cancel. We work with you to agree an appropriate, affordable support plan and can respond
quickly to any change in your needs.

We care about our team too
We believe caring is a skilled profession and treat our team with respect and dignity too.
We offer fair contracts, guaranteed hours, a real living wage and work-life balance. All
members of the team are employed by us and we have never used agency staff.
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Steps
1
S
 tep 1
Call us for a
no-obligation
friendly chat

Just give us a call on
01225 536300. We are
here to chat through your
particular situation and to
help guide you through
the range of options that
are out there, whether that
involves Abney & Baker
or not.

3

Step 3
Receive a tailored
support plan
We will follow up with a detailed
support proposal including a
schedule of visits, clear costs
and available start date, fully
personalised to your needs. The
aim is to equip you with all the
information you need to make the
right decision for you.
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Four easy steps to the care and
support that’s right for you:

2

Step 2
Arrange a home visit
When you’re ready, we’ll come
and visit you in your home
for a relaxed chat about your
needs, the range of services
we offer and how we work. We
are very flexible and can work
alongside family and friends to
make sure you’re getting the
care you want in the way that is
best for you.

4

Step 4
Make an informed
decision
Making the right decision
for you, when you’re ready
to make it, is key to feeling
comfortable about introducing
care and support into your life.
Remember too that you don’t
need to make a long-term
commitment. You can change
your mind or adjust the support
you receive at any time.

Give us a
call today!

You won’t be tied in to any minimum contract or
minimum hours. You can start off with just a few
hours a week for a couple of months to see how it
goes, so do get in touch to see what a difference it
can make for you and your loved one.
Bath and North East Somerset:

01225 536300
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Achieve greater independence and peace of
mind with care and support at home.

Call us now!
Bath and North East Somerset:
01225 536300
bath@abneyandbaker.com

@abneyandbaker

abneyandbaker

www.abneyandbaker.com

