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QUALITY AT HOME CARE QUALITY AT HOME CARE

Home care is better all round

_ ', Choose care that is
Our Angels visit on weekdays, weekends, holidays and . ' ' | g/ Pight fOP you

overnight, from hourly to 24 hour providing help with:

Your care needs are unique to you and your circumstances.

We listen, consider and respond quickly, with abespoke

We pride ourselves on delivering:

*k The highest standard of care and su

>k Atailored care plan which aids independe ﬁ’
>k Reliable regular visits from carers that you

>k Genuinely caring professional people

>k A service which is quick to react to your ne

They are also trained to assist with:

One of our care managers would love to expl

round for a chat, so please get in touch.
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Forexceptional home care tailored to suit you,

Our Angels are also great company. Because please getin touch fora FREE care assessment. Our amaZiIlg AIlg QlS g iVQ
we don’t do visits lasting less than an hour, Visiting Angels North Hertfordshire . .
they will always take time to listen and chat, Call: 01462 547478 QXCthlOIlal care the
which can really ease loneliness. Visit: www.visiting-angels.co.uk/northherts comfort Ofyoul" home
Email: northherts@visiting-angels.co.uk
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Inviting a Visiting Angel into your home to care
for yourself or your loved one is life changing,
just when you need it the most.

We know that inviting someone into your life and homeis a

very big decision at any stage. But when it is because you or a
loved one is becoming less able, it is especially so. So we’d like to
reassure you that we have the expertise to guide you through the
home care decision making process, and let you know about the
exceptional home care that we are proud to offer.

Visiting Angels have been a home care specialist across the
world for 25 years. Our business has been built on recruiting
and training the very best carers; and once we have done that,
we do everything we can to support them in their roles, and to
make them feel valued, essential members of our team.

Too often care workers are under appreciated, but we realise
that our carers are the centre of our business and treat them
accordingly. We believe it is wrong that the people entrusted
with looking after you and your family should be expected to do
so for minimum wage. So we pay our Angels more to reflect the
outstanding job that they do, and we do everything that we can
to support them in delivering truly person-centred care to you.

Kevin A.

Wwe'll find an
Angel to suit you

Relationships take time and friendships don’t happen
quickly, so we carefully match you with our amazing Angels,
taking care to find someone who suits you.

Because we reward the hard work and dedication of our
Angels, paying them well and treating them fairly, they

tend to stay with us for longer. Which means you get more
consistent, better quality care from carers you come to know
and trust, and you both can form a lasting relationship,
which is more enjoyable and fulfilling for everyone.

PatS.

Unrushed because you matter

Our exceptional care focuses on your individual needs. We take
time to understand you, your circumstances and individual
care needs, and then we tailor a care package to you. We have
a minimum one-hour visit because we do not believe quality
care can be delivered in less time than that.

Our Angels can assist with all aspects of:

Companion & Social Care
Personal Care

Dementia & Alzheimer’s Care
Post-Hospital Stay Care
Palliative Care

End of Life Care




