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A warm welcome

Welcome to Kings Court, a purpose-built, all-
inclusive, not-for-profit care home, conveniently
situated less than two miles from Newark town
centre.

Kings Court is situated on the outskirts of
Newark, with local attractions including Balderton
Lake, Newark Castle and Gardens, and Newark
Air Museum.

Our team is here to provide care that feels close
to home. From home-cooked meals and wellbeing
activities to strong community connections,
everything we do is designed to help residents
live well, their way.



It’s all about the care

Personal care at its heart

Our residents are at the heart of everything we
do, and their wellbeing is our highest priority.
We are proud to deliver care to the very highest
standards.

We believe in person-centred care. By getting to
know each individual who lives with us, we can
provide support tailored to their unique needs,
preferences and routines.

A home with warmth and understanding

We believe residents should enjoy life in

an atmosphere of warmth, harmony and
understanding, supported by people who respect
their privacy, dignity and freedom of choice.

Working closely with Dementia UK

We are among the first care providers to employ
our own specialist Admiral Nurses and have led
the way in developing innovative approaches to
dementia care, including themed destination areas
and meaningful activities.

Compassionate, professional and friendly

At Kings Court, we provide all-inclusive,
compassionate and personalised residential,
dementia and respite care for up to 66 residents
in our modern, welcoming and comfortable
households.

We believe our highly trained and experienced
care team are the best people to provide the
support you need.

The Orders of St John Care Trust

Kings Court is part of The Orders of St John Care
Trust, one of the UK'’s leading not-for-profit care
providers, operating more than 70 care homes and
extra care housing schemes.

Our approach is built on connection:
understanding our residents, families and
colleagues. We invest in our people, enabling them
to deliver tailored care that helps residents live
their best lives with dignity.



Kings Court Care Home

At Kings Court, our residents are at the heart A friendly, professionally trained team

of everything we do. We're here to help you

enjoy the things that matter most, whether Our kind and experienced team is available

that's rediscovering a favourite hobby, staying 24 hours a day, providing support whenever

connected with loved ones, or building new it's needed. Whether helping with everyday

friendships. routines or enabling you to make the most of
each day, we're here to support independent and

We take the time to understand what is comfortable living.

important to you, ensuring the care and support
you receive is personal, thoughtful and tailored to
your individual needs. Kings Court specialises in:

Here, you'll enjoy an atmosphere of warmth,

respect and genuine understanding. Privacy,

dignity and personal choice are naturally woven m O

into everyday life. /’_§\ DOG

Wellbeing and comfort [ O D

Our home has been thoughtfully designed with
comfort and wellbeing in mind. Relax in our cosy
communal lounges or enjoy fresh air in our secure

gardens. ‘o

A varied programme of daily activities offers
plenty of opportunities to get involved in things
you enjoy. For quieter moments, your spacious
bedroom, complete with an en-suite wet room,
provides a peaceful and private place to relax. Respite Care

Residential Care Dementia Care










Your new home

A home from home

Kings Court is arranged across two floors, each supported by dedicated teams with specialist training to
provide the highest standards of care. This approach creates a familiar, home-like environment, offering
residents a quieter and more personal setting with its own care team, communal lounge and dining area.
Every resident has their own private bedroom, providing a comfortable space that can be personalised
with treasured belongings from home.

All Inclusive Living:

Our all-inclusive fee provides complete peace of mind, allowing residents to enjoy our wide range
of facilities and services without worrying about additional costs.

* Exceptional 24-hour * Monthly appointments at * Dedicated leisure and
residential care our on-site hair salon wellbeing programme
 Highly trained, » Regular visits from a trusted « Daily activities, clubs,
compassionate care team chiropodist entertainment and guest
* Personalised care plans  Beautiful landscaped sfpeakers
tailored to individual needs gardens » Access to a range of social
» Spacious en-suite bedrooms * Delicious, nutritious meals, SeEEs, e leing oUngEs:

dining areas, a tea room,

with Smart TV and mini fridge with the option of a glass of . .
cinema and library

e Garden rooms available wine or beer . .
 Regular shopping trips and
outings accompanied by

our team (admission fees
may apply)

* Selection of drinks and
snacks available throughout
the day

* Opportunity to dine with
visiting family and friends

» Accessible bathrooms with
specialist assisted bathing
facilities

e Complimentary Wi-Fi
throughout



Nutritious, home cooked meals

Our Chef brings a wealth of experience and leads
a talented catering team in creating delicious,
nutritious meals that are as enjoyable as they are
nourishing.

Using fresh, seasonal ingredients, often sourced
locally, our team prepares balanced dishes that
cater for a wide range of tastes and dietary
requirements.

Friends and family are always welcome to join
residents for meals.

A personal dining experience

Each floor has its own dining space where
residents can enjoy meals in a welcoming and
relaxed setting.

Menus change regularly, ensuring there is always a
variety of options available to suit individual tastes
and preferences.

What this includes:

<&

Nutritional
meals

Friends and family
are welcome
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Catering for dietary
requirements

Readily available
drinks and snacks









Lifestyle and wellbeing

We understand how important it is to enjoy

meaningful activities each day.

Our dedicated Activity Co-ordinators organise a
varied programme of events based on residents’

interests, hobbies and personal preferences.

The team is always happy to help residents
continue existing hobbies while also encouraging

them to try new experiences if they wish.

Whether it's arts and crafts, coffee mornings or
individual interests, we ensure everyone has the

opportunity to enjoy activities that matter to them.

We also welcome visiting entertainers and organise

trips into the local community.

Every resident receives one-to-one time with an
Activity Co-ordinator, working together to create a

personalised activity plan and set meaningful goals.

There’s always something to look
forward to, with activities and events
such as:

» Seated yoga

e Coffee mornings

* Trips to local garden centres
 Pets As Therapy dog visits

» Visits from local schools

» Scrabble competitions

e Live music and visiting musicians
» Church services

e Summer BBQs

e Christmas parties

e Harvest Festival celebrations
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Your Care Team

All our Care Team are professionally qualified and trained to the highest standards.

Home Manager

Responsible for the day-to-day
running of the home, ensuring
every resident enjoys the best
possible environment and
standard of care.

Carers

Our compassionate and highly
trained carers are available
around the clock, supporting
residents to enjoy a fulfilling and
independent lifestyle.

Chef

Our chefs take pride in
preparing nutritious home-
cooked meals and are always
happy to help make special
occasions and celebrations
memorable.
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Deputy Manager

Experienced in all aspects of
care, the Deputy Manager
oversees care delivery and
works to enhance residents’
quality of life.

Admiral Nurse

Specialist dementia nurses,
supported by Dementia UK,
providing expert guidance
and support for residents and

families affected by dementia.

Activity Co-ordinators

Providing a varied programme
of events, personalised
activity plans and meaningful
experiences tailored to each
resident.

Housekeeping Team

Maintaining a clean, comfortable
and welcoming environment
throughout residents’ rooms and
shared spaces.






You're welcome to visit

We would be delighted to meet you and show you around Kings Court.

To ensure we have plenty of time to understand your needs and introduce you to key members of the
team, we recommend booking an appointment in advance. However, you're also welcome to call in and
see us if you're passing by.

We regularly host events at the home, so please get in touch to find out what's coming up.

How to find us
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Choosing a care home checklist

First impressions: s the outside of the home
well kept and tidy?

Is the home clean and well maintained?

Care provided: Does the home provide the
right type of care for your needs?

Do health care professionals such as
opticians, chiropodists and physiotherapists
visit the home?

Does the home have suitable equipment and
facilities such as baths, hoists, electrically
operated beds and wheelchairs?

Is there a hairdresser based at the home or
one that visits on a regular basis?

Do staff get to know residents and
understand their personal likes/dislikes/
needs?

Do staff appear friendly, approachable
and caring?

Bedroom/Communal area: Are the bedrooms
clean and well decorated?

Is there a variety of living spaces such as
lounges, quiet rooms and dining rooms?

Dining: Can residents eat when they want to?

Are residents offered a choice of menu for
each meal?

Can meals be eaten in a resident’s room if
desired?

Visiting: Are there set visiting times or are
visitors welcome at any time?

Can visitors dine with their relative/friend?
Is there a relatives/friends’ forum?

Activities: Is there a dedicated Activities
Co-ordinator or Activities Team in the home?

Leisure and wellness: Are individual activities
available for residents who are not able to,
or who do not wish to, participate in group
activities?

Care Quality: Is the home’s latest CQC
inspection report available to read?



Come and see us

To book an appointment, or to attend one of our
regular events, please contact us on:

Call 01522 405782
Email enquiries@osjct.co.uk
Visit osjct.co.uk/kingscourt

Address

Kings Court
Flaxley Lane
Middlebeck
Newark
NG24 3XB
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