The Manor House

Your local Bupa care home
in Upton.




A beautiful Grade-ll
listed house

We offer residential and nursing care for

all ages in elegant and peaceful surroundings.
Ornate ceilings and panelled hallways, with
tasteful period decoration and antiques dotted
about, make this a very special place to be.

The shops, cafés and churches of Upton Village
are in walking distance. You can be at the beach
in ten minutes by car, and we’re within easy reach
of the tunnels and ferry over to the attractions

of Liverpool.

Our care team

At The Manor House, we’re all highly
trained in providing 24-hour tailored
care. We get to know each resident
personally, so we can make sure we
get the balance between support and
independence just right. This provides
peace of mind for families and a safe
and comfortable home for residents.

“| was entirely happy with
my brother’s stay at the
care home at all times he
was treated with the
utmost dignity and respect
and nothing was too
much trouble. The care he  BAsS
received was exemplary, Sk
as was the empathy
afforded to me.”

Sister of resident, August 2023
Source: carehome.co.uk
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What we offer

Residents enjoy a real sense of friendly community here.
We’re interested in their life stories and always tailor our
care to their preferences. And there’s never a shortage of
places to socialise, including two beautiful lounges and
impressive landscaped gardens.

Types of care

Nursing

Residential
Dementia residential
Convalescence
Short stay

Palliative

Day care

=

Variety of comfortable
bedrooms

We have 58 lovely rooms and
will always do our best to
accommodate couples.

You can expect:

B 3 garden view from
many rooms
®  en suite W/C and shower
= flat screen TV
= telephone point (bills payable)

To help them feel at home,

we encourage them to bring
keepsakes, pictures and even small
items of furniture with them.

Nursing care

Nurses are on duty at all
times for residents in need
of nursing care, which is
particularly helpful if their
condition requires regular
medical attention.

Services available
to all

B GP visits within the home
or at the practice

Advice from a nutritionist
Visits from a district nurse
Pet therapy

Religious services

Wifi throughout the home
Laundry and cleaning

Plus, for an additional cost,
residents can benefit from:

chiropody

eye care from an optician
physiotherapy

on-site hairdresser
newspaper deliveries

Dementia care

Our specialists and dementia
champions help residents to
lead a better quality of life.
With the help of loved ones,
we’ll build a picture of their life
story and their likes and dislikes.
Then we can personalise

their care and help them live
the way they want to.

-

Shared areas
around the home

There are lots of places to seek
out company or relax here.
Residents can have their hair done,
see a movie on the cinema screen,
or curl up with a book in our quiet
lounge beneath the glass dome.

Outdoors, our large landscaped
grounds are perfect for a stroll.
There’s an ornamental fishpond,
a putting and bowling green, and
an inviting terrace with seating.
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Speak to us about costs

Our fees vary depending on
the care needed and the
bedroom chosen. We'd be
happy to run through costs
and answer any questions.

Call us for more information

0151 601 3264

Lines are open 8am to 6.30pm, Monday to Friday,
9am to 12.30pm Saturday. Closed Sundays and
bank holidays. We may record or monitor our calls.




Life at The Manor House

Our beautiful home offers all the modern conveniences
our residents could wish for. The food is good, and there’s
always plenty to do. Plus, family and friends are welcome

to join in whenever they’re in the area.

Activities

Our own coordinator plans a

wide range of activities, so there’s
something for everyone - including
those who are less mobile. Residents
always have the choice of whether
to join in. Our activities include:

= flower arranging, crafts
and baking

B therapeutic music sessions

®  bingo nights, quizzes and
film club

B vyjsiting art classes and
local choirs

" powling on the green outside

®  talks on local history

®  coach outings to places of
interest, including New Brighton
and Chester Zoo
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Visits from family
and friends

Family and friends can pop by at
any time. If you'll be having a meal
with us, just give us a quick call
and also tell us about any dietary
requirements. Then we can cook
up something you’ll really enjoy.

Residents can continue most

of their existing hobbies here.

And they can always suggest
something they’d like to try,
as a group or in their room.

Fresh, healthy food

Good food is so important,

for so many reasons. We prepare
delicious meals for our residents to
enjoy, with waitress service, in our
elegant dining room. Or they can
choose to take their meal in the
comfort of their own room.

There are plenty of favourites on
our menu, but we also talk to each
resident when they move in about
their likes, dislikes, and about any
special dietary requirements.

Meal times

Set meal times ensure that
residents can enjoy their food
without interruption. If they’'d
prefer to eat at a different time,
that’s okay, too.

Celebrating special
occasions

Families are welcome to host
private dining for events such as
birthday parties. Please let us
know about your plans in advance,
and we can arrange catering for
an additional fee.
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“The Manor House Care [
Home is superb, we have |
no concerns about any
aspect. My dad is settled
and happy, we never
worry about leaving him.
The staff are always kind
and welcoming.”

Daughter of resident, July 2023
Source: carehome.co.uk




Visiting The Manor House

If you’ve never been here, why not
come for a visit?

You can meet the team and get a

real feel for the atmosphere. We are
immediately off Junction 2A of the
M53 and there’s plenty of on-site
parking. Upton train station, on the
Borderlands line between Wrexham
and Bidston, is just five minutes away.

To arrange a visit or to
find out more, call us on

0151 601 3264

bupa.co.uk/the-manor-house
@ BupaCareHomeTheManorHouse

Lines are open 8am to 6.30pm, Monday to Friday,
9am to 12.30pm Saturday. Closed Sundays and bank holidays.
We may record or monitor our calls.

The Manor House Care Home
Moreton Road, Upton, Wirral CH49 4NZ
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