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“A warm Black Country
welcome awaits! ”



A warm Black Country welcome from 
our family at Ashbourne Care Home 

Set in the heart of Dudley, close to Priory Park and Dudley Zoo 
and Castle, Ashbourne Care Home offers person-centred 
residential, dementia and respite care for older people in a 

safe and homely environment..  

Our family approach to care 

Our friendly team are proud to offer care and companionship 
with a family feel. Choice and variety are at the heart of 

everything we do, supporting our residents to live life the way 
they wish with plenty of laughs along the way. 

 

ASHBOURNE IS THE PERFECT BALANCE  
OF CARE, COMPANIONSHIP AND INDEPENDENCE.

“Right from the beginning my aunt was looked after 
in a professional and personable way.  

The home is very well-run and maintained.  
The staff from the care assistants to the senior management are 

fabulous. The staff make it a very good place to live and my aunt is 
kept to a high-level standard of living.  

Thank you to you all!” 
Resident’s family member 

Overall experience HHHHH  

carehome.co.uk review

...wi� plenty  of laughs along the way!



The care home from home experience... 
Delicious home cooked food and baking, a choice of two dining rooms, bright 

and sociable lounges and 37 delightful bedrooms, ready to be personalised 
with individual furnishings to make it even more like home. 

BLACK COUNTRY THROUGH AND THROUGH 
We’re proud of our heritage and our links with the local community  

in Dudley. Our team are from around here, so if you fancy an “opple”  
or a drink of “council pop,” we know exactly what you mean!   

OUTDOOR SPACES TO ENJOY 

From our spot on the hill, you can enjoy views across Dibdale and out 
to the Clent Hills on a clear day, which bring back many fond memories 

for the people we support. Those are views many of our upstairs 
rooms enjoy, while some of our downstairs rooms and living areas 

provide views of our expansive lawns. We also have a sun terrace and a 
dementia garden which is designed to be safe with sensory elements 

and raised flower beds for our gardening fans. 

TIME FOR YOU 
With great food perfectly prepared for all needs and tastes every 
day, and the household chores taken care of, there’s more time 

to do the things you love most. Our dedicated activity 
coordinator ensures there is always something to look forward 

to, and visits to our in-house hair salon add that extra bit of 
sparkle! 

The salon is staffed by a professional hairdresser who visits 
regularly and charges very reasonable rates, but independently 

to the home. 

It all adds up to a fun, vibrant and  
sociable life full of choice - 

 

 

 

 

FRIENDS & FAMILY 

Friends and family are as important to us as they are to our residents. 
We work hard to ensure that you can spend as much time as you wish 

with loved ones and always be involved in decisions. 

Our manager will be more than happy to assist with any questions or 
concerns you may have while searching for care. 

“My Mother-in-law made the decision to stay 
at Ashbourne, saying they look after  

me well and I like it so I will stay. 

We have always found staff to be helpful and supportive and very friendly. 
The care they gave was excellent, the home was always clean, it may not 

be a fancy modern building but when you walk in there it felt like home. 
Thank you all at Ashbourne you are a credit to your profession.” 

Resident’s family member Overall experience HHHHH  
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TAILORED  SUPPORT 
We work with you to establish  

the perfect balance of care  
and independence

COMPANY  
& CONVERSATION 

With a friendly team and an 
active social calendar there is 
plenty of opportunity to make 

new friends

A NEW  
LEASE OF LIFE 

We’ll take care of life’s  
worries so you can focus  

on making memories 

01384 242 200

PEACE  OF MIND 

A safe environment with 
diligent care experts on 

hand 24 hours a day

+

+

=That ’s life at Ashbourne...
…fun, vibrant, sociable and full of choice

Enjoy  garden views
from many  of our rooms. 



Our family caring for yours 
With a wealth of experience, we understand choosing a new home for a loved 
one, or for yourself, can be a daunting prospect. 
It is a huge decision and you want to make sure that you get it right. 
At The Lodge, we ensure that our care home is a safe, friendly place where 
people can flourish and truly feel at home. 

Our values 

ENRICHING LIVES 
At Ashbourne, we believe that everyone should have the opportunity to enrich 
their quality of life. We pride ourselves on providing a safe and comfortable 
environment that feels like home, with excellent person-centred care.  
Our team thrive on supporting people to realise their physical, emotional, and 
social potential. 

CARE BUILT AROUND YOU 
We are committed to ensuring the people we support and their families are 
fully involved in care planning and key decisions affecting their lives. It is 
important to us that individuals have choice and control in their outcomes. 
Because everyone is different, we tailor our care plans to the unique needs, 
preferences, strengths and skills of each individual. 

OUR FRIENDLY TEAM ARE ON HAND  
TO LISTEN, REASSURE AND SUPPORT  

YOU EVERY STEP OF THE WAY 

DIGNITY AND RESPECT 
Our team respects and enables the people we support to live dignified lives 
and stand by the principle that the needs of the resident come first. We 
promote each individual’s right to privacy and independence, with each 
resident entitled to private accommodation. This is a safe, secure space to use 
as and when they wish, to store belongings and invite guests to. 

THE FREEDOM TO CHOOSE 
Tastes and routines vary, and we understand that people will not always feel 
like being active or sociable. We work hard to ensure that our residents’ lives 
are full of choice and opportunities to do the things they love, when they feel 
like it. From suggesting favourite foods for our menus, to recommending 
activities for our lifestyle programme, or even having a leisurely morning when 
the mood takes, we’re here to support people to enjoy their life their way. 

GREAT TEAMWORK, AMAZING PEOPLE  

Great teamwork begins with amazing people and we offer 
continued training and support to help our staff to learn, develop 

and achieve their ambitions. 

Please contact the Manager for career information. 

Tranquil dementia garden

… the perfect  spot for sunny  days! 
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Tara-a-bit! 
We look forward to welcoming  you soon!




