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OUR HOME

Melrose Care is an
award-winning nursing
care provider based in
Worthing, West Sussex.

We believe that everyone should be
able to live their lives the way they
choose; that’s why our service is totally
focussed around you and your needs.
We offer a homely environment with a
loving and devoted team, which allows
you to feel at home, respected and
well-looked after. We work to get to
know who you are, what you like and
how we can support you in the best
possible way. We have over 750 years
of care experience between us and this
expertise allows us to deliver a service
that is truly centred around you.
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“| want to say a big thank
you to all the nurses and
staff.

You have all been
so thoughtful and kind to

»

mum and also, to me.

100%




Our Promise to You

“Without exception, we
have always found the staff
to be positive, cheerful
and friendly... Mum clearly
enjoyed the individual
attention and relationship
she was able to have with
many of the staff - the

fact that you sang and
joked with her showed us
how you got to know and
understand her.”

Lesley, daughter of Barbara



OUR PROMISE TO yoU
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You are the most important element
when it comes to your care.

new or take up old hobbies.
We are skilled listeners who learn
to know exactly what you like
and when you like it. We listen to
your life story and work together
to develop care plans that allow
you to choose how you live. We
know your favourite food, the
song that makes smile and how
you like your cup of tea! Through
this we offer you a service and a
home that is just right for you.

We believe that everyday should
be a day you look forward too. We
support everyone at Melrose to
achieve ambitions; residents and
the team alike. We reflect on our
practice to develop and grow and
work together to understand how
we can improve.

It’s never too late to learn something

&

We sing, we laugh, and we smile; we
share the good moments every day.

Upholding your dignity is at
the core of all our practice.
Bringing light and life into the
home with a happy and loving
atmosphere. We share experiences
with trips out, choir practice,
musician visits, gardening and movie
nights, to name a few. We celebrate
with parties and gatherings, with
friends, family and guests.

For us this means protecting
your privacy, always keeping you
informed, making sure you feel
safe and secure, involving you
in all decisions about your care
and always respecting you. We
treat everyone in our care as an
individual and learn exactly what
it is that makes them who they are.



Life in the Home

Achieving Ambitions

88% of residents say they
have learnt something new
since living with us.

Activities & Parties

We ensure that you have a
wide variety of activities
and supported past-times
available every day.




OUR HOME

We renovated the home in 2017, working with
a top local interior designer Our aim was to
create a home that felt truly warm and cosy,
with bedrooms that were light and airy but
also offered soft comfort. Every bedroom can
be completely customised, and we encourage
all residents to bring furniture, soft furnishings
and ornaments to make their space their own.
We have 25 bedrooms, most with ensuite
facilities. We also have a range of equipment
to support mobility for all residents.

We have a large, spacious activities room
which is placed in the conservatory. This
provides a space for all residents to come
and go as they choose, with activities such
as puzzles, cards and a computer to use
throughout the day.

Additionally, we have a large living room
which is often used for socialising, relaxing
and watching television. Our team are
always around to give a helping hand or
bring a cup of tea to residents. Our garden
is also available to everyone who lives with
us, hosting garden parties and gardening
activities for those who wish to join.

All food at the home is completely home
cooked. This means that you can choose
anything you want to eat if don’t feel

like eating what is on the menu. We are
complemented on the food we cook almost
every day and so we are really proud to serve
three delicious homely meals every day!

melroseecare

Sunday 2nd September 2018 (Week 2)

Breakfast
Selection of Fruit Juices
Selection of Cereals
Fried, Scrambled or Boiled Eggs
te or Brown Toast or Bread with Spread & Preserves
Grapefruit Segments or Prunes

Tea or Coffee

Lunch

Roast Beef & Yorkshire Pudding or Smoked Haddock & Hollandaise Sauce
with New Potatoes/Roast Potatoes & Vegetable Selection

Tuna Nicoise Salad with Bread

Please ask if you would prefer another option and we will make it for you

Strawberry Pavlova
Fresh Fruit Salad

Yoghurt or Ice Cream

Supper
Homemade Soup of the Day with Bread & Butter
Buffet

Jacket Potato with Butter, Cheese, Baked Beans or Tuna Mayonnaise

Cake or Yoghurt
Selection of Ice Creams

Fresh Fruit or Tinned Fruit Cocktail

For allergen advice on any of our dishes please speak to a member of the catering team.




THE TEAM

The Team

Our team have a wonderful culture of
togetherness, they are always available to
help where needed and go the extra mile
for our residents whenever they can.

We regularly reflect on our practice and how
we can better the lives of the people we look
after. We award quarterly Going the Extra
Mile awards to those who show themselves
to be exceptional. You will regularly see

our team coming in on days off to watch

the football with residents, going to town to
shop for presents for loved ones on behalf of
residents and uplifting people with beautiful
songs around the home. We really believe in
our values and look for every opportunity to
support and care those who live at Melrose.

All staff receive training throughout the
year, this is to ensure we are up to date
with best practice as well as fully legally
compliant and safe. Staff approach these
learning opportunities with enthusiasm and
many undertake additional training to gain
specialisms.

“Each and everyone of
you gave me a big smile
when you saw me each
day rather than awkwardly
avoiding eye contact, which
could’'ve been so easy
given the circumstances.
Little things like that make
a really big difference!
Once again, thank you for
your care of my lovely
mum.”

Nigel, son of Margaret



Upholding our Promises

Along with the help of an independently
chaired residents committee, we
conduct regular surveys of our residents,
their representatives and their families.

www.cqc.org.uk
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Accreditation in Gold Standards

Framework for End of Life Care
(GSF)

Regulation



THE TEAM STRUCTURE

The Team Structure

Registered Provider

Registered Manager

Registered Nurses

Care Assistants

General Staff

Registered Provider

Registered Manager

Qualifications:

Elizabeth Seymour

Liz Seymour

“Thank you for making sure
she was comfortable and
for respecting her dignity
throughout.”

Lesley, daughter of Barbara







Complaints Procedure

At Melrose we always try to
provide top quality care 24 hours
a day, but sometimes things do
go wrong, or misunderstandings
may occur.

“Melrose! What a breath
of fresh air, an enthusiastic
caring team, super girls,
willing to learn and so
positive about the home.
A pleasure to teach.”

Michelle, Trainer

Contact Us:
Tel: Fax:

Email:

Healthwatch West Sussex

Tel:

Care Quality Commission

Tel:

West Sussex Adults’ Services Care Point
Tel:




Insurance & Your Possessions

The home has full insurance
cover (including employer’s
liability and public liability).
However, we cannot insure all
our residents’ personal
belongings.
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“Thank you so much for the lovely afternoon
we had yesterday. Graham and | really enjoyed
ourselves and I'm sure it helped mum to feel
more settled at the home. Please thank all the
staff who went to so much effort to make it a
fantastic event.”

Nadine, daughter of Hazel

Melrose Care
7-11 Wykeham Rd
Worthing
BN114JG

01903 230406

info@melrosecare.org.uk

melrosecare.co.uk



