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Who We Are

-
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Hello! We are an independent, community-based provider of
exceptional care at home across Teesside and North
Yorkshire.

We understand that a significant number of people want to stay
at home. We also understand that it can be difficult to find
consistent, high quality, personalised alternatives to a care
home.

The driving force behind Lago Homecare is to bring care to
you, and provide all of the things you expect and deserve to
receive.



What is Homecare?

Homecare is a type of support that enables individuals to
continue living in their own homes while receiving assistance
with daily tasks.

Homecare is entirely adaptable as a person is supported on
their own terms, in a familiar environment. If help is needed,
seeking homecare sooner rather than later is always the best
approach.

Homecare is about promoting dignity, choice, and
independence, ensuring individuals are safe and comfortable in
their own space.



Why Choose Us

Our Registered Manager has 30 years of experience in care
and support, and our care team are extensively trained.

Our caregivers are consistent, allowing you to develop
meaningful relationships and build trust.

We involve you and your loved ones at every stage. This
allows us to provide you with tailored care and support.
Our reviews demonstrate that we are a trusted team who
are making a real difference in people’s lives.

We are transparent on pricing. \We offer competitive rates
and there are no hidden costs.

We are local, we engage with the communities we serve and
are building meaningful relationships with them.



Getting Started

Step 1- Getin Touch

Call us anytime on 01642 287154 to arrange your free

consultation.

Step 2 - Free Consultation in Your Home

Our Registered Manager will visit you for free. We will
discuss your needs and preferences and explain the range

of services we can offer you.

Step 3 - Tailored Care and Support Plan

We will work together to design and tailor your care and

support plan.

Step 4 - Care and Support Starts

When you are happy, we will start delivering exceptional

care in the comfort of your home.



Our Services
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Care Care
> "t‘-":_
2 g
wa
Mental Health Respite Dementia
Support Care Care
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Palliative
Care
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Learning Disability
Support

Live-In Care

We listen to your wants, needs, and preferences.
We build our service around you.




What We Can Support With
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The above list are just some of the ways we can offer care and
support. We will build a detailed care and support plan that

covers all of your needs.



Pricing

The prices below are for all of our services, excluding live-
in care. There are no additional charges.

BANK
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30MINUTES £22.00 £23.50 £28.50

WEEKDAY WEEKEND

45 MINUTES £27.00 £29.25 £36.75

60 MINUTES £32.00 £35.00 £45.00

Prices are based on one carer

Live-In Care

£1550.00 per week

This price Is based on one carer

Ad(diitional cover for a daily statutory 2-hour break is optional- £25.00
per hour (14 hours per week = £350.00 per week)



Reviews

You can read reviews from service users, and their friends and
family, who have already experienced our care, support, and
dedication first-hand.

Overall Experiece W Yo W W W

Service User - 22nd January 2025

Everyone is kind, caring and professional allowing me to recover from my
surgery with dignity and enabling me to make progress at my own pace.
They are also flexible enough so that my daily routine can be adjusted
when needed e.g. for hospital appointments. | would have no hesitation in

recommending them to others.

Overall Experiece Y Yo W W W

Daughter of Service User - 4th December 2024

We are relieved to have found such a great care provider as Lago
Homecare. At one of the most difficult times of our lives, they have been

willing to do so much to support us and we have received excellent care.

Overall Experiece Y Yo W W W

Friend of Service User - 30th October 2024

Lago Homecare come to look after my friend who is now 85 years old and
in very poor health and not able to look after himself. They are an excellent
team, friendly, compassionate and excellent with the care they are giving
him. Would highly recommend this team of lovely people.
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We look forward to hearing from you

.

01642 287154
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62-64 High Street,
Yarm, Stockton-on-Tees,
TS15 9AH,

United Kingdom



