Our Core Values

Our Core Values are central to everything
we do. We are committed to offering high
quality care and support, delivered with
dedication, compassion and sensitivity.

* We understand that the little
things are important to you.
As such, we will work with you
and those closest to you.

e Working together, we actively
respect and encourage the right to
independence and support people
to achieve their aspirations and
live full and meaningful lives.

e We actively listen and respond
to the people we support,
promoting a culture of
involvement and participation.

e We strive to create a safe, friendly
and caring environment, where
people are treated with courtesy,
dignity and respect.

* We treat people fairly and behave
with honesty, integrity and
openness at all times.

e We recognise that our staff are
our greatest asset. We actively
promote a culture of learning
and development — supporting
our staff to be the best that they
can be.

“For anyone searching for that special care need look

no further. This wn;{my stands out leagues from the @S/ ASSU RED /&%
competition, for the sheer care and passion they invest HOMECARE

into all that they do. Rest Assured Homecare offers (UK) LIMITED
a Safe, Effective, Caring, Responsive, Well-led service

to all those in special need. Each representative of

RAH, displays the compassion required to deliver care

that is so vacant in many of the care services available

today. I would not hesitate to recommend Rest

Assured Homecare.”
Member of staff

“Fantastic people, helpful, kind, compassionate and
professional. Rest assured have bent over backwards to
help our familly. ¢

“Excellent, kind, compassionate people who really care
about the people they are supporting. Thank you. .

“Excellent home care provider giving person centred
support with excellent staff and strong leadership.”

Service users
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At Rest Assured Homecare we are
passionate about High Quality Care and
offer all adults over the age of 18 access to
the support they need, when they need it.

We understand the importance of being

at home, feeling comfortable, relaxed

and assured. We will provide exceptional
standards of personal care which is reliable,
friendly and professional.

Our People

Our team is carefully selected and are
committed to delivering a client-focused
ethos that’s friendly, caring and supportive.

All our staff are highly qualified in domicile
care and between us we have a vast array
of experience. We use the latest technology
to provide immediate feedback during

care calls and therefore can respond very
quickly to any problems.

Our Services

® Personal Care at Home

e Live in Care

e Companionship & Outings

* Household Tasks & Laundry

e Hospital to Home Support - when
you are leaving hospital, including
post-operative support

* Specialist Care - including
Dementia and End of Life Care

 Short and Long term cover

We are reliable and can offer support at
short notice at very competitive rates.

Please contact us to discuss how we can
focus on your individual needs to provide
you with the best care possible.
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