The Priory

Your local Bupa care home
in Monkspath.




A peaceful
heighbourhood

Our doors are open to anyone in need of nursing
or residential care. We’re in a quiet spot, backing

onto the green expanse of an 18-hole golf course.

There are shops and a post office just over the
road, and bus stops outside the home make it
easy to get to Shirley, Solihull and Birmingham.
Hillfield Park is around the corner, offering
pleasant walks around its lake and gardens.

Our care team

At The Priory, we’re all highly trained

in providing 24-hour tailored care.

We get to know each resident personally,
so we can make sure we get the balance
between support and independence just
right. This provides peace of mind for
families and a safe and comfortable
home for residents.

“The staff are
outstanding, all of

them, and the facility is
extremely well managed.
Mom has adapted really
well to her routine,

the food, the staff and
The Priory have provided
everything we could have
asked for.”

Son of resident, May 2024
Source: carehome.co.uk



What we offer

We want every resident to be happy here, whether they’re
joining us a for short stay or coming to start a new chapter in
their lives. We take great care of each one with respect and
kindness, and do everything we can to help them settle in.

Types of care

Nursing
Residential
Short stay
Convalescence
Palliative

—

Variety of comfortable
bedrooms

We have 51 rooms, many of which
overlook our garden or the golf
course directly behind us.

You can also expect:

®  en suite WC
®  shared bathrooms around
the home
= flat screen TV
= telephone point (bills payable)

Nursing care

Nurses are on duty at all
times for residents in need
of nursing care, which is
particularly helpful if their
condition requires regular
medical attention.

Services available
to all

GP visits within the home
or at the practice

Visits from a dentist

Support from specialist
district nurses

Religious services
Wifi throughout the home
Laundry and cleaning

Plus, for an additional cost,
residents can benefit from:

chiropody

eye care from an optician
advice from a nutritionist
on-site hairdresser
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Shared areas
around the home

Residents can choose how

and where to spend their time.
They can enjoy a little pampering
in our hair salon, relax quietly in
our lounge, or catch up with family
or friends over coffee.

Outside, we have a garden and patio
area with seating. Residents can
feed the birds or potter about and
do a bit of gardening. The choice

is theirs.

Speak to us about costs

Our fees vary depending on the care
needed and the bedroom chosen.
We'd be happy to run through costs
and answer any questions.

Call us for more information

0121 314 5886

Lines are open 8am to 6.30pm, Monday to Friday,
9am to 12.30pm Saturday. We may record
or monitor our calls.



Life at The Priory

Our residents live the way they want to, with as much
independence as possible. They can hand-pick which
activities they’d like to join in with, select a family favourite
for dinner and invite loved ones over at any time.

Activities
We have a coordinator who plans
all sorts of interesting activities for

our residents, including for those
who are less able. For example:

B quiz sessions and bingo

®  themed craft events and
painting classes

®  walking and gardening clubs

sing-a-long sessions featuring
all the classics

discussion groups

film experience sessions
gentle exercise classes
community tea dances

&

Visits from family
and friends

Loved ones are welcome to join
us for coffee or an activity at any
time. We’'ll pop the kettle on as
soon as you get here. If you'll be
having a meal with us, just give us
a quick call beforehand, and do
mention any dietary requirements.

visits from a local nursery group

Residents can still do most
of their existing hobbies here.
And they can always suggest
something they’d like to try,
as a group or in their room.

Fresh, healthy food

Delicious meals can be enjoyed in

our dining area or in the comfort of

the resident’s own room. Regular
themed meals add a bit of extra
fun, whether for special occasions
or celebrating different cuisines.

When residents move in, we talk to
them about their likes, dislikes and
any special dietary needs.

Meal times

Set meal times ensure that
residents can enjoy their food
without interruption. Snacks
and sandwiches are available
day and night.

Celebrating special
occasions

We have a couple of rooms where
families can host private events
such as birthday parties. Just tell
us when you’d like to be here, and
whether you'd like us to provide
catering for an extra fee.

“Both my parents are at
The Priory. The building
and facilities are very
good, clean and well
maintained. The staff
are excellent, caring
and responsive.”

Daughter of resident, April 2024
Source: carehome.co.uk



Visiting The Priory

If you’ve never been here, why not
come for a visit?

You can meet the team and get a feel
for the atmosphere. We're just five
minutes from Junction 4 of the M42,
close to the Monkspath shopping centre.
Widney Manor train station, just a mile
away, has connections to Leamington,
Worcester, London and Birmingham.

To arrange a visit or to
find out more, call us on

0121 314 5886

bupa.co.uk/the-priory
€ BupaCareHomeThePriory

Lines are open 8am to 6.30pm, Monday to Friday,
9am to 12.30pm Saturday. We may record or monitor our calls.

The Priory Care Home
1 Shelly Crescent, Monkspath, Shirley B90 4XA
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